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PA3JIEJI 1. OBLIUE IMOJIOKEHUSA
1. Cdepa geiicTBus

1.1. Hacrosimue YcnoBusi oka3aHusl YCIyT TeleQOHHOH cBa3M (manee - «YCIoBUs») pa3pabOTaHbl B
COOTBETCTBHM C JICHCTBYIOIINM 3aKOHOJATenbCcTBOM Poccuiickoit Denepamunn ©u  perymupyroT
B3aMIMOOTHOIIEHUS MeXay AOOHEHTaMH, TOJB3YIOIIMMHUCS YCIyraMu CBi3W (Hayee - «Yciayramm») U
OnepaTopoM MpHU OKa3aHUHU ITHX YCIYT.

1.2. Bee yciayru cBs3H, B COOTBETCTBHM C HAaCTOSIIUMH Y CIOBUSIMH, OKa3bIBalOTCS IMOJ TOBapHBIM
3HakoM «PermonanmbHble TenmeCucreMbl ['pymm», KOTOPHIH HamIeKalmluM 00pa3oM 3apermCTPHPOBAH U
OXpaHsIeTCsl B COOTBETCTBUM C JICMCTBYIOIIUM 3aKOHOJaTeNhCTBOM Poccuiickoit denepanuu.

2. TepMuHBI U oNpeieJICHAS

2.1. Jnga uenedl HACTOSILMUX YCIOBUMA HCIHONB3YIOTCS CJEAYIOIIUE OCHOBHBIE TEPMHUHBI U
OTIpE/ICTICHUS:

2.1.1. «AOoHeHT» - (Qu3nyeckoe JMIO (TpaKIAHWH), WHIUBHIYaJIbHBIH NpPEANPHHAMATENb HWIH
IOPUINYECKOe JIUII0, ¢ KoTopsIM Onepartop 3akimtoumi JloroBop 00 okazaHuu yciyT cBsizu (fainee - JloroBop)
TIPH BBIJICTICHUH JJIS1 3THX IIeJieid a0OHEHTCKOro HoMepa (HOMEpOB).

2.1.2. AOoHeHTcKas mjata — 3TO (PUKCHPOBAHHBIA IJIaTeX, KOTOPBIA MOXKET YyCTaHaBIUBATh
Onepatop s abOHEHTa 3a JOCTYIl Ha TOCTOSHHOM OCHOBE K CBOCH TEJICKOMMYHHKAIIMOHHOM CETH
HE3aBHCUMO OT (paKTa moJTydeHust Y CIIyT.

2.1.3. AOOHEHTCKas JWHUS — 53TO KaHAJT CBSI3HM, COCIUHSIOMNN TOJB30BaTEIhCKOE (OKOHEYHOE)
obopyznoBanue ¢ y3imoM cBsizu OmnepaTopa.

2.1.4. «AGoHeHTCKHUH HOMEp» - BhIIENseMblii AOOHEHTY BBI3BIBHOW HOMEp U3 pecypca TenedoHHOU
HyMepalyii, OJHO3HAYHO OIpeIeNIomuil (MIeHTHQUINPYIONM) MOAKIIOYEHHOE K CeTH CBS3U
a0OHEHTCKOE YCTPONCTBO MiIM aDOHEHTCKHUI TePMUHAIL.

2.1.5. «AGOHEHTCKOE yCTPOHCTBOY», «ADOHEHTCKOe 00opynoBanue» «llomp3oBarenbekoe (OKOHEYHOE)
o0OpyIOBaHME» - HAXOJIIAsACS B 3aKOHHOM BIIaJIeHWH AOOHEHTa COBOKYITHOCTH AallllapaTHBIX CPEACTB,
MpUMEHSIEMBIX AOOHEHTOM IIPU TOJYYSHHH YCIYT BJIEKTPOCBS3M M UCIIOJIB3YEMBIX Ui (POPMUPOBAHUS U
nepeaayn WHPOPMAIUH, a TaKKe IJIs OTHPAaBKU M MpUEMa TOJOCOBBIX cOOOIIEHHH. AOOHEHT, MOJKITIOYast
abOHEHTCKOE YCTPOICTBO K ceTr cBsizu OnepaTtopa, MoTydaeT TOCTYH K Y CITyTraM.

2.1.6. «ABToMaruueckas cuctemMa pacu€ToB», «buiuMHroBas cucrema», «bwuHHrY o -
cepTH(UIMPOBaHHAS B COOTBETCTBUH C TPEOOBAHUSAMH OTPACIH «IJIEKTPOCBS3bY aBTOMATHYECKas CUCTEMa
JUId yuéTa onepaiuii o OKa3aHuIo yCIyT CBSI3U U UX OIUIaTe.

2.1.7. «bananc numeBoro cuéTa» - BENMYMHA, ONpenesieMas PacCueTHBIM IMyTEM KaK pa3HUIa MEXIy
cpencTBamMu, BHeCEHHBIMH AOOHEeHTOM (Tutatexxn AOOHEHTa) W CpeACTBAMH, CIMCAHHBIMH B MOPSIKE
TapuUKaIMY TOTy4YeHHBIX AGOHEHTOM yCIIYT U CIIMCAHHOW a0OHEHTCKOI IIaThI.

2.1.8. «/loOpoBonbHass OMOKMpPOBKAa aOOHEHTCKOIO HOMEpa» - IOJHOE WM YacTUYHOE
MIPUOCTAHOBJICHNE OKa3aHUs ycIyr AOOHEHTY, OTpaHUYCHNE WM MIPUOCTAHOBIICHNE JTOCTYNA K PALY YCIYT,
OIUTAYMBAEMBIX M TOTpeOIIeMbIx AOOHEHTOM, C WCIOJNB30BaHHEM JaHHOTO AOOHEHTCKOro HoMepa.
BbrokupoBka aboHEHTCKOTO HOMepa ocyIiecTBiseTcs OnepaTopoM 1o Mpockoe AOOHEHTa.

2.1.9. «Bb13oB» - neicTBHs, coBepiraeMbie AOOHEHTOM Ui YCTaHOBJICHHS COEIMHEHHUS CBOETO
aOOHEHTCKOT0 YCTPOWCTBA MM a0OHEHTCKOTO TepMHUHAIA C OKOHEYHBIM 000PYI0BaHUEM HIIH YCTPOHCTBOM,
NpUHAIeKAIMM JPYyrUM a0OHEHTaM WM TOJb30BaTeNsIM, a TakKe COBOKYIHOCTh OIepalui,
MTOPO’KIAEMBIX dTHMH JCHCTBUSMH, B CETH DJIEKTPOCBSI3H.

2.1.10. «detamm3anusi», «/leTamn3upoBaHHBI OTIET» - TOKYMEHT, (DOPMHUPYEMBI aBTOMATHIECCKOU
cucteMoil pacuétoB Omeparopa B peKMME PEajJbHOTO BPEMEHH, CIIMCOK BBI30BOB W/MIU COEAWHEHUH,
YCTaHOBJICHHBIX AOOHEHTOM, a TaKKe MOJTY4YEeHHBIX AOOHEHTOM ApPYrHX yciyr. Jleranu3amus CONEpKHUT
nH(pOpPMAIMIO O TEpHOojAe, 3a KOTOPHI OHAa COCTaBIE€HA, O BUAE IIOJy4YeHHBIX AOOHEHTOM YCIyT, O
MPOAOJKUTENEHOCT COSMHEHHUH, Tapu(pHUKAIMK COCIMHEHUH, JaTe W BPEMEHHM Hadajla W OKOHYAHUS
coeanHeHUH, 00 aOOHEHTCKOM HOMEpe, KaK BBI3BIBAIOLIETO, TaK W BBI3BIBAEMOro aOOHEHTa WIH
MOJIb30BATENsT W T.II. AOOHEHT OCYIIECTBIISIET CaMOCTOSATENBHBIN IOocTyn K Jleranu3amuu, WCIONb3yS
JINYHBIN KaOuHET AOOHEHTA.

2.1.11. «JloroBop» - cornamenue Mexay AOoneHToM m Omeparopom o ¢GopMme, YCTaHOBJICHHOMH
OmnepaTopoM, W BKJIFOYAOIIETO HACTOSMINE Y CIOBHs, biIaHKu 3akas3a, olpeleNsronlee B3anMHbBIE MpaBa U
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obs3anHOCTH CTOPOH TpH OKazaHuM Ycnyr. JloroBop MoxkeT 3akmrouatbess CTOpoHaMH Kak B Ipoliecce
MPSIMOTO KOHTAKTa yIOJIHOMOYEHHBIX IIpefcTaBuTene CTOpOH, X MAapTHEPOB WM ar€HTOB.

2.1.12. «/lononHuTenbHble YyCIyru», «JlomonHUTENbHbIE CEpBUCH), «CepBUCBD - YCIYIH,
oka3siBaeMble OrepaTopoM, Hepa3phIBHO CBA3aHHBIE C Y CIlyTaMH CBSI3W U HAIIPaBJIICHHBIC HA TIOBBIIIEHUE HX
NoTpeOUTENbCKOM IeHHOCTH. [lepedeHs U CTOMMOCTD AOMOJIHUTEIBHBIX YCIIYT onpeaessercss OnepaTopom.

2.1.13. «Egununa tapudukanum TeaeoHHOT0 COSAWHEHUS» - MPOJOJDKHUTEIBHOCTh TENe(OHHOTO
COEMHEHHs, 3a MPEIOCTaBIeHHEe KOTOpPOTro ¢ abOHEeHTa WIIM I0JIb30BaTeNs YCIyr Tene(OHHON CBS3U
B3WMAeTCs TUIaTa, paBHas Tapru(y, yCTAHOBICHHOMY JJIsl COEAMHEHUS TaHHOTO BUA.

2.1.14. «JIuneBoil cuér» - y4€THas 3alUCh, PETHUCTP AHAIUTHYECKOTrO Yy4éTa B aBTOMAaTHYECKOH
cucreMe pacu€toB Oreparopa, cojepraimas MepcoHalbHbIe NaHHble AOOHEHTa W TpeaHa3HAdYeHHas s
y4€Ta OKa3aHUs YCIyT CBI3H AOOHEHTY U MOCTYIUBIIUX OT HETO TUIATEXEH.

2.1.15. «OnepaTop» - FOPUIUIECKOE JIUI0, KOTOPOE ABJSACTCS CTOPOHOH 10 JloroBopy ¢ AGOHEHTOM U
OKa3bpiBaeT AOOHEHTY YCIIYTH 3JIEKTPOCBS3HM Ha OCHOBAHHH JIMIICH3NH.

2.1.16. «llmata 3a yCTaHOBJIEHHE COEAMHEHUSI» - pa3Mep IUIaTexa, B3MMaeMoro 3a obecredeHue
BO3MO>KHOCTH YCTAHOBJIEHUSI COEIMHEHHUs. PazMep miaTel 3a yCTaHOBJIEHHE COEAMHEHHS OIpenenseTcs
TapudHbIM IaHOM.

2.1.17. «IlomkiroueHne K CeTH CBI3W» - ycimyra OmepaTtopa 1mo obecrieueHnto AOGOHEHTY IOCTyIa K
cetH cBs3u OmepaTopa.

2.1.18. «IlIpencraButens OmepaTopa» - JHUIO, YHNOJHOMOYeHHoe OmepaTopoM Ha COBEpIICHUE
IOPUIMYECKU 3HAUMMBIX M TPOYHX JACUCTBUI OoT mMeHu OmepaTopa.

2.1.19. «PacuéTHEII epruoay - MePUO.T PABHBIA OJHOMY KaJCHIapPHOMY MECSITY.

2.1.20. «Cetp cBs3u Ormeparopa» - TEXHOJOTHYECKas CHCTeMa, BKIIodaromias B celsi cpencTsa
KOMMYTaIli{, aBTOMATHYECKYI0 CHUCTEMY Pacu€TOB WM IIMHUM CBSI3M, HEOOXOAWMEIE /ISl OKa3aHUs Y CIyT
AOoHeHTaM.

2.1.21. «CoenuHEHUE» - YCTAHOBJICHHOE B PE3YJIbTAaTe BBI30BA B3aUMOJICHCTBUE MKy aDOHEHTCKUM
yCTPOHCTBOM MIIM a0OHEHTCKUM TEPMHHAIOM, MPUHAIJICKAIINM AOOHEHTY, C OKOHEYHBIM 000pYAOBaHHEM
WIH YCTPOWCTBOM, TPHHAISKAINIUM JAPYTUM a0OHEHTaM WM TIIOJIb30BaTENSIM, II03BOJISIONIEE WM
00MEHHBATHCS HHPOPMAITHEH.

2.1.22. «CtopoHsl» - coBMecTHO OniepaTop 1 AGOHEHT (-bI).

2.1.23. «Tapuduxauus» - COBOKYIMHOCTb ONEpPAMi, OCYLIECTBISIEMBIX aBTOMATHYECKOW CHUCTEMOM
pacuétoB Omeparopa, TO CHHCAHHWIO CPEACTB C JHUIEBOTO cuéTa AOOHEHTAa WIM CHITHIO IDIATHI 3a
MOJy4YEeHHBIE Y CIIYTH B COOTBETCTBHH C IPHMEHICMbBIM TapHU(QHBIM TUIAHOM.

2.1.24. «TapudHblii 1IaH» - COBOKYIHOCTH IICHOBBIX YCJIOBHH, Ha KOTOpbIX Omeparop OKasbIBaeT
yciyru cBsi3m AOOHeHTy. AkrTyanmbHas wH(poOpManus o nedcTByrommx TapuHBIX TUlaHaX pa3MelleHa Ha
web-caiitax Omneparopa: http://belrts.ru u http://rtska.ru,a Takke gocTynmHa B oducax Npoaax Hu
o0CITy)XKMBaHUs, TI0 MeCTy HaxoxaeHus OnepaTopa Win ero 000COOJCHHBIX MOIpa3iecHuN ((PUITHAIOR).

2.1.25. «TexHuueckass BOBMOXHOCTb MPEAOCTABICHUS AOCTyNa K CETH MepeJadyd NaHHBbIX Uil Lened
repeaayd ToJI0coBOH HWHGOpMAIMm» - OJHOBPEMEHHOE HalWdHe He3aldcHCTBOBAaHHOW MOHTHPOBAHHOMN
€MKOCTH y37a CBSI3U, B 30HE JEMCTBHS KOTOPOrO 3alpallNBaeTCs IOAKIIOUEHHE I10JIb30BATENbCKOIO
(oxoHEHYHOr0) 000pYIOBaHMS K CETH MepeJaud AaHHBIX AJs LeJield mepegadd ToJIocOBOH WHPOpMAaLUH, U
He3aJeICTBOBAaHHBIX JIMHUN CBSA3H, TIO3BOJISIOMHNX cPpOPMHUPOBATH AOOHEHTCKYIO JIMHUIO CBS3H MEXIY Y3JI0M
CBSI3H U TTOJTH30BATEIHCKUM (OKOHEYHBIM) 000PYI0BaHHEM.

2.1.26. «YcnoBusi» - HaCTOSIIMM OKYMEHT, a TaKXE€ BCE NPUIIOKEHUS K HEMY, BKIIOYCHHBIC B
HACTOSIIWIA JOKYMEHT B BHUJE CCHUIKH, a TaK)X€ BO3MOXKHBIC JIOTIOJHEHWUS W W3MEHEHUS K HUM,
o(opmIIeHHBIE B COOTBETCTBUH C MOJIOKEHUSIMH HACTOAIIETO JOKYMEHTA.

2.1.27. «Ycayru» - B paMKax HAcTOSIIEro AOKyMEHTa MOJ[ yCIyraMH MOHMMAaIOTCS YCIYTH CBS3H,
oka3eiBaeMble OniepaTopoM Ha Tepputopun Poccuiickoit @enepanuu, a Takke WHBIE COTPSIKEHHBIE ¢ HUMU
YCIyTH  (JIOTIONHUTENbHBIE  YCIAYTH, CEPBHCHOE  OOCIy)XHBaHWE, WH(OPMAIMOHHO-CIIPABOYHOE
o0cCTy)XKMBaHUE U JIp.).

2.1.28. «Yciyru cBs3u» - ACATENLHOCTh MO NMpuéMy, 00paboTKe, XpaHEHHUIO, Iepenade, AOCTaBKe
COOOIIICHHI IIEKTPOCBS3H.

2.1.29. «JInunsiii kabuaer AGOHEHTa» - pasmensl caiita Omneparopa, K KOTOPIM AOOHEHT MOIydaeT
JOCTYH TOcjie BBEACHUS CBOETO Koja aBTopu3auuu. [lodydaer mocTym K cTaTHCTHYECKOH MH(MOPMALUK IO
noiy4yaeMblM YciayraMm, IOJdy4aeT JOCTylnl K YciayraM, Opd HaJIWYUU TEXHUYECKOH BO3MOKHOCTHU
Omneparopa.

3. PeryaupoBaHue

3.1. 3akItO4YeHHBIE B COOTBETCTBUU C HACTOSIIUMH Y CIOBUSAMH JlOTOBOPHI MOJIEKAT UCTIOTHEHUIO U
TOJIKOBaHHUIO B COOTBETCTBHH C 3aKOHOMIATENbCTBOM Poccwmiickoit @eneparun. K oTHOIIEHNSIM, BOSHUKITUM
B COOTBETCTBUM C HACTOAILIMM Y CJIOBHUSMH, IPUMEHSAIOTCA HOpMBI NpaBa Poccuiickoit Denepauuu, eciu
HMHOE HE MPEeTyCMOTPEHO MEKAYHAPOAHBIMU JOTOBOPAMHU.

3.2. Hacrosmme YcnoBus pa3paboTaHel B COOTBETCTBHH [ paxmaHckuM KopekcoM Poccuiickoit
Oeneparuu, 3akoHoM Poccutickoit @enepannu «O 3ammuTe MpaB MmoTpeduTeneiy, deaepaabHbIM 3aKOHOM
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«O cBsi3m», [IpaBunamu okazanus yciyr tenedoHHON CBs3u (YTB. moctaHoBieHneM [IpaBurensctBa PO ot
09.12.2014 Ne1342) u apyrumMu 3aKOHOAATENBHBIMU aKTaMH, PETYJIUPYIOIIUMHU oTHouIeHuss CTOpOH B X0je
OoKazaHud Y CIIyT.

3.3. Hacrosimue YcmoBus ycTaHaBIUBArOTCS OIepaTopoM CaMOCTOSTENBHO, SBISIOTCS ITyOIMIHOMN
oepToii u MOTYT OBITH IPUHATE AOGOHEHTOM HE MHa4Ye KaK MyTeM MPUCOSANHEHHS K HUM B LIEJIOM.

3.4. Ecnu oTAenbHBIM coriameHneM Mexay A6oHenToM u OmepatopoM ycTaHOBJICHBI HHBIC TIpaBHIIa
MPEeIOCTaBICHUS YCIYr, YeM Te, KOTOphIEe MPeayCMOTPEHBl HACTOALIUME Y CIOBHSIMH, NPHUMEHSIOTCS
MpaBwiia OTAEIHHOTO COTJIANICHNS.

3.5. Hu onna u3 CTOpOH HE MOXET NEpeyCTYNUTh CBOM IpaBa M oOs3aHHOCTH 1o JloroBopy Oe3
cornacusi Apyroi CTOpOHBI.

3.6. Ycayru cBsi3u npenoctaBisioTces: OnepaTopoM Ha ocHoBaHUH JlutieHsuit denepanbHON CiTy k00
M0 HaJ30py B cdepe CBsA3U, HHPOPMALMOHHBIX TEXHOJIOTUH M MaCCOBBIX KOMMYHUKAIIHIA:

- «Ycmyru MecTHOW TeneOHHOH CBSI3M, 3a HWCKIIOYEHHEM YCIyT MECTHOH TeneOHHOW CBS3H C
HCITOJIb30BaHUEM TaKCO(POHOB M CPEIICTB KOJUIEKTUBHOTO MoCcTyIa» oT 27.10.2015 Ne 137049;

- «Ycayru cBs3U M0 Nepeaaye JaHHBIX A 1eTield epeaadyn rojocoBoi napopmauum» ot 16.09.2015
Ne 135736.

3.7. BzammooTtHomeHuss OmnepaTopa CBs3U ¢ AOOHEHTOM, BO3HHKAIONTHE TIPH OKAa3aHUHU YCIyT CBSI3U
Ha Tepputopun Poccuiickoit denepanun, OCyIECTBISIOTCS HA PYCCKOM SI3BIKE.

PA3JIEJI I1. TIOPAAOK U YCJIOBUA 3AK/IIOYEHUSA JOI'OBOPA
4. Cenennsi 00 ADoHeHTe

4.1. Ilpu 3axmroueHuu JloroBopa, ero pacTOp)KEHHH WM M3MEHEHHWHW €ro YCIOBHUI JIMII0, MMEIoIee
HaMEepeHHUE COBEPIINTh YKa3aHHbIE AEWCTBUS, MpencTaBnseT Oneparopy JHUYHBIE JaHHBIE, TOCTOBEPHOCTH
KOTOPBIX IMMOATBEPKIAETCS HUKETIEPEUNCICHHBIMU JOKYMEHTAMU:

4.1.1. Jluno, ynmoaHOMOYEHHOE Ha COBEpUICHHE JEHCTBUUM B HHTEpECax IOPUAMYECKOIO JIMIA,
npexacrasisier OnepaTopy:

* JIoKyMeHT, MOJTBEPKAAIOIINI €ro MOJTHOMOYHS Ha MPEJICTABIEHUE HHTEPECOB IOPUANYECKOTO JIUIIA
TIPH 3aKIIFOYEHUH JJOTOBOPA;

» JIOKyMEHT, MOATBEPXKIAIOMINA TOCYAAPCTBEHHYIO PErHCTPALUI0 IOPUIUYECKOTO JHIA, WIH €ro
KOITHIO.

4.1.2. InnuBuayanbHbIN IpepuHUMAaTeNb peacTapnseT Oneparopy:

* JIoKkyMeHT, yAOCTOBEPSIIOIINI €Tr0 JTNIHOCTD;

* JIOKyMEHT, MOATBEPXIAIOIINI TOCYNAPCTBEHHYIO PETUCTPAlUI0 (U3UUECKOTO JIMIA B KauecTBE
WHAWBUIyJIbHOTO MIPEIPUHUMATEIS, HIIH €T0 KOTHIO.

4.1.3. ®uznyeckoe JIULO OpeacTaBsoT Oneparopy JOKYMEHT, yIOCTOBEPAIOIINNA TUUHOCTb.

4.2. duznueckoe JTUIO, IPEACTaBUTEND IOPUANYECKOTO JUIA U WHAWBUAYAIbHBIN MpeAIpUHIMATEND
npu 3aximoueHnn JloroBopa mpenctaBnger OmnepaTopy KOMHIO JTOKYMEHTa, MOATBEP)KIAIOIIETO IPaBo
BIIa/IeHUS M (WJIN) TTOJTh30BaHUS TIOMEIICHNEM, B KOTOPOM YCTaHABJIMBAETCS 000pY/I0OBaHHE.

43. B ciuydyae OTMEHBl [OBEPEHHOCTH WIM MPEKpalEHUs JEHCTBUS HHOTO JOKYMEHTa,
MPEIOCTABIISIONIETO MPaBO COBEPILICHHUS ONEpaluii mo HactosmeMy [loroBopy npencraButento AGOHEHTa,
AOoHeHT 00513aH He3aMeAJIUTENbHO YCTHO M B TeueHHe 3 (TpéX) KaleHAAapHBIX MHUCbMEHHO YBEAOMHTH 00
stoM Omeparopa. Jlo MomenTa nonmyueHust OmepaTopoM MUCBMEHHOTO 3asBJICHHS 00 OTMEHE JOBEPEHHOCTH
WIH TIpeKpaIleHns NeHCTBUS WHOTO JOKyMEHTa, MPEJOCTABIISIONIEr0 MPaBO COBEPIICHHUS OMeparuil 1mo
HoroBopy mpencraButento  AOoHeHTa, gAelicTBus — Omeparopa IO  BBHIIOJHEHUIO — MOPYYEHHH
YIOJIHOMOUYEHHOTO MpeAcTaBuTelas AOOHEHTa, AEHCTBYIOIIEr0O HAa OCHOBAHWHM TakKOW TOBEPEHHOCTH WU
TaKOT0 JTOKyMEHTa, CYUTAIOTCA HAAJIS)KAITIM 00pa30M HCIIOTHEHHBIMH.

5. ITopsinok 3aKiI0YeHUs] M U3MeHeHHe ycaoBuii Jlorosopa

5.1. Ycnyru oKasbIBarOTCST Ha OCHOBAaHMHM BO3ME3JHOTO JIOTOBOpa 00 OKa3aHWW YCIyT CBS3H,
3aKIII0YaeMoro Mexy A6oHeHToM B OrepaTopom.

5.2. JloroBop, py TEXHUYECKOW BO3MOKHOCTH, OOPMILICTCS ITyTEM 3aIllOJTHEHUS] TUIIOBOH (POPMBI B
JIBYX SK3eMIUsipax W mnoamnuckiBaercss CropoHamu. OnuH sKk3eMIuisp nepenaércs AOoHeHTy. Jlorosop
CUMTAETCAd 3aKIOYEHHBIM ¢ MoMeHTa noanucanus Croponamu. Hacrosiume YcmoBus u brnank 3akasa
SIBJSTIOTCSL HeOTheMileMol dacThio JloroBopa. Ilonms3oBanne Ycmyramm OrmepaTopa o3HadaeT 0e3yCIOBHOE
cornacue AGOHEHTa C HACTOSIIUMHU Y CJIOBUSIMH.

5.3. JIoroBop COACPKUT CICAYIOMINE JaHHBIC:

* Jlata 1 Mecto 3akmtoueHus Jlorosopa;

» HaumenoBanue ((hpupMEeHHOE HAMMEHOBAHHUE) U MECTO pacroyoxenus Oneparopa;

* PexBm3uthl pacuérHoro cuéra Oneparopa;

* JlocroBepHbIe cBeieHNs1 00 aDOHEHTe:!

- damunus, ¥Ms, OTYECTBO (IPU HANWYHMH), MECTO J>KHUTENbCTBA, Jara POXKACHHS, PEKBU3UTHI
JOKYMEHTa, YJOCTOBEPSIOLICTO JINYHOCTS, - U (PU3NUECKOTO JINIA;
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-  (Qamwims, wums, oTyecTBO (IpWM HAJWYMM), JlaTa POXKICHUS, PEKBU3UTHI JIOKYMEHTa,
YAOCTOBEPSIIOLIETO  JINYHOCTh, OCHOBHOW TOCYJApCTBEHHBIM  pPErUCTPALlMOHHBIA  HOMEp -  JUIA
WHAWBHUIyaJTFHOTO TIPEIIPUHAMATEIIS;

- HanmMeHoBaHWC ((pUPMEHHOE HAWMCHOBAHWE) OpTaHHW3AIlMH, MECTO HAaxXOXXICHUS, OCHOBHOM
TOCYJapCTBEHHBIM PETUCTPALMOHHBIA HOMEpP, WHIVBUAYAIbHBIM HOMED HAaJOTrOIUIATENbIUKA - JUIs
IOPUINYECKOTO JINIIA.

* Cpok netictBus [JoroBopa;

*Cornacue (0Tka3z) AOOHEHTa Ha MpPEIOCTaBICHHE €My JIOCTyNa K YCIyraM CBSI3U, OKa3bIBaeMbBIM
JIPYTAMU OIIEPaTOpaMu CBS3H;

* Anpec AGOHEHTa 1 CIIOCO0 TOCTaBKH JOKYMEHTOB AOOHEHTY;

» Ha3Hauennbiit AOoOHeHTY AOOHEHTCKUI HOMEp M3 BbLaeiaeHHOro Orneparopy pecypca HyMepaluu
(reorpaduuecku onpesensieMoi 3086 HyMepanuu - ABC-Homep).

* Anlpec yCTaHOBKHU 00OPYIOBaHUS;

* Bup (Tum) obopyaoBaHus;

* CxeMy BKIIOUYEHUs 000py10BaHMUS;

* CocraB OKa3bIBa€MbIX Y CIIYT;

* [Ipumensemsbrit TapudHbI 1aH;

* [Topsimok, cpoku u popma pacdEToB;

» Cucremy oruiatsl Y CIyT.

5.4. B cootBercTBUU ¢ DeaepanbHbIM 3aKOHOM «O IepCcoHaNbHBIX AaHHBIX» 0T 27.07.2006 Nol152-D3,
Abonent maer Omeparopy coriacue Ha OOpa0OTKY CBOMX TNEpPCOHAIBHBIX JAHHBIX, YKa3aHHBIX MpU
3aknoueHnH Jlorosopa, a Takke cooOIIaeMbIX B TOCIEACTBUH (B OTHOIIEHNH AOOHEHTOB — IOPUAMYECKUX
Ul — Ha 00pabOTKy IEepPCOHANBHBIX JaHHBIX CBOMX COTPYJHHUKOB H MpPEJCTaBUTENEH, TepedaHHbBIX
OmnepaTopy B CBsI3M C 3aKIIOYCHHEM M HCIIONHEHHeM J[oroBopa) 1 MHBIX CBeIEeHUH 0 cebe Kak 00 aboHEeHTe
OmnepaTtopa, B TOM 4HCle, cOTjacMe Ha MX cOOp, cHcTeMaTH3allMio, HAKOIUIEHHWE, XpaHEHHe, YTOYHEHHE
(oOHOBIICHHE, U3MEHEHHE), UCTIOIB30BaHNE, PACIIPOCTPaHeHNE (B TOM YHUCIIE Nepeaaqy TPEThbUM JIUIaM s
B3BICKAaHUS 33JI0JDKEHHOCTH), 00e3TMYMBaHue, OJOKMpOBaHWE, YHHUTOKeHHe. Cornacue maeTrcs C Iebio
Hajuiexkareil peammzanuu OnepaTtopoM CBOMX IpaB W OOS3aHHOCTEH B OTHONICHMH AOOHEHTa, a TaKkKe
MPOBEPKU BHIMOJIHEHNUST AOOHEHTOM ycnoBuUi JlOroBOpa M NPHUMEHHMOTO 3aKOHOIATEIbCTBA, HA CPOK,
MPeayCMOTPEHHBIH 3aKOHOAAaTeNBCTBOM P 111 XpaHeHus mo100HOH HH(pOpMAaLUH.

5.5. Oxazanne AOOHEHTY KOHCYJIHTaTUBHOW ITOMOIIM OCYIIECTBISIETCS HH()OPMAITMOHHO-CITPABOYHOM
ciryx6oi Onieparopa, o Tenedony: +7(4722) 42-42-03.

5.6. Ormeparop mpHCTymaeT K OKa3aHUIO YCIYT HEMOCPEACTBEHHO Mocie 3akitoueHus [loroBopa, HO
He no3nHee 14 (ueThIpHAIIATH) pabovynX AHEW ¢ AaThl, BHeCeHUs] AOOHEHTOM €IMHOBPEMEHHOH TIaTHI 3a
MOJIKITIOUEHHE, TPETyCMOTPEHHON HACTOSIIUMHE Y CIIOBUSIMH U OJJaHKOM 3aKa3a.

IMlo ¢akry mnonmkiroueHns K ceTd cBs3m CTOpPOHAMH COCTaBIISIETCS COOTBETCTBYIOUIMH AKT
BBITIOJTHEHHBIX pa0OT, KOTOpHIA momamuckiBaeTcss CTopoHaMH THOO YIOJTHOMOYEHHBIMU TPEACTABUTEISMU
CrtopoH.

Hauucnenne aGOHEHTCKOHN IUIATHI 32 MOJB30BaHHE YCIyraMd HAauWHAETCS CO JHS MOINHMCAHHS aKTa
BBITIOJTHEHHBIX pa0oT (01aHKa 3aKa3a, B CIy4Yae U3MEHEHHS JIOTOBOPHBIX OTHOIICHUH ).

6. Cpok neiictBusi JloroBopa

6.1. JloroBop 3akiiodyaeTcsl Ha HeompemeleHHBIH cpok. [lo >kemanmio AOOHEHTa MOXET OBIThH
3aKJIF0YEH CPOYHBIH JOTOBOP.

6.2. J1oroBop MOKET OBITh PACTOPTHYT IOCPOYHO IO B3aMMHOMY coranieHnto CTOpoH.

6.3. AGOHEHT BIpaBe B J1000€ BpeMs B OJHOCTOPOHHEM MOPSIIKE pacTOPrHYTh Jl0TOBOp MpH YCIOBUH
OILIAaThI OKa3aHHBIX eMY Y CIIyT:

6.3.1. Ilyrem nuceMeHHOro yBeaomieHus: Omneparopa o CBOEM HaMEepEHUHU pacTOprHyTh [loroBop He
MeHee deM 3a 30 (TpuamnaTe) QHeH 10 mpeanonaraeMoi qaTel mpekpamieHus neictsus Jorosopa.

6.3.2. Ilyrem Oe3netictust. [log Ge3neiictBueM CTOPOHBI TOHUMAIOT OTCYTCTBUE JACHEKHBIX CPEJICTB
Ha JlutieBoM cuere AGoHenTta 6osee 180 (cTo BoceMbecsT) JHEH TOAPSL.

6.4. B cmydae pactopxeHus JloroBopa mo cBOci MHUITMATHBE AOOHEHT MMEET MPaBO OOPATHUTHCSI K
Omnepatopy c 3asBI€HHEM O BO3BpaTe CPEACTB, BHECEHHBIX UM B KaueCTBE aBaHCOBOTO Iiarexa. Onepatop
00513aH BEpHYTh HEHCIIOIb30BAHHBIN OCTATOK JIEHEKHBIX CpeAcTB B Teuenue 30 (TpuanaT) AHEH ¢ MOMEHTa
MOJTyYEHUS TAKOTO 3asBIICHHSL.

6.5. B cimydae mpekpaimieHns y AOOHEHTa MpaBa BIAICHUS W IOJIB30BAHUS Telle(OHU3HMPOBAHHBIM
MOMEIIEHHEM JIOTOBOp 00 OKa3aHUM YCIIyT MECTHOW Tele()OHHOH CBsSI3M ¢ AOOHEHTOM IpEKpaIaeTcs c
MoMeHTa monyudeHust OmepatopoMm yBemomiieHHs AOOHEHTa O TMPEKpalleHWH IpaBa BiaAeHUS W (WJIH)
MOJIb30BaHUS Tele(QOHU3NPOBAHHBIM ITIOMEIIEHHEM WM OOpalleHus HOBOTO BIaJelblla yKa3aHHOTO
MOMEIIEHHS O 3aKIIOYEHUH JOroBopa 00 OKa3aHUM yCIyT MECTHOW TelneOHHOI CBA3H.

6.6. Omepatop uMeeT MpaBO pPACTOPTHYTH JlOroBOp B OMHOCTOPOHHEM IMOPSIAKE B CIIyYasX,
MpeyCMOTPEHHBIX  AeicTByommuM B Poccmiickoit  ®enepanny  3aKOHOAATEIHCTBOM, HACTOSIIMMHU
VYcaousimu.
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PA3JEJ III. OFbEM, IEPEYEHDb 1 KAYECTBO YCJIYT
7. IlepeveHs ycayr, oka3biBaeMbIX AOOHEHTY

7.1. Onepatop oka3piBaeT AGOHEHTY Y CIYTH, COOTBETCTBYIOIINE yCIOBHSIM BBIIAHHBIX JInIieH3Mi Ha
YCIIYTH CBSI3H.

7.2. Onepartop oka3bIBaeT Y CIYTH B COOTBETCTBUM C HACTOSIIUMU Y CIIOBUSIMUA OKa3aHUS YCIYT.

7.3. Yenyru okaspiBatoTcsi AOOHEHTY B 00bEME M C MapamMeTpaMH, YCTAaHOBJICHHBIMH HACTOSIIMMHU
Ycnousimu, JloroBopom u biankom 3akasa.

7.4. 3aka3 Ha U3MEHEHHUE MepedHs], 00bEMa U apaMeTpoB Y CIyT MOXeT ObITh nepefan OnepaTopy B
Buze branka 3aka3a uiau 3asBICHUSL.

7.5. Oxkazanue YCIIlyT MOXET CONpPOBOXKIAThCA ¢ cornacus AOoHeHTa okazaHmeM OnepaTopom
JomonuutensHblx ycryr. [lepeuens JlOMOMHUTENBHBIX YCIYT, OKa3blBaeéMbIX AOOHEHTY, OIpenensercs
ycnoBusiME JIMLIEH3MI TIO CBSI3M, BO3MOKHOCTSIME ceTH CBsI3u OnepaTopa 1 3aka3aMu AGOHEHTA.

7.6. OtnenpHbIC Y CIIyTH MOTYT OKa3bIBaThCsl AGOHEHTY NPH YCIOBUU COOTBETCTBUS €r0 AOOHEHTCKHX
YCTPOMCTB CHELUAIbHBIM TEXHUYECKUM TPEOOBAaHMSIM, HEOOXOAUMBIM IS OKa3aHUS TAKUX Y CIIYT.

7.7. Jns moMy4eHUs OTHENBHBIX YCIyr AOOHEHT CaMOCTOATENBbHO HpHoOpeTaeT HeoOXoAuMble
aOOHEHTCKHE yCTPOHCTBA.

8. UnenTndukauns AGoOHEHTa U cpeacTBa B3auMojaeiicTBus ¢ OnepaTopom

8.1. Unentudukaropamu AGOHEHTa B ceTH cBA3HM Orneparopa sSBISIFOTCA:

8.1.1. AGOHEHTCKHI1 HOMEp.

8.1.2. Koapl aBTOpH3aINN:

* Jlorun (HOMEp AHIIEBOTO cuéTa AGOHEHTa MOXKET BBITIOJIHATE POJIb €ro JloruHa);

* ITapo:ns.

8.2. AGOHEHTCKHI HOMEp - BHI3BIBHOI HOMEp U3 pecypca HoMepHOo# émkoctu Omeparopa - BeIAaéTCS
AOOHEHTY Ha CPOK AEHCTBHUS IOTOBODA.

8.3. Konpl aBTOpH3amuMu aBTOMAaTHYECKH (OPMHPYIOTCS OWIIMHTOBOW cuctemorr Omeparopa u
Bb1atoTcss OnepaTopoM AOGOHEHTY MpH 3aKiroueHuu JJorosopa.

8.4. Kompr aBTOpH3anmy UCMONB3YIOTCS s obecriedeHrnss AOOHEHTa aBTOPU30BAHHBIM JOCTYTIOM K
ABTOMATHYECKHM CIIYKO0aM TOIAEP KA YCIYyT - JINYHOMY KaOnHeTy AOOHEHTa M JAOCTYyIOM K Yciryram (B
cilydae HaTM4Ms TEXHUYECKON BO3MOXHOCTH).

8.5. JIrobbie 3ampocel u pacnopsbkeHuss AOoHeHTa, mepenaHnbie Omneparopy yepe3 3JEKTPOHHBIE
CPEeICTBa C UCTIOIB30BAHUEM KOJIOB aBTOPHU3AINH, MTOATBEPKIAAIOIINX, YTO pacopsHKeHNE JaHO AOOHEHTOM,
HUMEIOT TaKyIo e IOPUINIECKYIO CHITY, KaK eclii Obl OHU ObUIN MOJIaHBI IMYHO AOOHEHTOM B IPUCYTCTBUH
npencrasurens Oneparopa.

9. KauectBo Ycayr

9.1. Oneparop NpeAOCTaBIACT Y CIAYTH KPYriOCyTOYHO, €XKEIHEBHO, 0€3 MepephiBa 32 UCKITHOUYCHUEM
HEOOXOIUMBIX PEMOHTHBIX M NPOPHIAKTUYECKHX pPabOT, B COOTBETCTBHM C YCIOBHSAMH JHICH3WH Ha
OKa3aHHUE YCIYT CBA3H.

Omneparop mnpenBapUTeabHO yBenoMisseT AOOHEHTa YCTAaHOBJICHHBIMU HACTOSIIUMM Y CIIOBHSIMU
cnoco0aMu O IUTaHUPYEMBIX NPOQWIAKTHUECKUX W PperjaMeHTHhIX paboTax. MakcuManibHOE BpeMs
MpOBENEHHU TaKUX PabOT cocTamBisieT 8§ (BOCBMH) 4YacoB B Mecsl. Takue ciydan He OyIyT CUMTaThCA
HepephIBaMU B IPEJOCTABICHUN Y CIIYT.

9.2. Omeparop TmpeAOCTaBISCT YCIYIH HAIJISKAMEr0 KauyecTBa W C COOTBETCTBYIONTUMH
9KCITyaTallMOHHBIMHU XapaKTEepUCTUKAMHU, IPUHITHIMU B OTHOIICHUN OKa3aHUsI YCIYT IEKTPOCBSI3H.

9.3. Omepatop OCYLIECTBISIET PEryJSIpHYIO MPOBEPKY KadecTBa CBA3M M MOJCPHHM3ALMUIO CBOMX
TEXHUYIECKUX CPEACTB, C IeIbI0 obecredeHus 6ecrepeO0HHOTO KPYTIOCYTOYHOTO OKa3aHus Y CIIyT.

PA3JIEJI IV. PACUETBI CTOPOH
10. Lensb! u Tapudsbl Ha Ycayru

10.1. Tapudsr Ha Bce Buasl Ycayr ompenenstoTess OnepaTtopoM camoctostensHo. s Bcex Ycemyr,
MPEIOCTaBIIEMBIX Ha Tepputopun Poccuiickoli @epepanun, Tapudsl yctanaBiupaioTes B pyonsx. HIAC we
MIpelyCMOTPEH.

10.2. CTouMOoCTh Y CITyT BKJIFOYAET B CeOs:

— €MHOBPEMEHHYIO IUIATy 3a MOAKIIOUYEHHE;

— €JMHOBPEMEHHYIO IJIaTy 32 JAONOJIHUTENbHBIE Y CIYTH, B COOTBETCTBUU C IPEUCKYPAHTOM.

— eXEeMECAYHYIO IUI1aTy 3a Y CIyTH.

10.3. Tapudst Ha Ycnyru ykaseiBaroTcs Ha web-caiitax Omneparopa: http://belrts.ru u http://rtska.ru.

10.4. Oneparop WMeeT MpaBO B OJHOCTOPOHHEM IOPSIKE M3MEHATH pazMep Tapu¢oB, MPUHIIMIIEI
TapuuKayMy, BHAB TapUPUKALUKM, CAWHHUIYY Tapu(UKAIUKA M MOPSIAOK OIUIATHl HEMOJIHOM eIMHUIIBI
TapuUKaMd TpPU YCIOBHM HPEABAPUTEILHOIO H3BEIeHHS AOOHEHTa, CAENaHHOTO YCTaHOBJICHHBIMU
HACTOSIIUMH Y CJIOBUSIMH CIIOCO0aMHU.

10.5. Onepatop BIpaBe yCTaHABIUBATh CKUJKH JIIsI AOOHEHTOB K JCHCTBYIONIMM Tapu(HBIM IIaHAM,
HCXOJS U3 KOJIMYECTBA OIUIAYeHHBIX AGOHEHTOM Y CIIYT U JPYTUX [apaMeTPOB, CBSI3aHHBIX C BHIIIOJHEHUEM
AOOHEHTOM OIpeeNEHHBIX YCIoBUi Hacrosmero JloroBopa. CKUAKM yCTaHaBIUBAIOTCS UIsi AGOHEHTOB B
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MOCTOSIHHBIX WJIM BPEMEHHBIX aKIMAX, YCIOBHS KOTOPBIX JOBOIATCS JIO BCEOOIIErO CBEACHUS
YCTAHOBJICHHBIMH HACTOSIIIUMHU Y CJIOBUSIMH CIIOCOOaMHU.

10.6. Oxa3zanHpie Yciuyrun TapuQUIUPYIOTCS MCXOIS W3 MPOAODKUTENIEHOCTH Telle()OHHOTO
COEAMHEHHUS, KOJIMYECTBA MOTPEOIEHHBIX YCIIyr, KOJIMYECTBA XpaHUMOW MH(OpMAaIMU IO YUCIY €AWHUIL
TapuUKalMy, a TaKKe B 3aBUCUMOCTH OT HMHBIX YCIOBHH, ompenenéHHbIX TapudHeIM miaHoM u
neiicteyrommM B Poccuiickoit deaepariiiy 3aKOHOIATENBCTBOM.

10.7. TIpoaomkuTenpbHOCTh TENe(OHHOTO COeNWHEHHS Ha ceTH cBsa3u Omneparopa OTCUMTHIBAETCH,
HaunHas ¢ 1 (mepBoil) CeKyHIBl OTBETa BBI3BIBAEMOro aOOHEHTa WM YCTPOMHCTBAa, OTBET KOTOPOTO
NpUpaBHUBAETC K OTBeTy AOOHEHTa, M 3aKaHUYMBas MOMEHTOM II0JIaud CHUTHala OTOOS COCTUHEHUS
BBI3BIBAIOIINM WJIHM BBI3BIBAEMbIM AOOHEHTCKHM yCTPOMCTBOM.

10.8. K abGoHEHTCKHMM yCTpOWCTBaM, CHUTHaJd KOTOPBIX INPHPABHUBAETCS K OTBETY BBHI3BIBAEMOTO
a0OHEHTa, IPUPABHUBAIOTCS

* (pakcuMHUIBHBIN anmapar;

* o0opynoBaHue ¢ (PyHKITMEH aBTOOTBETINKA;

* Tenie()OHHBIN anmapat ¢ QyHKIHelH aBTOMAaTHIECKOTO OMPECIIUTEN HOMEPa;

* yupexaeHuecKas Tene(oHHas CTaHLIuS;

*MHOE O0OpYJOBaHME, 3aMEHSIONIEE ITOJIH30BATENISI B €r0 OTCYTCTBHE W OOecreunBaromiee M (¥IIH)
MMUTHpYIOIIee 00MeH NH(pOPMAaITHEH.

10.9. J11s1 KOPpEeKTHOTO 3aBEpIICHMSI BBI30Ba Ha Tene(oHHOU ceTH AOOHEHTY HEOOXOOMMO HaKaTbh
KJIQBHIIY OKOHYaHHMS BBI30Ba B COOTBETCTBHU C HHCTPYKLHUEH €ro a0OHEHTCKOTO YCTPOHUCTBRA.

11. Yuét yeayr u pacdyetbl CTOPpOH

11.1. Omepatop Ben€r HENMpPEpHIBHBI M CIUIOMIHOW y4deT 00bEMa OKazaHHBIX AOOHEHTY YCIyT.
Hauucnenue wnu coucaHue CpeacTB ¢ JMLEBOro cuéra AOOHEHTa IMPOMCXOAWT B PEXUME PEaJbHOTO
BPEMEHH B COOTBETCTBUU C JAHHBIMH, MIOTY4aeMbIMHU OT OMIUTMHIOBOI cucteMsl Oneparopa.

11.2. AOOHEHT BHOCHUT Ha JIMIIEBOM CYET aBAHCOBBIM IIaTex, ¢ kKotoporo Omeparop CHUCHIBACT
IUTaTEXH 3a OKa3aHHBIE Y CIIYTH.

11.3. Mecsuynass aOOHEHTCKasl IuTaTa CHHCHIBACTCS C JIMIIEBOrOo cuera AOOHEHTa IEPBOTO YHCIA
Ka)KI0T0 MECSIA 3a MOJIHBIN KaleHJApHBIH MECSII.

B ciydae OTCyTCTBHSI aBaHCOBOTO IUIaTeXa B pa3Mepe MONHOW aboOHEeHTCKoW muiaTel, Omepartop
npekpamaer AOOHEHTY TpEeNOCTaBICHHE YCIYT, BO30OHOBIICHHE MPENOCTaBICHHUS IOCTyNma K Yciayram
MIPOM3BOAMTCS TIOCTIE MTOTIOTHEHUS OaaHca.

11.4. Ecin noakioveHue ObUIO MPOU3BEACHO HE C MEPBOTO YKcia MecsIia, pa3Mep TUIaThl 32 YCIYTH B
Mecsile HOAKIIOYCHHUS ONPEAEIIeTCS HCXOAs U3 (PaKTHUECKH MOTPEOIEHHBIX YCIYT B MECSIIE MOJKIIOYECHNS,
BKJIIOYasl I€Hb [TOJKITIOUCHHUS.

11.5. Be3ycnoBHBIM MOATBEpKICHHEM (akTa okazaHuss AOoHeHTy Yciyr sBisercs Jleranmsanus,
(dbopmupyemast aBTOMaTHYeCKH OMJLTMHTOBOM crucTeMoi OnepaTtopa.

11.6. B pacuérax c AGoHeHTaMu TIpH oruiate UM Ycrayr OnepaTop UCHOIB3yeT aBaHCOBBIA METO]]
pacd€ToB.

11.7. AGOHEHT caMOCTOATENFHO KOHTPOJHMPYET M MOAJEPKUBAET TONOXKUTEIBHBIN OamaHC CBOETo
JULEBOTO0 CYeTa, CBOEBPEMEHHO MPOM3BOAS HEOOXOAWMBIC AaBaHCOBBIC IJIATEKW B COOTBETCTBHU C
ycnoBuamu Jlorosopa.

11.8. Omnara oxa3piBaeMbIX AOOHEHTY YCIyr CBSI3M OCYIIECTBISIETCS MOCPENCTBOM HAIWYHBIX U
Oe3HANMYHBIX PacueTOB B COOTBETCTBHH C Tapudamu U (win) TapuHeIMH TuiaHaMu Omepatopa CBSI3H.

CrnocoObl  omnaTel YcCIyr CBsI3M pasMelnaroTrcs Ha web-caiitax Omepatopa: http:/belrts.ru u
http://rtska.ru.

11.9. TlpoBemenne paboT ykazaHHbBIX B 1.16.1.2. ocymectBusiercs cunamu Omeparopa, ¢
WCTIOJIb30BaHUEM COOCTBEHHBIX MAaTEpUaIOB U 000pPYJOBaHMS, 32 €AMHOBPEMEHHYIO IIJIaTy, MPOU3BOIUMYIO
AOGOHEHTOM B COOTBETCTBHH C LIEHAMH, YTBEP)KICHHBIMHU MPEHCKYPAaHTOM.

Onyata 3a JIOTIOJHHUTENBHBIE Pa0OTHl yKasaHHble B 1.16.1.2. yTBepKIeHHBIE MPEHCKYpPaHTOM
OIUTAYMBAIOTCS UIsI AOOHEHTOB IOPHIMYECKUX JIHMI[ - HA OCHOBaHMM BBICTABJICHHOTO cYeTa 10 Hadania
poBeneHus padoT, OIulaTa PacXOJHOTO MaTepuaja MPOU3BOMUTCA IO (DAaKTy BBINOJHEHHS pPaboOT, B
COOTBETCTBHU C AaKTOM BBINOJHEHHBIX PaboT (11 AOOHEHTOB IOPUAWYECKUX JIML - HAa OCHOBAaHUU
BbICTaBIeHHOTO cueTa). Cpok omiarhel Aisi AOOHEHTOB IOPUAMYECKUX JIMI YCTaHABIUBAETCS B TEUCHHUE 5
pabounx pHEH, ¢ MOMEHTa TMOAMHCAHUS aKTa BBINOJIHEHHBIX pPa0OT, i (QU3MYECKUX JIUL —
HEMOCPEICTBEHHO TOCIE MOIMUCAHNS aKTa BBIITOJHEHHBIX Pab0T, B MOMEHT MOAKIIOUEHHUS Y CIYTH.

11.10. JlaToii ormmaTel CYMTACTCS JaTa 3a4MCICHUS JCHEKHBIX CPEICTB, MOJUICKAIINX OIUIaTe Ha
pacueTHsIi cueT 160 B Kaccy OnepaTopa CBsI3H.

11.11. Ilo oxonuanuu neicTBus JloroBopa, mo JrOOBIM OCHOBaHMAM, AOOHEHT 00s13aH B TeueHuel0
(decarun) pabounx qHEH MPOM3BECTH OIUIATY B ITOJHOM 00bEMe BCEX MOIYYEHHBIX HA MOMEHT PACTOPKEHHS
JloroBopa 1 He OIJIaYE€HHBIX paHee Y CIIyT CBA3M U MHBIX YCIIYT, PEAyCMOTPEHHBIX JloroBopoM.

12. TokyMeHTBI
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12.1. AKT BBIITOJHEHHBIX pabOT WIIM YHUBEpPCAIBHBIN MEpeNaTOuHbI JTOKYMEHT BBICTABIISIOTCS Ha
nocjegHee YHCIO TEKYIIEro Mecsla B COOTBETCTBUH C TpeOOBaHUSAMM 3aKOHOAATENbCTBa Poccuiickoit
denepanuu.

AKT BBINOJHEHHBIX Pa0OT WJINM YHHBEPCAIbHBINH IE€PEAAaTOYHbIN JOKYMEHT, 32 MPOBEACHUE pPadoT,
yKa3aHHBIX B 11.11.9 HacTosuX Y CIOBUiA, BBICTaBISIOTCA N0 (PaKTy MX BBITOIHEHHS.

12.2. AGOHEHT MMeeT BO3MOYKHOCTh CAMOCTOSITEIEHO B PEKUME PEAIbHOIO BPEMEHH IMOCPEICTBOM
JUYHOTO KaOWHeTa:

* KOHTpOIMpOBaTh COCTOSIHUE PEECTPa NOCTYIMBINUX IJIATEXKEN U ITONIOJHEHUH JIMLEBOTO CYETA.

* [IpocmaTpuBarh, ckauuBaTh M3 OWIJIMHIOBOW CHCTEMBI B 3JIEKTPOHHOM BHJIE U PAacIeyaThiBaTh
JeTaTN3aIHIo 32 000N TpeOyeMbIid YUETHBIHN TepHo.

12.3. Ecniu AOGOHEHT SIBISACTCS IOPUIWYCCKMM JIMIOM WU WHAMBHIYaIbHBIM IPEIPUHAMATEIIEM,
Onepatop BhICTaBNIIeT AOOHEHTY CUST Ha OIUIATy YCIYT MO HACTOSIIEMY JOTOBOPY M 10 25 (aBamuaTh
ISITOr0) YMciIa MecAla, MPEAIECTBYIOMEMY MECALy HOIJIeKAIIeMy OIUIaTe, HalpaBisieT €ro Ha alpec
ANEKTPOHHON mouThl AOOHEHTa, yka3aHHbli B 11.1.9. JloroBopa. B ciydyae He ykazanust Ab6oneHTom 1.1.9.
JloroBopa azapeca 3JIEKTPOHHOM IMOYTHI, IOCTaBKa CUETa Ha OIUIaTy YcCiIyr ocylecTBisercs OmnepaTopoM
CBSI3U B MOPSI/IKE U CPOKH, penycMoTpeHHble 1. 12.4. Yenosuil. Hemomyuenne AGoHEHTOM cueTa Ha OTuIaTy
Yenyr no JloroBopy He ocBoOokaaeT AGOHEHTa OT HAIJIE)KAIEro HCIOIHEHHs O0s3aTelbCTB IO OIlaTe
CTOMMOCTH Y CIIyT.

Ecnmu AGoneHT sBisieTcsi (DU3MYECKUMM JIMLIOM, C IOBPEMEHHOW CHCTeMOM oruiatel, Oneparop
BbICTaBIsIeT AOOHEHTY CUET Ha OIuIaTy YCIYyT IO HAcTOSILEMY AOTOBOPY W A0 25 (IBaauaTh MSATOr0) YHUCia
MecsIa, MPeIIIeCTBYIOIEMY MECAIly IMOAJIEKAIeMy OIjIaTe, HApaBisieT ero Ha MOYTOBBIN a/Ipec Ui aapec
AIIEKTPOHHOM NMOYTH AOOHEHTa, yKa3aHHBIH B 11.1.9. JloroBopa.

12.4. OmnepaTtop cBs3W HampaBisieT AOOHEHTY aKT BBIMIOJHEHHBIX Pa0OT WIIM YHUBEPCAIbHBIN
NepeAaTOYHbI JOKYMEHT, a TakKe OpUIMHAN cyeTa Ha omary Yciyr no 25 (aBaauaTh IMSTOTO) YMcIiia
Mecsila, CieAyromero 3a ordeTHbIM. Croco0 TOCTaBKM YKa3aHHBIX B HACTOSIIEM ITYHKTE JIOTOBOpa
JOKYMEHTOB yKa3biBaeTcsi AGoHeHTOM B 11.1.9. JloroBopa.

12.5. AKT cBepku (opMHUpYETCI W BBICBUIaE€TCS B afpec AOOHEHTa MO JOMOJHUTEIHFHOMY
TpeboBaHNi0 AOOHEHTA — FOPUINICCKOTO JINTIA.
12.6. AOOHEHT MMEET BO3MOXKHOCTh 3alPOCUTh JICTATU3AIUI0 HCXO/SAIINX 3BOHKOB 32 IEPHOJ] OT

1 (ogHOTO) KaneHAapHOTO AHS 10 6 (IIECTH) MECSIeB, MPEAIISCTBYIOIUX TeKymel nate. [Ipenocrasienue
AOOHEeHTy HaeTann3alnuy Ha OyMa)KHOM HOCHTENE M QyONHMKAaTOB aKTOB BBIMONHEHHBIX PalOT, SBIISAETCS
JIOTIOJTHUTENbHON ycmyroii OnepaTopa, OKa3bIBaeMOH 32 OTAEIBHYI0 CTOUMOCTb, COTJIACHO MIPEUCKYPAHTY.
PA3JIEJI V. IPABA U OBA3AHHOCTHU CTOPOH
13. IlpaBa AGoHeHTa

13.1. AGOHEHT UMeeT IIPABO:

13.1.1. INony4aTh HEOOXOAMMYIO U AOCTOBEpHYIO HHpopMaluio 00 OnepaTope, pexXuMe ero padoTHl,
OKa3bIBa€MBIX Y CITyTaX, yCIOBHAX NEHCTBUS JJoroBopa, MpUMEHseMBIX TapU(HBIX TUTaHAX.

13.1.2. Tlomyvats mo cormacoBaruio ¢ OmepaTopoM H 3a OTIAENBHYIO IJIATy JETAIN3ALUI0 TI0 BCEM
BUAAaM Y CHyT.

13.1.3. OrkazaTbCst OT OIUIaTBl YCIYr, OKa3aHHBIX eMy Oe3 corjlacoBaHUs WIM He
MperycMOTpeHHBIX JloroBopom.

13.1.4. 3abmoxupoBaTh aOOHEHTCKHI HOMep. [Ipu 3TOM mpemocTaBieHue Y CIYyT ¢ UCIOIB30BAHUEM
aOOHEHTCKOro HOMEpa NPHOCTAHABIMBACTCS Ha BEChb MHEPHOA €ro OJIOKMPOBKH. MaKCHUMaJbHBIH CpPOK
OJIOKMPOBKU HE MOXeT npeBbluaTh 180 (cTo BoceMbpaecsaT) KaJICHAAPHBIX THEW U ompenessercs 0aJaHcoM
nuneBoro c4yéra AOOHEHTa W pa3MepoM aOOHEHTCKOHM IIaThl, YCTaBICHHOW TapH(HBIM IUIAHOM IS
3a0JIOKMPOBaHHBIX A0OHEHTCKHX HOMEpOB. BriokupoBka aDOHEHTCKOTO HOMEpA SIBISETCS TUIATHON yCIyron
Omneparopa.

13.1.5. OcymecTBIAT, aBTOPU3OBAHHBIN OCTYN K paszenaM OWITHHTOBOW cuctembl Oreparopa,
SBIISIIOIIAMCST aBTOMATUYECKUMH CITy>)KOaMu Toanep kku Yciyr (nuHblii kabuHer AOonenta). [Ipu sTom
AOGOHEHT COTJIaceH C TeM, YTO BCE €T0 CaMOCTOSITEIbHBIC JEHCTBHUS B aBTOMAaTHUECKHUX CITY>K0aX MOIICPIKKU
Yemyr, B TOM 4Hclie: CMeHa COOCTBEHHBIX IEPCOHABHBIX IAHHBIX, CMEHAa INEepBOHAYAIBHO BHIOPAHHOTO
Tapu(HOTO IIJIaHa, N3MEHEHUE WHINBHIYAJIbHBIX HACTPOEK Y CIYT, 3aKa3 M MOJIYUYeHHs AOCTyna K Y ciayram,
B TOM YHCJIE U K IUIATHBIM U T.II., ABJISIFOTCA pacnopsbkeHusAMu AOoHeHTa, faHHbIME OnepaTopy ¢ mpoch0oi
W3MEHUTh YycloBus pelcTByromero Jloroopa. Kaxkmoe Takoe pacnopsbkeHHE TPHPAaBHUBACTCS K
MMICEMCHHOMY 3asiBJICHHIO AOOHEHTa, KOTOpOE IIOCNIe TONTBEPKIACHHS AOOHEHTOM CBOUX JEHCTBUH,
caenanHoro myTéM Haxkatus KimaBuml «OK», «CoxpaHWTEY WM aHAJIOTHYHBIX TI0 CMBICITY Ha MHTEpdeiicax
aBTOMATHYECKUX CIIYKO MoaepKku Yciyr, npuHumaercss OnepaTopoM M BiIE€YET M3MECHEHHE YCIOBHUM
neucTytoniero Jlorosopa.

13.1.6. Tlo muChbMEHHOMY 3asBJIICHHUIO HM3MEHHUTH aJpec MOAKIIOYCHHsS aOOHEHTCKOTO HOMepa Ha
JIpyroi aapec, OTIIMYHBIA OT yKa3aHHOro B biaHke 3aka3e ¥ HaxOASUIUIHCA BO BIAJEHUU WM MOJb30BAaHUU
aboHeHTa.
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13.1.7. U3MeHuTh (IPUOCTAHOBUTH) HA0OP UCIIONB3yEMBIX YCIYT C TIEPBOTO YHCIA KaXIO0TO Mecsla,
oopMHB MUCLMEHHO 3asBKY He MeHee ueM 3a 10 pabouunx JHEH 10 Havaia CIeIyroIero MecsIa.

13.1.8. TpeboBaTh mepepacueT JeHEKHBIX CPEJICTB BILIOTH IO MOJHOTO BO3BPATa CYMM, YIIJIAY€HHBIX
3a ycIyru Tene(OHHOW CBS3M, BCIEACTBUE HEIPEIOCTABIEHUS YCIyr Tene(OHHOW CBA3M HE IO BUHE
AOOHeHTa WK MPEAOCTABICHUS HX HEHAIEKAIETO KauecTBa.

14. O6s13anHOCTH AOOHEHTA

14.1. AGoneHT 00s13aH:

14.1.1. CobmtogaTh MOIOKEHUS HACTOALIUX Y CIIOBHH U APYTUX cornamennid CTOpoH.

14.1.2. CaMOCTOATENbHO TMOMJIEPKUBATH ITOJIOKUTENBHBIA 0allaHC CBOETO JIMIIEBOTO cyera. B
MOJTHOM O00BEME M B CPOKH, YCTAHOBJCHHBIE HACTOSAIIMM JOrOBOPOM, BHOCHUTH aBAHCOBBIE IIIATEXHU
Omnepatopy 3a Yciyru ¥ CBOEBPEMEHHO IMOramiaTh 3aJ0KEHHOCTh B cliydae €€ BOZHUKHOBEHHSI.

14.1.3. OGecneunts crnennanucram Oneparopa JOCTYN Ha TeppuTopuio OO0BEKTa M BO3MOXHOCTh
BBITIOJTHEHUST HEOOXOAUMBIX POPHUIAKTHISCKUX U (MIIM) PEMOHTHBIX paboT.

14.1.4. CooOmare OmnepaTopy O MpeKpameHHH CBOETO IpaBa BIageHWs W (WIN) ITOJIb30BaHUS
Tene(h)OHN3NPOBAHHBIM IOMEILICHHEM.

14.1.5. Hcnonp3oBaTh B KayecTBE OKOHEYHOH ammaparypel TOJBKO OOOpYIOBaHHE, HMEIOIIee
JOKYMEHTBl O TIOATBEPXKAEHHUHM COOTBETCTBMSI YCTAHOBJCHHBIM TpeOOBaHMSM, W HE MCIIOJIb30BaTh
MIpeIOCTaBIICHHbIE JTMHUHA M CPEJCTBA CBS3M B PEXXHMMax, MPHUBOAIMNX K COOSIM M YXYAIICHHIO KadyecTBa
cBs13u B ceTn Oneparopa 1 ceTsx 00LIero Mmojib30BaHusl.

Conepxath aOOHEHTCKHE yCTPOICTBA B HUCIPABHOM COCTOSHHHM. lIpeanpuHMMaTs MEphl IO 3aliuTe
aOOHEHTCKHX YCTPOWCTB OT BPEIOHOCHOTO MpOorpaMMHOro obecriedeHust. CoOIroIaTh MpaBmiia Mojgb30BaHHsI
a0OHEHTCKUMHU yCTPOHCTBaMH.

14.1.6. He mepenmaBaTh mpaBa Ha mpenocraBisemble AOOHEHTY B pamkax JloroBopa Yciyru cBs3H,
WCITIOJIb30BaHUE BBIJCICHHBIX TENe()OHHBIX HOMEPOB M COCAMHHUTENBHBIX JIMHUH TPETbUM JMIaM 0e3
MIpeJIBapUTEIHHOIO MMCbMEHHOTO coriacus Ha To OnepaTtopa, U He OKa3blBaTh TPETHHUM JIMIAM KaKUX-JIHOO
yCIIyT C HCIoJIb30BaHUeEM ceTu Orneparopa.

14.1.7. He nmoakirouaTh K OQHONH aOOHEHTCKOH JIMHUH CBSI3W 00JIee OJHOTO aDOHEHTCKOTO YCTPOHUCTBA.

14.1.8. Bo3mectuts Omeparopy HMOHECEHHBIE MM PACXOIbl MO YCTPAHCHHIO TIOBPEXKICHHWHA JTMHUI
CBSI3H, IPOM3OMICAIINX 110 BUHE AOOHEHTA.

14.1.9. Ilpu oOHapy>keHUH aBapUHHBIX CHTYyallHii, IEPEpPHIBOB B OKa3aHUM WJIM YXYAIICHUN KayecTBa
Ycayr cBsI3u He3aMeTUTEHHO 00paIaThCs B TEXHHUECKYIO CITyk0y moauepkku OrepaTopa 1Mo Tenedony:
+7(4722) 42-42-03, nyia npuasTrst OmiepaTopoM HaJISKAIHX MEp 10 JIMKBUIAITUN aBapUHHON CUTyaIluu U
MOJICPKaHMIO HAJUIEKALIETO Ka4eCTBa MPEAOCTABISIEMBIX Y CIIYT CBSI3H.

14.1.10. IpenocraBnsate OnepaTopy B TeueHue 15 mHel co AHs 3akntoueHust JJoroBopa IOCTOBEpHbIE
CBEICHUS O JIMIIAX, UCIOJB3YIOMMX 000pyaoBaHrne AOOHEHTa - IOPUAMYECKOTO JHNa (MHIWBUIYaTbHOTO
NpeANpUHAMATENS), CoAepKalre haMIUINK, UMEeHa, oT4ecTBa (MIPH HAJTMYUH), AaThl POXKICHHS, PEKBU3UTHI
JOKYMEHTa, YIOCTOBEPSIOIIErO JIMYHOCTh (HAMMEHOBAHUE, CEpUsl U HOMEp, AaTa BbIIauu, HAaMMEHOBAaHHE
OpraHa, BBIJABILETO [OKYMEHT, WJIM KOZA IIOIPa3lelieHHs), a B CJIydyae CMEHbBI JIMIL, HCIOJIb3YIOIINX
000pyAOBaHHE IOPUANYECKOTO JIMIA, - TPEAOCTABIATH COOTBETCTBYIOLINE JOCTOBEPHBIC CBEIECHHUS O HOBBIX
MOJIb30BATENAX HE Mo3AHee 15 aHel co JHsS, KOrja eMy CTajJo M3BECTHO O TakoM u3MeHeHuH. dopma
cBenenmnit ykaszana B [Ipmnoxenwnn Nel x JloroBopy.

14.1.11. JIns Bcex KOAOB aBTOpW3alWH, BbIIAaHHBIX OmnepatopoM AOOHEHTY TpPH 3aKIIOYEHHUH
HoroBopa, coOmroaTh pexXUM KOMMEPUECKOW TaliHBI M MPUHUMATH MEPHI TI0 OTPaHUYEHHUIO K HUM JOCTyIa
Tpethux Jinl. HezamemmurensHo coobmars Oneparopy 06 yTepe (pasrialieHnn) KOA0B aBTOPU3ALHH.

14.1.12. Tlpu 3axiaroueHuu jgoroBopa AOOHEHT 00s3aH mpeaoctaBuTh OmepaTopy JAOCTOBEPHBIC
CBEJICHHUS O CBOMX NEPCOHAIBHBIX JaHHBIX.

14.1.13. B cimyuae 3akmodenus JloroBopa Ha oka3aHue yciyT cBsi3u BHe oduica Omeparopa, AOGOHEHT
00s13aH He no3aHee 30 (TpuanaTH) KaleHAapHbIX JHEH ¢ MOMEHTA 3aKiIloueHus/u3MeHenus Jlorosopa i1mbo B
TedeHHe 2 (OByX) KaJeHIapHBIX JHEH C MoOMeHTa mnpeabsBieHuss OnepaTtopoM COOTBETCTBYIOIIETO
TpeboBaHus, mnepenaTh Onepatopy MNOANMCaHHBI opuruHan JloroBopa ¢ 00s3aTeNbHBIM YKa3aHHEM
COOCTBEHHBIX IIEPCOHATIBHBIX JaHHBIX, 1 OPUTHUHAJ 3aII0JHEHHON U oanucaHHoi Gopmbl brianka 3akasa.

14.1.14. He mpou3BoanTh Kakue-TMOO HECAaHKIIMOHHUPOBAHHBIC aelcTBHS B ceTu OrmepaTopa, B TOM
Yrciie HalpaBiIeHHbIE Ha MOJTy4YeHHE HECAaHKIMOHMPOBAHHOTO JOCTYNa K MEPCOHATBHBIM AaHHBIM JPYTHX
AGoHeHToB, k 0a3zam gaHHbIX Oneparopa, K IporpaMMHOMY obecrniedenuto Oneparopa, MOAU(MUIIMPOBAHHE
KOTOPOTO MOXET CO3/1aTh Yrpo3y HOpMalbHOTO (yHKIMOHUpOBaHUs ceTn OmnepaTopa, HE COBEpIIATh MHBIX
JCWCTBHI, MOTYIIUX HaHecTH Bpea Onepatopy CBs3U, IpyruM AOOHEHTaM W/WIIM TPETHUM JIHIIaM.

14.1.15. He 3n0ynotpeOusaTh mpaBaMu, MPEAOCTAaBICHHBIMH eMy o JloroBopy, B TOM 4YHCIE HE
WCTIOJIb30BaTh Y CIYTH AJIsl COBEPIIECHUS IPOTHBOIPABHBIX ACHCTBHH.

14.1.16. Vcnonp3oBaTh YCIyTH HCKIIOYATEIRHO JUIS HYXKJ KOHEYHOTO TOTPEOUTENs YCIyr
3JIEKTPOCBSI3U.

14.2. AGOHEHT OCO3HAET KOMMEPYECKYI0 LIEHHOCTh KOJOB aBTOPH3ALMU B CHIIy MX HEU3BECTHOCTH
TPEThUM JIMIAM U 00s3yercsi coOmonaTh A MOJTYYEHHBIX KOJOB aBTOPU3ALMH PEXUM KOMMEPUECKOH
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taiiapl. OmepaTrop HE HECeT OTBETCTBEHHOCTH 3a YOBITKH, NMpHYMHEHHbIE AOOHEHTY M BO3HUKIIHE B
pe3ylbTaTe U3BECTHOCTU KOJIOB aBTOPHU3ALMH TPETHUM JIUIaM.
15. IlpaBa Onepartopa

15.1. OmepaTop UMeEET MpaBo:

15.1.1. OTka3aTbcs OT 3aKIIIOYEHHS WM UCHOJHEHHus [loroBopa B cilydae OTCYTCTBHS TEXHHUYECKOU
BO3MOXHOCTU OKa3aHUsl YCIYT W/WIM B Cllyyae UCIONb30BaHusI AOOHEHTOM a0OHEHTCKOTO yCTpOMCTBa, HE
COOTBETCTBYIOIIETO yCTaHOBIEHHBIM OmiepaTopoM TpeOOBaHUIM.

15.1.2. B 0IHOCTOpOHHEM MOPSIKE BHOCHUTh U3MEHECHMs W/WIH AonojHeHHs B Jlorosop, YcioBus
OKa3aHHWs yYCIyr C MpeIBapUTEIbHBIM yBeAOMIIeHHEeM AOoHeHTa uyepe3 web-caiitel Ormeparopa:
http://belrts.ru u http://rtska.ru, w/mnmu wHEIM gocTymHeIM s OmepaTtopa crocoOOM, YCTaHOBIEHHBIM
HACTOSIIIIMMHE Y CIIOBUSIMH, HO HE TI03/1HEee, 4yeM 3a 10 (mecsTh) JHeH A0 MaThl BCTYIUICHUS TaKUX U3MEHEHUN
B CHITY.

15.1.3. B omHOCTOpOHHEM MOpSAKE WHHUIMHPOBATH MpeNoCTaBiIeHWe AOOHEHTY AOMOIHUTETHHON
nHpopMaIu MyTéM yBemomiieHHss AOOHEHTa B TEKCTOBOM HWJIM TOJIOCOBOM BHAE W/HIM TIOCPEICTBOM
PaCChUIKH JIEKTPOHHOM MOYTHI WK (PaKCUMHIIBHBIX COOOILICHHH.

15.1.4. B 0gHOCTOpOHHEM TNOpSAIKE 3aMEHUTh aOOHEHTCKUH HOMEp B CiIydae, €CH IMPOAOJDKEHHUE
OKazaHWs YCIyr C WCIONB30BaHUEM NPEIOCTaBICHHOTO TIEpBOHAYAIBHO abOHEHTCKOTO HOMepa
HEBO3MOKHO, HO TIpeABapUTENhHO yBeqoMHB AOOHeHTa He To3nHee dem 3a 60 (mecThaecaT) THEH a0
YKa3aHHOT0 n3MeHeHus. Takas 3aMeHa aOOHEHTCKOTo HoMepa MPOU3BOAMTCS OECIIIaTHO.

15.1.5. IlpuoctanoButh OKa3anue Yciyr no JloroBopy BIUIOTH 1O MOMEHTa BBHIOJIHEHHSI AGOHEHTOM
TpeOOBaHMIA M0 YCTPAHEHUIO CIEeIYIOMNX HAPYIIICHNN:

* HecBoeBpeMeHHOE BHECEHHE AOOHEHTOM TUIATEKEH 3a MoJTydaeMble UM Y CIyTH M HEIOCTATOYHOCTh
CPEe/CTB Ha JINIIEBOM cuéTe AOOHEHTA;

» HenpenocraBnenne AOOHEHTOM B Xone 3ariroueHHs JloroBopa oOpWrHHANa 3alONHEHHOH U
noanucaHHoi ¢Gopmel brianka 3aka3za W moAmnucaHHOTO opurrHana JloroBopa, a Takke HeNpegoCTaBlIeHUE
WM TIpEIOCTaBIEHIE HeIOCTOBEPHBIX CBEJCHUH 0 cele;

* [lonkmouenne AOOHEHTOM a0OHEHTCKMX YCTPOMCTB, HE COOTBETCTBYIOUIMX YCTaHOBJICHHBIM
TpeOOBAHMSIM M HapymaImnUM padboTy cetn Omieparopa, 4To OTpaKaeTcs Ha KadyecTBe Y CIIyT;

* [Ipuunnenue Bpena Onepartopy, ApyruM AOOHEHTaM W/WJIU TPETHUM JIUIAM, a TAaKXKe WHBIC CITydau
3710ynoTpeOnenus: AGOHEHTOM NpaBaMH, IPEIOCTaBICHHBIMHA €MY HACTOSIIUMH Y CIIOBUSAMH | J[oroBopom;

* YcranoBinenne OnepaTtopoM (akTa MCIONB30BAaHUS YCIyT HE A HYXJ KOHEYHBIX TOTpeOuTeneit
YCITYT 3JIEKTPOCBSI3H, a JIJIsl U3BJICUCHHS TIPUOBLTH JPYTUMH JINAMH;

* CoBepmicHre AOOHEHTOM  JEHCTBHI, WMEIOIIMX TPH3HAKK  YTOJOBHOTO  IPECTYILICHUS
(MOIIIEHHUYECTBO | T. J.) WIN aAMHHUACTPATUBHOTO MTPOCTYIIKA IT0 0OOCHOBAHHOMY MTOCTaHOBIIEHUIO OpPTaHa,
OCYIIECTBIISIOIIET0 ONEePaTHBHO-PO3BICKHYIO IEATENIbHOCTD, TOCTAHOBICHHUIO MPOKYPOpa HUIIH MO PEIICHUI0
cyna;

* Hencrionmnenne AOGOHEHTOM 0053aTeNbCTB, HajaraeMblXx Ha Hero JeictByromMm B Poccuiickoit
denepanyyu 3aKOHOJATETHLCTBOM, KaK Ha MMOTPEOUTENSI YCITYT AIIEKTPOCBS3H;

[Tocne mpuocTaHoBIeHHsS OKa3aHUsl Yciyr aOOHEHTCKHE HOMEpa, BbIICICHHBIC paHee AOOHEHTY,
Pe3epBUPYIOTCS 32 HUM Ha CpoK He Ooisiee yeM Ha 30 (TpuAuaTh) KaJICHAAPHBIX AHEH WM, IO YCMOTPEHHIO
Omnepartopa, BIIOTh A0 TpHHATHS AOOHEHTOM Mep TIO0 YCTPaHEHWIO TMPHWYWH, MPHUBEIIINX K
MpHOCTaHOBIeHUI0. Ecii B TeueHne yka3aHHOTO Cpoka AOGOHEHT HE YCTPaHWJI MPUYNHBI PHOCTAHOBIICHHUS,
TO aDOHEHTCKMII HOMEp CHUMAETCsl ¢ pe3epBHpoBaHUS W [loroBop cuMTaeTcs pacTOpPrHyThIM. [Ipu 3TOM
Omnepatop ocTaBisieT 3a co00il mpaBo mepelarb aOOHEHTCKHIA HOMEp JI0OMYy JpyroMmy Jdily 0e3
JIOTIOJIHUTEIILHOTO yBeaoMJIcHHsT 00 3ToM AOoHeHTa. Bo3Hukias y AOOHEHTa 3aJ0/DKEHHOCTh IEPEe.
OmnepaTopoM MOJIEKUT B3BICKAHUIO B YCTAHOBIEHHOM 3aKOHOJATETILCTBOM HOPSIIKE.

15.1.6. IlpmoctanaBnuBaTh OOCTy)KMBaHHE AOOHEHTa Ha TIEPUON TPOBEACHUS HEOOXOAUMBIX
PEMOHTHBIX B TPOGUITAKTHIECKUX PadoT.

15.1.7. TpeboBarh 0T AGOHEHTA NCTIOJTHEHUS yCIIOBUiA [IoroBOpa U AEHCTBYOIIETO 3aKOHOIATEILCTBA
Poccuiickoit @enepanumu.

15.1.8. W3menaTs hopMy U MOPSAOK PacyeToB 3a Y CIIYTH CBsI3U, N3BECTUB AOOHEHTA 33 OJH MECSI]
JI0 BCTYIUICHHS M3MEHEHHUH B CHUTy uepe3 web-caiirax Oneparopa: http://belrts.ru u http://rtska.ru.

15.1.9. OcymiecTBisATh WHBIE NEHCTBUS, NPEeAyCMOTPEHHBIE (100 He 3amperieHHble) JloroBopoMm u
JeMCTBYIOIMM 3aKoHO1aTeNnbCcTBOM Poccuiickoit deneparum.

15.2. OmepaTop HE TapaHTHPYET:

* Bo3amMokHOCTH MH(QOPMAIIMOHHOTO OOMEHA C TEeMH y3JIaMU U CepBEpaMH, KOTOPbIE BPEMEHHO HIIU
MTOCTOSTHHO HEJIOCTYITHBI;

* AGcoroTHO# OecriepeOOHHOCTH TocTyna K Y CiTyram.

16. Ob6s3annocTu Oneparopa

16.1. Oneparop 00s13aH:
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16.1.1. TIlpemoctaBisiTh YCIyrHW CBSI3W C HAJJICKAIINM KAadeCTBOM, B COOTBETCTBHUU C
3aKOHOJATENIBHBIMUA M MHBIMU HOPMAaTHUBHBIMU IIPaBOBBIMM akTamu Poccuiickoit @enepanuu, HaCTOALUMU
VYcnoBusimu, JiuiieH3uen u Jloropopom.

16.1.2. OcymiecTBUTH BBIZICTICHHE a00OHEHTCKOTO HOMEPa, PETUCTPAITHIO YISTHOH 3amucu aboOHEeHTa Ha
000pYAOBaHMU U B OMJUIMHTOBOM CHUCTEME, a TaKKe MPOU3BECTH MOJAKIIOUYEHHE OKOHEYHOTO 000pYyJOBaHUS
AGoHeHTa, B COOTBETCTBHH C MPEHCKYPAHTOM.

16.1.3. B0300OHOBIATE OKa3aHWE YCIyT Tele(OHHOW CBS3M aOOHEHTY B TEUCHHWE 3 IHEH CO JHS
MOoJTydeHusI otuiaTel oT AOOHEHTa WM TpenocTaBiieHHs AOOHEHTOM JOKYMEHTOB, ITOJTBEPIKIAIOIINX
JUKBUIALMIO 33J0JDKEHHOCTH MO OIuIaTe YCIyr CBs3U (B Clyyae INPHUOCTAHOBICHHS OKa3aHUs YCIYyT CBA3U
3a HapyLIEHHE CPOKOB OIIATHI OKa3aHHBIX €My Y CIYT CBA3H).

16.1.4. Tpenocrapnsate AOOHEHTY WIM JTIOOOMY HHOMY JIMIy HEOOXOMUMYIO IUIS 3aKIIOUEHHS U
ucnojHeHus Jlororopa mH(popMaIMIO MyTeM pa3MelieHus ee Ha web-caiitax Onepatopa http://belrts.ru u
http://rtska.ru,u/mmu B odpucax odcmyxkuBanus Oneparopa, /iy 1o TenedoHy nocTymna K HHPOPMAITOHHO-
cpaBo4HOM ciry:k6e Omepatopa +7(4722) 42-42-03, w/unm B ymomHOMOYEHHBIX OIepaTopoM MecTax
paboThl ¢ a0OHEHTaMH, a TaK)Ke UHBIMH criocodaMu. OnepaTop HE HECET OTBETCTBEHHOCTH, €CIIU AOOHEHT
WM MHOE JI000€ JHILO M0 CBOEH BOJIE HE BOCHOJIB30BAIMCH BO3MOKHOCTBIO MOMYYEHUS] HEOOXOAUMON MM
nHGOPMAINK U3 YKa3aHHBIX HCTOUHHKOB.

16.1.5. OGecnieunTh 3alIUTY MEPCOHATBHBIX JaHHBIX AOOHEHTOB W TaifHy TeJIe(OHHBIX MEPETOBOPOB,
nepeaaBaeMbIX M0 ceTH cBsa3u  OmepaTtopa B COOTBETCTBHM C TPEeOOBAaHMAMH JACHCTBYIOLIETO
3aKoHoJaTenbeTBa Poccuiickoin deaepanuu.

16.1.6. IlpenoctaBuTh OecIIaTHO ¥ KPYIJIIOCYTOYHO CiEIyIOIne HH()OPMAIMOHHO-CIIPABOYHBIE
YCIIyTH:

* Ipe0CTABJICHUE CIPaBOYHON MH(pOpMaLuu 0 Tapudax Ha yCIyrd Teae(GoHHOH CBsI3HU, O COCTOSHUU
JMIEBOro cueta AGOHEHTa, B TOM YHCIIE O 3aJ0JKCHHOCTH I10 OIUIaTe YCIyT Teae(oHHOM CBA3Y;

* peIocTaBiicHNe UH(OPMAIUK O 30HE 00CITY)KUBAaHUS CBOCH CETU CBA3H;

* mpueM HHGOpPMALUU O TEXHUYECKOW HEHCIPaBHOCTH, MPEISITCTBYIOUICH MONB30BAHHUIO yCIyraMu
TenehOHHON CBSI3H.

16.1.7. BecraTHO W KpPYTJIOCYTOYHO OOecrieunBaTh AOOHEHTY BO3MOXXHOCTH BBI30Ba AKCTPEHHBIX
OTIEPaTHBHBIX CIIy)KO Ha TEPPUTOPHM OKa3aHMs YCIYyT CBS3H, MOCPEICTBOM HaOOpa HOMEPOB WM HOMepa,
enuHoro Ha Bcel Tepputopun Poccuiickoit denepannu Ast COOTBETCTBYIOMIEH iy kObI (ciyx0). [Ipn s3Tom
OmnepaTop He HECET OTBETCTBEHHOCTH 3a JAEATENbHOCTh TaKMX OJKCTPEHHBIX CIYXKO M HE OTBEYaeT 3a
CBOEBPEMEHHOCTD UX JIEUCTBUN U KaYECTBO.

16.1.8. IlpenocraBisite AGOHEHTaM HHYIO JOMOJHUTEIbHYIO HHPOPMAIHIO, CBSI3aHHYIO C OKa3aHHEM
Yenyr.

16.1.9. Ycrpansats B cpokH, ycTaHOBIEHHBIE OmepaTopoM CBSI3M, HEUCIPABHOCTH, MPEIATCTBYIONINE
MOJIb30BaHUIO YCIYTaMHU CBS3H, 0€3BO3ME3THO, €CIIM OHH Ipou3ounn 1o BuHe Onepatopa. Mapopmarus o
CpOKax yCTpaHEHMs HEUCIPABHOCTEH, NPEMATCTBYIOIIMX IONb30BAaHUIO YCIyraMH CBSI3H, pa3MeLacTcsl Ha
web-caiitax Omepatopa: www.belrts.ru, http://www.rtska.ru;

16.1.10. Oxpanarte kak KOHpUACHIHATBHYIO JI00yI0 HHPOpMaluio 00 AGOHEHTE, MOMyYeHHYIO UM B
pesyiabTaTe ucnonHeHus Jloroeopa - Kak B TEYEHHE BCETO CpOKa MCHONHeHHs [loroBopa, Tak M B TEUCHHE
TpEeX JIET IIOCJIE €TO PACTOPKEHHU.

16.1.11. He menee uem 3a 10 nHel 10 n3MEHEHUS ACWCTBYIOMNX Tapu (OB, MPUHITUIIOB Tapupukanuy,
BUAOB TapU(PUKaLUK, eAUHULBI Tapu(UKAIHMY, TOPSAIKa OIUIATHl HEMOJIHON eqHMHUIBI TapuduKanuu Y ciryr
CBsI3U M3BeUIaTh 00 3ToM AOOHEHTOB yepe3 web-caiitel Onieparopa: http://belrts.ru u http:/rtska.ru.

PA3AEJ VI. MPOYHUE YCJIOBUSA
17. OTBeTcTBeHHOCTH CTOPOH

17.1. Kaxxnas uz CTOpoH HeceT OTBETCTBEHHOCTH mepen aApyroir CTOpoHO 3a yimiep0, MpuaInHEeHHBIH
HEHCIIOJTHEHUEM, WJIM HEHAIJIe)KAIlUM HCIOJHEHHEM 0043aTesbeTB Mo JloroBopy, € ydeToMm YcCJIOBHUil
BO3HHKHOBEHHUSI OTBETCTBEHHOCTH M OTPaHMUYCHHS €€ MPEAEIIOB, YKa3aHHBIX B HACTOSIINX Y CIIOBUSIX.

17.2. OtBerctBeHHOCTh Omeparopa, eciau TakoBas OyAeT MMEThb MECTO BCIEICTBHE NEPEPHIBOB B
okazaHun Ycayr no BuHe Omeparopa, BKIIOYass BPEMEHHOE CHIKEHHE KayecTBa CBSA3HM W/WIM OTKa3
TEXHUYECKUX CPEICTB, HE MOXKET IPEBBINIATh CyMMY AOOHEHTCKOH IUIAThI, NPHUXOJNIYIOCS Ha BpeMs
¢akTHyeckoro HeokazaHus Ycayr. PakT HEBO3MOXKHOCTH MONydeHHS YCIyr AOGOHEHTOM HOJKEH OBITH
MOATBEPXKICH JOKYMEHTAJIBHO.

17.3. AGOHEHT HeceT OTBETCTBEHHOCTH mepex OnepaTopoM B CIIydasx:

17.3.1. Heomnatbl, HENOTHON MJIM HECBOEBPEMEHHOW OIIIATHI Y CIYT CBSI3H.

17.3.2. Hecobmoaenue mpaBuil SKCILTyaTalul 000py10BaHUs;

17.3.3. HecoOnronenne 3ampera Ha TNOJKIIOYEHHE K AOOHEHTCKOH JIMHUU OOOpYIIOBaHHSA, HE
COOTBETCTBYIOILIETO YCTAHOBJICHHBIM TPEOOBAHUSIM.

17.4. Oneparop HeceT OTBETCTBEHHOCTh B CIy4dae BO3HMKHOBEHHUS IEPEPBHIBOB B IPEIOCTaBICHUU
VYeayr no ero BuHe Ha cpok Ooinee 4 (deTbpex) yacoB moapsii. B atom cimyuae OmepaTtop cBs3u 00s3aH
COpa3MEpPHO YMEHBIINTh AOOHEHTY IUIATy 3a IOJIb30BAHHE a0OHEHTCKOW JIMHHEH 3a MEepHoll, B KOTOPOM
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MIPOM3OILIN TepepbIBel CBA3M. lleproj mpepbIBaHUs OIpenensercs ¢ MOMeHTa yBenomieHus Omeparopa
AOOHEHTOM U JIOJDKEH OBITh TIOJTBEPXKJICH CpeAcTBaMu KOHTpoJisi Oneparopa.

17.5. B cay4yae HeoIuiaTel, HEMOJHOW WM HECBOEBPEMEHHOH oOmiaTel YcCiuyr cBsizu AOOHEHT
yiutagnBaer OnepaTopy CBS3HM HEYCTOWKY B pa3Mepe | MpOoIeHTa CTOMMOCTH HEOTUTAYeHHBIX, OTUTAYeHHBIX
HE B TIOJIHOM 00bEME WM HECBOEBPEMEHHO OIIAU€HHBIX YCIYT CBS3U 3a KaXKABI J€Hb MPOCPOUYKH BIUIOTH
710 THS TIOTAIICHUS 3aJJ0JKEHHOCTH, HO He 0ojiee CyMMBI, TIOJJIeKaIIeH oriaTe.

17.6. Ilo kocBeHHOMY YIIepOy WM BBITOJIE, yIyIieHHOW AGoHeHTOM, OTIepaTop OTBETCTBEHHOCTH HE
HeEceT.

17.7. Onepatop He HeceT OTBETCTBEHHOCTH 3a MEPEPHIBBI CBA3H, 00YCIIOBIICHHbIE:

* CaMOCTOSITENTLHOW YCTaHOBKOH AOOHEHTOM M AKCIUTyaTallMed WM TEXHUYECKHM OOCITYyKHBaHHUEM
MOOBIX KaHaIOB W CPEICTB CBSI3M, HE corjacoBaHHbx ¢ OrmepaTtopoMm, He cepTHQUIMPOBAHHOTO
000pyZOBaHMs, a TakKe NMPUEMOM WIH TNepeAadeii MHQOpMalru MOCPEJCTBOM TaKMX KAaHAJIOB U CPEICTB
CBSI3H WA 000pYTOBaHHS;

* CocTOsSIHUEM CETel CBS3M OPYTUX OMEPaToOpoB Tele(OHHOU CBSI3M, MEUHKUHTOBOM CBSI3U, COTOBOM
MOJIBUYKHOM CBSI3U, IPOYUX JIMII, KOTOPHIE HAXOATCS BHE KoMneTeHuu Orneparopa CBA3H;

* Hcnons3oBanuem Ycinyrn AGOHEHTOM sl W3BJICUEHHUS TPUOBLIN APYTUMH JIULAMU.

17.8. Omeparop He HECET OTBETCTBEHHOCTH 3a HEWCIIONHEHHE WM HEHaJIe)Kallee HCIIOHEHUE
00s13aTenbeTB nepe; AOOHEHTOM, eciii OyAeT AOKa3aHo, YTO MepephIB CBSA3M MPOH30IIIe Mo BuHe AOOHEHTa.

17.9. Onepatop He HECET OTBETCTBEHHOCTH 3a MOHECEHHBIH AOOHEHTOM yiiepO, KOTOPBIA BBI3BAH
yTparoii AOOHEHTOM KOJOB aBTOpH3alMH, JIMOO HecoOmroneHrneM AOOHEHTOM pEXHMa KOMMEPUYECKON
TaHBI 7151 KOJIOB aBTOPU3AIUH.

17.10. Oneparop He HECET OTBETCTBEHHOCTH B Cliydyae, €CJIM KaueCTBO MPEAOCTABIAEMbIX AOOHEHTY
Yeinyr B cHily TEXHOJNOTHYECKHX W KOHCTPYKTHBHBIX OCOOEHHOCTEW CETH 3aBHCHUT OT YCTOHYMBOCTH,
HaJEeKHOCTH (PYHKIIMOHUPOBAHUS CETEH W CPEACTB CBA3H JIPYTHX OINEPAaTOPOB CBSI3M, a TAKXKE OT KadecTBa
YCIIYT TPEThUX JIMII.

17.11. CropoHbl OCBOOOXIAOTCS OT OTBETCTBEHHOCTH 3a YaCTHUYHOE WJIM IMOJHOE HEUCIIOIHCHUE
00s13aTenbeTB 0 J[oroBOpY, €CNM 3TO HEWCIIOHEHHE SIBUJIOCH CIEJICTBHEM OOCTOSATENBCTB HETIPEOAOTHMMOM
CIJIBI, a WMEHHO: TI0Kapa, HABOJHEHHS, 3EMIIETPSICEHHs, JAWBEPCHH, TPO3bl WM H3MEHEHUH
3akoHonaTenbcTBa Poccuiickoit deaepariy, BOZHUKIIMX MOCIE 3aKiioueHus Jlorosopa, pu yClIOBUH, YTO
JaHHBIE 00CTOATENILCTBA HETIOCPEACTBEHHO MOBIIHSUTN HA HCIIOJIHEHUE JOTOBOPHBIX 00sI3aTENbCTB.

17.12. Tlpy BO3HMKHOBEHUH OOCTOSITENHCTB HETPEOJOTUMON CHIIBI CPOK HMCIIONHEHHS JTOTOBOPHBIX
00513aTETHCTB COPA3MEPHO OTKIIA/IBIBACTCS HA BPEMSI ICHCTBHSI COOTBETCTBYIOIINX OOCTOSTEILCTB.

17.13. B Tex ciy4asix, KOrja 0OCTOSATENbCTBA HEMPEOI0JIMMOM CHIIBI IEUCTBYIOT OOJIee IBYX MECSIIEB
WM KOTJa TIPY HACTYIUICHUH TaKUX OOCTOATENHCTB €CTh OCHOBAHUS I0JIaraTh, YTO OHU OYIyT NeHCTBOBAThH
OoJyiee 3TOTO CpPOKa, CTOPOHBI B BO3MOXKHO KOPOTKHI CpPOK NMPOBEAYT MEPETOBOPHI C LENBIO BBISBICHHS
NpUEeMIIEMBIX JUII HUX CHOco0OB HcHojiHeHHs JloroBopa, ©  JOCTIKEHHS COOTBETCTBYIOLICH
JIOTOBOPEHHOCTH.

17.14. Tlonoxenus ct. 317.1 TK P® o0 HauucieHMM NOpPOLEHTOB HA CyMMy JOJIra 3a MEPHOI
MOJIb30BAaHUS JICHE)KHBIMM CpEICTBAMU HE MPHUMEHSAIOTCA K B3aUMOOTHoIIeHusSM CTOpOH B paMmkax
Horosopa.

18. YBenomiaenusst CTopoH

18.1. JIroGwle cooOmienns win yBemomiieHuss B azapec Ormeparopa, caenaHHble AOOHEHTOM —
IOPUINYECKUM JIUIIOM C LENbI0 HMCIOJHEHMs [loroBopa, JOJKHBI COCTaBIATHCA B MHCHMEHHOM BHUJE U
HanpaBIIsIThCS 0 JIEKTPOHHOM moute B azpec Omeparopa. Bee yBemomiieHHs WM COOOIEHMS JOJKHBI
TaKKe JOMOJHUTENBHO TOATBEP)KIAThCS B TedeHne 7 (cemMu) aHEH (MO JaTe KBUTAHIMHA TIOYTOBOU
OpraHu3allii) KypbepCKON WIH 3aKa3HON TTOYTOM.

JIro0Opie coolmeHust MM yBenomileHus B aapec Omepartopa, cienaHHbie AOOHEHTOM — (PU3HYECKUM
JUIIOM C IEeTbI0 MCTONHEHus JloroBopa, MOJKHBI COCTAaBISATHCS B aboHEHTCKOM oTaene Ormeparopa, c
npejcTaBieHueM Oneparopy T0OKyMEHTa, YAOCTOBEPSIOIIETO JUYHOCTb.

18.2. JlwoObie cOOOIIEHUS WM YBEIOMJICHHS B aJpeC KOHKPETHOro AOOHEHTa, CJ/ICJaHHBIC
OmnepaTopoM c 1ienbi0 HeroHeHus JloroBopa, TOMHKHBI COCTABIIATHCS B MMCEMEHHOM BHJIE U HAIIPABISATHCS
10 DJEKTPOHHON mouTe B anpec AOOHeHTa. Bce yBemomsieHMS WM COOOIEHHS MOTYT TaKXKe
JOTIOJTHUTENBFHO TMOATBEPKAATECSI B TeueHHe 7 (ceMH) AHEH (o AaTe KBUTAHLMH MOYTOBOW OpTaHU3allH)
KypbEepCKOW MM 3aKa3HON MOYTOH.

18.3. JIroOple cooOmieHns WM YBEOOMJICHHA, claeilaHHble OmnepaTopoM C IEIbI0 HCIOTHEHHS
JloroBopa, n HampaBJIeHHbIE B aAPEC OJHOBPEMEHHO BCceX AOOHEHTOB WJIH B aJpec HEOIPENeIEHHOTO YHCIa
MOObIX MHBIX JIMI, COCTAaBISIIOTCA NyTEM pa3MelieHus uHpopmauuu Ha web-caiitax Omneparopa:
http://belrts.ru u http://rtska.ru,u/unu B oducax obciyxuBanus Oneparopa, W/Win depe3 HHHOPMAITUOHHO-
crpaBouHyio cinyk0y Omnepatopa: +7(4722) 42-42-03, w/unu B ynoiaHoMoueHHbIX OrepatopoM MecTax
paboThI ¢ a0OHEHTaMHU, a TAK)KE UHBIMH OOIIEHPUHSTHIM CIIOCOOOM.

18.4. Omeparop He HeceT OTBETCTBEHHOCTH, eciii AOOHEHT WJiIH JIF000e MHOE JIUIIO 110 CBOEH BOJIE HE
BOCTIOJIH30BAITMCH BO3MOYKHOCTBIO ITOTyYaTh HEOOXOAUMYIO MM WH(OPMAIIHIO U3 YKa3aHHBIX HCTOYHHUKOB.
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19.IMopsinok npeabABIeHUs MPeTEeH3Uil H HCKOB

19.1. Paccmorpenmne mnpereH3un AOOHEHTa OCYIIECTBISIETCS B IOPSJAKE, YCTAHOBJICHHBIM
JeicTBytronuM B Poccuiickoin denepanny 3aKOHOAATEbCTBOM.

19.2. AOGoneHT BmpaBe oOXanoBaTh JIOOBIE pemieHWs W jaewcTBus (OesmeficTBue) Omepartopa,
Kacaromuecs okazaHus Ycuyr. Ilpu 3tom AGoHEHT 10 oOpamieHust B cyJ o0si3aH npeabsaButs Omeparopy
MIPETEH3HIO.

19.3. IlpereH3ust mpeapaBiIseTcs B NHCbMEHHOW (opMe W TIOMJIC)KUT PETUCTPAIMK B JIeHb €€
noctymieHus: Oneparopy. Kanra xkano6 u npemnoxenuit OnepaTopa HaXoguTcs B opucax 0OCITyKUBAHUS U
BbIIAETCst AGOHEHTY IO €ro nepBoMy TpeOOBaHUIO.

19.4. TlpereH3un 1o Bompocam, CBSI3aHHBIM C OTKa30M B OKa3aHWHM YCIYT TeJIeQOHHOW CBS3H,
HECBOEBPEMEHHBIM WM HEHaJUIeXKalldM HCIOJHEeHHEM O00s3aTeNbCTB, BhITeKaomux u3 [lorosopa,
MPEIBABISAIOTCS B TedeHHe 6 (LIecTH) MecdleB CO JHSA OKa3aHHs YCIyr, OTKa3a B WX OKa3aHWU WIH
BBICTaBJICHHS CUETA.

19.5. K nperenszuu mnpunaraiorca konus JloroBopa u biianka 3akaza, a TakXke HHBIE JOKYMEHTHI,
HEOOXOIUMBIE TSl PACCMOTPEHHUS IPETEH3HMH 110 CYIIECTBY, B KOTOPBIX JIOJDKHBI OBITh YKa3aHbl CBEICHUS O
HEHCIIOJTHEHUH WK HeHAAJIeKallleM UCTIONHEHUH 00s13aTenbeTB o JJorosopy.

19.6. Ilperen3us paccmarpuBaercs OmeparopoM B cpok He Oomee 30 (TpuamaTh) THEH OT HaThHI
perucTpanyy npeTeH3MH.

19.7. OtBer 0 pe3ynbraTax paccMoTpenus: OnepaTopoM MPEeTeH3UH HApaBIsieTCs IPEABSIBUBILEMY €€
AOOHEHTy 1O ajpecy 3JIEKTPOHHOH MHOYTHL, YKa3aHHOMY B OOpallleHHH, WIM B NMHCbMEHHOH (opme 1o
MTOYTOBOMY aJ[pecy, yKa3aHHOMY B 0OpaIlleHu .

19.8. B ciydae ecnu mnpereH3us Obuta mnpuszHaHa OnepaTopoM OOOCHOBAHHOWM, BBISBICHHBIC
HEIOCTATKH MOUIeXKAaT ycTpaHeHuto OnepaTopoM B pasyMHBIH CPOK.

19.9. B cnyuae mpmsHaaus OnepatopoM TpeOoBaHUil AOOHEeHTa 00 YMEHBIIEHHWH pa3Mepa OIIaThl
OKa3aHHBIX YCIIyT, O BO3MEIICHNH PACXO/0B M0 YCTPAHEHHIO HEJAOCTATKOB BBHIMOJIHEHHOW PaOOTHl CBOUMHU
CHJIaMH WJTM TPETHUMH JIMIIAMH, a TAaKKe O BO3BpaTe YIUIAUEHHOH 3a yCIyru Tene()OHHOW CBSI3H JCHEKHOU
CYMMBI M BO3MEILCHUN YOBITKOB, IPUUYMHEHHBIX B CBSI3U C OTKa30M OT OKa3aHHUs YCJIyr, 0OOCHOBaHHBIMH,
Takue TpeOOBaHMS IOJJIEKAT YAOBJIETBOPEHUIO B JECATUAHEBHBIM CPOK OT Harhbl mpuHsaTHa OneparopoM
pereHus 00 yAOBIETBOPEHUH MTPETCH3HH.

19.10. Ilpu OTKJIOHEHHUHM MpPETEH3UH MOJHOCTBIO WM YaCTHYHO, JHUOO HENOIy4YeHHMH OTBETa B
YCTaHOBJICHHBIC JUISi €€ PAacCMOTPEHHs CPOKM AOOHEHT UMEET MPAaBO NMPEIbSIBUTH UCK B CYJ MO MECTY
pacnosnoxenus Oneparopa win ero (puiaraia, THOro 000CO0JICHHOTO MOIPa3ACICHHUS.

19.11. Cnop MokeT OBbITh IepeaH Ha pacCMOTPEHHUE CyA€OHOM MHCTAHIMU JHIIb ITOCIIE COOIIOACHHS
MPETEH3MOHHOTO MOPSIIKA €r0 PELICHUS.

19.12. PaccMoTpeHue CIIOPOB O 3alUTE MPaB MOTPEOUTENCH MPOU3BOAUTCS B CYJIe B COOTBETCTBUU C
neictBytonmM B Poccuiickoit denepariu 3akoHOAaTEILCTBOM. PaccmoTpenue ciopoB mexay CTtopoHaMu
OCYIIECTBIISIETCSl B CyA€OHOM MOpSAIKE IO MecTy HaxoxkaeHus Oneparopa wid ero ¢uinana W/Hild HHOTO
000Cc00IEHHOTO MTOApPa3ACTICHUS.

20. Iopsinok u3MeHeHus Y CJIOBHIA

20.1. YcnoBust okazaHUs YCIyr MOTYT OBITh W3MEHEHBI, YTOYHEHBI, AONOJHEHBl OmneparopoM u
JIOJKHBI OBITH HAJISKAIIUM 00pa3oM yTBEPKICHBI UM.

20.2. Texct YcnoBus oKa3zaHHs yCIyT COAEPKUTCSA B oducax 0OCTyKUBAHUS, IO MECTY HAXOXKICHUS
Omneparopa wiu ero ¢uanana, UHOro 000coOJIEHHOrO MmoapasfeneHus. TeKcT YCIIOBHHA OKa3zaHHs YCIyT
MOJICP’KUBAETCSL U MOCTOSIHHO oOHOBisieTcs OmeparopoM Ha web-caiitax Omeparopa: http://belrts.ru u
http://rtska.ru.

20.3. AboneHnt uHpopmupyercs 00 YCIOBHIX OKazaHus yciayr. HacTosimM ycraHaBIMBaeTCs, 4TO
yBEIOMJICHHEM 00 M3MEHEHHH HACTOSIIUX YCIOBHM SBISETCS OMyONMKOBaHWE TEKCTa YCJIOBUI Ha web-
caifrax Omeparopa: http://belrts.ru u http://rtska.ru,a Takxe moBeneHNe yKa3aHHBIX YCIOBHH JI0 BCEOOIEro
cBeleHHA B oducax oOCITy>KMBaHMS, IO MeCTy HaxoxaeHus OrepaTopa win ero (uinana W/Wid HHOTO
000co0IeHHOTO Mopa3fenieHus He MeHee deM 3a 10 (mecaTs) KaJeHIApHBIX AHEH MO AaThl BCTYIUICHUS
TaKUX U3MEHEHUH B CHUILY.

20.4. Ecim AGomeHT He oTmpaBmi B aapec Omeparopa B teuenue 10 (mecsatu) pabodmx mHEH C
MOMEHTa OIMYOJUKOBaHUS YCIOBUH OTKa3 OT MPUHSATHA M3MEHEHHWH YCIIOBHM, TaKUE YCIOBHS CUUTAIOTCS
NpUHATEIME AOOHEHTOM.

20.5. Ecnu mocnie BCTYIUIGHHS W3MEHEHHH B CHITy AOGOHEHT MPOJOJIKHI TOJIB30BAThCA Y CIyramH,
oka3piBaeMbIMH OTepaTopoM, U3MEHEHHS CYUTAIOTCS IPUHATHIMA AOOHEHTOM.
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