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Yci10BUS OKa3aHUA YCJIYT MECTHOM TeJie()OHHOM CBSA3H

000 «Pernonanbubie TeseCucreMbn»
PA3JEJ 1. OBIIUE MMOJOXKEHUSA
1. Cdepa neiicrBusi

1.1. Hacrosmme YcnoBus oKa3aHHs yCIyr Tene(oHHOH CBs3M (Hanee - «YCIOBHUS») pa3padOTaHBI B
COOTBETCTBUM C JCUCTBYIOIIMM 3aKOHoAarenbCcTBOM  Poccuiickoir  ®exepauuu U PEryJHpyroT
B3aMMOOTHOIIEHUSI MeXAy AOOHEHTaMH, IONB3YIONIMMHUCS YCIyraMu CBs3U (Hanee - «YCIayramm») U
OnepaTtopoMm MpH OKa3aHWUHU ITUX YCITYT.

1.2. Bce yciyru cBsi3d, B COOTBETCTBHU C HACTOSIIMMHU Y CIIOBHSIMH, OKa3bIBAIOTCSI MOJ] TOBAPHBIM
3HakoM «PernonansHele TeneCucteMbl», KOTOPBIA HaJUIEKAIIIM 00pa3oM 3apeTUCTPUPOBAH U OXPAHSICTCS B
COOTBETCTBUHU C JEHCTBYIOLINM 3aKOHOAATENbCTBOM Poccuiickoil denepanmu.

2. Tepmunsl u onpeesieHust

2.1. 1ns ueneit HaCTOSIIUX Y CIOBUI UCTIONB3YIOTCS CIIEAYIOIINE OCHOBHBIE TEPMHUHBI U OIPEACICHUSI:

2.1.1. «<AGOHEHT» - PUINYECKOE JIUIO, MHIUBH Y aTbHBIA IPEANPUHAMATENb WIH I0PUIMYECKOE JTUIIO,
¢ koTopsiM OnepaTop 3akiour JloroBop 00 okazaHUM yCiIyT CBs3M (nanee - JloroBop) pu BEIIEICHUN JUIS
ITHUX IlieJield aDOHEHTCKOTro HoMepa (HOMEPOB);

2.1.2. AGoHeHTCKas Mm1aTta — 3T0 (PMKCHPOBAaHHBIN IUIATEK, KOTOPBIA MOXKET yCTaHaBIMBaTh OmnepaTop
JuTst aDOHEHTa 3a IOCTYI Ha TIOCTOSTHHOM OCHOBE K CBOEH TeNIEeKOMMYHHKAIIMOHHOM CETH HE3aBICHMO OT (pakTa
MIOJIy4EHUs Y CIIYT;

2.1.3. AOOHEHTCKas JIMHUSA — 93TO KaHaJl CBS3M, OOCCIICUMBAIOIIMI Tepejady rojioca B CETSIX C
HaKkeTHO# KoMMyTarmeit mo npotokony IP (B wactHOCTH ceTh MHTEpHET), MKy y3710M cBsizu OnepaTopa u
MOJIH30BATENLCKUM (OKOHEYHBIM) 000PYAOBAHHEM.

2.1.4. «AGOHEHTCKUI HOMEDP» - BBIJCIAEMbI AOOHEHTY BBI3BIBHOW HOMEp U3 pecypca TelaeOHHOM
HyMepaIliu, OJHO3HAYHO OIpeNeISIFoImni (MASHTU(OUITUPYIOIIHIA) TTOAKITIOUYEHHOE K CETH CBSI3H A0OHEHTCKOE
YCTPOMCTBO Wi aDOHEHTCKAN TEPMUHAIT,

2.1.5. «AGOHEHTCKOE yCTPOUCTBOY», «AOOHEHTCKOE 000pya0BaHue» «Iloap30BaTeIbCKOE (OKOHEUHOER)
000pyJIOBaHHE»- HAXOAAIIasAcs B 3aKOHHOM BiajcHUM AOOHEHTa COBOKYIHOCTH allapaTHBIX U
MPOTPAMMHBIX CPENICTB, MPUMEHIEMBIX AOOHEHTOM TIPH MOIYIECHUH YCIYT AJIEKTPOCBS3U U MCIIOIH3yEeMbIX
Uit GOPMUPOBaHMS, Tepeladd U XpaHeHHs MH(OpMAalnu, a TakkKe JJIs OTIPAaBKH W MpHéMa COOOUICHUH
(TEKCTOBBIX, TOJIOCOBBIX, MyJIbTUMEMUHBIX, BUJEO U T.11.). AOOHEHT, MOJKIIoYasi a00HEHTCKOE YCTPOHCTBO
K cetd cBs3u Omeparopa, moiay4yaeT AOCTYH K Yciayram. AOGOHEHTCKOE YCTPOMCTBO JOJDKHO COAEPKaTh
npuioxxeHus: (uHTepdeics), To3BoIIIONINE paboTaTh C TEXHOJIOTHAMH, UCTIONb3yeMbIMu OniepaTopoM AJst
OKa3aHUs Y CIIyT.

2.1.6. «ABToMaTmueckas cucreMa pacu€éroBy», «bwiumHroBas cucremayn, «bwHMHDY -
CepTUQHULUNPOBAHHAS B COOTBETCTBUU C TPEOOBAHMSIMH OTPACIIN «IDJNEKTPOCBSI3b» aBTOMATHUECKasi CUCTEMa
JUIs yuéTa olepanuil 110 OKa3aHUI0 YCIIYT CBA3U U UX OILIATE;

2.1.7. «bananc nuneBoro cuéra» - BEJIMUMHA, ONpe/elisieMas PACUCTHBIM MTyTEM KaK pasHHIIA MEXITy
CpelcTBaMH, BHECEHHBIMH AOOHEHTOM (IUiaTe:ku AOOHEHTa) W CpPEeACTBaMH, CIIMCAHHBIMH B IOPSIKE
Tapu(QUKAIMK TOJyYSHHBIX AOOHEHTOM YCIIYT ¥ CIIMCAHHON aOOHEHTCKOM IJIaThI;

2.1.8. «/loOpoBoibHass ONOKMpPOBKAa AOOHEHTCKOI'O HOMEpa» - IIOJHOE WM YacCTHYHOE
NPUOCTAaHOBJIEHUE OKa3aHus yciayr AOOHEHTY, OrpaHUuEHHE MM IPUOCTAHOBIIEHHE IOCTYTA K Py YCIYT,
OIJIAaYMBAEMBIX M TOTpeOsieMbIXx AOOHEHTOM, C HCIIOJIb30BAHMEM JAHHOTO a0OHEHTCKOro HoMepa.
briokupoBka aOOHEHTCKOTO HOMEpa ocytecTBisieTcss OnepaTtopom 1mo npockoe AGoHeHTa.

2.1.9. «Bb3oB» - gelicTBus, coBepiiacMble AOOHEHTOM MJIsi YCTAHOBJEHHUS COCAMHEHHSI CBOETO
a0OHEHTCKOIO yCcTpoiicTBa MM aDOHEHTCKOr0 TEPMHUHANIA C OKOHEYHBIM 000PYIOBaHUEM M YCTPOWCTBOM,
MPUHAUISKANIM APYTHUM a0OHEHTAaM HITH MOJIb30BATENSIM, @ TAK)KE COBOKYITHOCTD OTIEPAIHiA, TIOPOKIAEMBIX
3THUMHU ZIeI>'ICTBI/I$[MH, B CCTU DJICKTPOCBA3U,

2.1.10. «Jeranuzanus», «/lerann3upoBaHHbI OTYET» - TOKYMEHT, (YOPMHUpPYEMBbIi aBTOMAaTHYECKON
cucremoil pacuérop OrmepaTopa B peXHME pPEATLHOTO BPEMEHH, CIUCOK BBI30BOB W/HMIIM COEIWHECHUH,
YCTaHOBJICHHBIX AOOHEHTOM, a TaKXKe IONYYCHHBIX AOOHEHTOM JIPYyTrHX yciyr. Jletanm3anusi COIEepKUT
MHQOPMAILMIO O TEPHOAE, 3a KOTOPbI OHAa COCTaBJECHA, O BHUJAE INONYyYEeHHbIX AOOHEHTOM YCIYT, O
NPOJIOJDKUTENIFHOCTH COSIMHEHUH, TapuUKalWu COEAMHEHWH, AaTeé W BpPEeMEHM Hayalla M OKOHYaHUS
COCHHHGHHﬁ, 00 a6OHeHTCKOM HOMEPE, KaK BbI3bIBAIOIICTO, TAK U BBISBIBAEMOT'O a0OHEHTA MIIH ITOIB30BATEIS
U T.I. AGOHEHT OCYIIECTBIIIET CAMOCTOSTENBHBIA MOCTYIT K JleTanm3aruu, UCTONB3ysl JTUIHBIA KaOWHET
AOoHeHTa;

2.1.11. «JloroBop» - cormaiieHue Mexay Abonentom m OmepaTopoM 1o (opme, yCTaHOBICHHOM
Omneparopom, ¥ BKIIOYAIOMIET0 HacTosmue YcinoBus, bianku 3akasa, ompenensioniee B3aMHBIE MpaBa U
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obsi3anHoCcTH CTOpOH TIpH OKazaHwm Y CIyT. JloroBop MoxeT 3akmodarbess CTOpOHAMH Kak B IIpoliecce
NpSMOT0 KOHTaKTa YIOJIHOMOUYCHHBIX NpencTaButeneii CTOpOH, HX MapTHEPOB WK areHTOB;

2.1.12. «/lomonHuTenbHble YCOyrH», «JlomomHutensHpie cepBHCH», «CepBHCBY - YCIYyTH,
okasbiBaeMble OIepaTopoM, Hepa3pbIBHO CBSI3aHHbIE C Y CIyraMu CBSI3M U HAIIPaBJICHHbIE HA TIOBBIIICHUE UX
NOTPeOUTENbCKOM IeHHOCTH. [lepedeHp 1 CTOMMOCTh AONOJIHUTENBHBIX yCIyT onpenensercs OmnepaTopoM;

2.1.13. «Epununa tapudukanuu Teae@OHHOTO COEAWHEHUSD» - MPOMODKUTENBHOCTh Tele(OHHOTOo
COCIIMHEHMsI, 32 MPEAOCTaBICHHUE KOTOPOTO C ab0OHEHTa WM II0JIb30BaTelsl yClIyr Tele]oHHO# CBs3U
B3MMaeTcs IJIaTa, paBHast Tapudy, yCTAaHOBICHHOMY Ul COSAMHEHHS JAHHOTO BUJA;

2.1.14. «JIuueBoii c4€T» - yU€THAS 3aMUCh, PETUCTP aHATTUTUIECKOTO YUETa B aBTOMAaTHUECKON CUCTEME
pacuéroB Omeparopa, coaepkaiuas MepcOHANbHBIC JTaHHbIe AOOHEHTa W MpeAHa3HAa4YeHHas A yuéra
OKa3aHMs YCIIYT CBsI3M AOOHEHTY U MOCTYIMBIINX OT HEro IJIaTexXeH;

2.1.15. «Omneparop» - IOpUAHIECKOE JTUII0, KOTOPOE SIBISIETCS CTOPOHOH 110 JJoroBopy ¢ AOOHEHTOM U
OKa3bIBaeT AOOHEHTY YCIIyTH 3JICKTPOCBSA3M Ha OCHOBaHUH JIMILICH3MA;

2.1.16. «IInata 3a yCTaHOBJCHHE COCIUHEHUS» - pa3Mep IUIATEkKa, B3MMAaeMOro 3a obecrieycHHe
BO3MOXXHOCTU YCTaHOBJICHHs COE€OUHEHUs. PasMep IuaTel 3a yCTaHOBJIEHHE COCOUHEHUS ONpPEAEIIeTCS
TapudHbIM MmI1aHOM;

2.1.17. «[lomxiroueHue K ceTH CBs3n» - yeryra Oneparopa o obecriedeHnio AGOHEHTY I0CTYTa K CETH
cBs13u Oneparopa;

2.1.18. «IIpencraButens OmnepaTopa» - JIMIO, YyMOJHOMOYeHHOE OIeparopoM Ha COBEPIICHHUES
IOPUINYECKY 3HAYMMBIX M IPOYUX JAeHCTBHI OT nMeHHn Oneparopa;

2.1.19. «PacuérHblil TIeproOay - MEPHOJ] PAaBHBIA OTHOMY KaJICHIAPHOMY MECSILY;

2.1.20. «Cetp cBsizu OmepaTopa» - TEXHOJIOTHMYECKas CHCTEMa, BKIIOUAromias B cebds cpencTsa
KOMMYTAllM¥, aBTOMaTHUECKYIO CHUCTEMY pacu€TOB W JIMHUM CBSI3M, HEOOXOIUMEBIE AJs OKa3aHUs Y CIyT
AboneHTam;

2.1.21. «CoenvHeHNe» - YCTAHOBICHHOE B PE3YyJbTaTe BHI30BA B3AMMOACHCTBHE MEXITYy aOOHEHTCKIM
YCTPOHCTBOM WJIM aOOHEHTCKUM TEPMHUHAJIOM, MpUHAIeKAIUM AOOHEHTY, C OKOHEYHBIM 000PYAOBaHHEM
WIA YCTPOHCTBOM, TPHHAJISKANIUM JpYyruM aOOHEHTaM WJIHM TIO0Jb30BaTelsIM, IO3BOJISIONIEE UM
oOMeHuBaThCS HH(DOpMaINEH;

2.1.22. «Ctoponsl» - coBMecTHO OnepaTop U AGOHEHT (-bI);

2.1.23. «Tapudukanus» - COBOKYITHOCTh OIEPAlUii, OCYIIECTBISEMBIX aBTOMATHYECKOH CHCTEMOMN
pacuéroB Oneparopa, 10 COHUCAHUIO CPEACTB C JULEBOro cuéTa AGOHEHTA WIIM CHATHIO IJIAThI 32 OJTYYCHHBIE
Yciryru B COOTBETCTBHHM C IPUMEHSIEMbIM TapU(pHBIM ITaHOM;

2.1.24. «TapudHslii TUIaH» - COBOKYITHOCTh IICHOBBIX YCJIOBHH, Ha KOTOpBHIX OmnepaTop OKa3bIBaeT
YCIYTH CBsI3U AOOHEHTY. AKTyanbHas nH(opManus o JieiicTByromux TapuHbIX IIIaHax pa3MelieHa Ha web-
caifrax Oneparopa: http://belrts.ru u http://rtska.ru,a Taxxe focTynHa B oucax Npoaax U 00CITy>KUBaHUA, 110
MecTy HaxoxkieHus: Orneparopa Win ero 000Co0ICHHBIX O Apa3AecHu ((PHUIHAIOB);

2.1.25. «TexHuueckass BO3MOXKHOCTb MPEOCTABICHHS JOCTYIA K CETH MepPeAayuu JaHHBIX JUIS Ieei
nepeAayd rojocoBOd HMHGOpPMALUM» - OAHOBPEMEHHOE HAJMYME HE 3aJeHCTBOBAHHONW MOHTHPOBAaHHOM
€MKOCTH Yy3Jla CBSI3H, B 30HE JEHCTBHS KOTOPOrO 3alpamidBacTCsl MOAKIIOYCHUE I0JIb30BaTEIHCKOTO
(oxoHEuHOT0) 000PYMOBaHHS K CETH Mepelayd TaHHBIX Ul LeNiei mepeiadyn royiocoBoil MHGOpMaIuu, U
He3a/1eHCTBOBAHHBIX JIMHUI CBSI3H, MO3BOJIIOIINX cPOpMUPOBaTh aDOHEHTCKYIO JINHHUIO CBSA3U MEXKAY Y3JI0M
CBSI3U U MOJIb30BATEIILCKUM (OKOHEUHBIM) 000PYI0BaHHEM

2.1.26. «YcnoBusi» - HACTOSIIUN JOKYMEHT, a TaKKe BCE NPWIOKEHHS K HEMY, BKIIOUYCHHBIC B
HACTOSIIIUI JOKYMEHT B BUJIE CCHIJIKH, a TAK)Ke BO3MOXKHBIC JIOTIOJIHEHHSI 1 U3MEHEHUS K HUM, 0(hopMIIeHHBIE
B COOTBETCTBHU C MOJIOKEHUSIMH HACTOSIILIETO JOKYMEHTA;

2.1.27. «Ycayrm» - B paMKax HACTOSIIETO JOKYMEHTa IOJI yCIyraMu IMOHHMAIOTCS YCIYTH CBSI3H,
okaszsiBaeMmble OmnieparopoM Ha Tepputopun Poccuiickoit denepariuy, a TakKe HHBIE CONPSKEHHBIC C HUMH
yCIyTH (IOTIOIHUTEbHBIE YCIYTH, CEPBUCHOE 00CITyKUBaHHUE, HH(OPMALIMOHHO-CIIPABOYHOE O0CITYKUBAHUE
v 1Ip.);

2.1.28. «Ycnyru cBsi3W» - JEATSIBHOCTH 1O MpUEMY, 00pabOTKe, XpaHEHHIO, Iepenade, I10CTaBKe
COOOLIEHNH SIMEKTPOCBSI3Y;

2.1.29. «JInuneiii kabuner AGoHEHTa» - pa3zaensl caiita Oneparopa, K KOTOPEIM AOOHEHT MOIy4aeT
JIOCTYII TIOCJIE BBEJICHHS CBOETO KOJia aBTOpH3anuu. [lodydaer ocTym K craTHCTHUeCKoW MHpopMamu 1o
MOJy4aeMbIM Y CITyTaMm, MoyvaeT JIOCTYII K Y ciiyraM, Ipyu HaJTMIUH TeXHUUECKor Bo3MokHOCTH OnepaTopa.

3. PerynupoBanne

3.1. 3akiIroueHHbBIE B COOTBETCTBHU C HACTOSAIMIMMH Y CIOBUAMH JlOTOBOPBI MOUIEKAT UCIIOTHEHUIO U
TOJIKOBAHUIO B COOTBETCTBUH € 3aKOHOJATENLCTBOM Poccniickoit @enepanyu. K oTHOMEHWSAM, BOSHUKIINM B
COOTBETCTBHHU C HACTOSAIINM Y CIIOBUSMH, IPUMEHSIOTCS HOpMBI TTpaBa Poccuiickoit denepannu, ecnm HHOE
HE MPEIYCMOTPEHO MEKAYHAPOIHBIMH JOTOBOPAMHU.
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3.2. Hacrosimpe YcioBus pa3paboTaHbl B COOTBETCTBUH I 'pakIaHCKUM KOJIEKCOM Poccuiickoit
Oenepanyn, 3akoHoM Poccutickoit @enepanyu «O 3amuTe npaB norpedureneiny, @enepanbHbIM 3aKoHOM «O
cBszu», [IpaBunaMu oxazaHusi ycinyr TeneoHHOH cBsi3u (yTB. moctanoBieHueM [IpaBurtensctBa PD ot
09.12.2014 Ne1342) u npyrumMu 3aKOHOJATEILHBIMY aKTaMH, PETYIHPYIOMUMU oTHOMmeHUss CTOPOH B XO7Ie
OKa3aHus Y CIyT.

3.3. Hacrosimue YcnoBust ycranaBnuBaroTcs OnepaTropoM CaMOCTOSTENBHO, SBISIOTCS MyOIMYHON
odepToii 1 MOTYT OBITH MPUHATEI AGOHEHTOM HE MHAYE KaK IyTeM NPUCOSANHEHUS K HUM B LIEJIOM.

3.4. Ecin oThensHBIM corianieHneM Mexay AGoneHToMm u OnepaTopoM YCTaHOBICHBI UHBIEC MPaBHIIa
MIpeIOCTaBIEHUs Y CIIYT, YEM T€, KOTOpBIE MPEAYCMOTPEHBI HACTOAIMMH Y CJIOBUSAMU, TPUMEHSIOTCS TPaBUIIa
OTJIENBHOTO COTJIAIICHUS.

3.5. Hu oana w3 CTOpoH He MOXET MEepeyCTYNMUTh CBOM MpaBa W o0s3aHHOCTH 1Mo JloroBopy 0e3
coriacus Apyroit CTOPOHBI

3.6. Yenyru cBszu npenoctasisitorest OmeparopoM Ha ocHoBaHuu Jlnnensuii @eaepanbHoOl cinyx00i
0 HaA30py B chepe CB3H, HHOPMAITHOHHBIX TEXHOJIOTHA N MAaCCOBBIX KOMMYHHUKAITHH:

- «Ycmyru MecTHOHM TeneOoHHOW CBS3H, 32 WCKIIOUYEHHWEM YCIYT MECTHOW TeleOHHOH CBS3U C
UCIOJIh30BaHUEM TaKCO(POHOB M CPEJICTB KOJUIEKTHBHOTO jocTynay ot 02.06.2018Ne164742;

- «YCIIyru CBsI3U 1O Mepeade NaHHBIX JUIS LeNel mepeaaun rojiocoBoit nHopmaruu» ot 02.06.2018
Nel64740.

3.7. BzaumootHomieHus OnepaTopa cBsi3u ¢ AGOHEHTOM, BOSHHKAOIIHNE TIPY OKa3aHUU YCIYT CBSI3H Ha
Tepputopuu Poccuiickoit @enepanuy, OCyLIECTBISIIOTCSA HA PYCCKOM SI3bIKE.

PA3JIEJI IL. ITOPAJIOK U YCJIIOBUSA 3AKIIOYEHU S 1OT'OBOPA
4. CBenenust 00 AGoHeHTe

4.1, Tlpu 3akmroueHnn JloroBopa, ero pacTOp>KEHUH WM U3MEHEHUH €ro YCJIOBHH JIHIIO, UMEIolIce
HaMEpPEHHE COBEPIINTh yKa3aHHBIE NeHCTBHA, mpeacTaBiser OnepaTopy JWYHBIE JaHHBIE, JOCTOBEPHOCTH
KOTOPBIX TTOATBEPKIAETCSI HUYKETIEPEUNCIICHHBIMA JOKYMEHTAMU:

4.1.1. Jlumo, yHOJTHOMOYEHHOE HAa COBEpIICHHE [CHCTBUH B HMHTepecax HOPHIUYECKOro JIUIa,
npeacrasisier OnepaTopy:

* JlokyMeHT, TOATBEPKJAIOIINAN €r0 ITOJIHOMOYHSI Ha MPEICTABICHNE HHTEPECOB IOPHINIECKOTO JIHIIA
MIPU 3aKJIIOUEHUH IOTOBOPA;

* JIoKyMeHT, MOJATBEPKAAIOMNNA TOCYJAapPCTBEHHYIO PErHCTPalMI0 IOPUINYECKOTO JIHMIA, WIH €ro
KOTIHIO.

4.1.2. IapuBuyansHBIN TpeANpUHIMATENh pencTaiser OnepaTopy:

* JIokyMeHT, yAOCTOBEPSIOIINIA €ro JINYHOCTH;

* JIOKyMEeHT, MOJATBEPKIAMONINA TOCYIAPCTBEHHYIO PETUCTpaIMi0 (PU3MYECKOTO JUIa B KadyecTBe
WHIMBHTy JTLHOTO MIPEITPUHUMATEIIS, NI €T0 KOIIHUIO.

4.1.3. ®usznueckoe IUIO MPeAcTaBIsA0T Oneparopy JOKYMEHT, YIOCTOBEPSIOIINI THYHOCTb.

4.2. B ciyuae OTMEHBl JIOBEPCHHOCTH WM TIPEKpallleHWs] JIeHCTBUSI HMHOTO JIOKYMEHTA,
MIPEIOCTABIISIONIETO TPAaBO COBEPILIEHUS orepanuii 1mo HactosmeMmy JloroBopy mpencraBureinro AOOHEHTa,
AOGoHEHT 00s3aH He3aMeUIUTENBHO YCTHO U B TeUeHne 3 (TpEX) KaJleHIapHbBIX JHEH MMChbMEHHO YBEJIOMUTH
00 srom Omeparopa. o MomeHTa mojydeHuss OneparopoM IUCHMEHHOIO 3asBJICHHS 00 OTMEHE
JIOBEPEHHOCTH WJIM TMPEKpaIIeHHs JEWCTBUS WHOTO JOKYMEHTa, MPEJOCTAaBJISIONIET0 MPaBO COBEPIICHHS
omeparuii o JloroBopy mpexacraButento AGoHeHTa, neiicTBusi OmnepaTopa MO BBIMOJHEHUIO TOPYYECHUH
YHOJTHOMOYEHHOTO TIpeAcTaBUTENs] AOOHEHTa, NEHCTBYIONIETO HAa OCHOBAaHHWHM TaKOW JOBEPEHHOCTH HWIIH
TaKOTo JIOKyMEHTa, CYHUTAIOTCS HAJIEXKAIIM 00pa3oM HCIIOTHEHHBIMHU.

5. Ilopsinok 3akiI04eHns M N3MeHeHHe ycaoBmii Jlorosopa

5.1. VYcmyrn oka3pIBalOTCS Ha OCHOBAaHMHM BO3ME3JHOTO JOTOBOpa OO0 OKa3aHWH YCIYT CBSI3H,
3aKIII09aeMoro Mexay AdonenToM u OmepaTopom.

5.2. JloroBop, npu TEXHUYECKOH BO3MOKHOCTH, OQOPMIIIETCS MyTEM 3allOJTHEHUs] TUIIOBOH (POPMBI B
IBYX OJK3eMIUIsipax u noanuceiBaercs Croponamu. OauH sk3eMiurap nepenaércs AOoHeHTy. [loroBop
CUMTACTCS 3aKIIOYEHHBIM ¢ MoMeHTa mommucanus Croponamu. Hacrtosmme YcmoBus m biank 3akasza
ABJSIFOTCA HeoThemsieMol vacThio Jlorosopa. Ilonp3oBanue Ycimyramu Omneparopa o3HadaeT 0e3yciIoBHOE
coryiacue AOOHEHTa ¢ HACTOSIIUMH Y CIIOBHSAMHU.

5.3. JIoroBOp COJEPKHT CIIETYIOIIUE JaHHBIE:

» Jlata u Mecto 3akmtoueHus Jlorosopa;

* HanmenoBanue (pupMeHHOE HAMMEHOBaHKE) U MECTO pacnojokeHus OnepaTopa;

* PexBu3uThl pacuétHoro cuéra Onepartopa;

* JlocTOBEpHBIE CBEJCHUS 00 a00HCHTE:

- pamMmIIHA, UMS1, OTYECTBO (IIPU HAJTMYMH ), MECTO JKUTEILCTBA, JaTa POXKICHHS, PEKBU3UTHI JOKyMEHTA,
YIOCTOBEPSIOIIETO TUIHOCTD, - 111 (PU3NIECKOTO JINIA;
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- hamuiKst, M5, OTYECTBO (TP HAJIMUUM), JaTa POXKICHUS, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTb, OCHOBHOW TOCYJapCTBEHHBIM DPETHCTPAlMOHHBIA HOMEp - AN HHAMBUAYAIBHOTO
npeanpUHUMATETI;

- HanMeHoBaHHME ((UPMEHHOC HAWMEHOBAHWE) OpPTaHWU3AIMH, MECTO HaXOXIACHUSI, OCHOBHOM
rOCYyJapCTBEHHBIH PErMCTPALMOHHBII HOMEp, WHAWBUAYAIbHBIH HOMEpP HAJOTOIUIATeNIbIINKA - IS
IOPUIUYECKOTO JINIIA.

* Cpok aeiicteus Jlorosopa;

* Cormacue (oTka3) AOOHEHTa Ha TMPENOCTABICHHE €My JOCTyIa K yCIyraM CBsI3U, OKa3bIBaeMbIM
JPYTUMH OTIepaTOpaMH CBSI3H;

* Anpec AGOHEHTa B CIOCO0 JOCTaBKH JOKYMEHTOB AOOHEHTY;

* Haznavennsrii AGoneHTy AOOHEHTCKHMII HOMEp U3 BhIAeseHHoro OmepaTopy pecypca HyMepaluu
(reorpadudaecku onpenensieMoit 3006 HyMepaiuu - ABC-Homep).

* AZlpec yCTaHOBKH 00OPYAOBaHHUS;

* Bun (tum) obopymoBaHus;

* CxeMy BKJIFOUEHUSI 000PY/IOBAHHS,

* CocTaB OKa3bIBaeMbIX Y CIIYT;

* [Ipumensiembrii TapudHslii 1uiaH;

* [lopsinox, cpoku u popma pacyETos;

» CucteMy orutathel Y CiyT.

5.4. B cootBercTBuu ¢ DenepanbHbIM 3aKOHOM «O MepcoHaNbHBIX TaHHBIX» 0T 27.07.2006 Nel52-D3,
AbGonenT gaer Omeparopy corjacue Ha oOpaOOTKy CBOMX IE€PCOHANBHBIX MAaHHBIX, YKa3aHHBIX HPH
3aKiroYeHun JloroBopa, a Takke cooOLIaeMbIX BIOCIEACTBUHU (B OTHOIIEHHMH AOGOHEHTOB — HOPUIHMYECKUX
oun — Ha 00paboTKy MEepCOHAJbHBIX JAHHBIX CBOMX COTPYJHHKOB M MpPEACTABUTENCH, MepeJaHHBIX
Omneparopy B CBSI3H C 3aKJIIOUEHUEM U MCTIOTHEeHneM J[oroBopa) u MHBIX CBelIeHUil 0 cebe Kak 00 aboHeHTe
Omneparopa, B TOM 4YHCJe, COIJIaCME Ha UX COOp, CHCTEeMAaTH3alMIO, HAaKOIUIEHHE, XpaHEHHE, YTOYHEHHUE
(oOHOBIIEHUE, H3MEHEHHE), HCIIOB30BaHUE, PACIPOCTPAHEHUE (B TOM YHCIE Nepefady TPEThUM JIMLAM JJIs
B3BICKaHUsI 33JI0JDKEHHOCTH), 0Oe3NMMuuBaHue, OJOKMpOBaHME, YHUUTOxeHue. Corimacue Jaercsl C IIeJbio
Haanexame peanm3ammu OmeparopoM CBOHMX MpaB W OO0S3aHHOCTEH B OTHOIICHWH AOOHEHTa, a TaKkKe
NPOBEPKU BHIMOJIHEHNUsT AOOHEHTOM YycioBuid [loroBopa ¥ NPUMEHMMOTO 3aKOHOAATENLCTBA, HA CPOK,
NPEyCMOTPEHHBIH 3aKOHOAATEILCTBOM P®D 11151 XpaHeHus mogo0Ho nHopMaImy.

5.5. Oka3anne AOOHEHTY KOHCYJITATHUBHOW MOMOIIH OCYLIECTBIAETCS NHPOPMAIIMOHHO-CIIPABOYHON
ciyx60it Oneparopa, o tenedony: +7(4722) 42-42-03.

5.6. Oneparop npucTymaeT K OKa3aHUIo Y CIyT HEMOCPEICTBEHHO MocIIe 3aKioueHus Jloropopa, HO He
no3aHee 14 (ueThipHAIIATH) PabOYMX JHEU C JaThl, BHECEHUS AOOHEHTOM €IUHOBPEMEHHOHN IUIAaThI 3a
NOJKITIOYCHHE, IPETyCMOTPEHHOH HACTOSIINMH Y CIIOBHSM M OJIAaHKOM 3aKa3a.

[lo ¢akry mnoxkmoueHuss K ceTd cBsA3M CTOpPOHAMH COCTABISIETCS COOTBETCTBYIOMIMH AKT
BBITIOJHEHHBIX paboT, KOTOpBIH moanuckiBaetcsi CTOpoHaMu JTHOO YIMOJHOMOYEHHBIMU TIPENICTABUTEISIMU
Cropos.

Hauncnenne abOHEHTCKOM IJIaThl 3a MOJIb30BaHKE YCIyraMyd HauMHAETCsl CO JHS MOJAMHCAHUS aKTa
BBITIOJTHEHHBIX paboT (OaHKa 3aKa3a, B Cllydyac H3MEHEHUS! IOTOBOPHBIX OTHOIIICHUH ).

6. Cpok neiictBust Jlorosopa

6.1. loroBop 3akito4yaercsi Ha HeonpeaeaeHHbIN cpok. [1o xenannio AGOHEHTa MOXKET OBITh 3aKII0UEH
CPOYHBII 1I0TOBOP.

6.2. JIoroBop MOXeT OBITh pACTOPTHYT JOCPOYHO MO B3aUMHOMY corfiamennto CTOpoH.

6.3. AOGOHEHT BHpaBse B JI000E BpeMs B OHOCTOPOHHEM IOPSAKE pacTOPTHYThH JloroBop mpu ycioBUn
OIJIaThl OKa3aHHBIX eMy YCIyT:

6.3.1. Ilytem nmuceMeHHOro yBemomiieHust Oneparopa 0 CBOEM HaMEPEHUH PacTOprHyTh Jlorosop He
MeHee ueM 3a 30 (Tpuauare) JHEH 10 MpearnonaraeMoi 1aThl IpeKpalieHus aeicteus Jorosopa.

6.3.2. Ilyrem Oezpeiictust. [lon 6ezneiictBuemM CTOPOHBI MOHUMAIOT OTCYTCTBHE JICHEKHBIX CPEIICTB
Ha JIunieBom cuete Ab6oneHTa 6osee 180 (CTO BoceMbIeCsT) JHEW MOIPSII.

6.4. B ciyuae pactopxenust JloroBopa mo cBoeil MHUIMATHBE AOOHEHT MMEET IPaBO 0OpaTUThCA K
Omneparopy ¢ 3asBJIC€HHEM O BO3BpaTe CPEACTB, BHECEHHBIX UM B KauecTBE aBaHCOBOro marexa. OmnepaTop
00s13aH BepHYTh HEUCIIOIB30BAHHBIN OCTATOK IEHEXKHBIX CpeACTB B TedeHue 30 (TpuamaTi) THeH ¢ MOMEHTa
MIOJTYYEHUS TAKOTO 3asIBIICHUSI.

6.5. Omneparop uMeeT NpPaBO pacTOprHyTh JlOroBOp B OJHOCTOPOHHEM TMOpSAKE B CIydasx,
NpedyCMOTPEHHBIX JeWcTBytommM B Poccuiickoit ®epepaunu  3aKOHOAATENBCTBOM, HACTOSIIMMHU
YcnoBusiMu.

PA3JIEJ I11. OFBEM, IEPEYEHDb U KAYECTBO YCJIYT
7. IlepeveHb yCJIyr, OKa3bIBaeMbIX AGOHEHTY
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7.1. OmepaTop oka3siBacT AOOHEHTY Y CIyTH, COOTBETCTBYIOIINE YCIOBHAM BBIAAHHBIX JIuTieH3mil Ha
YCIYTH CBS3U.

7.2. Oniepatop OKa3bIBaeT Y CIYTH B COOTBETCTBUH C HACTOSIIMMU Y CIIOBHUSIMU OKa3aHUS YCIIYT.

7.3. Ycnyrn oxasbiBatoTcsi AGOHEHTY B 00BEME M C MapaMeTpaMH, YCTAaHOBJICHHBIMH HACTOSIIUMHA
YcnoBusimu, JloroBopom u biankowm 3akasa.

7.4. 3aka3 Ha U3MEHEHHUE NepedHs, 00bEMa U MapaMeTpoB Y CIIyT MOXKET ObITh nepenan Oneparopy B
Buze bianka 3akaza wiu 3asBICHUS.

7.5. Okazanme YcCiIyr MOXET COIPOBOXKIAThCS € corjacuia AOoHeHTa okazaHneM OmepaTopoM
HononuutensHblx ycuyr. [lepedens JlONMONHUTENBHBIX YCIYT, OKa3bIBaeMbIX AOOHEHTY, OMpEAemseTcs
ycnoBusMU JInneH3uii Mo cBsi3u, BO3MOXKHOCTSIMU ceTH cBsa3u Oneparopa u 3akazaMu AOOHEHTa.

7.6. OTnenpHBIe YCIyTH MOTYT OKa3bIBaThCsl AOOHEHTY TPH YCIIOBUH COOTBETCTBHS €r0 a0OHEHTCKHX
YCTPOMCTB CHEUHAIbHBIM TEXHUIECKUM TPEOOBAHUAM, HEOOXOJUMbIM ISl OKAa3aHUs TAKUX Y CIIYT.

7.7. Jlnsg monydeHUs: OTACHBHBIX Ycayr AOOHEHT CaMOCTOSITEIbHO NpPHUOOpEeTaeT HEOOXOJUMEIC
abOHEHTCKHUE YCTPOMCTRA.

8.UnenTudukanusa AGOHEeHTa U cpecTBa B3auMojeiicTBus ¢ OnepaTopom

8.1. Unentuduxaropamu AGoHeHTa B ceTH cBszu Omeparopa sIBISIOTCS:

8.1.1. AGoHeHTCKHIT HOMEP.

8.1.2. Konp! aBTOpH3anuu:

* Jlorun (HoMmep nureBoro cuérta AGOHEHTa MOXKET BBITIONHSATH POJb ero Jloruna);

* [Tapo:s.

8.2. AGOHEHTCKIIT HOMEp - BBI3BIBHOI HOMEp U3 pecypca HoMepHoH éMkocTi OmnepaTtopa - BEIIA&TCsS
AOGOHEHTY Ha CPOK JIEHCTBUS IOTOBOpA.

8.3. Kompl aBTOpM3anmuu aBTOMAaTHUECKH (GOPMHUPYIOTCS OWLIMHTOBOW cuctemoir OmepaTtopa u
BbIatotcss Onepatopom AGOHEHTY TpH 3aKitodeHnun Jlorosopa.

8.4. Koxpl aBTOpM3aIliii UCHONB3YIOTCS A obecriedeHnss AOOHEHTa aBTOPH30BAHHBIM JIOCTYIIOM K
ABTOMATHYECKHM CITy>KOaM MOJAEPKKU Y CIyT - TMYHOMY KaOuHeTy AOOHEHTa M JOCTYNOM K Yciyram (B
Cllydae HATWYHS TEXHUYECKOH BOZMOKHOCTH).

8.5. JIroOwie 3ampocel U pacropsokeHust AOOHEHTa, mepemanHeie Omneparopy depe3 SJIeKTPOHHBIE
CpeJICTBa C UCTOIB30BaHIEM KOJIOB aBTOPH3AIINH, TOITBEPIKIAIOIINX, YTO PACTIOPsDKEHHE JaHO AOOHEHTOM,
UMEIOT TaKyIO K€ IOPUAMYECKYIO CHITY, KaK eclii Obl OHM OBbIIM TOAaHBI TUYHO AGOHEHTOM B NMPHUCYTCTBUH
npezncrasutesst Oneparopa.

9. KauectBo Ycayr

9.1. Omneparop mpenocTaBisieT Y CIyrd KPYTriIOCYyTOYHO, €KETHEBHO, 0€3 TmepephiBa 3a UCKITIOUCHHEM
HEOOXOTUMBIX PEMOHTHBIX M MTPOPHIAKTHUECKUX PA0OT, B COOTBETCTBUH C YCIIOBHSIMU JINIIEH3HMI HA OKa3aHUE
YCIIYT CBSA3H.

Omneparop mnpeaBapUTENbHO yBEIOMIIsIET AOOHEHTa YCTAaHOBJICHHBIMH HACTOSIIMMHU Y CIIOBHSIMHU
crnoco0aM O TJIAHUPYEMBIX MPOPHIAKTHYECKHX M pETJaMEHTHBIX padoTax. MakcuMmalbHOe BpeMsi
HPOBEJCHUs TakuX paboT cocrtapiseT 8 (BocbMH) YacoB B Mecsil. Takue ciydan He OyAyT CUHTATHCS
nepepbIBaMy B IPEIOCTaBICHUH Y CIIYT.

9.2. Omeparop mpenocTaBiusieT YCIyrH HaJJIeKallero KadecTBa W C  COOTBETCTBYIOIIMMH
9KCIUTYyaTallMOHHBIMU XapaKTEPUCTUKAMH, IPUHATHIMUA B OTHOIICHUH OKa3aHMS YCIIYT 3JIEKTPOCBS3H.

9.3. Omeparop OCYIIECTBISICT PETYSIPHYIO NPOBEPKY KauecTBa CBSI3M W MOJEPHHU3AILMIO CBOMX
TEXHUYECKUX CPEJICTB, C IeTbio obecnieueHus: OecrepeOoifHOro KpyrioCyTOYHOTO OKa3aHus Y CITyT.

PA3JIEJI IV. PACUETBHI CTOPOH
10. Hens! 1 Tapudbl HAa Yeayru

10.1. Tapudsr Ha Bce Buabl Yciyr onpenenstorces OmnepaTropoM camocTostensHo. s Bcex Ycuyr,
MpeIoCTaBIsAEMBIX Ha TeppuTopun Poccuiickoit @eaeparun, Tapudbl yCTaHABIUBAIOTCS B pyOIsX.

10.2. CroumocTs Yciyr BKIIOYaeT B ceOsl:

—eIMHOBPEMEHHYIO IIJ1aTy 3a MOAKIIIOYCHUE;

— €JIMHOBPEMCEHHYIO TUTATY 3a JIOTIOJIHUTENBHBIE Y CIIYTH, B COOTBETCTBUHY C TIPEHCKYPaHTOM;

—eXKEMECSYHYIO IUIaTy 3a Y CIyTIH.

10.3. Tapudsr Ha Ycayru ykassiBaroTcs Ha Web-caiitax Onepatopa: http:/belrts.ru u http://rtska.ru.

10.4. OnepaTop WMeeT MpaBO B OJHOCTOPOHHEM IOPSJIKE H3MEHSTH pasMep Tapu(OB, MPUHIIHIIEI
TapuUKaMK, BUIBI TapUPHUKAIWU, EAWHUIYY Tapu(pUKaluil W TOPSJOK OIJIaThl HEMOJIHON eIMHUIIBI
TapuUKaMd TPU YCIOBHHM NPEABAPUTEIBHOTO W3BEIICHUS AOOHEHTa, CICNaHHOTO YCTaHOBJICHHBIMHU
HACTOSIIUMH Y CJIOBUSIMH CIIOCOOaMH.

10.5. OnepaTop BIpaBe yCTaHAaBIUBaTh CKUAKHU 1Jis1 AOOHEHTOB K JEHCTBYIOIINM TapU(HBIM IIaHaM,
MCXOJISl U3 KOIMYECTBA OIIaYeHHBIX AOOHEHTOM YCIyT M JIPYT'HX HapaMeTpOB, CBSI3aHHBIX C BHIIOJHEHUEM
AOGOHEHTOM oTpeaeNEHHbIX ycIoBHi HacTosmero Jloroopa. CKuaKH ycTaHaBIMBalOTCS 1ii AOOHEHTOB B
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IOCTOSIHHBIX WJIM  BPEMEHHBIX AaKIMAX, YCJIOBHA KOTOPBIX HOBOZIATCS IO BCEOOLIETO CBEACHUS
YCTaHOBJICHHBIMU HACTOSIIUMH Y CIIOBHSMH CIIOCOOaAMH.

10.6. Oxazanable Yciayrm TapuQUIMUPYIOTCS HCXOAS W3 IMPOAOIKUTEIBHOCTH Telne(OHHOTO
COEIMHEHHsI, KOJIMYECTBa NOTPEONEHHBIX YCIyr, KOJMYECTBa XPaHUMONW MH(OpMALMU IO YUCIy €AMHUI]
TapuuKauy, a TaKKe B 3aBUCUMOCTH OT HHBIX YCJIOBHH, ONpeAeiCHHBIX TapudHbIM IUIaHOM H
JercrByromuM B Poccuiickoit denepanuu 3aKOHONATEILCTBOM.

10.7. TIpoaomKUTENbHOCTh TENe(OHHOTO COSAWHEHUs Ha ceTH cBsi3u OmnepaTopa OTCUUTHIBAETCS,
HaunHas ¢ 1 (mepBOi) CEeKyHIBI OTBETa BBHI3BIBAEMOTO a0OHEHTa WM YCTPOWCTBA, OTBET KOTOPOTO
NpUpaBHUBAETCA K OTBeTy AOOHEHTa, W 3aKaHYMBas MOMEHTOM MOJaud CUTHama OTOOS COeIWHEHUS
BBI3BIBAIOIINMM HJIM BBI3BIBAEMBIM a00OHEHTCKUM YCTPOHCTBOM.

10.8. K aboHEHTCKHM YCTpOHCTBaM, CHTHajl KOTOPBIX IPHUPABHHUBACTCS K OTBETY BBHI3HIBAEMOTO
a0OHEHTA, IPUPABHUBAIOTCS:

* MOJIEM;

* (hakcuMHUIBHBIN anmapar;

* o0opynoBaHue ¢ (pyHKIHEH aBTOOTBETUHKA;

* Tesie()OHHBIN anmapaT ¢ GyHKLIUEH aBTOMAaTHIECKOTO ONpeeInTeNsl HOMEpa;

* yupexaeHuecKas TeneoHHas CTaHIIUS;

* WHOEe 00OpyZOBaHUE, 3aMEHSIONIEe IMOJIB30BATEN B €r0 OTCYTCTBHE M oOecrednBaroliee 1 (WITh)
UMHTHUpYIOIIee 0OMeH nHpopManuei.

10.9. [y KOppEeKTHOro 3aBepIlCHHs BhI30Ba Ha Tee(OHHOW ceTh AOOHEHTY HEOOXOAMMO HaXaTh
KJIAQBHILLY OKOHYAHHS BBI30Ba B COOTBETCTBUH C MHCTPYKIMEH ero aDOHEHTCKOTO yCTPOICTBA.

11. Yuér ycayr u pacuersl CTOpoH

11.1. Omnepatop Ben€T HEMpPEPHIBHBIA M CIUIOMIHOW y4eT 00béMa OKa3aHHBIX AOOHEHTY YCHyr.
Hauncnenne nnu curcanue CpeicTB ¢ IULEBOro cuéta AGOHEHTa MPOUCXOIUT B PEKUME PEalbHOI'O BPEMEHI
B COOTBETCTBHU C JaHHBIMH, OJTYIaeMbIMHU OT OMJUIMHTOBOM cucTeMbl OnepaTopa.

11.2. AOGOHEHT BHOCHUT Ha JIMIIEBOM CYET aBAaHCOBBIN IUIATEXK, ¢ KOToporo OnepaTop CIHCHIBACT
IJIATEKU 32 OKa3aHHbIE Y CIIYTH.

11.3. MecsuHas aDOHEHTCKas IJ1aTa CIIACHIBACTCS C JTUIIEBOTO cYeTa AOOHEHTA IIEPBOTO YKCIIa KaXKI0TO
Mecsila 3a MOJIHBIM KaJICHIApHbBIA MECHI.

B cmyuae oTcyTCTBHA aBaHCOBOTO IIaTeka B pa3Mepe MONHON aboHeHTcKo# miatel, Omepatop
npekpamaer AOOHEHTY NpEAOCTABICHUE YCIyr, BO30OHOBJIEHHME MNPEAOCTABICHHUS AOCTyHna K Yciyram
MPOU3BOAMTCS MOCIIE MOMOJIHEHUs OataHca.

11.4. Ecnu noakimoueHue ObLIO MPOU3BEICHO HE C NIEPBOT0 YKC/Ia MECAIa, pa3Mep IUIAThl 33 YCIIyTH B
Mecsie TIOAKITIOYCHHUS OTIPEIeIIeTCs UCXOIs U3 PaKTHIECKH MOTPEOICHHBIX YCIYT B MECSIIIE OAKIIOYCHUS,
BKJIIOYasi IEHb MTOJKIIOUEHHUS.

11.5. Be3ycnoBHbIM monTBepkIeHHEM (akTa okazaHuss AOoHeHTy Ycmyr siBisiercst eramnmzaius,
bopMmupyemast aBTOMaTHYECKH OMIJUTUHTOBO# cucteMoii Oneparopa.

11.6. B pacuérax ¢ AGoHeHTamMH Npu orwiate UMHU Yciayr Oneparop MCIOJIb3YyeT aBAaHCOBBIA METO
pacy€roB.

11.7. AGOHEHT caMOCTOSTENILHO KOHTPOJHPYET M TOIJICPKUBACT MOJIOKUTEIBHBINA OalaHC CBOETo
JIMLIEBOTO CYETA, CBOEBPEMEHHO ITPOU3BO/Is1 HEOOXOJMMbIE aBAHCOBBIE IIATEKH B COOTBETCTBHU C YCIIOBUAMHU
Horosopa.

11.8. Omnara oxa3siBaeMbIX AOOHEHTY YCIYr CBSI3M OCYIIECTBIISIETCS TIOCPEJCTBOM HAIHYHBIX H
0C3HAIMYHBIX PACUYETOB B COOTBETCTBUU ¢ Tapudamu U (Win) TapuHbME TuiaHamMu OriepaTopa CBsI3H.

CnocoObl  omiatel  YcIyr CBs3M pa3Memnarorcss Ha web-caiitax Omneparopa: http://belrts.ru u
http://rtska.ru.

11.9. TIpoBenenwe paboT ykazaHHbBIX B T1.16.1.2. ocymectBisiercs cwiamu Onepartopa, ¢
MCIIOJIb30BaHUEM COOCTBEHHBIX MAaTE€pHaNoOB U 000pyIOBaHUs, 32 €AMHOBPEMEHHYIO TIATy, IPOU3BOAUMYIO
AOGOHEHTOM B COOTBETCTBUH C LIEHAMH, YTBEPKACHHBIMH MIPEHCKYPAHTOM.

Ommata 3a JONOJTHHUTENBHBIE pPaOOTHl yKazaHHble B 1.16.1.2. yTBep)KIeHHBIE MPEHCKYpPaHTOM
oryiauyuBaroTCs A7 AOOHEHTOB IOPUAMYECKHX JIUI - Ha OCHOBAHWM BBICTABICHHOTO cCYeTa /0 Hadaja
npoBeneHus padoT, oIulaTa PacxoJHOrO MaTepuana MPOM3BOAMTCS MO (akTy BBINOJHEHHS pPadOT, B
COOTBETCTBMHM C aKTOM BBITIOJIHEHHBIX paboT (insi AOOHEHTOB IOPHIMYECKUX JIMI[I - HA OCHOBaHUH
BbICTaBNIeHHOTO cuera). Cpok omaTsl 111 AGOHEHTOB IOPHAWYECKUX JIMI[ YCTAHABIMBAETCS B TEUEHHUE 5
pabouunx AHEH, c MOMEHTA MOANMCAHNUS aKTa BBIIIOIHEHHBIX paboT, i GU3NUECKHUX JIUI — HETTOCPEICTBEHHO
nocje TOATMCAHMS aKTa BBIIONHEHHBIX pabor, B MoMeHT moaximodeHus: Ycmyru.11.10. Jlatoli ommaTsl
CUMTAETCs JaTa 3a4MCIICHUS JACHEXHBIX CPEICTB, MOJUIEKAIIUX OIIaTe Ha pacdeTHbIM cueT Jnbo B Kaccy
Omneparopa cBsi3H.
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11.11. ITo oxkoH4yanuu aeiictBus JloroBopa, mo J0ObIM OCHOBaHUSAM, AOOHEHT 00s13aH B TeueHunell
(Hecsitn) pabourx IHEH MPOU3BECTH OIIATY B MOJHOM O00BEME BCEX MOIYUYEHHBIX HA MOMEHT PaCTOPIKEHHS
JloroBopa 1 He OIJIaYeHHBIX paHee Y CIIyT CBSI3U M UHBIX YCIYT, IPeLyCMOTPEHHBIX JloroBopoMm.

12. lokymeHTBI

12.1. AKT BBHINOJIHEHHBIX Pa0OT BBICTABISIETCS HA MOCIIEIHEE YUCIIO TEKYIIEro MECsIa B COOTBETCTBHU
¢ TpeboBaHUsAMH 3aKoHOAaTeNnbCTBa Poccuiickoit denepanui.

AKT BBINIOJHEHHBIX Pa0oT, ykasaHHbIX B 1.11.9 Hacrosmmx YcmoBuid, BeICTaBisieTcs Mo (akty ux
BBITIOJIHEHHUSI.

12.2. AGoHEHT uMeeT BO3MOXKHOCTb CAMOCTOSITEIBHO B PEXKHUME PEajbHOTO BPEMEHH MOCPEACTBOM
JMYHOTO KaOuHeTa:

* KoHTponmpoBaTh COCTOSIHUE peecTpa MOCTYNUBIINX IUIATEKEH 1 IONOIHEHUH JIULEBOTO CUéTa,

* [IpocmaTpuBath, ckauuBaTh M3 OWIJIMHIOBOM CHUCTEMBI B 3JICKTPOHHOM BHJAE M pacledarhlBaTh
JISTAIIN3AIIMIO 32 JIF000# TpeOyeMbIil YUETHBIN TepHo.

12.3. Ecin AOOHEHT sBIseTCA IOPUAMYECKUM JIMIOM HWIIM MHIAWBUIYaJIbHBIM IpEIIPUHAMATEIIEM,
Omneparop BeIcTaBIseT AOGOHEHTY CYET Ha OIUIATy YCIYyT MO0 HACTOSIIEMY OTOBOPY M 10 25 (ABaamaTh
MSTOr0) YHCIa MecAla, MPEIIICCTBYIOMIEMY Mecslly MOJIeKalleMy OIUlaTe, HampaBisieT ero Ha afpec
9JIEKTPOHHOM MouThl AOGOHEHTa, yKa3aHHbIH B 1.1.9. JloroBopa. B ciydae He ykazaHus AOoHeHTOM 11.1.9.
HoroBopa agpeca 31€KTPOHHOI MOYTHI, AOCTABKA CUeTa Ha omiaTy Ycayr ocyulecTisercss OmnepatopoM
CBSI3U B MOPSIIIKE U CPOKH, IpeaycMoTpeHHbIe 1. 12.4. Ycenosuii. Henmonmyuenne AGOHEHTOM cueTa Ha oriaty
VYenyr mo JloroBopy He 0CBOOOKIaeT AOOHEHTa OT HAJJICKAIIECTrO UCIOJHEHHs 0053aTeNbCTB IO OIIaTe
CTOMMOCTHU Y CIIYT.

Eciin AOGoHeHT sBusiercs (U3MYECKUM JIMIIOM, C TOBPEMEHHOH cucTeMod oruratel, OnepaTtop
BBICTaBJIsIET AOOHEHTY CUET Ha OIIaTy YCIyT 10 HACTOSIIEMY JOTOBOPY M 110 25 (ABaauaTh MSATOr0) YKCia
Mecsla, MPeIIIecTBYIOIEMY MECSIy IMOAJIekKAIEMy OIUIaTe, HalpaBIsieT €ro Ha MOYTOBBIN aIpec WU aapec
AJIEKTPOHHOH 1MouThl AOOHEHTa, yKa3aHHBIN B 11.1.9. JloroBopa.

12.4. Omepatop cBsi3u HampaBisieT AOOHEHTY aKT BBIMOJHEHHBIX pPaOOT WIM YHHBEPCAJIbHBIH
nepeaaTOYHbIN TOKYMEHT, a TaK)Ke OpUTHHAII CYeTa Ha OIuIaTy Y CiIyT 1o 25 (ABaauarh MiToro) 4nuciia MecsIia,
CIIEAYIOIIEro 3a oT4eTHhIM. Croco® OCTaBKM yKa3aHHBIX B HACTOSILEM IIyHKTE JOTOBOpa JOKYMEHTOB
ykasbiBaeTcst AGonenToM B 11.1.9. Jlorosopa.

12.5. Akt cBepku popMupyeTcst 1 BhICUIaeTCs B ajipec AOOHEHTa M0 JOTIOTHUTEILHOMY TPeOOBaHHIO
AOGOHEHTa — IOPUANYECKOTO JIHULIA.

12.6. AGOHEHT MMeeT BO3MOKHOCTH 3alpOCUTH JETAM3ALMI0 UCXOAALIMX 3BOHKOB 3a Mepuon oT 1
(omHOTO) KaNeHmapHOTO THS J0 6 (IIecTu) MECSIEB, MPEAIIECTBYIOMMX TeKymeh aate. [IpemocraBneHue
AOOHeHTy jAeTalM3ali Ha OyMa)XKHOM HOCUTeJEe W JyOJNMKATOB aKTOB BBHIMONHEHHBIX PadOT, SBISETCS
JOIIOJTHUTENBHOU yemyroi Oneparopa, OKa3plBaeMOH 3a OTJAENBHYIO CTOMMOCTD, COTIIACHO MPEHCKYPAHTY.

PA3JEJ V. TIPABA U OBAA3AHHOCTU CTOPOH
13. [IpaBa AGoHeHTa

13.1. AGoHEHT UMeeT IpaBo:

13.1.1. ITonyuaTs HEOOXOAUMYIO U IOCTOBEpHYIO HHpopManuto 00 Onepatope, pekume ero paboTsl,
OKa3bIBaeMBIX Y CIyrax, ycjaoBusixX aercTus Jloroopa, mpruMeHseMbIX TApHUQHBIX IJIaHaX.

13.1.2. IlomyuyaTs no coryacoBaHuio ¢ OmneparopoM M 3a OTAEIbHYIO IUIATY AETAIM3ALHUI0 [0 BCEM
BUJIaM Y CIIyT.

13.1.3. Otkazarbcst OT oIuIaThl Y CIIyT, OKa3aHHBIX eMy 0e3 COTJIACOBaHUsI WM HE MPEyCMOTPEHHBIX
JoroBopom.

13.1.4. 3abnokupoBarb aboHeHTCKUH HoMep. Ilpu 3ToM mpemocTaBieHue YCIyr ¢ MCHOIb30BAHHUEM
a0OHEHTCKOTO0 HOMEpa NPHOCTAHABIMBAETCS HA BECh MEPUOJ| €ro OJIOKMPOBKH. MHHUMAIBHBIH CPOK
OJIOKMPOBKH a00HEHTCKOT0 HoMepa cocTapisieT 30 KaleHIapHbIX THEH, MAKCUMAaITbHBIN CPOK OJIOKUPOBKH HE
MOXeT npeBblaTh 1 rog. biokuposka, npekparieHue 0J0KMPOBKM aODOHEHTCKOrO HOMEpa OCYLIECTBIIETCS
0e3 B3MMaHUsI [1aTHI.

briokupoBka aOOHEHTCKOTO0 HOMEpPA MPOU3BOANTCSI HA OCHOBAaHUH MICHMEHHOTO 3asBIeHUS AOOHEHTA,
HanpasyieHHoro OnepaTtopy He mo3jHee, YeM 3a 3 pabouux AHS ¢ JaThl Havyajga OJOKUPOBKH aOOHEHTCKOTO
HOMEDA, C yKa3aHHWEM JaT Hayayla 1 OKOHYaHUS OJIOKUPOBKH.

B ciydae nmocpodHOro mpekpamieHus OJOKUPOBKH aOOHEHTCKOrOo HoMmepa AOOHEHT HaIpaplsieT
Omneparopy COOTBETCTBYIOIIEE 3asiBIICHHE He IMO3J1Hee, 4eM 3a 3 pabouux JHS N0 JaThl OKOHYAHHS
OJIOKMPOBKH.

13.1.5. OcymiecTBnsATh aBTOPU30BAaHHBIM OOCTYN K pa3genaM OWUIMHroBod cuctemsl Omepartopa,
SIBJIIOLIMMCS. aBTOMATHYSCKUMH CIYKOaMH TOAACPKKH YCayr (uuHblii KaOuHeT AOoHeHTa). [Ipu sTom
AOGOHEHT COTJIaCeH C TeM, UTO BCE €r0 CAaMOCTOSTENbHBIE IEHCTBUS B aBTOMATHUECKUX CITY)KOaxX MOAIEPKKI
Ycayr, B TOM 4HciIe: CMEHa COOCTBEHHBIX NMEPCOHAIBHBIX JAHHBIX, CMEHA NEPBOHAYAIBHO BBIOPAHHOTO
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Tapu(HOro IJIaHa, U3MEHEHNE UHANBUIYAJIbHBIX HACTPOEK Y CIIYT, 3aKa3 U MOJyYeHHUs 10CcTyna K Y cilyram, B
TOM YHCIJIE U K TUIATHBIM U T.IL., SBISIOTCS PaclopsbKeHUsAMU AOOHEeHTa, JanHeIMH OrepaTopy ¢ mpocb0oi
W3MEHHTh YyclIOBHS aelcTBylomero JloroBopa. Kaxkmoe Takoe pacnopspbkeHHE NpUPaBHUBACTCS K
MUCPMEHHOMY 3asBIICHHIO AOOHEHTa, KOTOpOe Tocie MOATBEpKACHHS AOOHEHTOM CBOWX [EHCTBHIA,
caenaHHoro myTéM Haxarus kiaBuil «OK», «CoxpaHuTb» WM aHAJOTMYHBIX 110 CMBICIYy Ha MHTepdeiicax
ABTOMATHYECKUX CIYXO0 MoAnepKKH Yciyr, npuHuMmaercs OmnepaTopoM M BIIEUEeT H3MEHEHHE YCIOBHI
neiictByromero Jlorosopa.

13.1.6. [To mucEMEeHHOMY 3asIBIICHHIO H3MEHHTH aJIpeC MOAKIIOUCHNS a0OHEHTCKOI0 HOMepa Ha JIpyroi
aZipec OTIMYHBIN OT yKa3aHHOTO B biiaHke 3aka3e W HaXOAIIUiIiCA BO BIaJCHUN M MTOJb30BaHUU a0OHEHTA.

13.1.7. NU3menuTs (IpUOCTAaHOBUTH) HAOOP MCIONB3YEMBIX YCIYT C MEPBOro YHCIa KaXIOro Mecsla,
0¢OopMHUB MUCEMEHHO 3asBKy He MeHee ueM 3a 10 pabounx AHeN A0 Hadaia CIeIyrOIero Mecsia.

13.1.8. TpeGoBaTh mepepacyeT IEHEKHBIX CPEACTB BIUIOTH O ITOJTHOTO BO3BPATa CyMM, YIUIQUEHHBIX
3a ychnyrd Telde(OoHHOI CBS3HM, BCIEACTBHE HEMPENOCTABICHUS YCIyr TeneOHHOW CBS3M HE 1O BUHE
AGOHEHTa WM MIPENOCTABICHUS UX HEHAIJIEKAIEero Ka4ecTBa.

14. O0s13anHOCTH AGOHEHTa

14.1. AGoneHT 0bs13aH:

14.1.1. CoOnroaath NOJOKESHHSI HACTOSIIUX Y CIIOBHI U APYrux cornameHuii CTOpoH.

14.1.2. CaMOCTOATENBHO TOAEPKUBATH TOJIOXKHUTEIBHBINA OaTaHC CBOETO JIMIIEBOTO cueTa. B momHoM
00bEME U B CPOKH, YCTaHOBICHHBIC HACTOSIIMM JOTOBOPOM, BHOCHTH aBaHCOBBIC ILTaTexku Omeparopy 3a
Yciryru v CBOEBpEMEHHO TOTrallaTh 33J0JPKEHHOCTD B cllydae €€ BOSHUKHOBEHHSI.

14.1.3. ObGecrieunts crnenuanucram Ormeparopa gocTym Ha Tepputoputo OOBeKTa W BO3MOXKHOCTH
BBITIOJTHEHUS HEOOXOANMBIX TTPOMUITAKTHYECKUX U (MITH) PEMOHTHBIX padoT.

14.1.4. CooOmaTh onepaTopy CBsI3M O MPEKPALICHUH CBOETO TpaBa BIAACHUS U (WIIM) MONB30BaHHS
Tese(h)OHN3NPOBAHHBIM TOMEILICHUEM;

14.1.5. Hcnonp3oBaTh B KadecTBE OKOHEYHOW ammapaTypbsl TOJIBKO OOOpYIOBaHHE, WMEIOIIee
JOKYMEHTBI O TOATBEP)KACHUU COOTBETCTBHS YCTAHOBJICHHBIM TpeOOBaHMWSAM, W HE HCIOIb30BATh
NPEJOCTaBIICHHBIC IMHUU U CPEJICTBA CBSI3H B PEIKUMAX, TPUBOSIIUX K COOSIM M YXY/IIICHUIO KAYeCTBa CBSI3H
B cetu Omeparopa u ceTsix 00IIEro MmoIb30BaHMs.

Conepxarb aDOHEHTCKHE YCTPOWCTBA B MCIPAaBHOM COCTOSHHHU. [IpenpuHMMAaTh Mephl 1O 3aluTe
a0OHEHTCKUX YCTPOMCTB OT BPEJOHOCHOT'O porpaMMHoOro obecrieueHust. CoOIro1aTh MpaBuia Mojib30BaHUs
A0OHEHTCKUMH yCTPOICTBAMH.

14.1.6. He nepenaBath mpaBa Ha mIpeaocTaBisieMble AOOHEHTYy B pamkax JloroBopa Ycimyru cssw,
UCTIOJIb30BaHUE BBIJENICHHBIX TeleQOHHBIX HOMEPOB M COCJAMHUTENBHBIX JIMHUM TPEThUM IUIaM 0e3
NpeIBAPUTEIHHOTO0 TMCHMEHHOTO coriiacusi Ha To OnepaTopa, U He OKa3bIBaTh TPETHUM JIUIAM KaKUX-JIH00
YCIIYT ¢ UCToIb30BaHueM cetu Oneparopa.

14.1.7. He noxakiitouaTh K OJHOH aOOHEHTCKOM JTMHUM CBS3H 00Jiee OHOr0 a0OHEHTCKOI'O YCTPOHCTRA.

14.1.8. Bo3mecTuth Oniepatopy OHECEHHBIE UM PACXO/IbI 110 YCTPaHEHHIO TOBPEXKICHUN JTMHUH CBSI3H,
MPOM30LIECAIINX 0 BUHE AGOHEHTA.

14.1.9. Ilpu oOHapy>KeHUN aBapUHHBIX CUTYyalluil, IEPEPHIBOB B OKA3aHUH MM yXYIIIEHUH KauecTBa
Yceyr cBsi3u He3aMeUIUTENTbHO 00palaThCsl B TEXHMUYECKYIO CITyKO0y moyiep:kku Oneparopa o teiedony:
+7(4722) 42-42-03, nis npusstis OnepaTopoM HaUISKAIUX MEp M0 JTUKBUIAIMHA aBApPUHHONW CUTyalluy
NOJ/ICPKaHHIO HAJUIEXKAIETO KayeCTBa MPEJOCTaBIISEMbIX Y CIYT CBS3H.

14.1.10. Ipenoctarmsats OmnepaTopy B TedeHue 15 mHed co mHs 3axmodeHus JJoroBopa TO0CTOBEpHEBIE
CBEJICHUS O JIMIIAaX, UCIIONB3YIOIUX 000pyaoBaHre AOOHEHTa - IOPHIUYECKOrO JMia (MHIUBUIYaTHHOTO
npeanpruHAMATENs), coaepkaime paMuiiny, UMeHa, OT4ecTBa (IIPYU HANWYHHN), 1AThl POXKICHHS, PEKBU3HUTHI
JIOKYMEHTA, yJIOCTOBEPSIIOIIETO JTHYHOCTh (HAUMEHOBAHWE, CEpUSl U HOMEp, JaTa BBIaYH, HANMEHOBAHHE
opraHa, BBIJIABIIETO JIOKYMEHT, WJIM KOJl TOJpa3jeicHus), a B CIIydyae CMEHBI JIMI, HCIOJIb3YIONIHX
000py0BaHHE IOPUAMYECKOTO JIMIA, - MIPEJOCTABIISATH COOTBETCTBYIOIINE TOCTOBEPHBIE CBEIEHUS O HOBBIX
MIOJIH30BATEIISAX HE MO3/1Hee 15 THel co JHs, KOT/1a eMy CTallo M3BECTHO O TaKOM u3MeHeHun. dopma cBeieHnit
ykasana B [Ipunoxennn Nel x Jlorosopy.

14.1.11. JIns Bcex KOIOB aBTOpW3alMM, BHIOAaHHBIX OnepatopoM AOOHEHTY NpH 3aKIIOUEHHH
JoroBopa, cobmronaTh pexuM KOMMEPUYECKOI TaliHbl M MPUHUMATh MEPHI 110 OTPAHMUYCHHUIO K HAM JOCTyIa
Tpetbux Juil. HezamemurenbHo coobiiate Onepatopy 00 yrepe (pasriamieHun) KOJI0B aBTOPH3AIIH.

14.1.12. Tlpu 3akiaroueHdd goroBopa AOOHEHT 00s3aH MpenocTaBuTh OIepaTopy I10CTOBEPHBIC
CBE/ICHUS O CBOMX MEPCOHAIBHBIX TaHHBIX.

14.1.13. B cny4ae 3aknroueHus [JJoroBopa Ha okazaHue yCIyT cBs3u BHe oduca Oneparopa, AOOHEHT
00s13aH He no3auee 30 (TpUALaTH) KaJleHAapHBIX THEH ¢ MOMEHTA 3aK/I0dYeHUs/u3MeHeHus Jloropopa a1u6o B
TeueHHEe 2 (OBYX) KaJeHAApPHBIX AHEH C MOMeHTa mpenbssicHus OmeparopoM COOTBETCTBYIOLIEIO
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TpeboBaHus, nepenath OnepaTopy INOANUCAHHBIA opuruHan JloroBopa ¢ o00s3aTENbHBIM yKa3aHHUEM
COOCTBEHHBIX MEPCOHAIBHBIX JAHHBIX, M OPUTHHAI 3alI0JTHEHHOH M oAmnucaHHoi ¢popMbl biaHka 3akasa.

14.1.14. He npou3BOANTh KaKWe-THMOO HECAHKIIMOHMPOBAHHEIC JeicTBUs B cetd Omneparopa, B TOM
YlCcJie HalpaBJICHHbIE HA MOJYYCHUE HECAHKIMOHHUPOBAHHOIO NOCTYIA K MEPCOHAIbHBIM AHHBIM APYI'HX
AGoHeHTOB, kK 6a3am maHHBIX Omnepartopa, K mporpaMMHOMY obecriedeHnto OnepaTopa, MOTUMUITUPOBAHIE
KOTOPOTO MOXET CO3AaTh Yyrpo3y HOPMAaJbHOTO (YHKUMOHUpOBaHUs ceTh Omeparopa, He COBEpLIATh HHBIX
JeicTBUil, MOTYIIMX HaHecTH Bpen Oneparopy CBs3M, APYTUM AOOHEHTaM W/UIK TPETHUM JIHLIaM.

14.1.15. He 3noynoTtpeOmarh mpaBaMu, TPEIOCTaBICHHBIMH eMy 1o JloroBopy, B TOM dmCIe HE
WCIIOJIb30BaTh Y CIYTH AJIsl COBEPIICHHUS TPOTHUBONPABHBIX ACHCTBHA.

14.1.16. Vcmonb3oBaTh YCIYrH HUCKIIOYUTENBHO Ui HYXA KOHEYHOrO MOTpEOUTENst YCIyT
JIEKTPOCBSI3H, HO HE AJIS W3BJICUCHMS NMPHOBLIM APYTMMH ONEPAaTOpaMM CBS3M IyTeM MpOoJaku Tpaduka,
00CIIy’)KUBaHMS CPEACTB KOJUICKTUBHOTO JOCTYIAa WM OCYILIECTBICHHUS HHBIX (POPM MEXKOIEpPaTOpCKOro
B3aUMOJICUCTBHS.

14.2. AGOHEHT 0CO3HAET KOMMEPYECKYIO IIEHHOCTh KOJIOB aBTOPU3AIlUM B CHJIY MX HEHU3BECTHOCTH
TPETHUM JINLAM U 0053yeTcsl COOMI0IAaTh IS MOMYyYSHHBIX KOIOB aBTOPU3ALMH PEKUM KOMMEPUYECKOM TaliHBI.
Omneparop He HECeT OTBETCTBEHHOCTH 3a yOBITKH, MpUYMHEHHBbIE AOOHEHTY M BO3HHKIIHE B pe3yJbTare
W3BECTHOCTHU KOJIOB aBTOPU3AL[H TPETHHM JIUIAM.

15. IIpaBa Onepartopa

15.1. Oneparop uMeeT MpaBo:

15.1.1. OrkazaTbcst OT 3aKIIOUCHHS WIM UCHOJIHEHUs JloroBopa B ciydae OTCYTCTBHS TEXHHYECKOM
BO3MOXXKHOCTU OKAa3aHUs YCIYT W/WJM B CIIy4ae HCIOJIb30BaHUSI AOGOHEHTOM abOOHEHTCKOIO YCTPOMCTBa, HE
COOTBETCTBYIOILETO YCTaHOBICHHBIM OniepaTopoM TpeOOBaHUSM.

15.1.2. B omHOCTOpOHHEM TOpSIKE BHOCHUTh M3MEHEHHs W/WIM jaomnonHeHus B JloroBop, YcioBus
OKa3aHHs YCIYT C TpeIBapUTEIIbHBIM YBeIoMIIeHHeM AOoHeHTa yepe3 Web-caiite Oniepartopa: http://belrts.ru
u http://rtska.ru, w/mnmm wHBIM gocTymHBIM s Omeparopa crmocoOOM, YCTaHOBIEHHBIM HACTOSIIMUA
VYcnoBusiMu, HO He To3Hee, 4yeM 3a 10 (1ecsiTh) qHEel 10 AaThl BCTYIUICHUS TaKUX U3MEHCHUN B CUITY.

15.1.3. B omHOCTOpOHHEM MOpsIIKE WHHLIMHUPOBATH MpeAoCcTaBiIeHHe AOOHEHTY OMOTHUTEIBHOM
uHpOpManuKu MyTéM yBeOOMJIEHUS AOOHEHTa B TEKCTOBOM WM TOJOCOBOM BHIE W/WIM IOCPEICTBOM
PaCChIIKH 3JIEKTPOHHOH MOUTHI WITH (PaKCUMIITBHBIX COOOIICHUH.

15.1.4.B 0IHOCTOpPOHHEM TMOPSAIKE 3aMEHUTh A0OHEHTCKHI HOMEp B Cllydae, €CJIH IMPOJIOJDKCHUE
OKa3aHMs Y CIIYT C HCIIOJIb30BAHMEM IIPEIOCTaBICHHOI0 NEPBOHAYAIBLHO AOOHEHTCKOI'0 HOMEPa HEBO3MOXKHO,
HO IpeIBapUTENbHO yBeAOMHB AOOHeHTa He mo3aHee 4yeM 3a 60 (mwecTbieciT) OHEH OO YKa3aHHOTO
n3MeHeHus. Takas 3aMeHa aOOHEHTCKOTO HOMepa MPOU3BOIUTCS OECIUIaTHO.

15.1.5. IIprocTaHoBHUTE OKa3aHue Ycayr 1o JIoroBopy BIUIOTH 10 MOMEHTA BBIITOTHEHNsT AOOHEHTOM
TpeOOBaHMIA IO YCTPAHEHHUIO CIIEAYIOIUX HapyLICHUI:

* HecBoeBpeMeHHOE BHECEHUE AOOHEHTOM IUIATEKEH 3a MoJydyaeMble UM Y CIIyTH U HEJJOCTATOYHOCTb
CpeZICTB Ha JHlieBOM cuére AOOHEHTa;

* HerpencraBnenne AOOHEeHTOM B Xozae 3akiroueHus JloroBopa opurumHajia 3allOJHEHHOW U
noanucaHHoi Gopmel banka 3aka3a ¥ MOANMCAHHOTO OopurnHana /loroBopa, a Takke HENpeACTaBICHUE WIN
NpEeZIOCTaBIICHNE HEJIOCTOBEPHBIX CBEACHUI 0 cebe;

* [loaximrouenne AOOHEHTOM aOOHEHTCKHMX YCTPOMCTB Ml YyCTaHOBKH MMPOIPaMMHOT0 00eCTIeUeHHUs, He
COOTBETCTBYIOIIMX YCTAHOBJICHHBIM TPEOOBaHMSAM W HApyIIAOIUM paboTy cetn OnepaTopa, YTo OTpaxkaeTcst
Ha Ka4yecTBe Y CIIyT;

* [Ipuunnenue Bpena Oneparopy, IpyruM AOOHEHTaM W/WIIM TPETHUM JIMIAM, & TaK)Ke UHBIE CITydau
3n0ynoTpebaennss AOOHEHTOM ITpaBaMu, MIPEJOCTABICHHBIMU €My HACTOSIIUMH Y CIIOBUAMH U J0TOBOpOM;

* Ycranosnenue OmnepaTtopoM (akTa WCHOIB30BaHMs YCIYr HE JIS HYKJ] KOHEYHBIX TMOTpeduTeneit
YCITYT AJIEKTPOCBSI3M, a JUIS U3BJICUCHHUS MPUOBLUIA APYTHMHU ONepaTOpaMu CBS3U MyTeM NpoJiaxku Tpaduka,
OCYILIECTBIICHUSI CEPUIHOTO JOCTYIA K MOAEMHOMY ITyJly, OOCITY>KHBAaHHUSI CPEJICTB KOJUIEKTUBHOTO JOCTYIa
WM OCYLIECTBICHUS UHBIX (HOPM MEXONEepaTOPCKOTro B3auMOICHCTBUS;

* CoBepiicHrie ~ AOOHEHTOM  JICWCTBHI, HWMEIOIIMX MPHU3HAKH  YTOJOBHOTO  IMPECTYIUICHUS
(MOIIEeHHMYECTBO | T.J.) WINM aJJMHUHUCTPATUBHOIO MPOCTYINKA 10 000CHOBAaHHOMY IOCTaHOBJICHHIO OPraHa,
OCYILIECTBIISIOIIETO ONEePaTHBHO-PO3BICKHYIO JESITENbHOCTh, TOCTAHOBICHUIO MPOKYPOpa MM MO PELICHUIO
cyna;

* Heucnonnnenne AOOHEHTOM 00s3aTEIbCTB, HajlaraéMbIX Ha HEro ACHCTBYIOIIMM B Poccuiickoit
Denepanyy 3aKOHOAATEILCTBOM, KaK Ha MMOTPEOUTENSI yCIYT IEKTPOCBSI3H;

[locne mpuocTaHOBIEHUS! OKazaHUsl YCIyr aOOHEHTCKHE HOMEpa, BBIJCICHHBIE paHee AOOHEHTY,
pe3epBHUPYIOTCS 3a HUM Ha CpOK He Oosee dyeMm Ha 30 (TpuanaTh) KaJICHIAPHBIX THEH WIIH, 10 YCMOTPCHHIO
Omneparopa, BIJIOTH [0 HpUHATHS AOOHEHTOM Mep MO YCTPAaHEHHMIO TPUYMH, NPUBEALINX K
NprUoCTaHOBIEeHUIO. Ecny B TeueHne ykazaHHOTo cpoka AGOHEHT HE YCTpaHUII MPUYHMHBI IPUOCTAHOBIICHNUS,
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TO aDOHEHTCKUII HOMEp CHUMAETCs C pe3epBHUpoBaHMsA U JloroBop cuuraercs pacTOprHyThIM. IIpu sTOM
Omneparop octaBnser 3a co0oil mpaBo mepenarb aOOHEHTCKHH HOMep JTro0oMy apyromy jdiy Oe3
JOTIOJTHUTENBHOTO yBenOMIIeHHsT 00 3ToM AOoHeHTa. Bo3Hukmas y AOOHEHTa 3al0/DKEHHOCTh Hepen
OnepaTopoMm MOUISKUT B3bICKAHHUIO B yCTAHOBIEHHOM 3aKOHOATEIbCTBOM HMOPSIIIKE.

15.1.6. TlpuocranaBnuBath o0OCTyXHBaHHe AOOHEHTa Ha TMEPUOJ TPOBEJCHUS HEOOXOIUMBIX
PEMOHTHBIX U TPOPUIAKTUIECKUX PAOOT.

15.1.7. TpeboBaTb 0T AGOHEHTa HCIIOIHEHHSI yCIOBHi JJoroBOpa 1 JEHCTBYIONIETO 3aKOHOAATENbCTBA
Poccuiickoit denepanuu.

15.1.8. U3meHsATh (hopMy U MOPSAAOK pacueToB 3a YCIyTH CBSA3H, U3BeCTHB AOOHEHTa 3a OJUH MecsLl
JI0 BCTYIUIEHHsI H3MEHEeHUH B cuiyuepes Web-caiitax Onepatopa: http://belrts.ru u http://rtska.ru.

15.1.9. OcymecTBasaTh WHBIE ACHCTBHA, MPEAyCMOTPEHHbIE (OO0 He 3amperieHHbie) JloroBopoMm u
JIEHCTBYIOIUM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.

15.2. Onieparop He rapaHTUpPYET:

* Bo3aMoxHOCTH MH(OPMAIIMOHHOTO OOMEHA ¢ TeMH Y3JaMH M CEpBEpaMu, KOTOPble BPEMEHHO HIIH
MOCTOSIHHO HEJOCTYIIHBI,

* AOcomroTHO# OecriepeboitHOCTH TocTyna K Y cyram.

16. O6sizanHocTH Oneparopa

16.1. Omeparop 00s13aH:

16.1.1. TlpemoctaBisiTh YCIyrHm CBS3M C HAQAJECKAIIUM KadyecTBOM, B COOTBETCTBHU C
3aKOHOJATENBHBIMA U MHBIMU HOPMATHBHBIMHU IIPAaBOBBIMHU akTaMH Poccuiickoin denepanyu, HaCTOALUMU
VYcnoBusiMu, nuuensueil u JJoropopom.

16.1.2. OcymiecTBUTh BBIACTIEHIE A00OHEHTCKOTO HOMEPA, PETUCTPAIIMI0 YIETHON 3aricy abOHeHTa Ha
000pyIOBaHNH M B OWJTMHIOBOM CHCTEME, a TAKXKE MPOU3BECTH MOJAKIIOUYEHHE OKOHEYHOTO 000pyI0BaHUs
AOGOHEHTa, B COOTBETCTBHUH C IPEUCKYPAHTOM.

16.1.3. B0300HOBIATH OKa3aHHWE yCIyr TeneOHHOH cBsA3M abOHEHTY B TedeHHWe 3 IHEH co JHA
MOJy4YeHUs1 oruatel oT AOOHEHTa WM MpelocTaBleHHss AOOHEHTOM JOKYMEHTOB, IOATBEPKAAIOMINX
JTUKBUIAIMIO 330JDKEHHOCTH 110 OIuIaTe Y CIyT CBs3H (B clydae MPUOCTAaHOBIICHHUS OKa3aHUs Y CIIYT CBS3H 32
HapyILICHUE CPOKOB OIUIATHI OKAa3aHHBIX €My Y CIIYT CBSI3H).

16.1.4. TlpenocraBisate AOOHEHTY WM JTIOOOMY HHOMY JIMIy HEOOXOIWUMYIO JJIsl 3aKIIOYECHUS H
ucnojHenus JloroBopa uH(pOpMAIMIO MyTeM pa3MmelleHus ee Ha web-caiitax Onepartopa http://belrts.ru u
http://rtska.ru,u/umu B opucax odcmyxuBanus Oneparopa, H/WIH 10 TeneQoHy J0CTyna K HHHOPMAHOHHO-
cripaBO4HOM ciyx0e Omneparopa +7(4722) 42-42-03, w/unu B yronHoMoueHHbIX OnepatopoM Mectax paboThl
¢ aboHEHTaMH, a TaK)Ke UHBIMHU criocobaMu. OnepaTop He HeceT OTBETCTBEHHOCTH, eclii AOOHEHT WIIH WHOE
Tr000€ JIUIIO TT0 CBOEH BOJIE HE BOCIIOIB30BAIMCH BO3MOKHOCTBIO TOJTydeHHs HEOOX0AMMOM MM HH(OpMAaIiu
U3 YKa3aHHBIX HCTOYHUKOB.

16.1.5. OGecnieynTs 3alIUTy MEPCOHATBHBIX JaHHBIX AOOHEHTOB M TaliHy Telle()OHHBIX IEPETOBOPOB,
nepefaBaeMbIXx MO0 ceTd cBs3u  Omepatopa B COOTBETCTBUU C TpeOOBAaHUSMH  JICHCTBYIOIIETO
3aKoHoarenbcTBa Poccuiickoit denepauuu.

16.1.6. IlpemoctaBuTh O€cIIaTHO M KPYTJIOCYTOYHO CIENyIolne WH(POPMAIMOHHO-CIPABOYHEIC
YCITYTH:

* IIpeAOCTaBJICHUE CIPaBOYHOHN MH(OpMaK o Tapudax Ha yCcIayru Tene(OHHOHU CBS3H, O COCTOSHUH
JMLEBOro cueta AOOHEHTa, B TOM YHCIIE O 3aJI0JDKEHHOCTH TI0 OIUIaTe yCIyT Tese()OHHON CBSI3H;

* IIpejiocTaBlieHHe MHQOPMAIIMU O 30HE 00CTYKHBaHUS CBOCH CETH CBSI3H;

* mpueM HHGOpPMAIMK O TEXHHYECKOH HEUCIIPABHOCTH, IMPEISTCTBYIOIIEH MOJB30BAHUIO YCIyTraMH
Tesie()OHHOM CBSI3H.

16.1.7. BecrnaTHO W KPYIJIIOCYTOYHO oOecneunBaTh AOOHEHTY BO3MOXKHOCTH BBI30Ba IKCTPEHHBIX
OTIEPAaTUBHBIX CIYK0 HA TEPPUTOPUHU OKa3aHUs YCIYT CBS3U, NOCPEACTBOM HabOpa HOMEPOB HIIM HOMEpa,
€IMHOTO Ha Bcell Tepputopun Poccuiickoit denepaninu 1151 COOTBETCTBYIOLIEH ciykObI (ciry>x0). Ilpu aTom
Oneparop He HeceT OTBETCTBEHHOCTH 3a IEATENBHOCTh TAaKUX SKCTPEHHBIX CIYy’)X0O M HE OTBeyaeT 3a
CBOEBPEMEHHOCTh UX JEHCTBUI U Ka4ECTBO.

16.1.8. IlpenocraBisiTe AGOHEHTaM MHYIO JAOTOJHUTEIbHYIO HHPOPMALIUIO, CBA3AHHYIO C OKa3aHUEM
Yeayr.

16.1.9. YcrpaHATh B CPOKH, ycTaHOBIEHHBIE OmepaTopoM CBSI3M, HEMCIIPABHOCTH, MPEISTCTBYIOIIUE
MOJIb30BAHUIO YCIYraMy CBS3H, 0€3BO3ME3/IHO, €CIM OHHU Mpou3onuim 1mo Bune Oneparopa. Mupopmanus o
CPOKaxX YyCTpaHEHHs] HEHCHPABHOCTEH, MPEMSATCTBYIOIIUX IMOJIb30BAHMIO YCIyraMy CBS3M, pa3MellaeTcsl Ha
web-caiirax Onepatopa: www.belrts.ru, http://www.rtska.ru;

16.1.10. OxpaHsTh Kak KOH(PHIACHIIMAIBHYIO J00YI0 HHPOopMaruio 00 AOGOHEHTE, MOJYyUYECHHYIO UM B
pe3yabTarte ucrnosHeHus JJoroBopa - Kak B TEYCHHE BCETO CPOKa HCIOMHEHUs JloroBopa, Tak U B TEUCHUE TPeX
JIET TIOCJIE €T0 PACTOPKEHHS.
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16.1.11. He menee uem 3a 10 gHeit 10 M3MEHEHUS ACHCTBYIOMIMX Tapu(OB, IPUHIIUIIOB TApU(PUKAIIUH,
BUOB TapU(PUKALUK, AUHULBI Tapr(PUKALUK, TOPSIKA OIUIaThl HETOMHON eIWHHLBI TapuUKauu Y CIayT
CBSI3M U3BenaTh 00 3ToM AGOHEHTOB uepe3 Web-caitteiOneparopa: http://belrts.ru u http://rtska.ru.

PA3JIEJI VI. IPOYUE YCJIOBUSA
17. OtBercTBeHHOCTH CTOPOH

17.1. Kaxxgas u3 CTOpOH HECeT OTBETCTBEHHOCTH Tepea aApyroit CTopoHol 3a yiiepO, MpUIHHEHHBIH
HEHCIIOMHEHUEM, WM HEHaJUIeKallluM HCIIOJHEHHUEM o0053aTeNnbcTB MO JloroBopy, ¢ y4eToM YCIOBHM
BO3HUKHOBEHHSI OTBETCTBEHHOCTH M OTPaHWYCHUS €€ MPEIeIOB, YKa3aHHBIX B HACTOSIINX Y CIIOBHSIX.

17.2. OrBerctBeHHOCTh Omeparopa, eciy TakoBasi OyIeT MMETh MECTO BCIICACTBHE MEPEPHIBOB B
okazaHuu Yciuyr mo BuHe OmepaTopa, BKIIOYas BPEMEHHOE CHIDKEHHE KauyecTBa CBSI3M W/WIIM OTKa3
TEXHHYECKUX CPEACTB, HE MOXXET IPEBHIIIATh CyMMY aOOHEHTCKOH IUIATBI, MPHUXOIAIIYIOCS Ha BpeMs
(akTHIecKoro HeokazaHus Yciayr. DakT HEBO3MOXKHOCTH TONYYeHUS YCIyr AOOHEHTOM JOJDKEH OBITh
MOATBEPXKICH JOKYMEHTAIBHO.

17.3. AGOHEHT HeceT OTBETCTBEHHOCTH Tepea OnepaTopoM B ClTydasix:

17.3.1. HeoruiaThl, HEMOJHOW WITK HECBOEBPEMEHHOM OTIATHI Y CITYT CBSI3H.

17.3.2. HecoOumoqeHre paBmiI 3KCILTyaTallui 000PyA0BaHus;

17.3.3. HecoOmonenue 3ampera Ha MOAKIIOUEHHE K aAOOHEHTCKOW JIMHUM O00OOpYyIOBaHUS, HE
COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHHSIM.

17.4. Onepatop HeceT OTBETCTBEHHOCTh B CJy4ae BO3HHKHOBCHHUS TMEPEPHIBOB B IMPEIOCTABICHUH
VYenyr no ero BUHE Ha Cpok Oosiee 4 (4eThipex) yacoB mojpsna. B arom ciydae Omneparop cBsi3u 00s3aH
COpa3MepHO yYMEHBIINTh AOOHEHTY IUIaTy 3a IOJIb30BaHHWE a0OHEHTCKOHM ITMHHEH 3a MEepHoa, B KOTOPOM
MIPOM3OIILIN TIEPEPHIBEI CBS3U. llepros mpephiBaHUs OMpenenseTcs ¢ MOMeHTa yBeaomienus Oreparopa
AOOHEHTOM U JOJDKEH OBbITh TOATBEPKIACH CpelIcTBaMU KOHTpostst Oneparopa.

17.5. B cmyuae HeomiaThl, HEMOJHOW WM HECBOECBPEMEHHON OIIaThl YCIyr cBs3um AOOHEHT
yragnBaet OniepaTopy CBsI3U HEYCTOHKY B pa3Mmepe | mpoIieHTa CTOMMOCTH HEOTUTAYeHHBIX, OTUIAYSHHBIX HE
B TOJIHOM 00bEME MJIM HECBOEBPEMEHHO OIUIAYEeHHBIX YCIYT CBS3H 33 Kb JEHb MPOCPOYKH BIUIOTH JI0
JIHSI TTOTAIlICHHS 33J0JDKEHHOCTH, HO He 0oJiee CyMMBI, MOJIeKalleH oriaTe.

17.6. 1o kocBeHHOMY ymIepOy WK BHITO/IE, yIyIneHHoi AOoHeHToM, OrepaTop OTBETCTBEHHOCTH HE
Hecer.

17.7. OnepaTop HEe HECET OTBETCTBEHHOCTH 3a MEPEPHIBHI CBSA3H, 00YCIOBICHHBIE:

* CaMOCTOSITENIEHOM yCTaHOBKOW AOOHEHTOM W JKCIUTyaTalled WM TeXHHYECKUM OO0CITy)KHBaHHUEM
MOOBIX KaHAJOB W CPEACTB CBS3M, HE COriacoBaHHBIX ¢ OmnepatopoM, HE CepTUHUITUPOBAHHOTO
000pyIOBaHMSI WM HEJHUIIEH3UPOBAHHOTO MPOTrPaMMHOTO O0ecTieueHH s, a TaKKe MPUEMOM WIIH Tieperadeit
WHQOpPMAIMK TOCPEJCTBOM TaKUX KaHaJOB M CPEACTB CBsI3H, OOOpYJIOBaHUS WIH MPOTrPaMMHOTO
obecreyeHus;

* CoCcTOsSIHUEM CeTel CBS3M JPYIHX ONEpPaTopoB TeJIe(hOHHOHN CBS3U, NEHIKUHIOBOW CBS3H, COTOBOM
MIOJIBMKHOU cBsi3H, IHTEpHET-NIpOBaiiiepoM, MPOUHX JINI, KOTOPbIe HAXOAATCs BHE KomrieTeHun Oneparopa
CBSI3H,

* Micnionp3oBarmreM Y CIyTH 7Sl U3BIICUSHUS MPUOBLTN JPYTUMHU OTIepaTOPaMHU CBSI3U ITyTEM TPOIAXKH
Tpaduka, O0OCIYyKMBaHHS CPEICTB KOJUIGKTUBHOTO JIOCTYNAa WJIM OCYIIECTBICHHS WHBIX (HopMm
MEXKOIEPaTOPCKOTO B3aUMOICHCTBYSL.

17.8. Omepatop HE HeceT OTBETCTBEHHOCTH 32 HEHUCIIOJHEHHWE WIM HEHaJUIeXKallee HCIOIHEHHUE
00s13aTeNBCTB Niepes AOOHEHTOM, eciii OyIEeT TOKa3aHO, YTO MePEPhIB CBS3U MPOU3OINEN IO BUHE AOOHEHTA.

17.9. Omneparop He HECET OTBETCTBEHHOCTH 3a MOHECEHHBIH AOOHEHTOM yiiepO, KOTOPbIM BBI3BaH
yTparoii AOOHEHTOM KO/IOB aBTOPH3aLUH, TMO0 HecoOIoaeHneM AGOHEHTOM peXMa KOMMEPUECKOW TaltHbI
JUTSL KOJIOB aBTOPH3AIINH.

17.10. OnepaTop He HECET OTBETCTBEHHOCTH B CIIy4ae, €CJIM Ka4eCTBO MPEIOCTABISIEMBIX AOOHEHTY
Yeayr B CHIly TEXHOJIOTMYECKMX W KOHCTPYKTHUBHBIX OCOOCHHOCTEH CETH 3aBHUCHT OT YCTOWYHMBOCTH,
Ha/IeKHOCTH (YHKIMOHUPOBAHUSI CETed W CPEACTB CBSA3M JPYTMX OIEPaToOpoB CBSI3HM, KayecTBa YCIYyT
MIPUCOCMHEHMSI ¥ TIPOITycKa Tpaduka, mpeaocTaBisieMbix Oneparopy, a TakKe 0T Ka4ecTBa YCIyT TPEThUX
JIMII.

17.11. CropoHBl OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 YAaCTUYHOE HJIM TOJIHOE HEHMCIIOJIHEHHUE
00s13aTenbCTB 110 JIOroBOpPY, €CIIM 3TO HEMCIIONHEHUE SBUIIOCH CIIEJICTBHEM OOCTOSITENLCTB HETIPEOI0TUMON
CHIIbI, 2 IMEHHO: TI0Kapa, HABOIHEHHS, 3eMJICTPSCEHHS, TUBEPCHH, IPO3bl WM H3MEHEHHI 3aKOHOIATEIbCTBA
Poccuiickoit ®Denepanuu, BO3HHUKIIMX TOCHE 3akiroueHus JloroBopa, NpH yCIOBHUH, YTO JaHHBIE
00CTOSATENBCTBA HETTOCPEICTBEHHO TOBJIHSIM Ha HCIIOHEHNE JOTOBOPHBIX 00sI3aTEIbCTB.

17.12. TIpy BOZHMKHOBEHHH OOCTOSITEIBCTB HEMPEOJOIUMON CHIIBI CPOK HMCIOJIHEHHS JOTOBOPHBIX
00513aTeNECTB COPa3MEPHO OTKIABIBACTCS Ha BpeMsl ICHCTBUS COOTBETCTBYIOIUX OOCTOSTEIbCTB.
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17.13. B Tex ciy4asx, Koria 00CTOsATEIIbCTBA HEIPEOI0JIUMOM CHJIBbI ICHCTBYIOT 00JIee IBYX MECSAIICB
WIN KOTJa U HACTYIJICHUH TaKKX OOCTOSATENBCTB €CTh OCHOBAHUS IMOJIaraTh, YTO OHU OYIyT ACHCTBOBAThH
Ooiee 3TOro Cpoka, CTOPOHBI B BO3MOKHO KOPOTKHH CPOK IPOBEAYT MEPETOBOPHI C LEJIBIO BBISBICHUS
IPUEMIIEMBIX Ul HUX CIIOCOO0B HcHonHeHus JloroBopa, u JOCTHKEHUS COOTBETCTBYIOLIEH JOTOBOPEHHOCTH.

17.14. Tlonoxenus ct. 317.1 'K P® o HauncneHny MporieHToB Ha CyMMY J0JITa 3a IePHOJ OJIh30BaAHHS
JCHEe)XHBIMH CPEACTBAMH HE MIPUMEHSIOTCS K B3auMooTHomIeHusiM CTopoH B pamkax Jorosopa.

18. O6s3aTesibHBbIE TPEOOBAHNS 110 HH(POPMALMOHHOI 0€30MACHOCTH U 3aLUTE OT B3JI0MAa

NEPCOHATBHBIX JaHHBIX

18.1. IMapons SIP-ID siBnsieTcst KOHGUASHIMATLHBIM U HE TIOJICKUT pa3rialieHHI0 TPETHUM JIHLAM, B
T. 4. 1 cotpyanukam Onepatopa. [Tapons SIP-ID nomken orBeyats TpeOOBaHUSAM 0€30NIACHOCTH K TAPOJIIM™,

18.2. Ilpu BBoae aanubix SIP-ID B VolP-muiro3ax, mporpaMMHBIX WM ammapaTHbiX SIP-temedonax
HEO0XOIUMO YAOCTOBEPUTHCS, YTO 3TU JaHHbIE HE CTAHYT JOCTYIIHBI TPETHUM JIMLIAM.

18.3. IIpu ucnonszoBanuu SIP-ID B mporpaMMHOM TenedoHe, a TakKe PU HACTPOUKE 000PYAOBAHHS
C NEPCOHATBHOIO KOMIIBIOTEPA HEOOXOOUMO OBITh YBEPEHHBIM, YTO KOMIIBIOTED 00JIaAaeT aHTHBHUPYCHOMN
3aLIUTON OT PA3IMYHBIX TPOSHCKUX IIPOrPaMM U BUPYCOB.

18.4. B cnyuae Hanuuus web-untepdeiica y VolP-ycTpoiicTBa HEOOX0AMMO 3a/1aTh HOBBIM (OTIHMYHBIH
OT 3HaAueHHUs 1O YMOJYAHUIO) JIOTMH W Tapoyib JOCTyma K HacTpodikam VolP- ycTpoiictBa, ¢ yueTom
TpeOoBaHM Oe30macHOCTH K mapoism™. [lpn Hammamy BO3MOXKHOCTH 3arpeTa IOCTymna K web-uaTepdeiicy ¢
BHemHUX [P-anpecoB (co croponsl WAN-TopTa) - 3anpeTUTh TaKOU JOCTYIIL.

18.5. B cnyuae nanuuus Telnet - uarepdeiica y VolP-ycrpoiicTBa, €ro He0OX0UMO OTKJIIOUUTE JIMO0
YCTaHOBUTH YCTOWYMBBIN K B3JIOMY TTapOIh*.

18.6. B 3aBuCHMOCTH OT MOJIeNI 000PYAOBaHMUS OTPAHIYUTH JOCTYII K YCTPOMCTBY TOIBKO C aJpeCHOTO
npoctpancTBa OnepaTopa, ¢ KOTOPOro pa3peraeTcsi IPUHAMATh 3aIPOCHL.

18.7. IIponsBecTy HACTPOIKH [T B3auMoieicTBHs TIo mpoTtokonry SIP tomsko ¢ SIP-Proxy Onepatopa,
€cJIi HaCTPOUKH obopynoBanust AboHernTa wim [10 mperocTaBIsIOT TaKyr0 BO3MOXKHOCTb.

18.8. Ilpu mnoaxiroueHud OOOPYIOBaHMsS Ha BHEIIHUH [P-aapec CMEHUTH JIOKANBHBIM MOPT IO
ymomuanuto 5060 Ha ar000# npyroi (kenarenbHO Bhie 6000).

18.9. B ciyuae nmogo3peHus BO B31oMe 000pyIOBaHUS MM B HECAHKIIMOHUPOBAHHOM HCTIOIB30BaHHUH
JIOTHHOB W TapoJied TPeThUMH JIMIaMd, AOOHEHTYy HEOOXOJMMO He3aMeIUIMTENIbHO COOOIIUTh 00 3TOM
corpyanukam OriepaTopa A IPOu3BeAeHUs OJIOKUPOBKH CKOMIIPOMETHPOBAHHBIX YYETHBIX 3aITUCEH.

ITo ¢akty obOpamenus AOoHeHTa odopmisieTcs: 3asBKa, NPH CO3AaHUM KOTOPOH A0 OIOKUPOBKH
YUeTHBIX 3amucell AGOHEHT NPEeAOCTaBISIeT B TEXHUYECKYIO MOpAepxKy OmepaTopa KOHPUIYpaLHMOHHBIE
(baiinbl OT B3IIOMaHHOT'O YCTPOMCTBA, COACPIKUMOE JIOT-(PaiijIoB MPH UX HATHYHH, a TAKKE HHYIO HHPOPMAIIHIO
(HammpumMmep, J1oru OpaHaAMayspa u T. 11.). Hempecrasienue ykazaHHONH HHQOPMAIK IPUBOAUT K YBEINICHUIO
CPOKOB PacCMOTpPEHHSI 3asBOK.

*TpeboBanus 6€30IIACHOCTH K HaPOJIIO:

[Taponps qomxeH:

* Conepxatb He MeHee 10 cHMBOJIOB;

» CozepkaTh CUMBOJIbI, HAOPAHHBIC B Pa3HBIX PETUCTPAX;

* [lomumo nmatuHCKMX OYKB, COMepKaTh Takke UU(GPBI, 3HAKW TPENHUHAHWS W/WIH CIIeUATbHEIC
CHMBOIJIBIL;

* He ABIATHCS CTTOBOM M3 CIIOBApS, CICHTOM, JUAIICKTOM, KapTrOHH3MOM;

* He ABISTHCS IEPCOHATBHBIMU JaHHBIMHU (MMEHA, afpeca, TaThl POXKACHUS, TEMC(POHBI U T. IL.).

HespmonHenue xoTs ObI 0HOTO U3 TpeOOBaHMIA 03HAYAET MTOJIHYFO OTBETCTBEHHOCTH AOOHEHTA 32 CBOH
JIaHHEBIE.

19. Yeenomuenusi CTopoH

19.1. JlroOble cooOmieHus WM yBemomieHuss B aapec Ormeparopa, claeilaHHble AOOHEHTOM —
IOPUIMYECKUM JIMLOM C LEJIbI0 HCIoNHEeHus JloroBopa, AOJKHBI COCTaBISATHCS B MHCBMEHHOM BHUJAE H
HaIPaBJISATHCS 110 DIIEKTPOHHOM rouTe B ajipec OnepaTopa. Bee yBeqoMiteHUs WM cOOOIIEHUS JOJDKHBI TAKKe
JOTIOJTHUTENBHO MOJATBEPKIAThCS B TeueHHe 7 (ceMM) AHEH (Mo Jare KBUTAHLMH MOYTOBOM OpraHH3aIliH)
KypbEepCKOM WM 3aKa3HOM MOUYTOM.

JIto0ble coolmieHust WM yBeaomieHus B aapec Omeparopa, ciaeiaHHbie AOGOHEHTOM — (DU3HUECKUM
JUIIOM C TeJbl0 HCcHoNHeHUst JloroBopa, JOJDKHBI COCTaBJIAThCS B aboHEHTCKOM oTaene Omeparopa, ¢
npezacrasieHueM Oneparopy JOKyMEHTa, yI0CTOBEPSIOLIETO TUYHOCTb.

19.2. JTtoOble cooOImeHns Ik YBEIOMIICHHS B aipec KOHKPETHOTro AGOHEeHTa, cienanHbie OneparopoM
C IEeNbI0 HCTONHEHus JloroBopa, MOKHBI COCTaBISITBCA B NMHCHMEHHOM BHAE W HAIIPABIATHCSA II0
9JIEKTPOHHOHN Toute win ¢akcoM B aapec AbOoneHTa. Bce yBemomieHus wim cOOOIIEHUS MOTYT TakKe
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JIOTIOTHUTEHHO TOATBEPKIATHCSA B TeUeHHUE 7 (CeMH) AHEH (110 JaTe KBUTAHIUH ITOYTOBON OPTaHU3AIIHH)
KypbepCKOM WM 3aKa3HOM MOUYTOM.

19.3. JIro0Obie coobmieHns WM yBeJOMIICHUS, cliesiaHHble OnepaTopoM ¢ 1elbio ucronHenus Jlorosopa,
W HaNpaBJICHHBIC B aJJpeC OJJHOBPEMEHHO BceX AOOHEHTOB WJIN B 4peC HEOTIPEICIEHHOTO YUCIIA JIFOOBIX HHBIX
JIMI, COCTaBIISAIOTCS MyTéM pasmenieHuss uHbopMarmu Ha Web-caiitax Omneparopa: http://belrts.ru u
http://rtska.ru,u/umu B oducax obcmyxuBanus Omeparopa, WWIH Yepe3 HHPOPMAIHOHHO-CIIPABOUHYIO
cyxOy Omepartopa: +7(4722) 42-42-03, w/unau B ynonHoMo4eHHbIX OrmneparopoM Mectax paboThl C
a0OHEHTaMM, a TaK)K€ MHBIMH OOIICTIPHHATHIM CIIOCOO0OM.

19.4. Omepatop He HeceT OTBETCTBEHHOCTH, €Clii AOOHEHT WK Jr000e MHOE JIUIO MO CBOEH Boje He
BOCITIOJIb30BAJICh BO3MOXKHOCTBIO TIOJTy4aTh HEOOXOIUMYIO UM UH(POPMAIHIO U3 YKa3aHHBIX HCTOYHUKOB.

20. ITopsigok npexbsABJICHHA NPETEH3UH H HCKOB

20.1. Paccmorpenue mpeTeH3Ud AOOHEHTa OCYIIECTBISACTCS B TOPSJKE, YCTAaHOBJICHHBIM
JercrByromuM B Poccuiickoit denepanuu 3aKOHOAATEILCTBOM.

20.2. AOoHeHT BmpaBe 00KaaoBaTh JtOObIe pelicHHs W acicTBUs (Oe3meiicTBue) Omeparopa,
Kacatoruecst okazaHus Ycuyr. [Ipu stom AGoHeHT Mo oOpamieHus B cyx 00s3aH npeabsBuTh OmnepaTopy
MPETEH3HIO.

20.3. TlpereH3ust mpenbsBisieTcss B NMUCBMEHHOW (QOpMe M TOMIEKHT PETHCTpalu B JCHb ¢
noctymueHust Onepatopy. Kuura xanob u npemioxennit Oneparopa HaXoAUTCs B 0ricax 0OCITy)KUBaHUS U
BbIa€TCst AOOHEHTY 10 €ro mepBoMy TPeOOBaHHUIO.

20.4. TlpereH3uu MO BOIpPOCAM, CBSA3aHHBIM C OTKa30M B OKa3aHWUU YCIYT TeJeOHHOH CBS3H,
HECBOCBPEMCHHBIM WJIM HEHAJJICKAIUM HCIONHEHUEM O00s3aTeNbCTB, BBITEKAOMUX u3 JloroBopa,
NPEIBSBISIFOTCA B TeueHHe 6 (IIECTH) MeECsIeB CO JHS OKa3aHWs YCIyr, OTKa3a B WX OKAa3aHHWU WU
BBICTaBJICHUS CUETA.

20.5. K nperensun mpunaratorcs komusi JloroBopa m biaHka 3akasza, a Takke HHBIE JOKYMEHTEHI,
HEOOXOIUMBIE JITISI PACCMOTPEHHS MMPETEH3UH 110 CYIIECTBY, B KOTOPBIX JOJKHBI OBITh YKa3aHbI CBEJCHUS O
HEHCITOJTHCHUH WJIM HeHaJIe)KaIIeM HCIIOTHEHUH 0053aTeNbCTB 1Mo JloroBopy.

20.6. TIpetensus paccmatpuBaercs OmepatopoM B cpok He Oomee 30 (Tpuamatv) mHeit oT maThl
pErUCTpaniy MPETCH3HUH.

20.7. OtBer o0 pe3ynbrarax paccMoTperus OneparopoM MPEeTEeH3NH HAMPaBIISIETCS MPEAbSIBUBIIEMY e
AOOHEHTy TIO aJpecy 3JEKTPOHHOW IOYTHI, yKa3aHHOMY B OOpallleHWH, WIM B THCbMEHHOH (opme 1o
MOYTOBOMY aJIpecy, YKa3aHHOMY B OOpaiicHHH.

20.8. B ciryuae ecim npereHsus Obuta npusHana OneparopoM 000CHOBAHHOI, BBISIBIICHHBIE HEOCTATKH
nojyIexar ycrpanenuro OrnepaTopom B pa3yMHbIH CPOK.

20.9. B cnyuae nmpusHanus OnepaTtopoM TpeOoBaHuii AOOHEHTAa 00 YMEHBIICHHHM pa3Mepa OILIAThI
OKa3aHHBIX YCIyT, 0 BO3MEICHUH PACXOJIOB MO YCTPAHEHHIO HEJIOCTATKOB BBHIIIOJHEHHOIH PabOTHI CBOMMHU
CHJIaMH WJIM TPEThUMH JIMI]AMH, a TAK)KE O BO3BpATe YIUIAU€HHOH 3a YCIyru Tene(OHHON CBS3M JCHEKHOM
CYMMBI U BO3MEIICHUH yOBITKOB, IPHYMHEHHBIX B CBSI3M C OTKA30M OT OKa3aHHs YCIyr, 000OCHOBaHHBIMH,
TaKue TPeOOBAHMS IOUICIKAT YJOBJIECTBOPEHHIO B JECATHAHEBHBIH CPOK OT Jarhl MpuHATHA Oneparopom
peleHus 00 yA0BICTBOPSHUH MTPETSH3HH.

20.10. Tlpu OTKIOHEHWH TPETEH3WH TIOJHOCTBIO WM YaCTUYHO, OO HEMNONy4YeHHH OTBETa B
YCTAHOBJICHHBIC Ui €€ PACCMOTPEHHsI CPOKM AOOHEHT MMEeT MPaBO MPEABIBUTH MCK B CYJA 1O MECTy
pacnionoxenus Oneparopa win ero Guinnana, THOro 000co0JIEHHOTO MOAPa3IeIeHUs.

20.11. Cnop MoOXkeT OBbITh TIEpe/iaH Ha PACCMOTPEHHUE CYJACOHON MHCTAHIMK JIMIIIb ITOCIIEe COOJIOACHHS
MPETEeH3HOHHOTO MOPSIJIKA €r0 PEHICHNSI.

20.12. PaccmoTpeHHe CIIOpOB O 3alUTe MpaB NoTpeOuTeNIel MPOU3BOJUTCS B CYAE B COOTBETCTBHH C
nerictByronuM B Poccuiickoit Deaepannn 3aK0HOIATENBCTBOM. PacecMmoTpenue ciopoB mexay CtopoHaMu
OCYIIECTBIISIETCSL B Cy/IeOHOM MOpsIKe 10 MecTy HaxoxjaeHus Onepatopa Wi ero (uivalia W/iid WHOTO
000c00IeHHOTO TOAPa3/IEICHUSL.

21. Iopsinok n3MeHeHNs Y CJIOBHIA

21.1. YcnoBus OKa3aHuUs yCIyT MOTYT ObITh U3MEHEHBI, yTOUHEHBI, JIOTTOTHEHbI OIepaTopoM U JOJKHBI
OBITH Ha/JIEKAIUM 00pPa30M YTBEP)KICHBI UM.

21.2. Texct YcioBHs OKa3aHUsS yCIYT COOEPKUTCS B opucax 0OCITyKHBaHHS, 10 MECTY HaXOKACHUS
Oneparopa wik ero (uiauaga, UHOrO 000COOJIEHHOro moipasieneHus. TekcT YCIIoOBUH OKa3zaHusl yClIyr
MOJJICPKUBACTCS W MOCTOSHHO oOHoBIsieTcs Omeparopom Ha web-caiitax Omneparopa: http://belrts.ru u
http://rtska.ru.

21.3. AbGoneHT uHpopMupyeTcss 00 YCIOBUSAX OKazaHHs yciayr. HacTosmum ycraHaBIuBaeTcs, 4TO
YBEIOMJICHHEM 00 W3MCHEHHMH HACTOSIINX YCJIOBHH SBIICTCS OMyOIMKOBaHWE TEKCTa Y CIIOBUU Ha web-
caiftrax Oneparopa: http://belrts.ru u http://rtska.ru,a Taxke moBeneHHE yKa3aHHBIX YCIOBHH 10 BCEOOILETO
cBeieHUs B o¢ucax oOCTy)KMBaHUS, IO MECTy HaxoxzaeHus OmnepaTopa win ero (uinana W/Wid UHOTO

cTp. 13 mn3 14



'? PervoHanbHble TeneCucrtemsl

onepatop ceasu m3 benropoga

000Cc00JIeHHOTO TToApa3AeicHUs He MeHee ueM 3a 10 (IecsaTh) KaICHIApHBIX THEH 10 TaThl BCTYIUICHHS TaKIX
WU3MCHEHUH B CHITY.

21.4. Ecnu AGoHeHT He oTnpaBui B agpec Oneparopa B TeueHue 10 (necstr) pabounx AHEH ¢ MOMEHTa
OIyOJIMKOBaHUS Y CIIOBUI OTKa3 OT MPHUHATHS W3MEHEHHUH Y CIIOBHIA, TAaKKE€ yCIOBHS CUUTAIOTCS MPUHATHIMA
AOGOHEHTOM.

21.5. Ecnu mociie BCTYIUICHHS W3MEHEHUH B CHIy AOOHEHT MPOJODKHI TOJIB30BATHCSA Y CITyraMu,
oka3biBaeMbIMU OTiepaTopoM, U3MEHEHUS CUNTAIOTCS MPUHITHIMU AOOHEHTOM.
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