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YciaoBus okazaHus yCJayr MeCTHOM TesieOHHOM CBSA3H
000 «Pernonanabnsbie TesqeCucremsl I'pynm»

PA3JAEJI 1. OBLIUE NOJIOXKEHUSA
1. Cdepa neiicrBusi

1.1. Hacrosimue YcnoBusi oKa3aHusl yCIyr Tesle(OHHOH CBSI3U (Hanee - «YCIOBHs») pa3paOdOTaHbl B
COOTBETCTBUM C JACHCTBYIOIIMM 3aKOHoAaTeabcTBOM  Poccuiickoit  ®enepauvii ¥ PErylIHpPYOT
B3aMMOOTHOILICHHUS MEXAy AOOHEHTaMHM, MOJIB3YIOIIMMHCSA YCIyraMHu CBsi3u (majee - «Ycioyramm») U
OnepaTtopom Mpu OKa3aHUHM STHX YCIYT.

1.2. Bce yciyru cBsi3d, B COOTBETCTBHU C HACTOSIIMMHU Y CIIOBHSIMH, OKa3bIBAIOTCS MOJ] TOBAPHBIM
3HakoM «Permonanpapie TemeCuctemsr ['pymm», KOTOpPBIH HajIeKalmuM OOpa3oM 3apeTUCTPUPOBAH U
OXpaHsIETCS B COOTBETCTBUHU C JEUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

2. Tepmunsbl u onpejeieHust

2.1. Jlns ueneit HacTOsIIKX Y CIIOBUNA UCHOJIB3YIOTCS CAEAYIOIINE OCHOBHBIE TEPMUHBI U OIIPEACTICHUS:

2.1.1. «AGoHEHT» - PU3NIECKOE JINII0, MHANBHUIYATLHBINA MPEITPHHAMATENH WA IOPUINYECKOE JIHIIO,
¢ kotopeiM Omneparop 3akiarount JloroBop 06 okazaHWW YCIyT CBs3U (fasee - JloroBop) MpH BhICICHUH IS
3THX IleNiell aDOHEHTCKOTO HoMepa (HOMEPOB);

2.1.2. AGoHeHTCKas Mm1aTta — 3T0 (PMKCHPOBAaHHBIN IUIATEK, KOTOPHIA MOXKET yCTaHaBIMBaTh OmnepaTop
JUTst a0OHEHTA 32 JIOCTYI Ha MOCTOSIHHOW OCHOBE K CBOCH TEJIEKOMMYHHUKAIIMOHHOM CETH HE3aBHCUMO OT (pakTa
MIOJIy4EHUs Y CIIYT;

2.1.3. AOoHEHTCKas JMHUS — 3TO KaHall CBS3M, OOECIEUMBAIOIIMN Tepefady rojioca B CETSIX C
MaKeTHOM KoMmyTanueit mo nporokoiy IP (B wactHoct cets MHTEpHET), MEXKY y37a0M cBszu Omeparopa u
MOJIH30BATENLCKUM (OKOHEYHBIM) 000PYAOBAaHHEM.

2.1.4. «AOGoHEHTCKHUIT HOMEDP» - BBIAEIAEMbI AOOHEHTY BBI3BIBHOW HOMEp W3 pecypca TelepOHHOH
HyMepaIliu, OJHO3HAYHO OIpeNesIFoImni (MASHTU(OUITUPYIOIIHIA) TOAKITFOUYEHHOE K CETH CBSI3H a0OHEHTCKOE
YCTPOMCTBO MM aDOHEHTCKUN TEPMUHAIT;

2.1.5. «AGOHEHTCKOE yCTPOUCTBOY», «AOOHEHTCKOE 000pya0BaHue» «Iloab30BaTeIbCKOE (OKOHEUHOER)
00OpyIOBaHME» - HaxXOIAIIAscs B 3aKOHHOM BlaJeHMM AOOHEHTa COBOKYIHOCTH allapaTHBIX |
MPOTPaMMHBIX CPECTB, MPUMEHIEMbIX AOOHEHTOM MPH MOTYYEHUH YCIYT IEKTPOCBSI3U M HCIIONb3yEeMbIX
Uit GOPMUPOBAHMSA, TEepeladyd U XpaHeHHus MH(OpMAlnU, a TaKkkKe IS OTIPAaBKH U MpHEMa COOOUICHUH
(TEKCTOBBIX, TOJIOCOBBIX, MyJIbTUMEAUUHBIX, BUJEO U T.II.). AOOHEHT, MOJAKII0Yasi A0OHEHTCKOE YCTPOHCTBO
K cetd cBs3u Omeparopa, moiay4yaeT AOCTyH K Yciayram. AOGOHEHTCKOE YCTPOMCTBO JOJDKHO COAEPKaTh
npuiokeHus: (MHTepdeics), TO3BOIISIONHNE paboTaTh C TEXHOJIOTHIAMH, UCTIONB3yeMbIMu OTiepaTopoM st
OKa3aHus Y CIyT.

2.16. «ABromaruueckass cucrema pacu€roB», «bwmmHroBas cucrema», «bwumHrY - -
CEpTUQUIINPOBAHHAS B COOTBETCTBUU C TPEOOBAHUSIMH OTPACIN «IJNEKTPOCBS3b» aBTOMATHYECKasi CUCTEMa
JUIs yuéTa olepanuil 10 OKa3aHMIO YCIYT CBA3U U UX OILIATE;

2.1.7. «bananc nuneBoro cu€ra» - BEJIMUMHA, ONpenessieMas PacueTHBIM ITyTEM KaK pasHHLA MEXILy
CpelcTBaMH, BHECEHHBIMH AOOHEHTOM (maTeku AOOHEHTa) W CpPEACTBaMH, CIIMCAHHBIMH B IOPSAIKE
TapuUKaIK TOTyYeHHBIX AOOHEHTOM YCIIYT W CIICAHHOM a0OHEHTCKOM TUIATHI;

2.18. «/loOpoBonbHas ONOKMpPOBKAa AOOHEHTCKOIO HOMEpa» - IIOJHOE MM YacTHYHOE
NPUOCTAaHOBJIEHUE OKa3aHus yciayr AOOHEHTY, OrpaHUuEHHE MM MPUOCTAHOBIIEHHUE IOCTYTIA K Py YCIYT,
OIUIAYMBAEMBIX M TIOTpeOsseMbIx AOOHEHTOM, C WCIIOJIb30BAaHWEM JAaHHOTO ab0OHEHTCKOTrO HOMeEpa.
BrnokupoBka aboHeHTCKOTO HOMEepa ocymiecTBisiercs: OnepaTopoM 1o npochde AGOHEHTa.

2.1.9. «Bb3oB» - gelicTBus, coBepiiaeMble AOOHEHTOM MAJIsi YCTAHOBJEHHUS COCAMHEHHS CBOETO
a0OHEHTCKOTO yCTPOicTBa MM aDOHEHTCKOTO TEPMHHAIA C OKOHEYHBIM 000PYI0BAHUEM HITH YCTPOWCTBOM,
MPUHAUISKANIM APYTHUM a0OHEHTAaM I MOJIb30BATENSIM, @ TAK)KE COBOKYITHOCTD OTIEPAIHiA, TIOPOKIAEMBIX
STHMHU JIeHCTBUSMH, B CETH BJIEKTPOCBSI3H;

2.1.10. «Jleranuzanus», «JleTanu3upoBaHHbIH OTYET» - TOKYMEHT, (POPMHUPYEMbI aBTOMATHUYECKOM
cucremoil pacuérop OrmepaTopa B peXHME pPEALHOTO BPEMEHH, CIUCOK BBI30BOB W/HMIM COEIWHECHUH,
YCTaHOBJICHHBIX AOOHEHTOM, a TaKKe IMOMYYCHHBIX AOOHEHTOM Ipyrux yciyr. Jletanuszanusi comep:kuT
MHQOPMAaILMIO O TMEPHOAE, 3a KOTOPbI OHAa COCTAaBJCHA, O BHUJAE INONYyYEeHHBIX AOOHEHTOM YCIYT, O
HPOJODKUTENIBHOCTH COCIUHCHNH, Tapu(pUKALUM COCAWHEHUH, Tare M BPEeMEHHM Hadala M OKOHYAHUS
coelMHeHNi, 00 a0OHEHTCKOM HOMepe, KaK BBI3BIBAIOIIET0, TAK M BHI3BIBAEMOT0 A0OHEHTA IJIH TTOJIb30BATEII
U T.. AOOHEHT OCYLIECTBIISIET CAMOCTOATENBHBIA AOCTYN K JleTanmu3anuu, MCHONb3ysl JTUYHBIA KaOMHET
AOoneHTa;
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2.1.11. «JloroBop» - cormamenue Mexay AboneHtom m OmepaTopoM 1o (opMme, yCTaHOBJICHHOM
OmneparopoM, U BKIIOYAIOLIETO HacToALIMe YcCloBus, biaHku 3akasa, ompenensroliee B3aMMHBIE IIpaBa U
obs3arHOCTH CTOpPOH TIpH OKazaHnu Yciyr. JloroBop MoxkeT 3akmtodaThest CTOpOHAMHU Kak B TpoIiecce
NpSMOTO KOHTaKTa YIOJIHOMOUYCHHBIX TpencTasuteneii CTOpOH, HX MapTHEPOB I areHTOB;

2.1.12. «/lomonHuTenbHble yCOyrH», «JlomomHutensHpie cepBHCH», «CepBHCHY -  YCIyTH,
okasbiBaeMble OIepaTopoM, Hepa3pbIBHO CBSI3aHHbIE C Y CIyraMu CBSI3M U HAaIlpaBJICHHbIE HA TOBBIICHUE UX
NoTpeOUTENbCKOM eHHOCTH. [lepedeHp 1 CTOMMOCTD AONOJIHUTENBHBIX YCIyT onpeaensercs Omneparopom;

2.1.13. «Epununa tapudukanuu Teae@OHHOTO COEAWHEHUS» - MPOMOJDKUTENBHOCTh Tele(OHHOTo
COEIVHEHMs, 3a IPEAOCTABICHUE KOTOPOTrO ¢ Aa0OHEHTa WM IIO0JIb30BaTeIsl yCiIyr Telae(oHHOH CBs3u
B3MMAeTcs IJIaTa, paBHast Tapudy, yCTAaHOBICHHOMY Ul COSAMHEHHS JAHHOTO BUJA;

2.1.14. «JIuueBoii c4€T» - yU€THAS 3aMUCh, PETUCTP aHATTUTUIECKOTO YUETa B aBTOMATHUECKON CHCTEME
pacuéroB Omeparopa, comepskainas NEpCOHANbHbIE NaHHble AOOHEHTAa W IpeAHa3HA4YeHHas Al ydéra
OKa3aHMs YCIIYT CBsI3M AOOHEHTY U MOCTYNMBIIMX OT HETo IJIaTexXeH;

2.1.15. «Oneparop» - IOpUAHYECKOE U0, KOTOPOE SIBISIETCS CTOPOHOH 1o JloroBopy ¢ AGOHEHTOM U
OKa3bIBaeT AOOHEHTY YCIIYTH 3JICKTPOCBS3M Ha OCHOBaHUH JIMIICH3UIA;

2.1.16. «IImata 3a ycTaHOBIIEHHE COEAWHEHUS» - pa3Mep IUIaTe)ka, B3UMAEMOTo 3a OOecledeHHue
BO3MOXHOCTU YCTaHOBJICHHSI COeOUHEHUs. PasMep IuiaTel 3a yCTaHOBJIGHUE COCOUHEHUSI OMpeAesseTcs
TapudHbIM Mm1aHOM;

2.1.17. «IlomkmrodeHne K ceTH CBsI3m» - yeayra OnepaTtopa 1o odecriedeHnto AOOHEHTY JOCTYTIa K CETH
cBs13u Oneparopa;

2.1.18. «IIpencraButens OmepaTopa» - JIMIO, YMOJIHOMOYeHHOe OIeparopoM Ha COBEPIICHHUES
FOPUINYECKH 3HAYUMBIX U IPOYUX AEHCTBUM 0T uMeHu OnepaTopa;

2.1.19. «PacuérHbIil IepHoOay - IEPHOJ] PAaBHBIA OTHOMY KaJICHIAPHOMY MECSILY;

2.1.20. «Cetp cBs3u Omeparopa» - TEXHOJOTHYECKas CHCTEMa, BKIIOYamomas B cedsi CpeicTBa
KOMMYTAllM¥, aBTOMaTHUECKYI0 CHUCTEMY pacu€TOB W JIMHUM CBSI3M, HEOOXOIUMEBIE IJIsl OKa3aHUs Y CIyT
AloneHTaMm;

2.1.21. «CoenuHeHue» - yCTaHOBIEHHOE B pe3yJIbTaTe BbI30Ba B3aUMOACHCTBHE MEXIY aOOHEHTCKUM
YCTPOHUCTBOM WIJIM a0OHEHTCKUM TEPMHUHAJIOM, MpUHAIeKAIUM AOOHEHTY, C OKOHEYHBIM 000PYI0BaHHEM
WIA YCTPOMCTBOM, MNPHHAJICKAIIUM JPYruM aOOHEHTaM WJIM II0JIb30BaTelsIM, IO3BOJIIOIIEE UM
oOMeHuBaThCs HHQOpMaINEH;

2.1.22. «CtopoHsl» - coBMecTHO OnepaTop U AGOHEHT (-bI);

2.1.23. «Tapudukanus» - COBOKYITHOCTh OIEPAIUil, OCYIIECTBISEMBIX aBTOMATHYECKOH CHCTEMOMN
pacuéroB Oneparopa, 10 COHCAHUIO CPEACTB C JIULEBOro cuéTa AGOHEHTA WM CHATHIO IJIAThI 32 OJTYUYEeHHBIE
Yciryru B COOTBETCTBHUH C IPUMEHSIEMBIM TapU(PHBIM TTAHOM;

2.1.24. «TapudHslii TUIaH» - COBOKYITHOCTH IICHOBBIX YCJIOBHH, Ha KOTOpBHIX OmnepaTop OKa3bIBaeT
yCIyTH CBsI3U AOOHEHTY. AKTyanbHas nH(opManus o neiictByrommx TapuHbIX IIaHax pa3MelieHa Ha web-
caifrax Oneparopa: http://belrts.ru u http://rtska.ru,a Taxxe foctynHa B opucax mpoaax U 00CIIy>KuBaHUs, 110
MecTy HaxoxieHus: Oreparopa win ero 000Cco0JICHHBIX o pasaeieHui (Gpuinaion);

2.1.25. «Texnndeckass BO3SMOXKHOCTb MPEIOCTaBJICHUS JOCTyIa K CeTH Nepeaay JaHHBIX JUIA Leneit
nepeaays rojocoBOM HMHGpOpPMALUK» - OAHOBPEMEHHOE HAJMUME HE 3aJeHCTBOBAHHONW MOHTHPOBaHHOMN
E€MKOCTH Yy37la CBSI3M, B 30HE JIEHCTBUS KOTOPOTO 3alpamiuBacTcs MOAKIIIOYCHUE T0JIb30BaTEIHCKOTO
(oxoHEuHOTO0) 000PYIOBaHMS K CETH Tepelayd MaHHBIX Ul [eNiel mepeaadyn royiocoBoit uHpOpMAIyu,
HE3a/1eHCTBOBAHHBIX JIMHUHN CBSI3H, IO3BOJIIOMINX cHOPMHUPOBATH ADOHEHTCKYIO JIMHHUIO CBS3U MEKAY Y37I0M
CBSI3U M TIOJIH30BaTEILCKUM (OKOHEYHEIM) 000pyI0BaHUEM

2.1.26. «YcnoBusi» - HACTOSIIUN JOKYMEHT, a TaKKe BCE NPWIOKEHHS K HEMY, BKIIOYCHHBIC B
HACTOSIIIUI JOKYMEHT B BUJIE CCHIJIKH, a TAKXKE BO3MOXKHBIE IOTIOJIHEHUS M U3MEHEHUS K HUM, 0(pOpMIIeHHbIE
B COOTBETCTBHU C MOJIOKEHUSIMH HACTOSIILIETO JOKYMEHTA;

2.1.27. «Ycayrm» - B paMKax HACTOSIIETO JOKYMEHTa IOJI yCIyraMu MOHHMAIOTCS YCIYTH CBSI3H,
okaszbiBaeMble OneparopoM Ha TeppuTtopun Poccuiickoit Denepaiiun, a Takke UHbIE CONPSDKEHHBIE ¢ HUIMHU
yCIyTH (IOTIOHUTEbHBIE YCIIYTH, CEPBUCHOE 00CITyKUBaHHE, HH(OPMALIMOHHO-CIIPABOYHOE OOCITYKUBAHNE
¥ 1p.);

2.1.28. «Ycnyru cBsi3W» - JIEATSIBHOCTH 1O MpUEMY, 00pabOTKe, XpaHEHHUIO, INepenade, I10CTaBKe
COOOLICHNT SIEKTPOCBSI3Y;

2.1.29. «JInuneiii kabuner AOGOHEHTa» - pa3zaensl caiita Oneparopa, K KOTOPEIM AOOHEHT MOIy4daeT
JOCTYII TIOCJIe BBEICHUS CBOEro Koja aBropusauuu. Ilogydaer noctyn K craTucTHUecKod MH(popMmanuu 1o
NOJy4aeMbIM Y CITyTaM, MoydaeT JOCTYI K Y cIyraM, pyu HaJTMYui TEXHUUECKOH BO3MOKHOCTH OnepaTopa.

3. PeryiupoBanue
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3.1. 3akiIroueHHbIE B COOTBETCTBHU C HACTOSAMIMMH Y CIOBHAMHU JlOTOBOPBI MOJIEKAT UCIIOTHEHUIO U
TOJIKOBAHUIO B COOTBETCTBUH € 3aKOHOAATENbCTBOM Poccuiickoil denepaunu. K oTHOEHUAM, BO3HUKILUM B
COOTBETCTBUH C HACTOSAIIUM Y CIIOBUSMH, IPUMEHSIOTCS HOPMBI IipaBa Poccutickoit denepaiinu, €Ciiu HHOE
He MPeAYCMOTPEHO MEKIYHAPOIHBIMU IOTOBOPaMH.

3.2. Hacrosmue YcimoBus pa3paboTaHbl B COOTBETCTBUU [ 'pakgaHCKUM KoJeKcoM Poccuiickoii
®Denepannn, 3akoHoM Poccutickoit @emepanun «O 3amuTe mpas notpedurenei», denepanbHpIM 3akK0HOM «O
cBsizu», [IpaBunaMu oxazaHusi ycnyr TeneoHHOH cBsizu (yTB. moctanoBieHueM [IpaButensctBa PD ot
09.12.2014 Ne1342) u aqpyrumu 3aKOHOJATENBHBIME aKTaMH, PETYIHPYIOMIUMHU OTHOMEeHHUs: CTOPOH B X0/
OKa3aHus Y CIyT.

3.3. Hacrosimmue YcnoBust ycranaBiuBaroTes OnepaTropoM CaMOCTOSATENBHO, SBISIOTCS ITyOIMYHON
odepToii 1 MOTYT OBITH MPUHATEI AGOHEHTOM HE MHAYE KaK IyTeM NPUCOSANHEHHS K HUM B LIEJIOM.

3.4. Ecim oThensHBIM corianieHneM Mexay AGoneHToMm u OnepaTopoM YCTaHOBICHBI UHBIEC MPaBHIIa
MIPEIOCTaBICHHUSI Y CITYT, YeM T€, KOTOPBIE IPEAYCMOTPEHBI HACTOSIIIMMHA Y CJIOBHSAMU, TPAMEHSIOTCS IPaBUIIa
OTJIENIBHOTO COTJIAIICHUS.

3.5. Hu ogna u3 CTOpOH HEe MOXET MEepeyCTYNMUTh CBOM MpaBa W 00si3aHHOCTH 1o JloroBopy 6e3
coryacust Apyroid CTOpOHBI.

3.6. Yciyru cBs3u npenocrapisatoTcs OneparopoM Ha ocHoBaHuM Jlunien3uii denepanbHON Ciyx00i
0 HAaJ30py B cdepe CBsA3U, HHOOPMAIIMOHHBIX TEXHOJIOTHI 1 MACCOBBIX KOMMYHHKAIIWH:

- «Ycmyru MecTHOHW TeneOoHHOW CBS3H, 332 MCKIFOUYEHHUEM YCIYT MECTHOW TenedOHHOH CBS3U C
MCIIOJ30BaHIEM TaKCO(QOHOB M CPEJICTB KOJUIEKTHBHOTO aocTymnay ot 27.10.2015 Ne137049;

- «YCIIyTH CBsI3U 10 Mepeiade NaHHBIX IS Leel rmepeiayn rojiocoBoit nadopmanuu» ot 16.09.2015
Nel35736.

3.7. BzaumootHomenus OnepaTtopa cBs3u ¢ AGOHEHTOM, BOSHHUKAIOIINE TIPH OKa3aHUU YCIIYT CBSA3H Ha
Tepputopuu Poccuiickoit @enepanuy, OCyLIECTBISIIOTCS HA PYCCKOM SI3bIKE.

PA3SJEJI 11. ITIOPSAJIOK U YCJIIOBUS 3AKIIOYEHUS 1O0T'OBOPA
4. CBenenust 00 AGoHeHTe

4.1. llpu 3akmouennn JloroBopa, ero pacTOpKEHHH HIIM W3MEHEHWH €ro YCIIOBHUH JIMII0, UMEIOIIee
HaMEpeHHE COBEPUINTh yKa3aHHbBIE NeHcTBUA, mpeacTasiser OnepaTopy JIMYHBIE JaHHBIE, JOCTOBEPHOCTH
KOTOPBIX MTOATBEPKIAETCSI HUKETIEPEUNCIICHHBIMA JOKYMEHTAMU:

4.1.1. Jlumo, YIOIHOMOYEHHOE HAa COBEpIIEHHE JCWCTBUH B HWHTEpecax IOPUAWYECKOrO JIHIA,
npexacrasisier OnepaTopy:

* JIOKyMeHT, TOATBEP)KIAIOIINN €r0 ITOJIHOMOYHS Ha MPEAICTAaBICHNE HHTEPECOB IOPUINIECKOT0 JIHIIA
TIPH 3aKJIFOYEHUH JIOTOBOPA;

* JIOKyMEHT, MOATBEP)KIAIOUINI TOCYJapCTBEHHYIO PETHUCTPAIMIO FOPUAMYECKOTO JIMIA, WIH €ro
KOIIHIO.

4.1.2. IapuBuyansHBIN TpeANpUHIMATENh pencTaiser OnepaTopy:

* JIokyMeHT, yA0CTOBEPSIOIIHIA €r0 JINYHOCTH;

» JIoKkyMeHT, MOJTBEPXKJAIOIIUN TOCYIapCTBEHHYIO DPErHCTPAlMI0 (PU3MYECKOTO JIMIa B KadecTBe
WHIMBHTy JILHOTO TIPEITPUHAMATEIIS, NI €T0 KOIIHIO.

4.1.3. ®usznueckoe JULIO NPeacTaBI0T Oneparopy JOKYMEHT, YIOCTOBEPSIIOIIUI TMYHOCTb.

4.2. B ciyuae OTMEHBl JIOBEPCHHOCTH WIJIM TIPEKpAaIlleHUs] JICHCTBUST HMHOTO JIOKYMEHTA,
MIPEIOCTABRIISAIONIETO MPAaBO COBEPIIEHUS orepanuii mo HactosmeMy JloroBopy mpezncraBureno AOGOHEHTa,
AOGOHEHT 00513aH He3aMeJIUTEIbHO YCTHO U B TeueHHe 3 (TpEX) KaJeHJapHbIX JTHEH MUCbMEHHO YBEIOMHTH
006 »stom Omepatopa. Jlo Momenra momydenuss OrmepaTopoM TNHCHBMEHHOTO 3asBICHUS 00 OTMEHe
JIOBEPEHHOCTH WJIM TMPEKpaIIeHNns JEWCTBUS WHOTO JOKYMEHTa, MPEJOCTAaBIISIONIETO MPaBO COBEPIICHUS
omeparmii o JloroBopy mpexncraButento AGoHeHTa, neiicTBus OmnepaTopa MO BBITOJHEHUIO TOPYYECHUH
YIOJIHOMOYEHHOTO MpeAcTaBuTensl AOOHEHTa, ACUCTBYIOIIETO Ha OCHOBAaHMM TAaKOH JOBEPEHHOCTH WIIU
TaKOTo JIOKyMEHTa, CYUTAIOTCS HaJIEXKAIIM 00pa3oM HCIIOTHEHHBIMHU.

5. Ilopsinok 3aKiI04eHNs M N3MeHeHHe ycaoBuii Jlorosopa

5.1. Ycayru oxas3bpIBalOTCS Ha OCHOBAaHMM BO3ME3IHOTO JOTrOBOpa 00 OKa3aHHM YCIYT CBS3H,
3aKIr09aeMoro Mexay Adonentom u OmepaTopom.

5.2. JloroBop, Mpu TEXHHYECKOH BO3MOKHOCTH, OQOPMIISIETCS TTyTEM 3allOJTHEHUs] TUITOBOH (POPMBI B
IBYX DJK3eMIUIsipax M noanuceiBaercs Croponamu. OmguH sSk3eMiuiap nepenaércs AOoHeHTy. [loroBop
CUMTAETCs 3aKJIIOYEHHBIM ¢ MoMeHTa nomanucanusd CrtopoHamu. Hacrosmme VYcnoBus m brnank 3akaza
SIBIIIIOTCS HEOTheMyieMoi 4yacThio Jloroopa. Ilonb3oBanue Ycimyramu Omneparopa o3HadaeT 0€3yCIIOBHOE
coryiacue AOOHEHTa ¢ HACTOSIIUMH Y CIIOBHAMHU.

5.3. JIoroBop COOEpKUT CIEAYIOIIUE JaHHBIE:
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* JlaTa u mecto 3akiroueHus Jlorosopa;

» HanmeHoBaHue (hrpMeHHOE HANMEHOBAaHNE) M MECTO pacmojoxkenus OrmepaTopa;

* PexBusuthl pacuérHoro cuéra Omneparopa;

* JlocToBepHBIE CBEACHHUS 00 aOOHEHTE:

- amMmIIHs, UMS1, OTYECTBO (TIPU HATUYWH ), MECTO JKHUTEIILCTBA, JaTa POXKICHHS, PEKBU3UTHI TOKyMEHTA,
YIOCTOBEPSIOIIET0 IUYHOCTb, - U1 (PU3UUECKOTO JINIA;

- hamMuIIHsL, UMS1, OTYECTBO (TP HAJIMYUH ), JaTa POXKICHHS, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIETO
JUYHOCTb, OCHOBHOW TOCYJapCTBEHHBIM PErHCTPAlMOHHBIA HOMEp - AN HHAMBUAYAIBHOTO
IpeanpUHUMATETL;

- HanMeHoBaHHWE ((UPMEHHOC HAMMEHOBAaHWE) OpPTaHWU3AIMHM, MECTO HAXOXIACHUSI, OCHOBHOMU
TOCYJapCTBEHHBI PETHCTPAMOHHBI HOMEp, HHAWBUAYAIBLHBIH HOMEpP HAJIOTOIUIATENbIINKA - IS
IOPUINYECKOTO JINIIA.

* Cpok neiictBus JloroBopa;

* Cornacue (0TKa3) AOOHEHTa Ha MPEIOCTABICHHUE €My JOCTYyMa K YCIyraM CBsI3H, OKa3bIBaeMbIM
JPYTUMH OTIepaTOpaMH CBSI3H;

* Anpec AGOHEHTA U CIIOCOO JTOCTABKH IOKyMEHTOB AOOHEHTY;

* Hasnauennsiii AGoHeHTY AOOHEHTCKUI HOMep W3 BhIAeNeHHOro OmnepaTopy pecypca HyMepaluu
(reorpaduuecku onpenaensieMoil 3061 Hymepauun - ABC-Homep);

* Anpec yCTaHOBKH 00OPYIOBaHUS;

* Bun (Tumm) o0opy1oBaHUS;

* CxeMy BKIIIOUCHHST 000PYAOBAHHUS;

* CocTaB OKa3bIBa€MbIX Y CIIYT;

* [Ipumensiemsrit Tapudnblil mwan;

* [lopsimoxk, cpoku 1 hopma pacyETos;

» CucteMy oruiathel Y CiyT.

5.4. B cootBercTBUY ¢ DenepaibHbIM 3aKOHOM «O TepCOHAIBHBIX JaHHBIX» OT 27.07.2006 Nel52-D3,
AbGoHenT gaer Omeparopy corjacue Ha oOpaOOTKy CBOMX IEPCOHANBHBIX JAaHHBIX, YKa3aHHBIX HPH
3akioueHun J[oroBopa, a Takxke cooOIIaeMbIX BIOCIEJACTBUHU (B OTHOIIEHHH AOOHEHTOB — IOPUIMUYECKIX
o — Ha 00pabOTKy MEpCOHAJbHBIX [AaHHBIX CBOMX COTPYJHHMKOB M MpPEACTAaBUTENCH, MepeIaHHbIX
Omneparopy B CBSI3U C 3aKJIIOYEHUEM M HCIIOJHEHUEM J[oroBopa) M MHBIX CBEACHUH 0 cebe Kak 00 aboHeHTe
Omneparopa, B TOM 4YHcje, COTJIacMe Ha HX cOOp, CHCTeMaTH3allMio, HAKOIUIGHHE, XpaHeHHE, YTOYHEHUE
(oOHOBIIEHUE, H3MEHEHHE), HCIIOIH30BaHUE, PACIPOCTPaHEHUE (B TOM YHUCIE Tiepeady TPEThUM JIMIaM JUIst
B3bICKaHHUS 33J0JDKEHHOCTH), o0e3NnMuuBaHue, OJOKMpoBaHME, YHHUTOXeHue. Cornacue Jaercsl C LIeJbio
Hajuexkanel peanuzanuu OnepaTropoM CBOMX MpPaB M O0SM3aHHOCTEH B OTHOIICHWU AOOHEHTa, a TaKKe
MPOBEPKU BBITIONHEHUsI AOOHEHTOM YcioBHil JloroBopa W NPUMEHHMMOIO 3aKOHOJATENILCTBA, Ha CPOK,
NPEayCMOTPEHHBIH 3aKOHOAATEILCTBOM P® 111 XpaHeHus mogoOHoN nHOpMauy.

5.5. Oka3anne AOOHEHTY KOHCYJIbTATHUBHOW MOMOIIM OCYIIECTBIAETCS HHPOPMAIIMOHHO-CIIPABOYHON
ciyx00it Orneparopa, 1o Tenedony: +7(4722) 42-42-03.

5.6. Oneparop npucTynaeT K OKa3aHUIO Y CIyT HEIOCPEICTBEHHO MOcIIe 3aKioueHns JJorosopa, Ho He
noznHee 14 (4eTelpHagnaTH) paboumx OHEW ¢ JaThl, BHECEHHS AOOHEHTOM EJMHOBPEMEHHOW IIaThl 3a
TIOJIKITIOUEHHE, MPETyCMOTPEHHON HACTOSIIMME Y CIIOBHSIM ¥ OJIAHKOM 3aKa3a.

Ilo ¢akrty mnomkmroueHuns K cetn cBs3u CTOpOHAMHM COCTABIISIETCS COOTBETCTBYIOHIMI AKT
BBITIOJIHEHHBIX paboT, KOTOpBIM moanuckiBaeTcsi CTOpoHaMu OO YIOJHOMOYEHHBIMU NPEICTABUTEISIMHU
CropoH.

Hauwncnenne aGOHEHTCKOM IJIaThl 3a MOJIb30BaHUE YCIyraMyd HAa4WHAETCS CO JIHS MOJITUCAHUS aKTa
BBITIOJTHEHHBIX pa0oT (OaHKa 3aKa3a, B Cliydyae W3MEHEHHS IOTOBOPHBIX OTHOILLIECHHUH).

6. Cpoxk neiicTBus Jloropopa

6.1. Jlorosop 3akjro4aeTcs Ha HeonpeaeieHHbIN cpok. [To xenanuo AGOHEHTa MOXKET ObITh 3aKJIIOUCH
CPOYHBIH JI0TOBOP.

6.2. JloroBop MOXeT ObITh paCTOPTHYT JOCPOYHO MO B3aUMHOMY corjamennto CTOpoH.

6.3. AGOHEHT BIpaBe B JIF000E BpeMs B OJJHOCTOPOHHEM IOPSJIKE PacTOPTHYTH JlOroBOp MpH yCIOBUU
OIJIaThl OKa3aHHBIX eMy YCIyT:

6.3.1. Ilyrem nuceMeHHOTO yBenomieHus: OmnepaTtopa o CBOEM HaMEpEeHHH PacTOprHyTh JloroBop He
MeHee ueM 3a 30 (Tpuauats) JHEH 10 MpearnonaraeMoi 1aThl IpeKpamieHus aeicteus Jorosopa.

6.3.2. [lyrem Oe3neticTBus. [Tox Oe3nmeticTBeM CTOPOHBI MIOHMMAIOT OTCYTCTBHE ICHEKHBIX CPEICTB
Ha JlunieBoM cuete AGoHeHTa G6osee 180 (CTo BoceMbecsT) JHEH MOIPSI.
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6.4. B ciydae pactopxenusi JloroBopa mo cBoeil MHUIMATHBE AOOHEHT MMEET MpaBO 0OpaTUThCA K
Omneparopy ¢ 3asBJI€HHEM O BO3BpAaTE CPEACTB, BHECEHHBIX UM B KadeCTBE aBaHCOBOIO Iarexa. OnepaTop
00s13aH BEpHYTh HEMCIIOJIH30BAHHBIN OCTATOK JIEHEKHBIX CPEACTB B TeueHue 30 (TpuanaTu) JHeH ¢ MOMEHTa
MOJTYYEHUS TAKOTO 3asBIICHUSI.

6.5. Omneparop uMeeT NpPaBO pacTOprHyTh JlOroBOp B OAHOCTOPOHHEM TMOPSAKE B CIydasx,
MpPEeAyCMOTPEHHBIX  JeicTByromM B Poccuiickoii @epepauuy 3aKOHOAATEIbCTBOM, HACTOALIMMU
YcenoBusiMu.

PA3JIEJ III. OFBEM, IEPEYEHDb U KAYECTBO YCJIYT
7. IlepedyeHb yCayr, 0Ka3bIBaeMbIX AOOHEHTY

7.1. Onepatop oka3siBaeT AGOHEHTY Y CIIyTH, COOTBETCTBYIOIINE YCIOBUSAM BbIIaHHBIX JIumeH3nii Ha
YCIYTH CBA3U.

7.2. Oneparop oKa3bIBaeT Y CIYT B COOTBETCTBHH C HACTOSIIUMH Y CIIOBHSMH OKa3aHUS yCIIyT.

7.3. Ycnyrn oxasbiBatoTcsi AGOHEHTY B 00BEME M C IapaMeTpaMH, YCTAaHOBJICHHBIMH HACTOSIIUMHA
YcnoBusimu, JloroBopom u binankowm 3akasa.

7.4. 3aka3 Ha U3MEHEHHUE NepeyHs, 00bEMa U mapaMeTpoB Y CIIyT MOKeT ObITh nepenan OnepaTopy B
Buze bianka 3aka3a win 3asBiIeHuUs.

7.5. Okazanme YcIyr MOXET CONpPOBOXIATbcA C corjacusi AOoHeHTa okazanuem OnepaTopom
HononuurtensHbix yeuyr. I[lepedens IOMONHUTENBHBIX YCIYT, OKa3bIBAeMbIX AOOHEHTY, ONpeAeisieTcs
ycnoBusaMH JInneH3uil mo cBsA3u, BO3MOXKHOCTSIMU ceTH cBa3u Omeparopa u 3akazaMu AOOHEHTa.

7.6. OtnenpHBIE Y CIIyTH MOTYT OKa3bIBaThCSI AOOHEHTY MPH yCIIOBHH COOTBETCTBHSI €T0 a0OHEHTCKUX
YCTpOﬁCTB crienyaJibHbIM TEXHUYCCKUM Tpe6OBaHI/I$1M, H€O6XOIH/IMI)IM JUIA OKa3aHUsA TaKUuX YCJ]yr.

7.7. Jlnga momydeHUs OTAENBHBIX Yciayr AOOHEHT caMOCTOSTEThHO NIpHoOpeTaeT HeoOXOAUMBbIe
a0OHEHTCKHUE YCTPOMCTRA.

8.MnenTudurxanust AGOHeHTa U cpelcTBa B3auMojeiicTBus ¢ OnepaTopom

8.1. Unentudukaropamu AGoHeHTa B ceT cBsizu Omeparopa sIBISIOTCS:

8.1.1. AGoHeHTCKHIT HOMED.

8.1.2. Konb! aBTOpH3anuu:

* Jlorun (HOMep auneBoro cuéta AGOHEHTa MOXKET BBITIOIHSTH poib ero Jlornxa);

* [Tapons.

8.2. AGoHeHTCKHI HOMED - BBI3BIBHOM HOMEpP U3 pecypca HoMepHOH émkoctu Oneparopa - BeIIAETCs
AGOHEHTY Ha CPOK JIEHCTBHS IOTOBOpA.

8.3. Kompl aBTOpM3anuu aBTOMAaTHUECKH (GOPMUPYIOTCS OWLIMHTOBOW cuctemoir Omepartopa u
BeIIatoTcsa Oneparopom AOOHEHTY mpH 3akitoueHun Jlorosopa.

8.4. Koapl aBTOpU3aIllMU UCIOJB3YIOTCS i oOecriedeHuss AOOHEHTa aBTOPU30BAaHHBIM JIOCTYIIOM K
ABTOMATHYECKHM CITy>KOaM TOJIJEPKKH Y CIyT - JTMYHOMY KaOWuHeTy AOOHEHTa M JIOCTYNOM K Yciyram (B
ClIydae HAIWIMS TEXHUYECKOH BO3MOKHOCTH).

8.5. JIroOple 3ampockl W pacmopsbkeHusi AOoHeHTa, mepenaHHble OnepaTopy depe3 3JIeKTPOHHBIE
CpeJICTBa C UCTOIB30BaHIEM KOJIOB aBTOPH3AIINH, TOITBEPIKIAIOIINX, YTO PACHIOPSDKEHHE JaHO AOOHEHTOM,
UMEIOT TaKYIO XK€ IOPUAMYECKYIO CHITY, KaK ecsii Obl OHM OBLIM HOAAHBI TUYHO AGOHEHTOM B NMPHCYTCTBUH
npezacrasurens OnepaTopa.

9. KauectBo Ycayr

9.1. Omeparop npeaocTaBisieT Y CIIyrd KpyriloCyTOYHO, €KEIHEBHO, 0e3 mepephiBa 3a UCKITFOUEHUEM
HEOOXOIUMBIX PEMOHTHBIX U PO HIAKTHIECKUX PA0OT, B COOTBETCTBUH C YCIIOBHSMU JIMLIEH3HMI HA OKa3aHUE
YCITYT CBSI3H.

OrmepaTop TpeaBapUTENBHO YBeIOMIISIET AOOHEHTa YCTAaHOBJICHHBIMH HACTOSIIMMH Y CIIOBUSMU
crnocobamM O IJIAHHPYEMBIX NPOQHIAKTHYECKHX M PpETJaMeHTHBIX paboTax. MakcuMmaiabHOe BpeMs
NpOBeICHUS Takux paboT cocTaBiseT 8 (BocbMHM) 4acoB B Mecsll. Takue ciiydam He OyAyT CUHMTATHCS
niepepbIBaMHU B TPEIOCTABICHUH Y CIIYT.

9.2. Omeparop mpenocTaBiasieT YCIyrH HaJIeKallero KadecTBa M C  COOTBETCTBYIOIIMMH
9KCIUTYyaTallHOHHBIMU XapaKTEPUCTUKAMH, IPUHATHIMUA B OTHOIICHUH OKa3aHMS YCIIYT 3JIEKTPOCBS3H.

9.3. Omeparop OCYIIECTBISIET PETYJSIPHYIO TPOBEPKY KadecTBa CBSI3M W MOJICPHU3AIMIO CBOHMX
TEXHUYECKUX CPEJICTB, C IeTbio obecrieueHus: OecrepeOoiHOro KPyrioCyTOUHOTO OKa3aHus Y CITyT.

PA3JIEJI IV. PACUETBI CTOPOH
10. Hens! u Tapudbl HAa Yeayru

10.1. Tapuds Ha Bce Buabl Yciuyr onpeaensiorces OmnepaTopoM camoctosTenbHo. st Bcex Yeyr,
NpEeOoCTaBIsIeMbIX Ha TeppuTopun Poccuiickoit @enepanyu, Tapudbl ycTaHABIUBAIOTCS B PyOIIsX.

10.2. CroumocTs Yciyr BKIIOYaeT B ceOsl:
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—eIMHOBPEMEHHYIO IIJ1aTy 3a MOAKIIIOYCHHUE;

— €AMHOBPEMEHHYIO IUIATy 3a JIOTOJIHUTENbHbIE Y CIYTH, B COOTBETCTBUH C IIPEHCKYyPaHTOM.

—EXEMECIYHYIO IIaTy 3a Y CIyIH.

10.3. Tapudst Ha Ycayru ykassiBaroTcst Ha Web-caiitax Onepatopa: http://belrts.ru u http://rtska.ru.

10.4. OmepaTop MMeeT MpaBO B OJAHOCTOPOHHEM IMOPSAKE M3MEHSTH pasMep Tapu(oOB, MPUHIUIIEI
TapuuKanuy, BHUIBl TapuQUKALWH, €AMHUIY Tapu(UKauM KU IHOPSOOK OIIaThl HENOJIHOM €IMHUIIBI
TapuUKay TpPU YCIOBHHM MNpPEABAPUTEIBHOTO H3BEHICHUS AOOHEHTa, CIACNAHHOTO YCTaHOBJICHHBIMHU
HACTOSIIIUMH Y CTIOBUSIMH CIIOCOOaMH.

10.5. Oneparop BrpaBe yCTaHABIUBATH CKUIKH JUIsi AOOHEHTOB K JIGHCTBYIOIINM TapHU(HBIM IJIaHAM,
UCXOJISl U3 KOIMYECTBA OMJIa4eHHBIX AOOHEHTOM YCIyr M APYI'HX IapaMeTpOB, CBS3aHHBIX C BBIIIOJHEHUEM
AOGOHEHTOM oIpeenEHHbIX ycioBuid HacTosmero JJoroopa. CKuaKH ycTaHaBIMBalOTCS 1isi AOOHEHTOB B
IIOCTOSHHBIX WJIM BPEMEHHBIX AaKLUAX, YCIOBUS KOTOPBIX JAOBOISTCA 1O BCEOOIIEro CBEACHUS
YCTaHOBJICHHBIMU HACTOSAIINUMH Y CIIOBUSIMHU CIIOCOOaMH.

10.6. Oxazannble Ycnyru TapuQUIMPYIOTCS HCXOAS W3 IMPOJOKUTEIBHOCTH Tene()OHHOTO
COCIIMHEHUsI, KOJIMYECTBa MOTPEONEHHBIX YCIyr, KOJMUYECTBa XpaHUMOW MH(OpMAIMKU MO YHCITY CIHMHUI]
TapuuKauy, a TaKKe B 3aBUCUMOCTH OT HHBIX YCJIOBHH, ONpeAeiCHHBIX TapudHbIM IUIaHOM H
neicTBytomuM B Poccuiickoil @enepaiium 3aK0HOAaTEIbCTBOM.

10.7. TIponomKUTeNbHOCTh TENe(OHHOTO COSAWHEHUs Ha ceTH cBsi3u OnepaTopa OTCUMTHIBAETCS,
HauuHasg ¢ 1 (mepBoi) CeKyHABl OTBETa BBI3BIBAEMOIO aOOHEHTa WJIM YCTPOWCTBA, OTBET KOTOPOTO
NPUPaBHUBAETCS K OTBETy AOOHEHTa, M 3aKaHYMBas MOMEHTOM IMOJayd CUTHala OTOOS COEIUHEHUs
BBI3BIBAIOIINM HJIM BBI3BIBAEMBIM a00HEHTCKUM YCTPOHCTBOM.

10.8. K aboHEHTCKMM yCTpOWCTBaM, CHTHANl KOTOPBHIX TPHUPABHUBACTCS K OTBETY BBI3BIBAEMOTO
abOHEeHTa, IPUPABHUBAIOTCS:

* MOJIEM;

* (hakcuMUITBHBIH anmapar;

* 00opynoBaHue C (PyHKIHEH aBTOOTBETUHKA;

* Tesie()OHHBIN anmapaT ¢ GyHKLIHEH aBTOMaTHIECKOT0 ONpelesInTeNsl HOMEpPa;

* yupexaeHvecKkas Terne(OoHHas CTaHIINS;

* yHOe 00OpYyIOBaHUE, 3aMEHSIOLIEE OJIb30BATEN B €r0 OTCYTCTBHE M obecreuuBaroniee U (M)
UMUTHpYIOIIee 0OMeH nH(popManuei.

10.9. [y KOppEeKTHOro 3aBepIlCHHs BhI30Ba Ha TeJIe)OHHON ceTH AOOHEHTY HEOOXOIUMO HaKaTh
KJIABHIITY OKOHYAHHS BbI30BA B COOTBETCTBHH C HHCTPYKIIMEH ero aDOHEHTCKOTO YCTPOHCTBA.

11. Yuér yeayr u pacuersl CTOPOH

11.1. Omnepatop Ben€T HEMpPEPHIBHBIA M CIUIONIHOW y4eT 00béMa OKa3aHHBIX AOOHEHTY YCIyr.
Hauucnenvie uinm cimcaHue cpelicTB ¢ JUIEBOro cuéra AGOHEHTa MPOUCXOIUT B PEKUME PEaTbHOIO BpEMEHH
B COOTBETCTBHH C JaHHBIMH, NOJIYYaeMBbIMHU OT OMJUIMHTOBOM cucTeMbl OnepaTopa.

11.2. AOOHEHT BHOCUT Ha JIMILIEBOM CUET ABAHCOBBIA IJIATEX, C KOToporo OmepaTrop CIMCHIBAET
MJIATEKU 32 OKa3aHHbIE Y CIIYTH.

11.3. Mecsiunast abOHEHTCKas TJ1aTa CIUCHIBAETCS C JIMIIEBOTO cueTa AOOHEHTa IEPBOI0 YHCIIA KaXKI0T0
Mecsila 3a IMOJIHBIN KaJleHIapHBIA Mecs.

B ciydae oTCyTCTBHS aBaHCOBOTO IUIaTeXa B pa3Mepe MOJHOW aboHeHTCKoW miaTel, OmepaTtop
npekpamaer AOOHEHTY TpEJIOCTABICHUE YCIYT, BO30OHOBJIEHWE MpENOCTaBICHUS JOCTyna K Yciyram
MPOU3BOJMTCS MOCIIE TOMOHEHUs OataHca.

11.4. Ecnu noakimoueHue ObLUIO MPOU3BEICHO HE C MIEPBOI0 YKC/Ia MECAIa, pa3Mep IUIaThl 33 YCIYyTH B
MecsiIIe TOKITIOUYCHHUS OTIPEIeIIIeTCss UCXOS 13 PaKTUIECKH MOTPEOICHHBIX YCIYT B MecsIle TOAKITIOYCHUS,
BKJIIOYasi IEHb MTOIKIIOUEHHS.

11.5. Be3ycnoBHBIM monaTBepkKAeHHEM (hakTa okazaHuss AOoHeHTy Ycnyr sBisercs eranmsanus,
dbopMupyemast aBTOMaTHYECKH OMIUTUHTOBO# cucteMoii Orneparopa.

11.6. B pacuérax ¢ AGoHeHTamMH NpH oruiate uMu Ycayr Omeparop HCIONb3yeT aBaHCOBBIH METO.
pacy€Tos.

11.7. AGOHEHT CaMOCTOATEIHHO KOHTPOJHPYET WU TOAJEPKUBAET IMOJOKUTENbHBIH OajJaHC CBOETO
JIMIIEBOTO CUETA, CBOEBPEMEHHO MTPOU3BO/Is1 HEOOXOJMbIE aBAHCOBBIE TIATEXH B COOTBETCTBHH C YCIIOBUSIMHU
Horosopa.

11.8. Omnara oxa3piBaeMbIX AOOHEHTY YCIyr CBS3M OCYIIECTBIISIETCS TOCPEACTBOM HAJIMYHBIX H
Oe3HAIMYHBIX PACUETOB B COOTBETCTBHH ¢ Tapudamu u (1in) TapudHbIMH m1aHamu Oneparopa CBs3u.

CrocoObl  OoIatel YCIyTr CBSI3W pa3MeliaroTcs Ha web-caiitax Omeparopa: http://belrts.ru u
http://rtska.ru.
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11.9. IlpoBenenme paboT ykazaHHbIX B 1m.16.1.2. ocymectBusiercs cunamu OmepaTopa, ¢
UCIIOJIb30BaHUEM COOCTBEHHBIX MAaTE€PHANOB U 000pPYyIOBaHUs, 32 €AMHOBPEMEHHYIO ILIATy, IPOU3BOAUMYIO
AGOHEHTOM B COOTBETCTBUH C LIEHAMH, YTBEPKACHHBIMH IIPEHCKYPAHTOM.

Onnata 3a [IOMONHUTENBbHBIE pabOTHI YyKazaHHble B 1.16.1.2. yTBepxAeHHBIE NPEHCKypaHTOM
oryiauyuBaroTCs A7 AOOHEHTOB IOPUAMYECKHX JIUI] - Ha OCHOBAHWW BBICTABICHHOTO cYeTa A0 Hadaja
npoBeneHus paloT, OIulaTa PacXOJHOrO MaTepuana MPOM3BOAMTCSA IO (akTy BBINOJHEHHS pPaboOT, B
COOTBETCTBHM C aKTOM BBINONHEHHBIX paboT (ansi AOOHEHTOB IOPHIMYECKHX JHI[ - HAa OCHOBAaHUM
BhICTaBJIEHHOTO cyera). Cpok omarel A AGOHEHTOB IOPHIMYECKUX JIUI] YCTAaHABIMBAETCS B TEUCHHUE 5
pabouux HeH, c MOMEHTA ITOIIICAaHMUs aKTa BBIOJHEHHBIX Pa0oT, 111 (PU3NIECKUX JIUL — HENOCPEICTBEHHO
nocyie TIOANMCAHHS aKTa BBITIONHEHHBIX paboT, B MOMeHT mopkimodeHus Ycryru.11.10. Jlatol ormmaTel
CUMTaeTCsl JaTa 3a4iCICHUS ACHEKHBIX CPEACTB, MOJJISKANINX OIUIaTe HAa PAcUeTHHIM cueT JMbo B Kaccy
OrmepaTopa CBsI3H.

11.11. ITo okoHnyanuu aeiictBus JloroBopa, mo o0bIM OCHOBaHHSAM, AOOHEHT 00s13aH B TeueHnell
(Hecsitn) pabounx IHEH MPOU3BECTH OIUIATY B MOJHOM O00BEME BCEX IOIYUYECHHBIX HA MOMEHT PacTOPIKEHHSI
JloroBopa 1 He OIJIaYeHHBIX paHee Y CIIyT CBSI3U M UHBIX YCIYT, IPELyCMOTPEHHBIX JloroBOpoMm.

12. lokymMeHTBI

12.1. AKT BBITIOJTHEHHBIX Pa0OT BHICTABISACTCS Ha MOCIIEIHEE YUCIIO TEKYIIIET0 MeCsIa B COOTBETCTBUH
¢ TpeboBaHUsAMH 3aKOHOAaTeNbCTBa Poccuiickoit deneparui.

AKT BBHITIOJTHEHHBIX pa0oT, yka3aHHbIX B 1.11.9 HacTosmmx YcioBui, BEICTaBIseTCS MO (PAKTy MX
BBITIOJIHEHHUSI.

12.2. AGOHEHT MMEET BO3MOXXHOCTh CAMOCTOSITEIILHO B PEKHUME PEaIbHOTO BPEMEHHU IOCPEIICTBOM
JMYHOTO KaOuHeTa:

* KoHTpoupoBaTh COCTOSHUE peecTpa MOCTYNUBIIMX [UIATEKEH U IONOIHEHUH JIULEBOTO CUETa.

* [IpocMaTpuBath, CKauuBaTh W3 OWJIMHIOBOW CHUCTEMBI B JJIEKTPOHHOM BHJE M pacledyaThiBaTh
JICTAJIN3ALIMIO 32 JIF000# TpeOyeMbIil YUETHBIN TepHo,.

12.3. Ecniu AGOHEHT sIBJISIETCSl IOPUOMYECKUM JIMIIOM MM HMHIUBHIYaJbHBIM MpeNpUHUMATEIIEM,
Omneparop BeicTaBisieT AOOHEHTY CUET Ha OIUIaTy YCIyr II0 HAcTOSILIEMY JOTOBOpPY W 10 25 (IBaauaTh
MSTOT0) YHCIa MecAla, MPEIIIECTBYIONIEMY MecsIly MOoJUIeKalleMy OIUlaTe, HampaBisieT ero Ha ajpec
AJIEKTPOHHOU MoYThl AGOHeHTa, yka3zaHHBIN B 1.1.9. JloroBopa. B ciyuae He ykazanust AGoHeHTOM 11.1.9.
JoroBopa aapeca 3JeKTpPOHHON IMOYTHI, JOCTaBKa cdeTa Ha omjary Yciyr ocyuecTsisiercs Omepatopom
CBSI3U B MOPSIJIKE U CPOKH, IpeycMoTpeHHbIe 1. 12.4. Ycenosuii. Henomyuenne AGOHEHTOM cueTa Ha oriatry
Yenyr o JloroBopy He ocBoOOXkIaeT AOOHEHTa OT HaJICKAIETO MCIIOJHEHHsI 00sI3aTeNbCTB M0 OIlaTe
CTOMMOCTH Y CIIYT.

Eciu AOoHeHT siBisieTcs (DU3MYECKUM JIMIIOM, C TOBPEMEHHOH cucTeMor ormuiatel, Onepatop
BBICTaBJIsIET AOOHEHTY CUET Ha OIIaTy YCIyT 10 HACTOSAIIEMY JOTOBOPY M 110 25 (ABajiaTh MATOrO) YKCa
Mecsila, MPeIIeCTBYIOIEMY MECSIy IOJIekKAIEMy OIUIaTe, HallpaBJIsieT €ro Ha MOYTOBBIN apec MU aapec
AJIEKTPOHHOM 1MouThl AOOHEHTa, yKa3aHHBIN B 11.1.9. JloroBopa.

12.4. Omepatop cBsi3u HampaBisieT AOOHEHTY aKT BBIMOJHEHHBIX PaOOT WIH YHHBEPCAJIbHBIH
NepeAaTOYHbIN TOKYMEHT, a TAK)Ke OPUTHHAJI CYeTa Ha OIUIaTy Y CIyT 10 25 (ABaauaTth MATOr0) Ynciia MecsIIa,
cleAyiomero 3a oTdyeTHbIM. Croco® TOCTaBKM yKa3aHHBIX B HACTOSILIEM IYHKTE JOTOBOpa JOKYMEHTOB
ykasbiBaeTcst AGonentom B 11.1.9. Jlorosopa.

12.5. Akt cBepku popMupyercst 1 BhICBUIaeTCs B ajipec AOOHEHTA Mo JOTIOTHUTENLHOMY TPeOOBaHHIO
AOOHEHTa — IOPUANYECKOTO JIHILIA.

12.6. AGOHEHT UMEET BO3MOXHOCTh 3alPOCUTh JACTAIM3AIMI0 MCXOASIINX 3BOHKOB 3a MepHoj oT 1
(omHOTO) KaNeHmapHOTO THS J0 6 (IIecTH) MECSIEB, MPEAIIECTBYIOMMX TeKymeh aate. [IpemocraBnenue
AOOHeHTy aeTaiM3alu Ha OyMa)XHOM HOCUTEJEC M JyOJMKAaTOB aKTOB BBHINOJHEHHBIX PaloOT, SBISETCS
JOTIOJTHUTENBHOU yeimyroi Oneparopa, OKa3plBaeMOH 3a OTAENBHYIO CTOMMOCTD, COTIIACHO MPEHCKYPAHTY.

PA3JEJ V.IIPABA U OBSI3AHHOCTHU CTOPOH
13. [IpaBa AGoHeHTa

13.1. AGOHEHT UMeeT IpaBo:

13.1.1. TToyuaTh HEOOXOAUMYIO ¥ JIOCTOBEpHYIO MH(pOopManuio 06 Onepatope, pexxume ero padboTsl,
OKa3bIBaeMBIX Y CIIyrax, ycjaoBusX aercTus JloroBopa, mpuMeHseMbIX TAPHUQHBIX IJIaHaX.

13.1.2. TlonyuyaTs o corynacoBaHuio ¢ OmnepaTopoM M 3a OTAEIBHYIO IUIATYy JETAIM3aLHUI0 MO0 BCEM
BUJIaM Y CIIyT.

13.1.3. Otka3zaThCs OT OIIIaThl Y CIIyT, OKa3aHHBIX €My 0€3 COIJIaCOBaHHUS WM HE MPEAYCMOTPEHHBIX
Horosopom.
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13.1.4. 3abnokupoBarh aboHeHTCKUH HoMep. IIpu 3ToM mpemocTaBieHue YCIyr ¢ MCHOIB30BAHHUEM
a0OHEHTCKOTO0 HOMepa MPHUOCTAHABIMBACTCS HA BECh MMEPHOA €ro OJOKHPOBKH. MUHWMANBHBIH CPOK
OJIOKMPOBKH a0OHEHTCKOTO HOMepa cocTaBisieT 30 KaeHIapHBIX JHEH, MAKCUMATBHBIN CPOK OJIOKMPOBKH HE
MOJKET MpeBbImarh 1 roa. biokiupoBka aOOHEHTCKOTO HOMepa OCYIIECTBIsICTCS 0e3 B3UMaHHS TUIATHI.

BrokupoBka aDOHEHTCKOro HOMepa MPOU3BOAMTCS HA OCHOBAHMH IMCbMEHHOTO 3as1BJIcHUSI AOOHEHTa,
HanpaeieHHoro OmepaTopy He To3Hee, YeM 3a 3 pabodyux AHS C ATkl Hadana OJOKUPOBKH aDOHEHTCKOTO
HOMEpa, ¢ yKa3aHWEeM JaT Hayasla 1 OKOHYaHUS OJIOKUPOBKH.

B cmyuae mocpodHOro mpekpaiieHus ONOKHPOBKH aOOHEHTCKOro HoMmepa AOOHEHT HampaBisieT
Omneparopy COOTBETCTBYIOIIEE 3asBICHHE HE IO37HEe, 4eM 3a 3 paboumx OHSA A0 AaThl OKOHYAHUS
OJIOKMPOBKH.

13.1.5. OcymiecTBnsATh aBTOPU30BAHHBIM OOCTYN K pa3genaM OWITMHroBod cuctembl Omepartopa,
SBIISIONAMCS] aBTOMAaTHYECKUMH CIYXO0aMH TOJIEepKKH Yciayr (mmuHblii kabmaeT AOonenta). [Ipu sTtom
AOGOHEHT COTJIaceH C TeM, YTO BCE €r0 CAMOCTOSTEIbHBIE ICUCTBUS B aBTOMAaTHIECKIX CIYK0aX MOAIEePKKH
Yciyr, B TOM 4Hcie: cMeHa COOCTBEHHBIX IMEPCOHAIBHBIX JAaHHBIX, CMEHA IEPBOHAYAIBLHO BHIOPaHHOTO
Tapu(HOTO MJIaHa, U3MEHEHNE UHANBUAYAILHBIX HACTPOEK Y CIIYT, 3aKa3 U MOMYyUYCHHUs IOCTYyMa K Y CiIyram, B
TOM YHCIIE U K IDIATHBIM U T.IL., SBIISTIOTCS pacropshkeHnsMu AOGOHEHTa, JaHHbIME OmnepaTopy ¢ Ipoch0oi
W3MEHHTh YyclIoBHs aedicTtBylomero JloroBopa. Kaxkmoe Takoe pacnopspbkeHHE NpUPaBHUBACTCS K
NUCBMEHHOMY 3asiBIeHHI0O AOOHEHTa, KOTOpOe TMocje TOATBepxk aAeHUS AOOHEHTOM CBOUX JIEHCTBUH,
caenaHHoro myTém HaxkaTtua kinaBum «OKy», «CoxpaHUTh» WM aHAJOTHYHBIX 10 CMBICITY Ha MHTepdeiicax
aBTOMATHYECKNX CIYX0 TOQAepXKU Ycnyr, npuHmMaercs OmepaTopoM U BIIeYeT HW3MEHEHHE YCIOBUH
neiictBytoiero Jlorosopa.

13.1.6. I1o mucrMeHHOMY 3asBICHUIO U3MEHUTH aJpec MOAKIIOUEHUS a0OHEHTCKOTO HOMepa Ha JAPYyToi
ajipec OTIIMYHBINA OT yKa3aHHOTO B biiaHKe 3aKa3e M HaXOSAIIUNCS BO BIIAJICHUH HITH TTOJIH30BAHUN a0OHEHTA.

13.1.7. N3meHuTh (IPUOCTAHOBUTH) HA0OP MCIIOJIB3YEMBIX YCIYT C MEPBOTO YHCIA KKIOTO Mecsla,
0(OpMHUB MHCEMEHHO 3asBKYy He MeHee ueM 3a 10 pabouux JHEH 10 Hauaia CIEIYIONEro MecsIa.

13.1.8. TpeboBaTh mepepacyeT ACHEKHBIX CPENICTB BILIOTH /IO MOJHOTO BO3BpaTa CyMM, YILUTAYeHHBIX
3a ycnyru TeneOHHON CBs3H, BCIEACTBHE HEIPENOCTaBIEHUS YCIyr TeneQOHHOW CBS3W HE 10 BHHE
AOGOHEHTa WK IPEOCTABIICHHUS NX HEHA JIeXkKAIIEero KauecTBa.

14. O6s13anHOCTH AGOHEHTA

14.1. AGoHeHT 00s3aH:

14.1.1. Co0roath NOJOXKESHHSI HACTOSIIUX Y CIIOBHUI U APYyrux cornameHuii CTOpoH.

14.1.2. CamocTOSTEIBHO TOAJIEPKUBATH MTOJIOKHUTENBHBINA OallaHC CBOETO JIMIIEBOTO cueTa. B moixHOM
00B€ME M B CPOKH, YCTAaHOBJICHHBIE HACTOSIIMM JIOTOBOPOM, BHOCHTH aBaHCOBBIE IUaTexxu Omneparopy 3a
Yciryru v CBOEBpEMEHHO TMOTralaTh 33/J0JPKEHHOCTD B cliydae €€ BOSHUKHOBEHHSI.

14.1.3. O6ecneunts crnenuanucram Orneparopa aoctyn Ha Tepputroputo OObeKTa U BO3MOXKHOCTH
BBITIOJTHEHUS HEOOXOAMMBIX TTPOMUITAKTHYECKUX U (MIIH) PEMOHTHBIX padoT.

14.1.4. CooOwmaTh onepaTopy CBSI3H O NPEKPAILLEHUH CBOETO IpaBa BIAACHUS U (WJIM) IOJIb30BaHMSA
Tene(hOHN3NPOBAHHBIM TTOMEIIIEHUEM;

14.1.5. Hcnonp3oBaTh B KavyecTBE OKOHEYHOW ammapaTypbl TOJIBKO OOOpYIOBaHHE, WMEOIIee
JOKYMEHTBI O TOATBEP)KACHUU COOTBETCTBHS YCTAHOBJICHHBIM TpPeOOBaHHWAM, M HE HCIOJIb30BATh
NPEIOCTABIICHHBIC IMHUU U CPEJICTBA CBSI3M B PEIKUMAX, TIPUBOISIIUX K COOSIM M yX Y IIIIEHHUIO KA4eCTBa CBSI3U
B cetu OmepaTopa i ceTsx OOIEero MOJIb30BaHuS.

Copnepxarb aOOHEHTCKHE YCTPOWCTBA B MCIPAaBHOM cocTOsSHMHU. [IpeanpuHMMaTh Mephl MO 3aliure
a0OHEHTCKUX YCTPOMCTB OT BPEJOHOCHOTO NporpaMMHoro obecrieueHust. CoOIr01aTh MpaBmia MOJIb30BaHUS
a0OHEHTCKUMH yCTPOHCTBAMH.

14.1.6. He nepenaBaTh mpaBa Ha npeaocraBisieMble AGOHeHTY B pamkax [loroBopa Ycmyru cBsi3y,
WCIIOJIb30BaHUE BBIJCNICHHBIX TeJNeQOHHBIX HOMEPOB M COCAMHUTENBHBIX JMHUI TPETbUM JHUIaM 0e3
NpeIBAPUTEIHHOT0 TMCEbMEHHOTO coriiacusi Ha To OrnepaTopa, U He OKa3bIBaTh TPETHUM JIUI[AM KaKUX-JIN0O
YCIIYT ¢ UCTONIb30BaHueM cetn Oneparopa.

14.1.7. He noxkitouaTh K OJHON aOOHEHTCKOM JTMHUH CBS3H 00Jiee OHOTO aDOHEHTCKOTO YCTPONCTRA.

14.1.8. Bo3mecTuth OniepaTopy MOHECEHHBIE UM PACXO/IBI IT0 YCTPAHEHHIO TOBPEXKICHUN JTMHUH CBSI3H,
MPOU30MIE/IINX 0 BHE AOOHEHTA.

14.1.9. Ilpu oOHapyKeHUN aBapUHHBIX CHTyallui, IEPEPHIBOB B OKA3aHUH MM yXYyIIICHUH KauecTBa
Ycnyr cBsi3u He3aMeUINTEIbHO 00paIiaThCcsl B TEXHMUYECKYIO CIIy:KO0y nojaep:kku Oneparopa mno teiedony:
+7(4722) 42-42-03, gnst npuasitrs OrepaTopoM HaAIJIEKAIIAX MepP 0 JTUKBUAAIMH aBaApHHHON CUTyaIllud U
MOJ/ICPKaHHIO HAJUIEKAIETO KayeCcTBa MPEJOCTaBIseMbIX Y CIYT CBS3H.
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14.1.10. IpenocraBisate Onepatopy B TeueHue 15 maHel co qHS 3akitoucHUsS JloroBopa TOCTOBEPHEIC
CBEJICHHS O JIMIaX, MCIONb3YIomuX 00opymoBaHue AOOHEHTa - IOPUAWYECKOro JHNa (MHINBUIYATHHOTO
MIPEANPUHAMATEIS), collepkamye GaMuIiK, ©IMeHa, 0TYeCTBa (TP HAIMYWH), ATl POXKICHUS, PEKBU3UTHI
JOKYMEHTa, yIOCTOBEPSIOMIETO JUYHOCTh (HAUMEHOBAHHUE, CEpUsl U HOMEp, AaTa BbIaYd, HAWMEHOBaHHE
opraHa, BBIJABIICTO JOKYMEHT, WJIM KOJ TOJApa3AejcHus), a B clydyac CMEHBI JIMI, HCHOIb3YIOUINX
o0opymoBaHNe IOPUANIECKOTO JINIIA, - TPEJOCTABISATh COOTBETCTBYIOIIHE JOCTOBEPHBIE CBEIEHUS O HOBBIX
MOJIH30BATEISAX HE MO31Hee 15 THel co AHs, KOT/1a eMy CTallo M3BECTHO O TakoM u3MeHeHun. @opma cBeeHnit
ykazaHa B [Ipunoxxennn Nel k JloroBopy.

14.1.11. JIns Bcex KOAOB aBTOpW3alWH, BbINaHHBIX OmneparopoM AOOHEHTY TMpH 3aKIIOYSHHH
HoroBopa, coOmmoaTh pekuM KOMMEPUYECKOH TalfHbl U MPUHUMATh MEPHI 10 OTPAHWYCHHUIO K HUM JIOCTyTIa
TpeThux Jnl. HezamemmurensHo coobmmaTts OnepaTtopy 00 yTepe (pas3rialieHn) KOI0B aBTOPH3aliH.

14.1.12. Tlpu 3akimovueHUH J0TOBOpa AOOHEHT 00s3aH TpemocTaBuTh OmepaTopy ITOCTOBEPHEIC
CBEJICHHS O CBOUX ITEPCOHATBHBIX TaHHBIX.

14.1.13. B ciyyae 3akiroueHus JloroBopa Ha oka3aHue yCIyT cBsi3u BHe oduca Onepatopa, AOOHEHT
00s13aH He no3nHee 30 (TpUALaTH) KaJICHAAPHBIX JTHEH ¢ MOMEHTA 3aKII0UYeHUs/u3MeHeHus Jlororopa 1noo B
TedeHne 2 (OByX) KaJeHOApHBIX THEH ¢ MOMeHTa mpexbsBieHus OreparopoM COOTBETCTBYIOIIETO
TpeboBaHus, mepenats OnepaTopy NOANUCAHHBIA opuruHan JloroBopa ¢ o0s3aTelbHBIM YKa3zaHHEM
COOCTBEHHBIX MIEPCOHANBHBIX JAHHBIX, 1 OPUTHHAI 3aTI0JTHEHHOH M oAmnucaHHoi ¢popmbl brianka 3akasa.

14.1.14. He mpom3BOANTh KakWe-THOO HECAHKIIMOHMPOBAHHEIE AeiicTBusa B cetu Omeparopa, B TOM
YHCIIe HAINPABIICHHBIC HA TOJYYCHHE HECAaHKIIMOHUPOBAHHOTO JOCTYIIA K MEPCOHAIBHBIM JaHHBIM JPYTHX
AOoHeHTOB, kK 0a3aMm naHHbIX Onepartopa, K MporpaMMHOMY obecriedeHuto OnepaTopa, MOTUGUITUPOBAHUE
KOTOPOTO MOXET CO3/1aTh YyIpo3y HOPMAIbHOTO (DYHKIIMOHWpOBaHUs cetn Oreparopa, He COBEPIIATh HHBIX
JIEHCTBHIA, MOTYIIIUX HaHecTH Bpen OnepaTopy CBs3H, ApyruM AOGOHEHTaM W/UITH TPETHUM JIUIAM.

14.1.15. He 3moynoTpeOnsiTh MpaBaMH, MPEAOCTaBICHHBIMH eMy 1o JlOoroBOpy, B TOM YHCIIE HE
WCTIOJIB30BaTh Y CIYTH JJIsl COBEPIICHUS TPOTHBONPABHBIX JCHCTBHMH.

14.1.16. Hcmonb3oBaTh YCIYTH HWCKIIOYATEIBHO [UIA HYXI KOHEYHOTO TIOTPEOUTENs YCIyT
AJIEKTPOCBSI3U, HO HE I M3BJICUSHUS MPHOBLTH IPYTMMHU ONEPAaTOpaMU CBS3HM IMyTEM MPOJAXH Tpaduka,
00CITy>)KUBaHHSI CPEJICTB KOJUIEKTHBHOTO JIOCTYINAa WJIM OCYIIECTBICHUS HMHBIX (HOPM MEKONepaTopcKoro
B3aMMO/ICCTBUSI.

14.2. AGOHEHT OCO3HAET KOMMEPYECKYIO0 IIEHHOCTh KOJOB aBTOPW3AIMU B CHJIY MX HEH3BECTHOCTH
TPETHUM JIMIIAM U 00s13yeTcst COOIOIATD JUIS MOTyYSHHBIX KOJIOB aBTOPU3AINH PEKUM KOMMEPUYECKOHM TaliHBI.
Omneparop He HECeT OTBETCTBEHHOCTH 3a YOBITKH, MPUYUHEHHBIE AOOHEHTY M BO3HHKIIHE B pe3yibTaTe
M3BECTHOCTH KOJIOB aBTOPH3AIMH TPETHUM JIAIAM.

15. IIpaBa OnepaTopa

15.1. Oneparop umeeT npaso:

15.1.1. OTka3atbesl OT 3aKIIOYSHHS UM UCHONHEeHHs J[oroBopa B ciydae OTCYTCTBUS TEXHHYECKOM
BO3MOKHOCTH OKa3aHUS YCIYT W/HJIHM B CIIydae HMCIIOJIb30BaHUsI AOOHEHTOM abOHEHTCKOTO YCTPOHCTBa, HE
COOTBETCTBYIOIIETO YCTaHOBICHHBIM OTiepaTopoM TpeOOBaHHUSIM.

15.1.2. B ogHOCTOpPOHHEM TOpsIKE BHOCHUTh M3MEHEHHs W/WiM JNomnoiHeHus B [lorosop, YcioBus
OKa3aHHs YCIIYT C IpelIBapUTEIILHBIM YBeToMIeHHeM AOoHeHTa yepe3 Web-caiitel Onieparopa: http://belrts.ru
u http://rtska.ru, w/wim uHBIM JOCTYmHBIM s Omneparopa CrocoOOM, YCTaHOBJICHHBIM HACTOSIIMMU
YcnoBusMu, HO He TIo3aHee, 4yeM 3a 10 (1ecsiTh) qHel 10 AaThl BCTYIUICHUS TaKUX U3MCHCHUU B CHITY.

15.1.3. B oxHOcTOpOHHEM NOpsIKE WHULMUPOBATH NpeAoCcTaBiIeHWE AOOHEHTY IOMOJHUTEIBHOU
uHpOpMaIUK MyTéM yBeJOMJICHUS AOOHEHTa B TEKCTOBOM WIJIH TOJOCOBOM BHJE W/WJIH IOCPEICTBOM
PaCChIIKH 3JIEKTPOHHOH MOUTHI WITH (PaKCUMIITBHBIX COOOIICHUH.

15.1.4. B ogHOCTOpOHHEM TOPAKE 3aMEHUTh a0OHEHTCKHH HOMEpP B ciy4ae, €Cld NpPOJOKEHHE
OKa3aHMs Y CIIYT C HCIIOJIb30BaHMEM MPEIOCTaBICHHOTIO IEPBOHAYATIBLHO AOOHEHTCKOT'0 HOMEPa HEBO3MOXKHO,
HO TIpeJBapUTENbHO yBeJoMHB AOOHEHTa He mozaHee 4eM 3a 60 (mecThiecsiT) THEW N0 yKa3aHHOTO
n3MeHeHus. Takas 3aMeHa a0OHEHTCKOT0 HOMEpa MPOU3BOIUTCS OECIUIaTHO.

15.1.5. IIpuocTaHoBHUTE OKa3aHue Ycayr 1o JloroBopy BIUIOTH 10 MOMEHTA BBINOJIHEHHS AOOHEHTOM
TpeOOBaHMIA 110 YCTPAHEHHUIO CIIEAYIOIIUX HAPYIICHUH:

* HecBoeBpeMeHHOE BHECEHUE AOOHEHTOM IUIATEXKEH 3a MoJydaeMble UM Y CIIYTH U HEJJOCTATOYHOCTb
CpeICTB Ha IHLeBOM cuéte AOOHEHTa;

* HempencraBnenne AOOHEHTOM B Xojae 3akiroueHus JloroBopa opuruMHajia 3allONHEHHOW U
noanucaHHoi Gopmbl bianka 3aka3a ¥ MOANMHUCAHHOTO opurHHaNa JloroBopa, a TakyKe HeTpeACTaBICHUE WIH
NpeIOCTaBICHNE HEOCTOBEPHBIX CBEACHUH 0 cebe;
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* [Togximoyenne AOOHEHTOM aOOHEHTCKHX YCTPOIMCTB WM YCTaHOBKH MPOrPAMMHOTO 00eCTICUeHHUs, He
COOTBETCTBYIOIIMX YCTAHOBJICHHBIM TPEOOBaHUAM U HapyIIAOIUM paboTy cetn OnepaTopa, YTo OTpaXKaeTcst
Ha KayecTBe Y CIIyT;

* [Ipuunnenue Bpena Oneparopy, ApyruM AOOHEHTaM W/UIIK TPETHUM JIMIAaM, a TAaK)Ke UHBIE CIIydau
3n0ynoTpedaeHnss AGOHEHTOM MpaBaMU, IPEAOCTABICHHBIMU €My HACTOSIIIUMH Y CJIOBUSIMH U J{oroBopoM;

* Ycranosnenue OnepaTtopoM (akTa UCHOIb30BAaHUS YCIIYT HE AJs HY)KI KOHEYHBIX IOTpeduTeneit
YCIIYT 3IEKTPOCBSI3M, a I U3BJICUCHUS MPUOBLUIN APYTHUMHU ONEpaTopaMu CBS3U MyTeM NpoJaxku Tpaduka,
OCYILIECTBIICHUSI CEPUIHOTO JOCTYIA K MOACMHOMY IIyJly, OOCITY>KHBAaHHUS CPEJICTB KOJUIEKTUBHOTO JOCTYMa
WIN OCYLIECTBIECHUS HHBIX (JOPM MEXOIEpaTOPCKOTO B3aUMOIECHCTBYS,

* CoBepmieHrie ~ AOOHEHTOM  JIEWCTBUH, WMEIONIMX TNPWU3HAKA  YTOJIOBHOTO  MPECTYIICHHUS
(MOIIEHHUYECTBO H T. 1I.) WIX aAMUHUCTPATUBHOTO MPOCTYIKA IO 000CHOBaHHOMY MOCTaHOBJICHUIO OpraHa,
OCYILECTBIISIIOILET0 ONEPAaTHBHO-PO3BICKHYIO JESITENbHOCTh, IOCTAHOBJICHUIO NMPOKYPOpa WM IO PELICHUIO
cyna;

* Hencnonnenne AOOHEHTOM o00s3aTeNbCTB, HalaraeéMbIX Ha HEro JAeHCTByromuM B Poccuiickoii
ODenepanyy 3aKOHOAATELCTBOM, KaK Ha MMOTPEOUTENSI yCIYT IEKTPOCBSI3H;

Ilocne mpuocTaHOBIEHUS OKa3aHHWsA YCIyr a0OHEHTCKHME HOMEpA, BBbIACICHHBIE paHee AOOHEHTY,
pe3epBUPYIOTCA 32 HUM Ha CpoK He Oosee yem Ha 30 (TpuALATh) KaleHJApHBIX JHEH WM, 0 YCMOTPEHUIO
Omneparopa, BIJIOTH [0 TpUHATAS AOOHEHTOM Mep MO YCTPAaHCHHMIO TIPUYMH, NPUBEALINX K
NpUOCTaHOBIEHUIO. Eciny B TeueHne ykazaHHOro cpoka AGOHEHT HE YCTPaHWI NPUYHHBI IPUOCTAHOBJICHNUS,
TO aDOHEHTCKUI HOMEp CHHUMAeTCsl C pe3epBHUpoBaHMsA M JloroBop cumraercss pacTOprHyThIM. Ilpu 3TOM
Omneparop ocraBisieT 3a COOOW NpaBO MepenaTh a0OHEHTCKUH HOMep JII00OMy Apyromy Jimily 0e3
JTOTIOTHUTENIHHOTO yBeJIOMIIEHUST 00 3ToM AOoHeHTa. BosHukmass y AOOHEHTa 3aJ0JDKEHHOCTh Tepes
OmnepaTopoMm MOUICKUT B3bICKAHHUIO B yCTAHOBICHHOM 3aKOHOJATEIBCTBOM MOPSIIKE.

15.1.6. TlpuocraHaBinuBaTh OOCIyXMBaHHE AOOHEHTa Ha IIEPUOJA IPOBCIACHHS HEOOXOIUMBIX
PEMOHTHBIX U IPOPUIAKTUIECKUX PAOOT.

15.1.7. TpeboBaTs 0T AGOHEHTa NCTIOTHEHHS yCIIOBHH [loroBopa 1 JeHCTBYIOMIETO 3aKOHOIaTEIhCTBA
Poccuiickoit ®enepanuu.

15.1.8. M3MeHsTh (hopMy U TOPSAZAOK PACUETOB 3a YCIIyTU CBS3U, U3BECTUB AOOHEHTA 3a OJIUH MECSII
JI0 BCTYIUICHHS N3MEHEHUH B cuily yepe3 web-caiitax Oneparopa: http://belrts.ru u http://rtska.ru.

15.1.9. OcymecTBiasiTs WHBIE OEHCTBUS, NPEeAyCMOTpeHHbIE (MO0 He 3ampeuieHHble) JloroBopoM u
JIEHCTBYIOIUM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

15.2. Oneparop He rapaHTUpPYET:

* Bo3M0oXXHOCTH MH(POPMALIMOHHOTO OOMEHa ¢ TeMH Y3JaMH M CEpBEpaMu, KOTOPble BPEMEHHO HIIH
MOCTOSIHHO HEJIOCTYITHHI,

* AOcomroTHO# OecriepeboitHOCTH TocTyma K Y ciryram.

16. OoszanHocTH Onepartopa

16.1. Oneparop 00s13aH:

16.1.1. TlpemoctaBisiTh YCIyrMm CBS3M C HQIJICKAIIUM KadyecTBOM, B COOTBETCTBHH C
3aKOHOJATENbHBIMU M MHBIMH HOPMAaTHBHBIMU IPAaBOBBIMH akTamu Poccuiickoit denepanuy, HACTOAIMMU
YcaoBusimu, nuueH3ueit u JJorosopom.

16.1.2. OcyuiecTBUTh BbIICJICHHE a0OHEHTCKOTO HOMEPA, PErUCTPAIIMI0 YUETHON 3aIicy aOOHEHTa Ha
000pyIOBaHNH M B OWJTMHIOBOW CHCTEME, a TAKXKE MPOU3BECTH MOJKIIOYEHHE OKOHEYHOTO 000pY/I0BaHUSI
AOOHEHTa, B COOTBETCTBUU C MPEHCKYPAHTOM.

16.1.3. B0300HOBIIATh OKa3aHHE YyCIyr Telie()OHHOM CBsI3W aOOHEHTY B TE€YeHHME 3 IHEH co IHSA
MOJyYeHUs] oruiaTl oT AOOHEHTa WM MpelocTaBlicHHs AOOHEHTOM JOKYMEHTOB, ITOATBEPIKIAIONINX
JMKBUIALMIO 33J0JDKEHHOCTH IO OIuIaTe Y CIIyT CBA3H (B Cllyyae MPUOCTAHOBIICHHUS OKa3aHUs Y CIIYT CBS3H 3a
HapyLIeHHE CPOKOB OIUIATHI OKa3aHHBIX €My Y CIIYT CBSI3H).

16.1.4. TlpenocraBnsate AOOHEHTY WM JIOOOMY HHOMY IHIy HEOOXOJAWMYIO ISl 3aKIIOYCHHUS U
ucnonHeHus JloroBopa nHpopmanuio myteM pasMerieHus ee Ha web-caiitax Oneparopa http://belrts.ru u
http://rtska.ru,u/mnu B opucax obcmyxuBanus OnepaTopa, U/UIM 10 TeJePOHyY T0CTyNa K HHPOPMAIMOHHO-
crpaBouHOii ciry:x0e Oneparopa +7(4722) 42-42-03, w/vn B yronHOMoueHHBIX OmepaTopoM MecTax paboTh
¢ abOHEHTaMH, a TaKXKe UHBIMU criocobaMu. OnepaTop He HECeT OTBETCTBEHHOCTH, eclii AOOHEHT WIIH HHOE
nr000€ JIMIIO 1O CBOEH BOJIE HE BOCIONIB30BAINCH BO3MOXKHOCTBIO MOJTydeHH HEOOX0ANMMO UM HH(OpMau
U3 YKa3aHHBIX HCTOYHUKOB.

16.1.5. OGecnieunTh 3alMTy EPCOHATBHBIX JAaHHBIX AOOHEHTOB U TaliHYy TeIC(POHHBIX MIEPETOBOPOB,
nepeaaBaeMbIXx 1O ceTH cBs3u  Omepatopa B COOTBETCTBUM C TpPeOOBaHUSMH  JEHCTBYIOILIETO
3aKoHoaTenscTBa Poccuiickoit denepanuu.
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16.1.6. IlpemoctaBuTh O€CIUIATHO M KpPYIJIIOCYTOYHO CleAyiomne HH(OPMAIUOHHO-CIIPAaBOYHEIE
YCIYTH:

* IIPeAOCTaBJICHUE CIPAaBOYHOHN MH(OpMay o Tapudax Ha ycIayru Tene(OHHOU CBS3H, O COCTOSHUU
JUILEBOTo cueta AOOHEHTa, B TOM YHCIE O 3aJ0JDKEHHOCTH TI0 OIUIaTe yCIyT Tesie()OHHON CBSI3H;

* IpegocTaBlieHre HHOOPMAIMU O 30HE 00CTYKHUBAHUSI CBOCH CETH CBSI3H;

* mpueM MH(OPMAIMU O TEXHUYECKOH HEUCIIPABHOCTH, NPEMATCTBYIOIIEH IOJIb30BAHUIO YCIyTaMu
Tesne()OHHOMU CBSI3H.

16.1.7. becrmaTHO W KPYIJIOCYTOYHO OOeCHeunBaTh AOOHEHTY BO3MOXKHOCTH BBI30BAa 3KCTPEHHBIX
OINEPATUBHBIX CIY>XO Ha TEPPUTOPUHU OKa3aHUs YCIYT CBS3U, IOCPEACTBOM Habopa HOMEPOB WJIM HOMEpa,
eIMHOTO Ha Bcelt Teppuropun Poccuiickoit Dexepariiin 151 COOTBETCTBYIOMIECH Iy ObI (ciry>x0). [Ipu aTom
Omneparop He HeceT OTBETCTBEHHOCTH 3a NEATENIBHOCTh TAaKUX SKCTPEHHBIX CIYy’)XO WM HE OTBeyaeT 3a
CBOEBPEMEHHOCTb UX JEHCTBUM U Ka4eCTBO.

16.1.8. TlpenoctaBisiTh AGOHEHTaM HHYIO JOTIOJIHUTEIbHYIO HHPOPMAIIUIO, CBA3AHHYIO C OKa3aHUEM
Ycayr.

16.1.9. YcrpaHsaTh B CpOKH, ycTaHOBICHHBIE OmepaTopoM CBsI3M, HEMCIPABHOCTH, MPEMSITCTBYIOIIHE
MOJIb30BAHUIO YCIyraMH CBS3H, 0€3BO3ME3IHO, €CIIM OHU MPOoM30LuId 1o BuHe Onepatopa. Mupopmauus o
CPOKaxX YyCTpaHEHUs HEHCIPABHOCTEH, MPEMSATCTBYIOIIUX IMOJIb30BAHUIO YCIyraMy CBS3H, pa3MellaeTcsl Ha
web-caitrax Onepatopa: Www.belrts.ru, http://www.rtska.ru;

16.1.10. OxpaniTh Kak KOHPHUACHIIMAIBHYIO TH00YI0 HHpopMarnmio 00 AOOHEHTe, MOTyYeHHYIO UM B
pesyibTate ucroaHeHus JloroBopa - Kak B TeUEHHE BCETO CPOKa UCIONMHEHUs JloroBopa, Tak U B T€UEHUE TPEX
JIeT TIOCJIE €T0 PACTOPIKEHHS.

16.1.11. He menee uem 3a 10 mHE# 10 H3MEHEHUS ACUCTBYIOMNX Tapu(OB, IPUHIIUIIOB TAPUPUKAITUH,
BUIOB TapU(PUKALUH, AUHULBI TapU(PUKALUK, TOPSIKA OIUIAThl HETOJHONW eIWHMLBI TapuuKauu Y ciayr
CBA3M M3BeHIaTh 00 3ToM AGOHEHTOB uepe3 Web-caiiter Omeparopa: http://belrts.ru u http:/rtska.ru.

PA3JEJI VI. MPOYUE YCJOBUSA
17. OTBeTrcTBeHHOCTH CTOpPOH

17.1. Kaxxgas u3 CTOpOH HECeT OTBETCTBEHHOCTH Mepea aApyroii CTopoHoi 3a yiiepO, MpUIMHEHHBIH
HEHCIIOTHECHUEM, WM HEHaJUIeKallluM HCIIOMHEHHWEeM o00s3aTenbcTB 1o JloroBopy, ¢ ydeToMm ycloBui
BO3HMKHOBEHHSI OTBETCTBEHHOCTH M OTPAHUYEHUS €€ MPEJIEJIOB, YKa3aHHBIX B HACTOSIIUX Y CJIOBHUSX.

17.2. OrBerctBeHHOCTh Omeparopa, eciy TakoBasi OyIeT MMETh MECTO BCJICACTBUE NEPEPHIBOB B
okazanuu Yciuyr mo uHe OmnepaTopa, BKIOYas BPEMEHHOE CHIDKEHHE KAauecTBa CBS3M W/WIM OTKa3
TEXHUYECKUX CPEJCTB, HE MOXKET MpPEBBIIATh CyMMYy a0OHEHTCKOHM IUIaThl, MPUXOMASIIYIOCS Ha BpeMs
¢bakTrueckoro HeokazaHusi Yciayr. @akT HEBO3MOXKHOCTH MMOJy4YeHUS! Yciyr AOOHEHTOM IOJDKEH OBITH
MOJTBEPKICH JOKYMEHTAIBHO.

17.3. AGOHEHT HeceT OTBETCTBEHHOCTH repes OnepaTopoM B CITydasix:

17.3.1. HeoruiaTsl, HEMOIHOW MJIM HECBOEBPEMEHHOM OIIATHI Y CIIYT CBSI3H.

17.3.2. HecobumoqeHre TpaBuil SKCILTyaTalui 000pyI0BaHUS;

17.3.3. HecoOmoienue 3ampera Ha MOAKIIOUEHHE K aAOOHEHTCKOW JIMHMM OOOpYyJOBaHUS, HE
COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBaHUSM.

17.4. Onepatop HeceT OTBETCTBEHHOCTh B CJIydae BO3SHMKHOBEHHUS IEPEPHIBOB B INPENOCTaBICHUH
Yenyr mo ero BUHE Ha Cpok Oojee 4 (d4eTpIpex) gacoB moapsa. B atom ciydae OmepaTop CBsI3u 00s13aH
copa3MepHO YMEHbIINTh AOOHEHTY ILIaTy 3a MOoJb30BaHHE AOOHEHTCKOW JIMHHEH 3a MEpHoJl, B KOTOPOM
NPOM30LLIN TepephIBEI CBA3U. [lepron mpepbiBaHMs ompenenseTcs ¢ MOMeHTa yBegomiieHus Omeparopa
AOOHEHTOM U JOJIKEH OBITh OATBEPXKICH CpeicTBaMu KOHTpoIst OmepaTopa.

17.5. B cinyuae HeomiaThl, HEHOJHOW WM HECBOCBPEMEHHON OIUIAThl YCIyr CBs3M AOOHEHT
ymaduBaet Oneparopy cBS3M HEYCTOMKY B pa3Mepe 1 mporeHTa CTOMMOCTH HEOTIau€HHbIX, OTIaY€HHBIX He
B IIOJIHOM O00BEME WJIM HECBOEBPEMEHHO OIUIAYE€HHBIX YCIYT CBSI3H 33 KaXKIbIH JEHb NPOCPOYKH BIUIOTH JI0
JTHSI TIOTAIICHHS 33I0JDKEHHOCTH, HO He 0oJiee CyMMBI, MOJIeKaIIel oruiaTe.

17.6. Ilo xocBeHHOMY yIIepOy WM BBITOJE, YIYILEHHOH AGoHEeHTOM, OnepaTop OTBETCTBEHHOCTH HE
HecerT.

17.7. OnepaTop HEe HECET OTBETCTBEHHOCTH 3a IMEPEPHIBBI CBS3H, 00YCIOBICHHBIE:

» CaMOCTOSITENTFHON yCTaHOBKOW AOOHEHTOM W DKCIUTyaTallMed WIIM TEXHUYECKUM OOCITy>KUBAaHHEM
M0ObIX KaHalOB M CPENCTB CBS3M, HE cornacoBaHHBIX c OmneparopoMm, He cepTU(UIUPOBAHHOTO
000pyIOBaHMsI WM HEJTHLIEH3UPOBAHHOTO MPOTPaMMHOTO 0OeCieueHH s, a TaKkKe MPUEMOM WM Tiepenadeit
MH(OpPMALMH TIOCPECTBOM TaKMX KaHAJIOB M CPEACTB CBA3M, OOOPYNOBaHHMS WM IPOrPaMMHOTO
obecrieueHus;
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» CocTosiHMEM CeTell CBA3W APYTHX ONEpaTopoB TelaeGOHHOH CBSA3M, MEHIKUHTOBON CBSI3H, COTOBOM
NOJBIKHOU CBA3H, VIHTEpHET-TIpOBaiiiepoM, IPOUMX JIHL, KOTOPhIe HAXOAATCS BHE KoMmmneTeHun Oneparopa
CBSI3H;

* Mcnonp3oBanueM Y CIyru Uil U3BJeUeHHUS MPUOBLIH IPYTUMH ONEpaTOpPaMu CBSI3U MYTEM NPOJaKU
Tpaduka, oOCIyKMBaHHS CPEICTB KOJUIGKTUBHOTO JOCTYNa WJIH OCYIIECTBICHHA HWHBIX (HopM
MEXXOIIEPATOPCKOT0 B3aUMOACHCTBHSL.

17.8. Omepatop HE HeCeT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE WIM HEHaJyIe)Kallee HCIOIHEHUE
00s13aTenbCTB Mepea AOOHEHTOM, ecii OyIeT JOKa3aHO, YTO MEePEPhIB CBSA3U MPOU3O0IEN O BUHE AOOHEHTA.

17.9. Oneparop He HEcET OTBETCTBCHHOCTH 3a MOHECEHHBIM AOOHEHTOM yIepO, KOTOPbIH BbI3BaH
yTpaTtoit AOOHEHTOM KOZOB aBTOPH3AIIHH, THO0 HecoOM0IeHneM AGOHEHTOM peXIMa KOMMEPIECKON TalHBI
JUTSL KOJIOB aBTOPH3AIINH.

17.10. OnepaTop He HECET OTBETCTBEHHOCTH B CIIy4Yae, €CIIM Ka4eCTBO MPEIOCTABIIEMBIX AOOHECHTY
Yeinyr B CHIy TEXHOJIOTMUECKHMX M KOHCTPYKTMBHBIX OCOOEHHOCTEH CeTH 3aBUCUT OT YCTOMYMBOCTH,
Ha/IeKHOCTH (YHKIIMOHUPOBAHUSI CETed W CPEACTB CBS3M APYTHMX ONEpPaTOpOB CBS3M, KadyecTBa YCIyT
MPUCOSAMHEHMsSI M TIPOIIycKa Tpaduka, mpeaocTaBisieMbix Oneparopy, a TakKe 0T Ka4ecTBa yCIyT TPEThUX
JIMLI.

17.11. CropoHBl OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 YAaCTUYHOE MU TMOJHOE HEHCIIOTHEHHUE
00s13aTenbCTB 10 JIOroBOpPY, €CITU 3TO HEUCIIOMHEHUE SIBUIIOCH CIIEJICTBHEM OOCTOSITENLCTB HETIPEOIOTUMOMN
CHJIBL, @ IMEHHO: [I0Xapa, HABOJAHEHHUS, 3eMJIETPICEHHS], TUBEPCUH, IPO3bI MM U3MEHECHUH 3aKOHOJATeNbCTBA
Poccuiickoii ®enepanuu, BO3HHUKIIMX M[OCie 3aKirodyeHus JloroBopa, MNpH YCIOBHM, YTO JaHHbIC
00CTOSTENBCTBA HEMTOCPEICTBEHHO TIOBJIHSIM HA HCIIOTHEHUE JOTOBOPHBIX 00sI3aTEIbCTB.

17.12. Ilpr BO3HWKHOBEHHH OOCTOSITENHCTB HEMPEOJOIUMON CHIIBI CPOK WCIIOIHEHHWS JIOTOBOPHBIX
00513aTeNBCTB COPa3MEPHO OTKIABIBACTCS Ha BpeMsl ICHCTBHS COOTBETCTBYIOILUX OOCTOSITEIbCTB.

17.13. B Tex ciy4asx, Korja 00CTOsATEIbCTBA HEMPEOI0JIUMOM CHUIIBI ICHCTBYIOT 00JIee IBYX MECSIICB
WIN KOTJ]a TIPY HACTYTIJICHUU TaKMX OOCTOSTENBCTB €CTh OCHOBAHUS MOJIaraTh, YTO OHU OyIyT JECTBOBATH
Ooiee 3TOro Cpoka, CTOPOHBI B BO3MOKHO KOPOTKHH CPOK NPOBEAYT MEPETOBOPHI C LIENBIO BBIIBICHUS
NpUEMIIEMBIX JUISI HUX CTIOCOO0B HcnoinHeHus JloroBopa, u JOCTHKEHUS COOTBETCTBYIOLIEH JOTOBOPEHHOCTH.

17.14. TTonoxenwus ct. 317.1 'K P® 0 HauncneHny MpoIieHToB Ha CyMMY J0JIra 3a IePHOJ OJIb30BaHHS
JEHEXHBIMH CPEACTBAMH HE MIPUMEHSIOTCA K B3auMooTHoleHussM CTopoH B pamkax Jlorosopa.

18. Ods3aTesibHBbIE TPEOOBAHMS 10 HH(POPMALMOHHOI 0€30MACHOCTH U 3alUTe 0T B3JI0Ma

MEePCOHATBHBIX JAHHBIX

18.1. ITaposs SIP-ID siBisieTcst KOH(MUIACHIIMATIBHBIM M HE TOJJICKUT Pa3riIalliCHUIO TPETHUM JIUIaM, B
T. 4. ¥ corpyanukam Oneparopa. [lapons SIP-ID gomxken orBedaTs TpeOOBaHUAM 0€30MIaCHOCTH K MApoIsiM ™.

18.2. Ilpu BBozme nmanubix SIP-ID B VolP-mumo3ax, mporpaMMHbIX wiu ammnapaTHbix SIP-temedonax
HEOOXOJIUMO YAOCTOBEPUTHCS, YTO 3TH JIAHHBIC HE CTAHYT JOCTYITHBI TPETHUM JIHIIAM.

18.3. IIpu ucnonezoBanuu SIP-ID B mporpaMMHOM TenedoHe, a TaKKe IPU HACTPOHKE 000PYAOBAHUS
C MEPCOHAIBHOIO0 KOMITBIOTEPA HEOOXOIUMO OBITh YBEPEHHBIM, YTO KOMIIBIOTED 00JIaaeT aHTHBHUPYCHOMH
3alIMTON OT Pa3IMYHBIX TPOSHCKUX MPOTPaMM H BUPYCOB.

18.4. B cnyuae nHannuus web-uaTepdeiica y VolP-ycTpoiicTBa HE0OX0AMMO 3a/1aTh HOBBIN (OTIMYHBIH
OT 3HAYEHUs MO YMOJYaHWIO) JIOTMH M MAapojib J0cTyna K HacTtpoiikam VolP- ycrpoiictBa, ¢ yuetom
TpeOoBaHMM Oe30MacHOCTH K mapossamM*. [Ipy HaMUYuy BO3MOXKHOCTH 3ampeTa I0CTyna K web-uHrepdeiicy ¢
BHemHUX [P-anpecoB (co croponsl WAN-TI0pTa) - 3apeTUTh TAaKOW JOCTYII.

18.5. B ciyuae nanmmuus Telnet - uarepdeiica y VolP-yctpoiicTBa, ero HE0OX0JMMO OTKIIOUUTH JTHO0
YCTaHOBUTH YCTOWYHMBBIN K B3JIOMY ITapoJIb ™.

18.6. B 3aBucuMocTH OT MOJIeH 000y IOBaHHUS OTPAHUYHUTH JIOCTYII K YCTPOHCTBY TOJILKO C aIPECHOTO
npoctpancTBa Oneparopa, ¢ KOTOpOro pa3peraercsi IPUHUMATh 3aIpOChI.

18.7. IIponsBecTy HACTPOMKHU JUIs B3auMoaeHcTBuUs 110 ipotokoiy SIP tonbko ¢ SIP-Proxy Oneparopa,
€CIIi HacTpoliku obopynoBanus AbonenTa wim [10 npeocTaBisIIOT TaKyt BO3MOXKHOCTb.

18.8. Ilpum mnoakmoueHnn oOOpyAOBaHHWS Ha BHemHUi [P-agpec cMeHHTH JIOKaNbHBIM MOPT IO
ymomgaauio 5060 Ha mo6oit apyroit (xenatensHo Bbime 6000).

18.9. B cnyuae mosio3peHust BO B3JIOMe 000pYIOBaHUS WM B HECAHKIIMOHUPOBAHHOM HCIOJIb30BaHUH
JIOTHHOB W TapoJied TPEeThHUMHU JUIaMH, AOOHEHTY HEOOXOJMMO He3aMeJUIMTENIFHO COOOIUTH 00 3TOM
corpyanukam OnepaTopa AJis IPOU3BEACHUS OIOKUPOBKH CKOMIIPOMETHPOBAHHBIX YUETHBIX 3aIIUCEH.

Ilo dakty oOpamenust AGoHeHTa oQopMIisieTcsl 3asBKa, IPU CO3JaHUU KOTOPOH 10 OJIOKHPOBKU
YUYETHBIX 3amuceil AGOHEHT MPEROCTaBIIeT B TEXHHUYECKYI0 MOAnepkky OmepaTopa KOH(HUIypannoHHbBIE
(aiiibl OT B3IIOMaHHOT'O YCTPOMCTBA, COACPKUMOE JIOT-(aiiIoB MPH UX HATWYHH, a TAKKE HHYIO HHPOPMALHIO
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(mampumep, noru OpanaMaya3pa u T. 1.). HenpencrapneHue ykazaHHOH HHGOPMAIMK PUBOJIUT K YBEITUUCHUIO
CPOKOB PacCCMOTPEHHS 3aBOK.
*TpeboBanwmst 6€30MTaCHOCTH K TapOJIIO:

[Taponw gomxeH:

* Conepxath He MeHee 10 cUMBOJIOB;

» ComeprkaTh CHMBOJIBI, HAOpaHHBIC B Pa3HBIX PETUCTPAX;

* [Tomumo naTuHCKUX OYKB, COJiepKaTh Takke LU(MPBI, 3HAKH TNPEHUHAHUS W/WIH CICHUATBHEIC
CUMBOIJIBI;

* He sIBIATHCS CIIOBOM U3 CIOBaps, CJICHTOM, JHAJIEKTOM, JKaprOHH3MOM;

* He siBISITBCSI TEpCOHATIBHBIME JaHHBIMU (MMEHA, aipeca, 1aThl POXKIACHHS, TeIC(POHBI U T. 11.).

HeBbimonHeHue XoTs ObI OTHOTO U3 TPeOOBaHMIA 03HAYAET MOJIHYFO OTBETCTBEHHOCTH AOOHEHTA 32 CBOH
JTAaHHBIE.

19. Yeenomienusi CTopoH

19.1. JlioOble cooOmieHus Wi yBemomieHus B azapec Omeparopa, claeilaHHble AOOHEHTOM —
IOPUIMYECKUM JIMIIOM C LENbI0 HCIONHEeHUs: JloroBopa, AOJKHBI COCTaBIATHCS B MHCbMEHHOM BHUJE H
HaINpaBJIATHCS 110 AJIEKTPOHHOM nouTe B aapec OnepaTtopa. Bee yBenoMieHus mim cooOIIeHUs JOIKHbI TAKKe
JIOTIOJTHUTENBHO MOATBEPKAAThCA B TeUeHHue 7 (ceMu) IHel (1Mo Aare KBUTAHIIMM MOYTOBOM OpraHM3aIium)
KYPBEPCKOM WU 3aKa3HOM IOYTOM.

JltoOble coobmeHus wim yBepomieHus B anpec Omeparopa, caenanHble AOOHEHTOM — (PH3HMYECKUM
JULOM C Lebl0 ucnonHeHus JloroBopa, HOJDKHBI COCTaBIATHCS B aOOHEHTCKOM otxene Omeparopa, ¢
npezacrasieHueM Oneparopy JOKyMEHTa, yI0CTOBEPSIOIETO TUYHOCTb.

19.2. JIroOb1e cooOmIeH s W YBEOMIICHHS B aJjpec KOHKPETHOTo AOOHEHTa, cienanabie OnepaTopoM
C Lenplo HCIoidHeHus: JloroBopa, IOJDKHBI COCTaBIISITECS B NHCBMEHHOM BHJE W HalpaBIsIThCS II0
9JIEKTPOHHOHN TouTe Win (akcoM B anapec AbGoneHTa. Bce yBemoMieHMs WM COOOIIGHUS MOTYT TakKe
JIOTIOJTHUTENBHO MOATBEPKAAThCSA B TeUeHue 7 (ceMu) IHel (1Mo jare KBUTAHIIMM MOYTOBOM OpraHM3aIlim)
KYPBbEPCKOI WK 3aKa3HON MOYTOM.

19.3. JIroObie coobuieHns WM yBeIOMIICHUS, cliesiaHHble OnepaTopoM ¢ Lelnbio ucroiHenus JJorosopa,
Y HarpasJiCHHBIE B aJJpec OJHOBPEMEHHO BceX AOOHEHTOB WJIN B apeC HEONPEIEIEHHOTO YMCIIa JTFOOBIX HHBIX
JML, COCTABISIOTCS IMyTéM pa3MmenieHus uHpopManuu Ha Web-caiitax Omeparopa: http://belrts.ru u
http://rtska.ru,u/unu B oducax obcmyxuBanus Onepatopa, W/uin 4epe3 HHOOPMAIMOHHO-CIIPABOYHYIO
cnyx0y Omeparopa: +7(4722) 42-42-03, w/mau B ymomHoMoueHHbIX OrmeparopoM MecTax pabOTHI C
a0OHEHTaMH, a TaK)Ke MHBIMU OOIEIPUHSTHIM CIIOCOOOM.

19.4. OmnepaTtop He HeceT OTBETCTBEHHOCTH, €clii AOOHEHT Wi J11000€ MHOE JIMLIO M0 CBOEH BOJIE HE
BOCITOJIb30BAJICH BO3MOKHOCTBIO TIOJTy4aTh HEOOXOIUMYI0 UM UH(OPMAIIHIO U3 YKa3aHHBIX HCTOYHUKOB.

20.Mopsiiok mpeabsiBJeHUs IPETEH3UIi U HCKOB

20.1. Paccmorpenue mpereH3ud AOOHEHTa OCYILIECTBIAETCS B IOPSIKE, YCTAaHOBJICHHBIM
nerctByromuM B Poccuiickoit denepanum 3akoHOAaTEIBCTBOM.

20.2. AOoHeHT BmpaBe 00ajgoBaTh JOObIC pelieHus U JeicTBUs (Oe3xeiicTBue) Omeparopa,
Kacatomuecst okazanust Ycuyr. Ilpu sTom AGoHeHT m0 oOpaiieHus B cya o0si3aH npenbsButh OnepaTtopy
NPETEH3HIO.

20.3. TpereH3ust mpenbsBisieTcss B NMHUCBMEHHOW (OpME W TOJICKHUT PETHCTpalii B JICHb €6
noctymienus: Onepatopy. Kuura xano0 u npemioxennit Oneparopa HaXOAUTCs B 0prcax 00CITy)KUBaHUSA U
BbIIaETCss AOOHEHTY 10 €ro nepBoMy TpeOOBaHHUIO.

20.4. TlpereHsuu 1O BOIpPOCAM, CBA3aHHBIM C OTKA30M B OKa3aHWU YCIyr Telie)OHHOH CBsI3H,
HECBOEBPEMEHHBIM WJIM HEHAUJICKAIUM HCIIOTHEHWEM O00s3aTeNbCTB, BBITEKAOMUX u3 Jlorosopa,
NPEbABISIIOTCA B TeyeHHe 6 (1IecTH) MecsleB cO AHA OKa3aHMs YCIyr, OTKa3a B UX OKa3aHWUU WIH
BBICTABJICHUS CUETA.

20.5. K nperensuun npuiaratorcs komus [JloroBopa u bianka 3aka3a, a TakKe HHbBIC JIOKYMEHTEI,
HEOOXOIUMBIE /715l PACCMOTPEHMS IPETEH3UH TI0 CYIECTBY, B KOTOPBIX JOJDKHBI OBITH YKa3aHbl CBEICHUS O
HEHCIIOJTHEHNH WM HeHaJJIe)KalleM UCIIOTHEHUH 0053aTesIbeTB 110 JloroBopy.

20.6. TIperensus paccmatpuBaercs OrmepatopoM B cpok He Oonee 30 (Tpuamatv) mHe# OT gaThI
perucTpanuy MpeTeH3NH.

20.7. OtBer o0 pe3yabratax paccMoTperus: OnepaTopoM MPEeTEeH3UH HaNpaBIsieTcs IPEIbIBUBIIEMY e
AOOHEHTy TO ajpecy d3JCKTPOHHOM MOYTHI, YKa3aHHOMY B OOpallleHHH, WIM B NHCHMEHHOW (opme 1o
IIOYTOBOMY afpecy, yKa3aHHOMY B OOpalleHHH.

20.8. B ciryuae ecnu ipeten3ust Obuta mpusHaHa OnepatopoM 000CHOBaHHOM, BBISIBJICHHBIE HEAOCTATKU
noJyIexat yctpanenuto OnepaTtopoM B pa3yMHBIH CPOK.
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20.9. B cnyuae mpusHanus OnepatopoM TpeOoBaHWii AOGOHEHTAa 00 YMCHBIICHHH Pa3Mepa OIUIATHI
OKa3aHHBIX YCIyT, O BO3MEIICHUH PACXOJ0B MO YCTPAHEHHIO HEJOCTATKOB BBIOJHEHHON pabOTHl CBOMMHU
CHJIAaMHU WJIM TPETHUMH JIMIIAaMH, a TAKXKE O BO3BPATE YIUIAUCHHOW 3a YCIyTH TeIe()OHHOH CBS3M JACHEKHOM
CYMMBI U BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBS3M C OTKAa30M OT OKa3aHHsA YCIyr, 0OOOCHOBaHHBIMU,
Takue TpeOOBaHUsI MOJJICKAT YAOBIETBOPEHUIO B JIECSITUAHEBHBIH CPOK OT AaThl mMpHHATUS OnepaTopoM
pemreHust 00 yI0BIETBOPEHHUHN IIPETCH3HN.

20.10. Tlpu OTKIOHEHWH NPETEH3UW TMOJHOCTHIO WM YaCTHYHO, JUOO HEMONY4YCHUU OTBETa B
YCTaHOBJICHHBIC ISl €€ PAacCMOTPEHHs] CPOKM AOOHEHT MMeEeT MPaBO NPEABSBUTH MCK B CyA IO MECTY
pacmosiokerms Oneparopa WM ero Gpriraia, HHOro 000C00JIEHHOTO TOIpa3aeICHHUS.

20.11. Criop MOXeT OBITh Iepe/laH Ha pACCMOTPEHHE CYAcOHON WHCTAHIIUM JIUIIB MTOCTE COOTFOICHHS
MPETEeH3UOHHOTO MOPSIIKA €T0 PELICHHS.

20.12. PaccMoTpeHHe CIIOpoOB O 3alUTe MpaB NOTPEOUTENIEH MPOU3BOJIUTCS B CY€ B COOTBETCTBUH C
neiictBytonM B Poccuiickoit @enepanmn 3akoHOHATeNbcTBOM. Paccmotpenue criopoB mexay CropoHamu
OCYILIECTBIISIETCS. B CyIeOHOM MOpsIKe M0 MecTy HaxoxaeHus Onepatopa Wi ero (Guinana u/mii UHOTO
000c00IeHHOTO TTO/Ipa3/ICIeHUs.

21. Ilopsinok u3MeHeHus Y CJIOBHIA

21.1. YcnoBus OKa3aHus yCIyT MOTYT OBITh U3MEHEHBI, yTOUHEHBI, TOTTOTHEHbI ONepaTopoM U JOJKHBI
OBITH HAIUICKAIIIMM 00Pa30M YTBEPIKICHBI UM.

21.2. Texct YcnoBus OKa3aHUs yCIYT COAEPKHUTCSA B Opucax O0OCITyKHBaHUS, IT0 MECTY HAXOKICHHS
Omneparopa wiu ero ¢uimaga, HHOTO 000COOIEHHOTO TOApa3/eneHus. TekcT YCIIOBUil OKa3zaHUs yCIyT
MOJICPKUBACTCS W MOCTOSHHO oOHoBIsieTcsi Omeparopom Ha web-caiitax Omneparopa: http://belrts.ru u
http://rtska.ru.

21.3. AboneHTt uH(popMHpyeTcs 00 YCIIOBUSAX OKazaHWs ycimyr. HacTosmum ycTaHaBIMBaeTCs, 9TO
yBeIOMJICHHEM 00 M3MEHEHHMH HACTOSIIMX YCIOBHH ABISETCS OMyONMKOBaHWE TEKCTa YCIOBUM Ha web-
caifrax Oneparopa: http://belrts.ru u http://rtska.ru,a Taxxe moBeneHNE yKa3aHHBIX YCIOBHI 0 BCeOOMIEro
cBeZleHHns B orcax oOCIy>KMBaHUS, MO0 MECTy HaxoxnaeHus OmepaTopa WM ero Quivana W/Wid WHOTO
000CO0JICHHOT 0 TI0/Ipa3ieNieHus He MeHee yeM 3a 10 (1ecsiTh) KaleHIapHbIX JHEH 10 AaThl BCTYIUICHUS TaKUX
W3MEHEHUH B CUITy.

21.4. Ecnu AGoneHT He otnpaBui B aapec Oneparopa B TeueHue 10 (necsitn) pabounx AHEH ¢ MOMEHTa
OITyOJIMKOBaHMS Y CIIOBHI OTKa3 OT MPHHATHS U3MEHEHHUH Y CIIOBUIA, TaKHe YCIOBHS CUUTAIOTCS MPUHSATHIMH
AGOHEHTOM.

21.5. Ecnu mocne BCTYIUIEHHUsI M3MEHEHUH B CHIy AOOHEHT MPOJOJDKUI TONB30BaThesl Y CIyraMu,
oKka3biBaeMbIMH OTiepaTopoM, N3MEHEHHNS CYUTAIOTCS TPUHITHIMU AOOHEHTOM.
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