", PervoHanbHble TeneCucremsl Mpynn

onepatop cBsi3u u3 benropoaa

YciaoBusi okazaHus TeJIEeMaTHYECKUX yCIyT
U YCJYT 10 nepeaave JaHHbIX
000 «Pernonanpusbie TeseCucremsl I'pynn»

PA3EJI I. OBIIIUE IMOJIOKEHU A
1. Cdepa peiicrBust

1.1. Hacrosimue YcinoBus OKa3aHus TeJIeMaTHYECKUX YCIYyT U YCIyr 10 Iepeaaye JaHHbIX (Jaee -
«YcnoBusi») pa3paboTaHbl B COOTBETCTBUM C JICHCTBYIOLIMM 3aKOHOAATENBLCTBOM Poccuiickoit
®enepanyy U peryaupyroT B3aUMOOTHOILEHHUSI MEXy AOGOHEHTaMH, MOJIb3YIOIUMUCA yCIyraMHu CBA3H
(manee - «Ycayramu») u OnepaTopoM IpU OKa3aHUM 3TUX YCIIYT.

1.2. Bce yciayru cBsi3u, B COOTBETCTBUM C HACTOSAILIMMHU Y CJIOBUSMH, OKA3bIBAIOTCS MO TOBAPHBIM
3HakoM «Pernonanpubie TeneCuctembl», KOTOpBIA HaJUIekKamuM o00pa3oM 3aperuCTPHpPOBaH U
OXpaHsieTcs B COOTBETCTBUU C ACHCTBYIOIIUM 3aKOHOAaTeNIbcTBOM Poccuiickoit @enepanuu.

2. TepMHHBI U OnIpe/IeJIeHUSA

2.1. Jlnsa uened HacToALMX YCJIOBUH HCHOJIB3YIOTCA CIEAYIOLUIME OCHOBHBIE TEPMHUHBI HU
olpeeNeHus:

2.1.1. «AGoHeHT» - du3nIeckoe Ul (TpaKaaHuH), ¢ KoTopbiM Oneparop 3akiaouni JforoBop 00
OKa3aHuM YCIyr cBsi3u (nanee - JloroBop) Mpu BIACIEHUN YHUKAIBHOTO KOJIa UACHTU(PUKALIHY;

2.1.2. «AGoneHTckas miuatay - (UKCHUPOBAHHBIA IUIATEX, KOTOPBIA MOXKET YCTaHABIUBATh
Omneparop ans aOOHEHTa 3a JOCTYIl Ha IOCTOSHHOM OCHOBE K CBOEW TEJIEKOMMYHHUKAIMOHHON CETU
HE3aBUCHMO OT (paKTa MOJy4YeHUs Y CIIyT;

2.1.3. «AOOHEHTCKasl JUHUS» - JIMHUS CBS3W, COCIMHSIONIAS IOJIb30BATEIhCKOE (OKOHEYHOE)
000pyZIOBaHUE C Y3JIOM CBSA3M CeTH Iepejauu JaHHbIX OnepaTopa CBA3H;

2.14. «AOOHEHTCKOE YCTpOHCTBO», «AOoHeHTckoe obopynoBanue», «llomp3oBarennsckoe
(oxoHEuHOE) 000pYAOBAaHME» - COBOKYIHOCTh TEXHHUYECKHX CPEICTB JUIs Meperadyn/mpuéMa CUTHAJIOB
AJIEKTPOCBSI3U M0 JIMHUSAM CBS3M (KOMMYTAaTop, MapLIpyTH3aTop, KOMIBIOTEp WM CepBep U T.II.),
MNOJKIIOYEHHBIX K AOOHEHTCKOM JIMHUM W HaXOJMIIMXCS B COOCTBEHHOCTH (WM TIOJIb30BAaHHUM)
AbGoHeHTa. AOOHEHT, OJIKJItoUasi aDOHEHTCKOE YCTPOIMCTBO K ceTH cBsizu Oneparopa, moiydaeT TOCTyI K
VYcmyram. AOGOHEHTCKOE YCTPOMCTBO JOJKHO COJEpkKaTh NMPHIIOKEHUs (MHTepdenchl), MO3BOISAIOMUE
paboTaTh C TEXHOJIOTUSAMH, UCII0JIb3yeMbIMU OniepaTopoM Uil OKa3aHUsl Y CIIyT;

2.15. «ABromaruyeckass cuctema pacy€roBy, «buiumHroBas cucrema», «bummuHrY -
CepTU(QHUIMPOBAHHAsT B COOTBETCTBUU C TpPeOOBAHUSAMHU OTpaciu «DIEKTPOCBSA3b» aBTOMAaTHUYECKas
cucTeMa Juid ydéra orepaluii o okazaHUIO yCIyT CBSI3U U UX OIIATE;

2.1.6. «bamanc nuneBoro cuéra» - BeJMYHMHA, OINpejessseMas pacueTHbIM NYTEM Kak pa3HHLA
MEXJy CpelICTBaMU BHECEHHBIMM AOOHEHTOM (IuiaTeku AOOHEHTa) U CPEICTBAMH, CIHCAHHBIMU B
nopsiike Tapu(uKauy nosryyeHHbIX AOGOHEHTOM YCIIyT M CIIMCAHHOM aOOHEHTCKOM IJIaThl;

2.1.7. «JloroBop» - cormamenue Mexay AdoHeHToM W OmepaTopom 1Mo ¢GopMme, YCTaHOBICHHOM
OmnepaTtopoM M BKJIIOYAIOIIEE HACTOSIIME YCIOBHS, ONpeAessiollee B3auMHbIE NpaBa U O0S3aHHOCTH
CropoH mpu okazannu Ycuyr. JloroBop moxer 3akirodarbcsi CTOpOHaMM Kak B IPOLECCE MPSIMOTO
KOHTaKTa YIIOJIHOMOUYEHHBIX NpezacTaBuTeneii CTOpOH, X MapTHEPOB WM areHTOB,

2.1.8. «/lomonHuUTENBHBIE YCIyTH», «JlOMOMHUTENBHBIE CepBUCHY, «CEpBHCH» - YCIYTH,
oka3bpiBaeMble OnepaTopoM, HEpa3phIBHO CBA3aHHBIE C Y CIIyTaMU CBSI3U M HAalPaBJICHHBIE HA NIOBBILICHHUE
UX TOTpeOUTENbCKOM ILEHHOCTH. llepedeHb M CTOMMOCTH JIOMOJHUTENBHBIX YCIYT OIperesercs
Omneparopowm;

2.1.9. «JluneBoit c4ér» - yd€THasl 3aluCh, PETUCTP AHAIUTHYECKOTO y4€Ta B aBTOMATHYECKON
cucreme pacuéroB Omneparopa, coaepxaiias epcoHaJbHble JaHHbIe AOOHEHTa U MpeaHa3HaueHHas s
yuéTa OKa3zaHus yCIyr CBs3M AGOHEHTY UM MOCTYMUBLINX OT HETO IIaTexel;

2.1.10. «JIuunblii kabuner AOoHeHTa» - BeO-cTpaHuma Ha caiite Omeparopa, coaepxarias
nHpopManuio 0 3aka3biBaeMbIX AOOHEHTOM YcCiyrax, CTaTUCTHYECKyI0 HHpopmamuioo o0 o0beme
MIOJIyYEHHBIX YCIYI M TEKyLIEM COCTOSHUU JIMIEBOrO cuera, JOCTYNI K KOTOPOM OCYIIECTBISAETCA C
MOMOIIBIO ayTEHTHU(PUKALIMOHHBIX JAHHBIX (YHUKAJIbHBIN JIOTUH U 1aposib). JIOrMH 1 naposis A goctyna
B JInuHbIil kaOuHeT BbIaloTCst AGOHEHTY MpH 3aKimoueHnu Jlorosopa.
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2.1.11. «Omnepatop» — OOmECTBO ¢ OrpaHUYCHHONW OTBETCTBEHHOCThIO «PermoHanbHble

TeneCuctemsl ['pynm», oka3bIBaroniee YCIyTH CBSI3M Ha OCHOBAaHUM JIMIEH3UH, SIBISIOMIEECS CTOPOHOM
o JloroBopy ¢ AGoOHEHTOM;

2.1.12. «IToaxmroueHue K ceTu cBsi3m» - yeayra Omneparopa mo odecrieueHnr0 AGOHEHTY J0CTyna K
cetH cBsi3u Oneparopa;

2.1.13. «Ilomemenne» — moMenieHUe, 3aHMMaeMoe AOOHEHTOM, B KOTOPOM YCTaHOBJICHO WIIH
Oyzaer yctaHaBinuBaTbcss AOOHEHTCKOE 000pyIOBaHME C IENbI0 OKa3aHHs YCIyr. AOGOHEHT rapaHTHpyeT
Hanuuue corjacus coOctBeHHuKa I[lomemenuss Ha ycTaHoBKY AOOHEHTCKOro oOOpyAOBaHUS B
[Tomemienuu i uesneil okasanust Yciyr. HebnmaronpusiTHble MOCTENCTBUS, CBSI3aHHBIE C OTCYTCTBUEM
TaKOI'o COIJIacus, B T.4. B CBSI3HM C HEBO3MOKHOCTBIO MPOJOKEHUS OKa3aHusl Y Ciiyr, HeceT AOOHEHT;

2.1.14. «IIpencraBurens Omeparopa» - JHUIO, YModHOMOoueHHoe OmnepaTopoM Ha COBEpIICHHE
IOPUANYECKH 3HAYUMBIX U MPOUUX JIeHCTBUM OoT uMeHu Orneparopa;

2.1.15. «PacuéTtHbIi mepuoy - IEPUO PaBHBIA OTHOMY KaJICHAAPHOMY MECHILY;

2.1.16. «Cetb cBsizu OrmepaTopa» - TEXHOJOTHYECKas CHUCTEMa, BKIIOYAIOIIAs B ceOS CpeiCcTBa
KOMMYTAIIMH, aBTOMaTHYECKYIO CUCTEMY PacuéToB U JIMHUM CBS3M, HEOOXOIUMBIE JUIsl OKa3aHus Y CIyr
AboHeHTaM;

2.1.17. «Ctoponsl» - comectHO Oniepatop u AOOHEHT (-bl);

2.1.18. «Tapudukanus» - COBOKYIHOCTb OIEpaIlHii, OCYIIECTBIIEMbIX aBTOMAaTUYECKOW CUCTEMOMN
pacuéroB Oneparopa, 1o CIIHCAHUIO CPEJICTB C JUIEBOT0O cuéra AOOHEHTa,

2.1.19. «Tapudnslii mnan» - COBOKYIMHOCTb IIEHOBBIX yCIOBHI, HAa KOTOpheIX OnepaTop mnpeagaraet
[10JIb30BAThCS OJHOM WJIM HECKOJBKUMH YCIyraMH CBsi3U. AKTyanbHass MH(OpManus O AEHCTBYIOLIUX
Tapudubix mianax pasmerieHa Ha web-caiite Oneparopa: http://belrts.ru, a taxke mocrynHa B opucax
poAaX M OOCITy>KUBaHUS, 110 MeCTy HaxoxkaeHus Omnepatopa WM ero 000COOJICHHBIX MOJpa3IeIeHui
(bumanos);

2.1.20. «TexHuveckass BO3MOXXHOCTH IPEIOCTABJICHUS IOCTyNa K CETH Mepenadydl TaHHBIX» -
OJTHOBPEMEHHOE HallM4KMe He3aJeiiCTBOBAHHON MOHTHPOBAHHOI €MKOCTH y3Jla CBSI3U, B 30HE JCHCTBUS,
KOTOpPOTO 3amlpaliiBaeTcs MOJKIIOUEHUE I0JIb30BATEIbCKOT0 (OKOHEYHOI0) OOOpYIOBAHMUS K CETH
nepeaayn JaHHBIX, U HE3a/eHCTBOBAHHBIX JMHMUN CBS3U, MO3BOJISIONMX CPOPMHUPOBATH aOOHEHTCKYIO
JIMHUIO CBSI3M MEXY Y3JIOM CBSI3U U MOJIb30BATENbCKUM (OKOHEUHBIM) 000PYIOBAHUEM;

2.1.21. «YcrnoBus» - HACTOSIIIMNA JOKYMEHT, a TakKe BCE MPUJIOKEHHUS K HEeMY, BKIIOYCHHBIE B
HACTOSIIIMK JOKYMEHT B BHJE CCHUIKM, a TakK)K€ BO3MOXHBIE JIOTIONHEHWS W W3MEHEHHS K HHM,
o(opMIIeHHBIE B COOTBETCTBUU C MOJIOKEHUSIMHU HACTOSAIIETO JOKYMEHTA;

2.1.22. «Yciyru» - B paMKaxX HacCTOSIIETrO JOKYMEHTA IO/ YCIyraMH IMOHHUMAIOTCSl YCIYTH CBSI3H,
okasbiBaeMble OmeparopoMm Ha Tepputopun Poccuiickoit ®enepanuu, a Takke HHBIE CONPSDKEHHBIE C
HUMHU YCIYT'H (JIONOJHUTENbHBIE YCIYTd, CEPBUCHOE OOCIyKMBaHHE, HH(POPMAIMOHHO-CIIPABOYHOE
o0CITy’)KUBaHHE U JIp.);

2.1.23. «Ycnyru cBsi3W» - JACATEIHHOCTH 1O MpHEMY, 00paboTKe, XpaHEHUIO, Meperade, TOCTaBKe
COOOIIEHUH 3IIEKTPOCBSI3H;

3. PeryampoBanue

3.1. 3akiroueHHbIE B COOTBETCTBUHU C HACTOSIIUMH Y CIOBUSIMU J[0TOBOPBI MOAJIEKAT UCTIOTHEHUIO
U TOJIKOBAHWI0O B COOTBETCTBMM C 3aKOHoJarenbcTBOM Poccuiickonn ®dexpeparuu. K oTHOmEHUsM,
BO3HHUKIIMM B COOTBETCTBHUHM C HACTOSIIMMHU YCIOBUSAMH, NMPUMEHSAIOTCS HOpPMBI npaBa Poccuiickoit
®denepanuu, €Ciiv HHOE HE MPEyCMOTPEHO MEXKTyHAPOIHBIMU JI0TOBOPaMHU.

3.2. Hacrosimue YcioBus pa3zpaboTaHbl B COOTBETCTBUM ¢ I'paknaHckuM kojekcoM Poccuiickoit
Oenepauun, 3akoHoM Poccuiickoit ®denepauun «O 3amuTe npaB norpedutenei», deaepaibHbIM
3akoHOM «O cBs3u», IlpaBunamMu oOka3aHus TeNEeMAaTUYECKUX YCIYr CBs3M, (YTB. HOCTaHOBJICHHEM
[TpaButensctBa PO ot 10 centsops 2007 r. N 575), IpaBuinaMu oka3aHusi yCIyr CBS3H 110 Iepeaaye
naHHBIX, (yTB. mocraHoBieHueM IIpaBurensctBa P® ot 23 suBaps 2006 r. N 32) u npyrumu
3aKOHOAATEIbHBIMU aKTaMU, PEryJIUPYIOIIMMH OoTHOLIEeHHs] CTOPOH B XOJI€ OKa3aHUsl Y CIIyT.

3.3. Hacrosame YcnoBus yctanapinuBaroTcs OmnepaTropoM caMOCTOSTENBHO, SIBISIOTCS ITyOIUYHON
odepToif © MOTYT OBITH MPUHATHI AOOHEHTOM HE MHAue KaK IMyTeM NMPUCOECTUHEHHUS K HUM B LIEJIOM.

3.4. Ecnu OTAENbHBIM coryiameHueM Mexay AOoHeHToM u OmeparopoM YCTaHOBJIEHBI HHBIC
MpaBWia MpPENOCTaBIEHUS YCIyr, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOALUIUMH Y CIOBHUSIMH,
MPUMEHSIOTCS TIPaBUJIA OTAEIBHOTO COTIIAIICHHS.
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3.5. Hu onna u3 CTOpoH HE MOXKET NepeyCTYIUTh CBOW IMpaBa U 00s3aHHOCTU 10 JoroBopy 6e3

cornacus Apyroit CTOpOHBI.

3.6. Ycayru cBs3u mpenocraBisiores Omeparopom Ha ocHoBanuu Jlunensuii ®denepanbHoi
ciry>k00# 10 HaJ30py B chepe CBA3U, MHYOPMALTMOHHBIX TEXHOJIOTUI ¥ MaCCOBBIX KOMMYHUKAIUI:

- «YCIIyTu CBSA3M IO IIepelade JaHHBIX, 32 UCKIIOYEHUEM YCIIyT CBA3M IO IlepeAade NaHHbBIX I
nesnel nepenayu rojgocoBor napopmarum» ot 16.09.2015 Nel60760;

- «Tenemaruueckue ycimyru cBszu» oT 16.09.2015 Nel60759.

3.7. B3aumoortHomenus Omneparopa cBsizu ¢ AOOHEHTOM, BO3HMKAIOLIUE INPH OKa3aHUM YCIYyT
cBA3U Ha Teppuropun Poccuniickoit denepanuu, OCyLIECTBIISIOTCS HA PYCCKOM SI3BIKE.

PA3SJEJI II. HOPAAOK U YCJIOBUA 3AKIIOYEHUSA 1OT'OBOPA
4. Cenenus 00 Adonenre

4.1. Ilpu 3axirouenun JloroBopa, €ro pacTOpKEHUU WM U3MEHEHUHU €ro YCIOBUM, JIIO UMEIOLIEE
HAMEpEeHUE COBEpUINTh YKa3aHHble JeicTBus, mnpexactapiser OmnepaTtopy JUYHbIE JIaHHBIE,
JIOCTOBEPHOCTb KOTOPBIX [TOATBEPKAAETCS JOKYMEHTOM, yIOCTOBEPSIOLIUM €T0 JIUYHOCTD.

4.2. B cnyyae OTMEHBl JOBEPEHHOCTHM WIIM TPEKpPAlICHUs JEHCTBUS HMHOTO JIOKYMEHTAa,
IIPEIOCTABIIAIOIIEIO IIPAaBO COBEpIICHUs oOmepauui Mo HacTtodueMy JloroBopy mpeacTaBUTEINIO
AOoneHnta, AOOHEHT 00s3aH He3aMeIJIUTEeNIbHO YCTHO M B TeueHHe 3 (TpEX) KaJeHIApHBIX JHEH
IIMCBMEHHO YyBeAOMUTh 00 3TOoM Omeparopa. Jlo MomeHTa mnosydeHus OrmnepaTropoM HUCBMEHHOTO
3asBlieHHs 00 OTMEHE JOBEPEHHOCTHM WM  NpPEKpalleHus JACeWCTBUSA HMHOTO  JOKYMEHTa,
MIPEAOCTABIIAIONICTO MPABO COBEPIICHUS omnepaiuii no JJoroBopy mpencraBurento AOGOHEHTa, AEUCTBUS
Omneparopa Mo BBINOJHEHUIO MOPYYCHHUH YIOTHOMOYEHHOTO MpeacTaButess AOOHEHTa, IEHCTBYIOIIETO
Ha OCHOBAaHMM TaKOW JOBEPEHHOCTH WJIM TAaKOrO0 JOKYMEHTAa, CUMTAIOTCS HaAJeXaluM o0pa3oM
UCIOJTHEHHBIMHU.

5. Illopsiaok 3aKJII0OYEeHUs] M1 U3MEHeHue ycJoBuil Jlorosopa

5.1. Ycnyru oka3pIBalOTCSI HA OCHOBAHHWM BO3ME3JHOTO JIOTOBOpa 00 OKa3aHUU YCIYT CBS3H,
3aKJII049aeMoro Mexxay A6onenrom u OnepaTopom.

5.2. JloroBop, mpu HaJIMYUM TEXHUYECKOH BO3MOXKHOCTH, odopmisiercs MyTEM 3aloIHEHUs
TUNIOBOW (OpMBI B ABYX 3K3eMIULsipax W mnopnucsiBaercss CtopoHamu. OAMH 3K3eMIUISp nepenaércs
AGoHeHTy. [loroBop cuuTaercs 3aKiIrOUEHHBIM ¢ MoMeHTa mnonanucanus Croponamu. Hactosmue
VYcnoBus sBnAOTCS HeoTbemsieMoi yacThio Jloroopa. Ilonbp3zoBanue Ycmyramum Oneparopa o3Hadaer
6e3ycioBHOE cornacue AGOHEHTa C HaCTOAIIMMHU Y CJIOBUSMU.

5.3. JIoroBOp COAEPKUT CIeNyIOINe TaHHbIE:

» Jlata n mecTo 3aximoueHus Jlorosopa;

* HaumenoBanue (pupmMeHHOE HAMMEHOBAaHKE) U MeCTOHaxoxaeHue OnepaTopa;

* PexBusutel pacuérHoro cuéra Oneparopa;

* PekBU3UTHI BBIJTAaHHBIX ONIEPATOPY CBSI3U JHUILIEH3U,

* CBenenust 00 AOoHeHTe: ¢damMuius, MMs, OTYECTBO, JaTa M MECTO POXKACHUS, PEKBU3UTHI
JIOKYMEHTA, YJOCTOBEPSIOIIETO JUUYHOCTD;

* TexHUUecKue MOKa3aTead, XapaKTepU3YIOlIHMe KadyecTBO YCJIyr (B TOM 4HCIE TOJOCY
MPOITYCKAaHUSl JIMHUM CBA3M B CETH NEepeJauyd JaHHBIX, MMOTEpU MakeToB HH(GOpMaluu, BpEMEHHbIE
3aJIepKKH MPH Nepeayue MakeToB HH(PpOpMaIK, J0CTOBEPHOCTb Nepeaayr HH(OpMAIIIN);

* TexHn4yeckue HOPMbI, B COOTBETCTBUU C KOTOPHIMU OKa3bIBAIOTCS TEJIEMAaTHUECKHUE YCIYTH CBS3H
1 TEXHOJIOTMUYECKU HEPA3PHIBHO CBA3aHHBIE C HUMH YCIIyTH;

* Cpok aeiictBus Jlorosopa;

* Cornacue (0TKa3) abOOHEHTa Ha WCIHOJb30BAHME CBEAEGHUI O HeM NpU HH(POPMAIMOHHO-
CIPaBOYHOM OOCITYKUBaHUHU,

* Anpec AGOHEHTa,

* Azpec OIKITFOYCHUS YCITYTH;

* [IpaBa, 00513aHHOCTH U OTBETCTBEHHOCThH CTOPOH;

» O0s3anHOCTE OrmepaTopa MO COOJIOJCHUIO CPOKOB W TOPSAKAa YCTPAaHCHHUS HEUCIPABHOCTEH,
MIPEMSITCTBYIOLIMUX [TOJIb30BAHUIO YCIIyTaMH CBSI3H,

* Ucnonb3yeMble a0OHEHTCKHE HHTEP(EHCHI U TPOTOKOJIBI MEPEAAYH TaHHBIX;

» Oka3bpIBacMbl€ YCIYTH CBSI3H;

 Cucrema OrIaThl yCIyT CBA3H;
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* [Topsinok, cpoku u hopMa pacyeToB.

5.4. Oxazanue AOOHEHTY KOHCYJBTaTUBHOM TIOMOINM OCYIIECTBIAECTCS HWH(POPMAIIMOHHO-
cripaBo4HOU ciyx0oii Oneparopa, o tenedpony: +7(4722) 42-42-03.

5.5. OnepaTop npucTymnaer K OKa3aHui0 Y CIyr HEMOCPEICTBEHHO Mocie 3aKiouenus Jorosopa, HO
He no3Hee 14 (deThipHaALaTH) paboynx JHEH ¢ JaThl, BHECEHUS AOOHEHTOM €IMHOBPEMEHHOM IIaTh 32
MOJIKJIIOUEHUE, IPEAYCMOTPEHHOM HACTOAIIUMU Y CIIOBUSIMHU.

[To dakry mnomkmrodeHuss K ceTd cBsizn CTOpOHAMH COCTAaBJISETCS COOTBETCTBYIOIIUMH AKT
BBIMIOJTHEHHBIX ~ paboT,  KoTOopbli  moamuckiBaercs  CtopoHamu, JHOO  yIOJIHOMOYEHHBIMH
npencraBuTenssMu CTOPOH.

Hauncnenue aboHEHTCKOM MIaThl 3a MOJIb30BaHKUE Y CIIyraMi HAUWHAETCS CO JTHS MOANMMCAHUS aKTa
BEITIOJTHEHHBIX PaboT.

6. Cpok neiicrBusi Jloropopa

6.1. JloroBop mexmy Omnepatopom u AOOHEHTOM 3aKIOYaeTcss B NHUChbMEHHOW (opme Ha
HeomnpezaeneHHbli cpok. [1o kenaHuio moib30BaTeNsl, UMEIOLIEro HaMEPEeHHE 3aKIIOUUTh JOTOBOP, MOXKET
OBITh 3aKIIIOYCH CPOYHBINA JOTOBOP.

6.2. JloroBop MOXeET ObITh PACTOPTHYT JIOCPOYHO 1O B3aUMHOMY corjamieHnto CTOpoH.

6.3. AOGOHEHT BIpaBe B JO0OE BpeMs B OJHOCTOPOHHEM IMOPSJIKE PacTOprHyTh JloroBop mpu
YCIIOBUU OIJIAThl OKa3aHHBIX €My Y CIIyT:

6.3.1. ITyrem nmuceMeHHOTO yBemomiieHus: Orneparopa 0 CBOEM HaMEpEHUH PacTOprHYTh J[oroBop
He MeHee yeM 3a 30 (Tpuauate) AHel A0 mpeanoiaraeMoi JaTel MpeKpaiieHus aeiicteus Jorosopa;

6.3.2. Ilyrem Oe3neiictBus. [lon Oe3nmeiictBeM CTOPOHBI TOHMMAIOT OTCYTCTBHE JIEHEKHBIX
cpenctB Ha JIunieBom cuete AGonenTta 6osiee 180 (CTo BoceMbaecsT) qHEH OAPSI/I.

6.4. B cmyuae pacropxenus JloroBopa mo cBoei nHUIMATHBE AOOHEHT UMEET MPaBO OOPATUTHCS K
Omneparopy ¢ 3agBIIEHHEM O BO3BpaTe€ CPEJICTB, BHECEHHBIX MM B KadecTBE aBAaHCOBOIO IIIaTexka.
Omneparop 00s13aH BEpPHYTh HEUCIOJB30BAHHBIN OCTATOK JIEHEKHBIX CPelICTB B TedcHHe 30 (TpUIUaTH)
JHEHN ¢ MOMEHTa MOJTy4YeHHUsl TAKOTO 3asBICHHUS.

6.5. Omepatop WMeeT TpaBO pPacTOPrHyTh JlOrOBOp B OJHOCTOPOHHEM TOPSAKE B CIIydasX,
MpeAYyCMOTPEHHBIX JelcTByomMM B Poccuiickoit denepanum 3akOHOAATENIBCTBOM, HACTOSIIUMHU
YcnoBusamu.

PA3JEJI III. OFBEM, IEPEYEHH U1 KAYECTBO YCJIYT
7. IlepeyeHb ycJIyr, OKa3biBaeMbIX AOOHEHTY

7.1. Oneparop oxa3biBaeT AGOHEHTY Y CIyrd, COOTBETCTBYIOIINE YCIOBUSAM BbIAAHHBIX JIMIIEeH3UI
Ha YCIYTH CBS3H.

7.2. OnepaTop oKka3bIBaeT Y CIYTH B COOTBETCTBUU C HACTOSIIMMU Y CJIOBUSIMHU OKa3aHUS YCIYT.

7.3. Yeayru okas3biBatoTcsi AGOHEHTY B 00bEME U C MapaMeTpaMi, YCTaHOBJIEHHBIMU HACTOSALIMMU
Ycnosusimu, J1oroBopom.

7.4. 3asBneHue Ha U3MEHEHHUE IEepedHs, oObeMa M mapamMeTpoB Yciyr Hampasisercs Oneparopy
MyTEM TMOJa4Y¥ TMCbMEHHOTO 3asiBJICHUSI B MecTax paboThl ¢ AOOHeHTamH, He no3aHee 10 pabounx aHEH
710 JaThl BHECEHUSI U3MEHEHU.

7.5. Okazanue Yciayr MOXKeET CONpOBOXAAThcs ¢ coryiacusi AOoHeHTa okazaHueMm Oneparopom
JononHurtenbHbIX ycuyr. [lepedenb J{OMOMHUTENBHBIX YCIYT, OKa3blBaeMbIX AOOHEHTY, OINpeneNsercs
ycioBusMH JIMIIeH3Mi 10 CBSI3U, BO3MOKHOCTSIMH ceTu cBsizu Oreparopa u 3akazaMu AOOHEHTa.

7.6. OtnenbHble YCIOyrm MOTYT OKasbiBaTbcsi AOOHEHTY IIpU YCIOBHUHM COOTBETCTBHUSL €O
aOOHEHTCKUX YCTPOUCTB CIIEUANIbHBIM TEXHUYECKUM TPEOOBaHUAM, HEOOXOIUMBIM JIJIsl OKa3aHUSI TAKUX
Yenyr.

7.7. Ins momydeHusi OTAENbHBIX YCayr AOGOHEHT CaMOCTOSITEIbHO MPHUOOpETaeT HEOOXOAMMBIC
aOOHEHTCKHE YCTpOHCTBa.

8. UnenTudukanus AGOHEHTa U cpeacTBa B3aumoaeiicTBus ¢ OnepaTopom

8.1. Unentuduxaropamu AGoHeHTa B ceTH cBsi3u OniepaTopa sSBISIOTCA:

8.1.1. Koasl aBTOpHU3aIuu:

* Jlorun (HOMep nuieBoro cuérta AGOHEHTa MOKET BBIIIOJIHATH POJib ero Jloruna);

* [TapoJib.

8.2. Konpl aBTOpHM3amMu aBTOMAaTHYECKH (POpMHUpPYIOTCS OWITMHTOBOM cuctemoi Omeparopa u
BhIIatoTcsa OneparopoM AOOHEHTY MpH 3aKirodeHuun Jlorosopa.
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8.3. Kozbl aBTOpM3aIIMy HCIIONB3YIOTCS It oOecrieueHust AOOHEHTa aBTOPHU30BAaHHBIM JIOCTYIIOM K

ABTOMATHUYECKUM CITY>KOaM MOJJEPKKH Y CIyT - TUYHOMY KaOuHeTy AOOHEHTa U JocTyna K Yciyram (B
Clly4ae HATMYHUS TEXHUYECKOW BO3MOXKHOCTH).

8.4. JIna wupentuduxanmu AOoHeHTa Ormneparop MOXKET IOMOJHUTEIBHO 3alpPOCUTh: HOMEP
JI0roBOpa (JIMLEBOrO CU€Ta), aJpec MOAKIIYEHHUS U HOMEDP JOKYMEHTA, yAOCTOBEPSIOLIETO JMYHOCTD
yKa3aHHbIE B JIOTOBOPE.

9. KauectBO YcCiayr

9.1. Omeparop mnpeaocTaBisieT YCIyrd KpyrJIOCyTOYHO, €XEIHEBHO, 0e3 rmepepbiBa 3a
UCKITIOUYEHUEM HEOOXOJIMMBIX PEMOHTHBIX U MPOPUIAKTHYECKHX PadOT, B COOTBETCTBUU C YCIOBHSMH
JUIEH3UN Ha OKa3aHHUE yCIyT CBA3H.

Omneparop mnpeaBapUTEIbHO yBeAOMIsseT AOOHEHTAa YCTaHOBJICHHBIMU HACTOSIIMMHU Y CJIOBUSMHU
crocobaMy O TUIAHUPYEMBIX NPOPHIAKTHUECKUX W PperiiaMeHTHBIX paborax. MakcumanbHOEe Bpems
NPOBEJCHUSI TaKuX pabor cocramisieT 8 (BOChbMHM) 4acoB B Mecsil. Takue ciiydan HE OYIyT CUHUTATHCS
NepepbrIBaMU B MPEIOCTABICHUN Y CIIYT.

9.2. Omeparop mpenocTaBiseT YCIyrd HAAJEKAIIEro KayecTBa MU C COOTBETCTBYIOIIMMU
AKCILTYyaTallMOHHBIMU XapaKTePUCTUKAMU, IPUHATHIMHI B OTHOILIEHUU OKa3aHUS YCIYT 3JEKTPOCBSI3H.

9.3. Omeparop OCYIIECTBISIET PETYJSIPHYIO TPOBEPKY KadecTBa CBS3M M MOJCPHHU3AIMIO CBOMX
TEXHUUYECKUX CPEJICTB, C LENIbI0 o0ecrieueHus: 6ecnepedoiHOro KpyriioCyTOUHOTO OKa3aHus Y CIIyT.

9.4. TexHnueCcKue MOKa3aTeN, XapaKTEPU3YIOIIHE Ka9eCTBO yCIYT CBSI3U:

Ao6onentckuii uatepdeiic: Fast Ethernet 100 M6uT/cek;

Aobonentckas munus: kadeap UTP 5 cat;

IIporokon nepenaun gaHHbIX: [P;

Koadduuuent norepu nakeros unpopmanuu: e 6om1ee 0,5 %;

Cpennsis 3aeprka rnepeaavn maketoB uHdopmaiuu: He 6osee 100 mc;

JlocTOBEpHOCTH Iepeaadu HHPOPMAIH: OrpaHUYCHA BO3MOXHOCTAIMU TipoTokosa TCP/IP;

[Tonoca nponyckanus auaun cBs3u: 10 100 Mout/c (onpenensiercs Tapudom);

VYcnyra npenocTaBisercs Ui OAHOIO OKOHEYHOT0 000py0BaHMUS;

TexHudyeckue MokazaTeNu PaCHpOCTPAHSIOTCS TOJNBKO HA PEecypchl B Mpeaenax CeTH IMepeaadu
naHHbIX OrnepaTopa CBSI3U.

AOGoHeHTCKMli HWHTepdelc u mapaMeTpbl JUHHUM CBS3M MOTYT OBITh HM3MEHEHBl 110
MIpeIBAPUTEIILHOMY COIJIACOBAaHUIO, €ciu TpeOyemasl moJjioca MpOIycKaHUs (ompesesieHHas Tapupom)
npesbimaer 100 Mourt/c.

PA3JEJI IV. PACYETBI CTOPOH
10. Hens! 1 Tapudsl HA Yeayru

10.1. Tapuds! Ha Bce Buabl Ycayr onpenensatorcs OnepaTopoM camocToaTenbHo. st Becex Yemyr,
MpeloCcTaBlIsAeMbIX Ha TeppuTopun Poccuiickoit ®denepaunu, Tapudbl ycTaHaBIMBAKOTCS B PyOJIsX.
Omneparop siBasiercs matensykom HJC.

10.2. CrommocTh YCIIyT BKITFOYAET B ceOs:

— €IMHOBPEMEHHYIO IUIATy 3a MOAKIYECHHUE;

— €/IMHOBPEMEHHYIO IUIaTy 3a JIONOJHUTENbHbIE Y CIYTH, B COOTBETCTBUU C MPEUCKYPAHTOM;

— €KEMECAYHYIO IJIaTy 3a Y CIIyTH.

10.3. Tapudsi Ha Ycnyru ykas3biBaroTcs: Ha Web-caiite Onepatopa: http://belrts.ru.

10.4. Omneparop umeeT MpaBo B OJHOCTOPOHHEM MOPSIIKE MU3MEHATh pa3Mep TapuQoOB, TPUHLHUIIBI
TapupUKaluy, BUAbl TapuUKALWW, €AUHULY TapudUKalMM W TOPSANOK OIUIaThl HpPH  YCIOBUU
NPEBApUTEIILHOTO W3BEUICHNUsT AOOHEHTa, CIENIAHHOTO YCTAaHOBJICHHBIMHU HACTOSIIMMHU Y CIOBUSMHU
CIIOCOOaMH.

10.5. Omeparop BIpaBe yCTaHaBIMBATh CKUJIKU JUIi AOOHEHTOB K JEHCTBYIOUIMM TapU(pHBIM
IJIaHaM, MCXOJd U3 KOJIMYEeCTBa OIUIAYeHHbIX AOOHEHTOM YCIyr M IpYyruX MapaMeTpoB, CBSI3aHHBIX C
BBINOJIHEHHEM AOOHEHTOM OIpeeIEHHBIX YCIOBUM HacTosmero Jloropopa. CKMIKK yCTaHABIMBAIOTCS
11 AGOHEHTOB B NOCTOSIHHBIX MJIM BPEMEHHBIX aKIMAX, YCIOBUS KOTOPBIX JAOBOJATCS O BCEOOILEro
CBEJICHUS YCTAHOBJIIEHHBIMU HACTOSIIIUMH Y CIIOBHSIMH CIIOCOOAMH.

11. Yuér ycayr u pacuersl CTOpoOH

11.1. AGOHEHT BHOCHUT Ha JIUIIEBOM CUET aBAHCOBBIM IJIATeX, ¢ KoToporo OmepaTop CIUCHIBACT

IUIaTEXU 3a OKa3aHHbIE Y CIIyTH.
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11.2. Mecsiunass aOOHEHTCKasl IUIaTa CIHCHIBACTCS C JIMIIEBOrO cueTa AOOHEHTa MEepBOTO YHCIa

KakKJ0ro MecsIia 3a MOJHbINA KaJleHIapHbIN MeCHIl.

B ciydyae oTcyTcTBHSI aBaHCOBOrO IIaTeXa B pa3Mepe IMOJIHOW abOHEHTCKOH miaTel, Omeparop
npekpamaer AOOHEHTY MPEeOCTaBICHHE YCIIYyT, BO30OHOBJICHHE IMPEIOCTAaBICHUS JOCTyNa K YciIyram
IIPOU3BOJUTCS MOCIIE MONOJIHEHHS OanaHca.

11.3. Ecan noaxmroueHue ObUIO MPOU3BEACHO HE C IMEPBOrO YHCIa Mecsla, pasMep IUIaThl 3a
YCIYTH B MECSIE MOJIKIIOUYEHHUS ONpeNesieTcss UCX0as U3 (PaKTUYeCKH MOTPEOJICHHBIX YCIyTr B Mecsle
MOJIKJIFOUEHUS, BKIII0YAsl IEHb MOIKIIOYCHUSI.

11.4. B pacuérax ¢ AGOHEHTaMH MpH oruiate uMu Y cryr OnepaTop UCIONIb3yeT aBaHCOBBIA METO/
pacuéToB.

11.5. AGOHEHT caMOCTOATEIBHO KOHTPOIHUPYET U MOJICPKUBACT MOJIOKUTEIbHBIA OalaHC CBOETO
JUIEBOTO CYETa, CBOEBPEMEHHO IPOU3BOJS HEOOXOIMMbIE aBAaHCOBbIE IUIATE)KH B COOTBETCTBUU C
ycnoBusimu Jlorosopa.

11.6. Omnara oka3piBaeMbIX AOOHEHTY YCIyT CBS3M OCYIIECTBISIETCS MOCPEICTBOM HATUYHBIX U
O€3HaJIMYHBIX PACUETOB B COOTBETCTBHH € Tapudamu U (Win) TapupHbIME 1anamMu Onieparopa CBsI3H.

Crioco0Obl orutaThl Y CIyT cBs3M pasMmeriarotrcs Ha Web-caiite Oneparopa: http://belrts.ru.

11.7. TlpoBenenwe paboT, ykasaHHbIX B 1.16.1.2. ocymectBusiercs cuinamu Ormeparopa, C
UCIIOJIb30BaHWEM COOCTBEHHBIX MaTepualoB M OOOpyAOBaHUS, 3a €IWHOBPEMEHHYIO IUIaTy,
IIPOU3BOIUMYI0 AOOHEHTOM B COOTBETCTBHHU C LIEHAMH, YTBEPKICHHBIMU IPEUCKYPAHTOM.

Omarta 3a JOMONHUTENbHBIE PadOTHl yka3zaHHble B 1.16.1.2. yTBepkaeHHBbIE MpecKypaHTOM
OIJIAYMBAIOTCSl HETOCPEJICTBEHHO IIOCJIE IIOJNUCAHUSl aKTa BBIIOJHEHHBIX paboT, B MOMEHT
MOJKIIIOUEHUS Y CITyTH.

11.8. [laToii omnathl cYMTaeTCs JaTa 3a4MCICHUS JACHEKHBIX CPEICTB, MOAJCKAIIUX OIUIaTe Ha
pacueTHslii cyet 1o B Kaccy Omneparopa CBS3U.

11.9. Ilo oxonyanuu neiictBust [loroBopa, o Jr00b6IM OCHOBaHUAM, AOOHEHT 00s13aH B TeueHune 10
(Hecsitn) paboumx AHEW MPOU3BECTH OIUIATy B IOJHOM O0bEME BCEX IONYYEHHBIX Ha MOMEHT
pactopkeHus [loroBopa M He OIUIAYEHHBIX paHee YCIyr CBSI3U U HHBIX YCIYyT, MPETyCMOTPEHHBIX
Jlorosopom.

12. lokyMeHTBI

12.1. AKT BBINOJHEHHBIX paboT, ykazaHHbIX B 1.11.9 HacTosimux YcinoBui, mpenocTaBisercs Mo
(hakTy UX BBITIOJIHEHUS.

12.2. AGOHEHT nMeeT BO3MOKHOCTb CAMOCTOSITEIILHO B PEXHME PEaIbHOTO BPEMEHH MOCPEACTBOM
JUYHOTO KaOMHETa KOHTPOJUPOBATH COCTOSIHME peecTpa MOCTYNUBIIMX IUIATEXEH W TMOIMOJHEHUHN
JIMLIEBOTO CUETA.

PA3JEJI V. IPABA U OBSA3AHHOCTHU CTOPOH
13. [IpaBa AGoHeHTa

13.1. AGoHEeHT uMeeT mpaBo:

13.1.1. BecnpensTCTBEHHO IOJb30BaThCSI OKA3bIBAEMBIMH YCIIYTaMH CBSI3M B COOTBETCTBHH C
HacToAmuM JloroBopom;

13.1.2. TlomyyaTh HEOOXOAMMYIO M JIOCTOBepHYyI uH(popManuio o0 Omepatope, pekHMe €ro
paboThI, OKa3bIBaAEMBIX Y CIyrax, yCIOBHAX JeHcTBHs [loroBopa, MpUMEHIEeMBIX TapU(PHBIX TUIaHAX;

13.1.3. Ortkazatbcs OT OIUIaTBI YCIyr, OKa3aHHBIX €My ©Oe3 COrJlacOBaHUS WJIM He
NPeSyCMOTPEHHBIX J[oroBopowm;

13.1.4. [Ipou3BoauTh U3MEHEHHE TapU(DHOTO IJIaHA.

W3menenue tapudHoOro miaHa ocymectsisiercs 1 (mepBoro) yucia Mecsia, ciaeIyromero 3a TeM, B
Te4eHHe KOTOporo AGOHEHTOM ObLIa M0/1aHa COOTBETCTBYIOIIAs 3asiBKa.

13.1.5 OcymiecTBIsATh aBTOPU30BAHHBIN JOCTYI K pasjesnaM OWITMHroBoW cuctembl Omeparopa,
SBJIAIOIIMMHUCS aBTOMAaTUYECKUMHU CIy>KOamMH MOAJEpKKH Yciuyr (IuyHbld kabuHeT AOGoneHTa). Ilpu
3TOM AOOHEHT COTJIaceH C TE€M, YTO BCE €ro CaMOCTOATENbHbIE JIEHCTBHS B aBTOMAaTHUECKUX CIY»KOax
MOAJEPKKH YCIIYyT, B TOM YHCJE: CMeHa COOCTBEHHBIX MEPCOHAJIbHBIX JaHHBIX, CMEHA MEPBOHAYAIBLHO
BBIOpaHHOTO Tapu(HOrO IUIaHA, W3MEHEHHE WHIMBUAYAIBHBIX HACTPOCK YCIyr, 3aKa3 U IOJy4eHHe
JocTyna K YciyraM, B TOM YHCIIE U K IJIATHBIM U T.11., ABJISIOTCS PacopsKeHUsIMU AOGOHEHTA, TaHHBIMU
Omneparopy ¢ mpocs00i M3MEHHTH ycioBus JAeiicTByromero Jloroopa. Kaxknoe Takoe pacmopsikeHue
MPUPAaBHUBAETCA K MUCbMEHHOMY 3asBIIEHUI0O AOOHEHTa, KOTOpOE MOcCie MOATBEpkKAeHUs AOOHEHTOM
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CBOHMX ACHUCTBHH, CACIIAHHOI'O HYTGM HaXaTusl KJIaBHUIII ((OK», ((COXpaHI/ITB)) NI aHAJIOTUYHBIX II0

CMBICTYy Ha HHTepdelcax aBTOMaTHMUECKHUX CIYKO Moaiepxku Yciyr, npuHuMaercs OnepaTopoM U
BJIEYET U3MEHEHHE YCIOBUH AeHcTByomero Jlorosopa;

13.1.6. Ha onpeneneHHbli Mepruo1 MPUOCTAHOBHUTH JIeHCTBHE HacTosmiero Jlororopa, Ho He OoJiee
4yeM Ha OJuH roa u He MeHee yeM Ha 30 (Tpuauarth) KajleHAapHbIX aHeW. llpuocraHoBineHue u
BO300HOBJICHHE OKa3aHMs YCIIYT OCYLIECTBIIAECTCS O€3 B3UMAHUS IJIaThI.

[IprocTaHoBiieHHE OKa3aHMsl yYCIyr IPOU3BOJAUTCS HA OCHOBAaHMM IMCBMEHHOIO 3asBJICHUS
AbGoHeHTa, HampaBieHHoro OmepaTopy He MO31Hee, 4eM 3a 3 pabouyux JHS C JaThl Havana
IIPUOCTAHOBJICHUS OKa3aHUs YCIIYT, C YKa3aHHWEM JaT Havyaja U OKOHYAHUS TaKOH IMPUOCTaHOBKH.

B ciywae nocpouHoro BO300HOBIIEHUS OKa3aHUs yciayr AOoHeHT HampasisieT OmnepaTtopy
COOTBETCTBYIOILIEE 3asIBJICHUE HE M03HEE, YeM 3a 3 pabouux JHs A0 JaThl OKOHYAHUS [IPUOCTAHOBICHUS
yCIIyT

13.1.7. TpeboBaTh mepepacyeT MACHEKHBIX CPEACTB, BIUIOTH JO IOJHOIO BO3BpaTa CyMM,
YIUTAYEHHBIX 32 YCIyI'H CBSI3U, BCJIEICTBUE HEMPEICTaBICHUs Y CIyr CBS3U HE MO BUHE AOOHEHTa WM
IIPEIOCTABIICHUS UX HEHAJIEXKAILEro KauyecTna.

14. Ob6s3anHOCTH AGOHEHTA

14.1. AGoneHT 00s13aH:

14.1.1. CobnroaTh MOJOKEHUS HACTOSIIMX Y CIIOBUH U IpyTuX cornameHuii CTOpoH;

14.1.2. CaMOCTOSTENBHO TOAJEPKUBATh MOJOXKHUTEIbHBIN OalaHC CBOEro JHIIEBOTO cyera. B
MOJIHOM O00BbEME W B CPOKH, YCTAHOBJIGHHBIE HACTOSIIUM JOTOBOPOM, BHOCHUTH aBAaHCOBBIE IIATEXKH
Omneparopy 3a Yciyru ¥ CBOEBPEMEHHO NOrallaTh 3a/10JKEHHOCTD B CiIy4yae €€ BOSHUKHOBEHUS;

14.1.3. OGecneuuts cnenuanuctam Omnepatopa npoctyn B [lomemienue s BO3MOXKHOCTH
BBITIIOJTHEHUS] HEOOXOIUMBIX TPO(MUIAKTUYECKUX U (MJIM) PEMOHTHBIX paloT;

14.1.4. CoobuiaTh omnepaTopy CBsI3U O MPEKPAIICHUH CBOETO MpaBa BIaJACHUS U (WUJIH) MTOTb30BAHUS
IIOMEILEHUEM;

14.1.5. Wcnonp30BaTh B KauyecTBE OKOHEYHOW ammapaTypbl TOJIBKO OOOpYIOBaHHE, HUMEIOIIee
JOKYMEHThl O TOATBEPXKJECHUU COOTBETCTBHS YCTAaHOBJIEHHBIM TpeOOBaHMSIM, W HE HCIIOJIb30BATh
IIPEOCTaBIEHHbIE IMHUU M CPEJCTBA CBSI3U B PEKUMAX, MPUBOIAIMUX K COOSIM M yXYJIIEHUIO KauecTBa
cBsi3M B cetu OnepaTopa U CeTAx OOIIEro MoJIb30BAHMUS.

ConepxaTb aDOHEHTCKHE YCTPOICTBA B UCIIPAaBHOM COCTOSIHUU. [IpeanpuHUMaTh Mephl MO 3alluTe
A0OHEHTCKUX YCTPOMCTB OT BPEAOHOCHOTO TporpamMmHOro obecrneuenus. CoOmtonarth MpaBuiia
M0JIb30BaHNs AOOHEHTCKUMH YCTPOHCTBAaMH;

14.1.6. TIpmoOpecTd CaMOCTOATEIHLHO KOMIUICKT OOOPYIOBAHHS JUIS TONYYCHHS YCIyT OT
Omneparopa cBsi3u (ceTeBas KapTa, MapLUIpyTU3aTOp U T.11.);

14.1.7. TlpensTcTBOBAaTh PACIPOCTPAHEHUIO ClIaMa M BPEIOHOCHOTO MPOIPaMMHOI0 00eCIIeYeHHUsI C
€ro abOHEHTCKOI0 OKOHEUHOTo 000py/I0BaHHUS;

14.1.8. Bo3mectuts Oneparopy MOHECEHHbIE UM PAcXObl IO YCTPAHEHUIO MOBPEXKIACHUN JTUHUI
CBSI3U, IPOU3OIIEIINX 10 BUHE AOOHEHTa;

14.1.9. Tlpu oOHapyXeHUU aBapUMHBIX CUTYyallMil, MEPEPHIBOB B OKa3aHUM MWW YXYALIEHUU
KayecTBa YCIYyT CBSI3U HE3aMeJUIMTEIbHO OOpaIlaThCsl B TEXHHUUECKYIO CIy»Oy mojjepkku OnepaTtopa
mo tenedony: +7(4722) 42-42-03, nnsa npusatus OnepaTopoM HAIIEKAMUAX MEp IO JIMKBUIAINH
aBapUMHOM CUTyallMH Y MOAJEP/KAHUIO HAJJIEXKAILEro KauyecTBa PEAOCTABIAEMBIX Y CIIYT CBSA3H;

14.1.10. Idns Bcex KOAOB aBTOpH3AIMH, BHIMAHHBIX OmnepatopoM AOOHEHTY NP 3aKITFOUECHUH
JloroBopa, coOiroaTh peXUM KOMMEpPYECKOH TaliHbl M NPUHUMATh Mephl MO OTPAHUYEHUI0 K HUM
nocTyna Tperbux i, HesamemmutenpbHO coobmarth Omeparopy o0 yrepe (pas3riialieHuH) KOIOB
aBTOPU3AIINU;

14.1.11. Tlpu 3akmoueHuHn JOTOBOpa AOOHEHT 00s13aH TpeaocTaBuTh OmepaTropy JAOCTOBEPHBIC
CBEICHHSI O CBOUX IEPCOHAIIBHBIX JAHHBIX;

14.1.12. B cnydae 3akmroueHus JloroBopa Ha oka3aHHe YCIOyr CBs3u BHe oduca Omeparopa,
AGoHeHT 00s13aH He mo3nHee 30 (TpuUAUaTH) KaJeHAApHBIX JHEW ¢ MOMEHTA 3aKJIIOYEHHs/M3MEHEHUs
JloroBopa nub0 B TeueHwe 2 (ABYX) KaJleHIApHBIX JHEH C MOMeHTa mpenbsBiieHus Oneparopom
COOTBETCTBYIOLIEr0o TpeOoBaHusA, mnepenats Omeparopy mNoanucaHHbl opuruHan JloroBopa c
00s13aTeTbHBIM YKa3aHUEM COOCTBEHHBIX NIEPCOHANIbHBIX JTaHHBIX;

14.1.13. He npou3BoaAuTh Kakue-T1M00 HECAaHKIIMOHUPOBaHHbIE AeHCTBH B ceTn Omeparopa, B TOM
quclie HalpaBJieHHbIE HA MOJyYeHNEe HECAHKIIMOHUPOBAHHOTO I0CTYIA K MEPCOHAIBHBIM JaHHBIM JIPYTHX
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AOoHeHTOB, K ©Oasam pnanHbix Ormeparopa, K HporpaMMHOMYy oOecriedeHuto  Omnepatopa,

MoaU(UIIMPOBaHHE KOTOPOIO MOXET CO3[aTh YIPo3y HOPMaJbHOrO (GYHKIMOHUPOBAHMS CETH
Omneparopa, He coBeplIaTh MHBIX JAEHCTBHUI, KOTOpPbIE MOTYT HaHecTH Bpen Omneparopy CBs3U, APYIHM
AOOHEHTaM W/WJIH TPETHUM JIUIIAM;

14.1.14. He 3noynotpeOusTh NpaBaMu, NPEAOCTaBICHHBIMU €My 10 JloroBopy, B TOM 4YHCIIEe HE
MCIIOJIb30BaTh Y CIIYTH Ui COBEPIICHUS MPOTUBOIIPABHBIX JIEHCTBUM;

14.1.15. Vicnonb3oBaTh YCIAYTH HMCKIIOUUATEIBHO I HYXKJ KOHEYHOTO MOTPEOUTENs yCIyr
ANEKTPOCBSI3U, HO HE JUIS U3BJICUCHUS MPUObUIHM IPYTUMH OllepaTopamMH CBSI3H IyTeM MpoJaxu Tpaduka,
00CITy’)KUBaHUS CPEICTB KOJJICKTUBHOTO JOCTYIA MM OCYIIECTBICHHUS MHBIX (OPM MEKOMEPATOPCKOTO
B3aHMOJCHCTBUS;

14.2. AGoHEHT 0CO3HAET KOMMEPUECKYIO IIEHHOCTh KOJIOB aBTOPHU3ALMU B CHIIy MX HEU3BECTHOCTHU
TPETHUM JIMLIAM U 00S3yeTcsl COOMIOAATh JIJIsl MOJyYEHHBIX KOJOB aBTOPU3ALUU PEKUM KOMMEPUYECKOM
taiiHpl. OnepaTop HE HECEeT OTBETCTBEHHOCTH 3a YOBITKH, NMPUYMHEHHbIE AOOHEHTY M BO3HHKILIHE B
pe3ysibTaTe U3BECTHOCTU KOAOB aBTOPU3AIIMH TPETHUM JIUIIAM.

15. [IpaBa OnepaTtopa

15.1. Onepatop umeer mpaso:

15.1.1. Otka3aThCs OT 3aKJIIOUEHUS UM UCTIOJHEHMSI JoroBopa B cilydae OTCYTCTBUSL TEXHUUYECKON
BO3MOXXHOCTH OKa3aHUS YCIYT W/WIKM B Cllydyae UCHOJIb30BaHUS AOOHEHTOM a0OHEHTCKOTO YCTpPOICTBa,
HE COOTBETCTBYIOIIEr0 YCTaHOBJIEHHBIM OniepaTopoM TpeOOBaHUAM;

15.1.2. B ogHOCTOpOHHEM MOPSJIKE BHOCUTh U3MEHEHUS W/WiK JomnonHeHus B Jlorosop, YciaoBus
OKa3aHWsl yCIyr C TpeIBapuUTEeIbHBIM yBeJAoMIIeHHeM AOoHeHTa depe3 Web-caiit Omneparopa:
http://belrts.ru, w/umu wHBIM mocTymHbIM i Omeparopa CIOCOOOM, YCTaHOBJICHHBIM HACTOSIIIUMHU
VYcnoBusMy, HO He TI03/1HEE, 4yeM 3a 10 (ecsATh) AHEN A0 AAaThl BCTYIJICHUS TAKMX U3MEHEHUH B CHITY;

15.1.3. B ogHOCTOpOHHEM MOPSAKE WHULIMUPOBATH MpeAocTaBieHre AOOHEHTY IOIMOJIHUTEIbHON
uHbopManuu MyTéM yBeIOMIICHHS AOOHEHTa B TEKCTOBOM HJIM TOJIOCOBOM BHJE /MM TOCPEICTBOM
PaCCBUIKHU 3JIEKTPOHHOM MOYTHI WIIK CMC HHPOPMHUPOBAHUS;

15.1.4. OcymiecTBiSATh OTpaHUYCHHUS OTAEIBHBIX NEUCTBHI AOOHEHTa, €CIU TaKhe ICUCTBUS
CO3JIAI0T YIpo3y AJIsi HOPMAIbHOTO (PYHKLIIMOHUPOBAHUSI CETH CBA3H;

15.1.5. IlpuoctaHoBuUTh OKa3aHue Yciayr no JloroBopy BIUIOTH JO MOMEHTAa BBIIOJHEHUS
AOGOHEHTOM TpeOOBaHUH MO YCTPAHEHHIO CIIeTYIOIUX HapyILIeHHHA:

* HecBoeBpemenHoe BHeceHre AOOHEHTOM IUIaTeXel 3a Modydaemble UM YCIyrd U
HE/I0CTaTOYHOCTh CPEJICTB HA JINLIEBOM cuéTe AOOHEHTa;

* [logxmouenne AOOHEHTOM A0OHEHTCKHUX yCTPOMCTB WJIM  YCTAHOBKHM IPOIPaMMHOTO
o0ecrieyeHuss, He COOTBETCTBYIOIIMX YCTAHOBJIIEHHBIM TpeOOBaHUSAM M HapylIAIOMIUM pPaboOTy CeTH
Omneparopa, 4To OTpaXkaeTcsl Ha KauecTBe Y CIIyT;

* [Ipuunnenue Bpena Omnepatopy, ApYrUM AOOHEHTaM W/WIM TPEThUM JIMIIAM, a TaKKe HHbIE
ciy4yau 370yrnoTpebnenuss AGOHEHTOM IpaBaMH, MPEJOCTABICHHBIMA €My HACTOSAIIUMU Y CITIOBUSIMUA U
JloroBopowm;

* Ycranosnenue OnepaTopoM (akTa UCIOIb30BaHUS Y CIYT HE AJIs HYKJl KOHEUHBIX OTpeduTeneit
YCIYT 3JIEKTPOCBSA3M, a JUIS W3BJICUEHHUS NPHUOBUIM JIPYTMMH ONEpaTOpaMH CBS3U IYTEM MPOIaKU
Tpauka, OCYIIECTBICHUS CEpUHHOTO JOCTyna K MOJIEMHOMY Iyidy, OOCIYXKHBAaHUS CPEICTB
KOJIJISKTUBHOT'O JIOCTYTIA WJIM OCYILECTBICHUS] MHBIX (POPM MEXKONEpaTOPCKOrO B3aUMOJICHCTBUS;

* CoBepiieHHe AOOHEHTOM JIEWCTBUM, MMEIOMIMX MPHU3HAKW YTOJIOBHOTO MPECTYIICHUS
(MOIIEHHMYECTBO W T.JA.) WJIM AJMUHUCTPATMBHOTO MPOCTYNKa MO OOOCHOBAaHHOMY ITOCTaHOBJIEHUIO
Oprasa, OCyILIECTBIISIOIIETO OMEPAaTUBHO-PO3BICKHYIO JEATEIbHOCTD, IOCTAHOBIIEHUIO MPOKYpPOpa UITH IO
PELIEHHUIO CYAa;

* [Ipy BO3HMKHOBEHMM YpE3BbIUAWHBIX CHUTYallUd MNPUPOJHOTO M TEXHOIEHHOI'O XapakTepa, B
COOTBETCTBUM €O cTaTbeil 66 denepanpHoro 3akoHa «O cBs3m». IIprocTaHoBlIEHNE OKa3aHMs yCIyT B
JAHHOM CJIy4a€ HE pacHpOoCTpaHSETCs B COOTBETCTBMM C ToOcCTaHOBIeHHEM I[IpaButensctBa PP ot
31.12.2004 Ne 895 Ha cleqyrmUX MPUOPUTETHBIX IMOJb3oBareneii: MunuctepctBo oboponsl PO, MBJ]
P®, MUC PO, ®Ch PO, ®CO PD, CBP PO, Muntoct PO, nHaxoasmuecss B UX BEICHUU CIIYKOBI U
areHTCTBA, a TaK)KE€ KOOPAMHALMOHHBIE OpraHbl BCEX YPOBHEH €QMHOH TOCYJapCTBEHHOH CHUCTEMBI
MpeIyNpexACHUS U TUKBUIAIINH YPE3BbIUYAHBIX CUTYAIHUil;

* Heucnonmnenne AOGOHEHTOM 0053aTeNbCTB, HAalaraeéMbIX Ha HEro AeicTByrommM B Poccuiickoit
®denepanyy 3aKOHOJATEILCTBOM, KaK Ha MOTPEOUTENS YCIYT AJIEKTPOCBSI3H.
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15.1.6. TlpuocranaBnuBaTh 0OCTy)KMBaHWE AOOHEHTa Ha MEPHOJ] MPOBEICHHUS HEOOXOIUMBIX

PEMOHTHBIX U TPOPIITAKTHIECKUX padoT;

15.1.7. TpeGoBarb 0T AOOHEHTa WCHOJHEHUS YycioBuil JloroBopa u AEHCTBYIOLIETO
3akoHojarenbeTBa Poccniickoit denepanuy;

15.1.8. 3menaTh OpMy M TOPSIOK pacdeToB 3a YCIyTU CBsI3U, U3BECTUB AOOHEHTa 3a OJUH
MECSIII IO BCTYIUIEHUSI H3MEHEHUH B cuily uepe3 Web-caiit Oneparopa: http://belrts.ru;

15.1.9. Ocy1iecTBasATh MHBIE ACUCTBUS, IPEAYCMOTPEHHBIE (100 He 3amperieHHbe) JloroBopoM u
JEHCTBYIOIIUM 3aKoHOAaTeNIbcTBOM Poccuiickoit denepanum.

15.2. Onepatop HE rapaHTUPYET:

* Bo3MoKHOCTH MH(POPMALIMOHHOTO OOMEHA ¢ TEMU y3JIaMU U CEpBEPAMHU, KOTOPbIE BPEMEHHO WJIH
MOCTOSTHHO HEJIOCTYITHBI;

» AGcomroTHOM Oecriepe0oHOCTH TOCTya K Y Ciryram.

16. Od6s3anHocTH OnepaTopa

16.1. Onepatop 00s13aH:

16.1.1. IlpenoctaBisaTe YCIyrd CBS3M C HQAJISKAIIMM KaueCTBOM, B COOTBETCTBHH C
3aKOHOJATEIbHBIMM M HWHBIMH HOPMAaTHBHBIMM IpaBOBbIMH akTamu Poccuiickoii ®enepauuu,
HACTOSIIMMU Y CIIOBUSIMU, JTULEH3UEN U JJoroBopoM;

16.1.2. Ocy1mecTBUTh CTPOUTENILCTBO a0OOHEHTCKOM JMHUHU OT y3ida cBs3u Omeparopa CBSA3M 10
noMenieHus: AOGOHEHTa, TPOM3BECTH BBOJA Kalens B IMOMENIEHHE, OKOHEYHTh Kalellb PO3ETKON HIIH
pa3beMOM U NPOM3BECTH MHOJKIIOUYEHUE OKOHEYHOTO 000pyaoBaHHMs AOOHEHTa, B COOTBETCTBUU C
IIPENCKYPaHTOM,;

16.1.3. B0o30OHOBIIATE OKa3aHue YCIyr CBA3M aOOHEHTY B TeUeHHME | JIHSA CO JHS MOIy4eHUs
oriaTel OT AOGOHEHTa WM NpeaocTaBieHUs] AOOHEHTOM JOKYMEHTOB, MOATBEPKAAIOIINX JTUKBUIAIIIO
3aJJOJDKEHHOCTH 10 OIulaTe YCJIyr CBsi3u (B Cilydyae NPUOCTAHOBIEHMS OKa3aHMs YCIyr CBs3M 3a
HapyIIeHHE CPOKOB OIUIATHI OKa3aHHBIX €My Y CIIYT CBS3H);

16.1.4. IlpenocraBnsate AOGOHEHTY WM JOOOMY MHOMY JIMIly HEOOXOAMMYIO IUIS 3aKJIIOUEHUS U
ucrnonHenus: JloroBopa nHbopMaIHMio MyTeM pa3MelleHus ee Ha web-caiite Omeparopa http://belrts.ru,
u/mwnn B oducax oOcuyxuBanus Omneparopa, u/uiaum no TteiaeoHy AocTyna K HH(POpPMAIMOHHO-
cipaBouHOi ciayx0e Omeparopa: +7(4722) 42-42-03, w/unu B ymodHOMo4YeHHBIX OrepaTopoM MecTax
paboThl ¢ abOHEHTaMHu, a TakKe HHBIMU crocobamu. OmepaTop HE HECeT OTBETCTBEHHOCTH, €CIU
AOOHEHT WM HWHOE JI000e JIMIIO IO CBOEH BOJE HE BOCIHOJIB30BAINCH BO3MOXKHOCTBIO TTONYYEHHS
HE00X0IMMOM UM MH(OPMAIMH U3 YKa3aHHBIX UCTOUYHUKOB;

16.1.5. OOecneunTh 3alIUTy TEPCOHAIBHBIX MJAaHHBIX AOOHEHTOB W TaiiHy uWH(pOpMAIHH,
nepefaBaeMblx MO ceTd cBsi3u  Omeparopa B COOTBETCTBUM C TpeOOBaHUSMH JI€HCTBYIOIIErO
3akoHojarenbeTBa Poccniickoit denepanuy;

16.1.6. IIpenocraBuTh OecniaaTHO U KPYIJIOCYTOYHO ClEAYyIOLUMEe HWH(POPMAIMOHHO-CIIPaBOYHbIE
YCIIyTH:

* IpefocTaBiieHue MHpopMauuu o Tapudax Ha YCIyru, O TEppUTOPHM OKa3aHMS YCIyr (30He
o0CITyKUBaHU);

* ipegocTaBieHue AGOHEHTY HH(POPMALIMU O COCTOSHUM €r0 JIMIIEBOIO CUeTa;

empueM OT AOoHeHTa WHGOPMAIMM O TEXHUYECKUX HEUCTIPABHOCTAX, TPEMSITCTBYIOIINX
MOJIb30BaHUIO Y CITyraMu;

* mpenocTaBieHue nHpopMmaru 00 OKa3bIBaEMbIX Y CITyraX U HEOOXOIMMBIX Pa3bsICHEHHIA;

* IpeocTaBIeHue WH(pOpPMAIMM O HACTPOHKAaxX IMOJb30BATEILCKOr0 (OKOHEYHOIr0) 000pyI0BaHMS
JUTSL TIOJTb30BAHUS Y CITyTaMH.

16.1.7. IlpenoctaBinsiTh AOOHEHTaM HWHYIO JOMOJHUTENbHYI0 HWH(POPMALUIO, CBA3aHHYIO C
OKa3aHueM Y CIIyT;

16.1.8. OcymectButh uaeHtudukanuio AbOoHeHTa Ha HWHTepHer-y3ne Omeparopa CBS3M U
MIPUCBOUTH €MY CETEBbIC PEKBU3UTHI;

16.1.9. VYcrpaHaTe B  CpOKM, YCTaHOBJIEHHble OmepaTopoM  CBSI3M, HEHUCIPABHOCTH,
IPEMATCTBYIOUIME I0JIb30BAaHUIO YCIyraMH CBSI3U, O€3BO3ME3/IHO, €CJIM OHM IPOM30LUIM IO BHHE
Omneparopa. Wupopmanus o cpokax yCTpaHEHHUs HEHCIPABHOCTEH, MPEMATCTBYIOUIMX IOJb30BAHUIO
yCIyraMu CBsI3H, pa3mMeraercst Ha Web-caitr OniepaTopa: http://belrts.ru;
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16.1.10. OxpansTh KaKk KOHPHUIESHINATIBHYIO JI00yI0 HHPOPMALIUIO 06 AOOHEHTe, TOTYYSHHYIO UM

B pe3ysibTare UCrojiHeHus1 JoroBopa - Kak B TEYCHHE BCEro Cpoka MCHojHeHus JloroBopa, Tak U B
TEYEHHE TPEX JIET MOCIIE €r0 PACTOPKEHHUS;

16.1.11. He wmenee uwemM 3a 10 ngHel 10 H3MEHEHUs JEHUCTBYIOIMX Tapu(OB, NPUHIIUIIOB
Tapu(HUKaUK, BUIOB TapU(pHUKAIUH, CAUHHWIBI TapU(PHUKAIUK, MOPSIKA OIJIATHI HEMOJHON €IMHHUIIBI
tapuduKanuy Y CIyr CBA3H, U3BeIIaTh 00 3ToM AGOHEHTOB uepe3 Web-caiit Oneparopa: http://belrts.ru.

PA3JEJI VI. IPOYHUE YCJIOBUSA
17. OTrBercTBeHHOCTH CTOPOH

17.1. Kaxpgas wu3 CTOpOH HECET OTBETCTBEHHOCTh mepen napyrod CropoHoit 3a ymiep0,
NPUYMHEHHBI HEWCHOJHEHUEM, WJIM HEHAJIe)KalluM HCIIOJHEHHEeM o0s3aTenbeTB 1o JloroBopy, c
Y4€TOM YCIOBUH BO3HUKHOBEHHS OTBETCTBEHHOCTH W OIPAHMYEHUS €€ IPe/eNoB, YKa3aHHBIX B
HACTOSALIUX Y CIIOBUSX.

17.2. OtBerctBeHHOCTh Omeparopa, eciii TakoBas OyAeT MMEeThb MECTO BCJEJICTBHE IEPEPHIBOB B
okazanuu Yciuyr no BuHe Ormeparopa, BKJIIOYas BPEMEHHOE CHIDKEHHE KauyecTBa CBS3M H/HIIM OTKa3
TEXHUYECKUX CPEJICTB, HE MOXET IpPEBbIIAaTh CyMMY aOOHEHTCKOM IIaThl, NPUXOSANLYIOCS HA BpeMs
¢bakTdeckoro HeokazaHust Yciyr. @akT HEBO3MOKHOCTH IMOTydeHHsT Y Ciryr AGOHEHTOM JTOJKEH OBITH
MOJTBEPXK/IEH I0KYMEHTAJIBHO.

17.3. Omeparop CBsI3U HE HECET OTBETCTBEHHOCTH 3a JIFOObIE pacxoipl AOOHEHTa, SBIISIOIIUECS
IPSIMBIM UJIM KOCBEHHBIM PE3yJIbTAaTOM cAeoK uepe3 VHTepHeT unm ymepO, HaHeceHHbI AOOHEHTY B
pe3yJsibTare TakuxX clIelOoK. Bcsi OTBETCTBEHHOCTD 3a OLEHKY TOYHOCTH, MOJHOTHI U MOJIE3HOCTH JIIOOBIX
MHEHMH, YCIyT U ApYyrod MH(OpManuu, KadecTBa U CBOMCTB TOBApOB, MPEJOCTABIIEMBIX Uepe3 YCIyTd
WuTepHer, exuT Ha AGOHEHTE.

17.4. Omneparop cBsI3U HE HECET OTBETCTBEHHOCTH Iiepes AOOHEHTOM 3a HEHCIIOJHEHHME WM
HEHa/JIeXalllee MCIOJIHEHUE 00s13aTeNIbCTB 10 HacToseMy JloroBopy, €ciu Takoe HEUCIOJHEHUE WU
HEeHaJyIexallee HCIOJHEHUE IPOU30LLIO [0 BUHE AGOHEHTA.

17.5. B cnyyae HeraTMBHBIX JEHCTBUI U YMBIIIJIEHHOIO BMeNIaTeabcTBa AOOHEHTa B paboTy ceTH
CBSI3U MPEJOCTABIICHUS YCIIYT JOCTYIIA, MPUBEALINX K AeCTaOUIM3alMU TPOLIECCOB, MPSIMO WK KOCBEHHO
BIIUSIIOLIUX Ha KA4eCTBO IMPEAOCTABISIEMbIX YCIYT CBA3M ApyruM AOoHeHTam OmnepaTopa CBSA3H, W/WIH
MOBPEXJICHHIO, TIOpUYe, YHUYTOXKEHUIO HH(pOpMauu Apyrux AOGOHEHTOB, HE3aBUCUMO OT TOTO, OBLIO JIU
3TO OCYyIIECTBICHO AOOHEHTOM WM JPYIMMH JIMIIAMH C HCIOJb30BaHUEM TEXHUUYECKHUX CPEJICTB
AOoHeHTa, nocieHui 00s13aH Bo3MecTUTh OrnepaTopy CBS3HM NPUUYNHEHHbIE BCIEICTBUE 3TOTO YOBITKH B
MIOJIHOM 00beMeE.

17.6. AGOHEHT B COOTBETCTBHM C JACUCTBYIOUIMM 3aKOHOJATeNbCTBOM Poccuiickoit deneparuun
HECeT OTBETCTBEHHOCTb 3a coOJepXaHue HWHPOpMaluu, KOTOpas IepelaeTcsi IMOJ €ro CeTeBbIMU
PEKBU3UTAMH I10 CETHU CBSI3H, 3a €€ JOCTOBEPHOCTD, IPABOMEPHOCTD €€ PaCIIPOCTPAHEHUSI.

17.7. AGOHEHT B COOTBETCTBUM C JCHCTBYIOIIUM 3aKOHOJATENHCTBOM Poccuiickoit deneparuun
CaMOCTOSITEJIbHO OTBEYAET 3a BPEJ, NPUUMHEHHBIN €10 JEHCTBUSMU JIMYHO WM JPYTMM JIMIIOM IIOJ €r0
CETeBBIMU PEKBU3UTAMHU JIHMIIAM WM HMMYLIECTBY (DM3MUECKUX M IOPUIUYECKHX JIHIl, TOCYAapCTBY,
MOpaJIbHBIM YCTOSIM OOIIECTBA.

17.8. OnepaTtop cBs3M HE HECET HUKAKOW OTBETCTBEHHOCTH 3a yIIepO, KOTOPBIA MOXKET OBITH
npuyrMHeH AOOHEHTY TPeTbUMHU JIMLIAMH BO BpeMsl ero paboThl B CEeTH CBA3M. AOOHEHT BIIpaBe
CaMOCTOSITENIHO YCTaHABJIMBATh CO CBOEHM CTOPOHBI 3aIIUTHBIE MEXaHU3MBI U CPEICTBA JUIsl OOecTieueHust
0€301acHOCTH COOCTBEHHBIX JAHHBIX OT HECAHKLIMOHUPOBAHHOTO JIOCTYTIAa U3 CETH CBSI3U TPETHUX JIUI] K
KOMIIBIOTEPY U IPOrpaMMHOMY oOecrnieueHnio AGOHEHTa.

17.9. Oneparop cBs3M HE HECET OTBETCTBEHHOCTH 32 CoJlepKaHue UH(OpPMAIMH, TOBAPHI, YCIYTH U
MporpaMMHOE OOecreueHne, MPeJoCTaBlseMble WM JOCTYyIHbIE B CETH CBA3M, PAaBHO KaK M 3a HUX
UCMOJIb30BaHUE AGOHEHTOM.

17.10. OmepaTtop CBSI3M HE HECET OTBETCTBEHHOCTH Iepe]; AOOHEHTOM 3a 3aJlepKKH U cOOU B
paboTe, BO3HUKAIOLIME MPSIMO WM KOCBEHHO IO MPUYMHAM, KOTOpPbIE HAXOIATCS 3a MpeAesaMH 30HBI
oTBeTcTBeHHOCTH Orneparopa CBsI3U.

17.11. AGOHEHT HeceT OTBETCTBEHHOCTH Nepe; OmepaTopoM CBSI3U B CIEAYIOIMINX CIydasx:

7.11.1. HeorutaThl, HEMOJHOM MJIM HECBOCBPEMEHHOM OILIATHI YCIIYT CBSI3H;

7.11.2. HecoO:roeHue npaBmil SKCILTyaTalu 000py10BaHuUS;
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7.11.3. HecoOmnroneHue 3ampera Ha MOAKIIOUEHUE K aOOHEHTCKOM JIMHHH OéoopyﬂOBaHI/Iﬂ, HE

COOTBETCTBYIOLETO YCTAHOBJIEHHBIM TPEOOBAHUSIM.

17.12. B cnyuyae HeoIaThl, HENOJHONH HJIM HECBOCBPEMEHHOM OIUIATBHl YCIyr CBs3M AOOHEHT
ymiauuBaer Ormneparopy CcBs3M HEYCTOMKY B pa3mepe 1 HpoleHTa CTOMMOCTH HEOIUIAYCHHBIX,
OIJJAYEHHBIX HE B IMOJHOM O0BEME WJIM HECBOEBPEMEHHO OIIAUYEHHBIX YCIYT CBS3HM 3a KaXKABIH JCHD
IIPOCPOUYKH BIUIOTH JI0 JHS MOTAaIlIeHHs 3a/10JKEHHOCTH, HO He OoJiee CyMMBI, MOAJIeXAIlE oruIare.

17.13. OmnepaTtop CBsSI3U HE HECET OTBETCTBEHHOCTh 33 CHI)KEHHE KauyecTBa OKa3bIBAEMbIX
AOGOHEHTYy YCIIyT CBSI3M, €CIU 3TO BBI3BAHO HEUCHPABHOCTSIMHU A0OHEHTCKOW JIMHUM, HaXOMSIIErocs B
nomenieHuu AGOHEHTA WM MOJTh30BATEIHLCKOTO (OKOHEYHOT0) 000PY/I0OBaHHUS.

17.14. OnepaTop HeceT OTBETCTBEHHOCTh B CIy4yae BOSHUKHOBEHHsI IIEPEPHIBOB B IIPEJOCTaBIECHUI
Ycyr mo ero BuHE Ha Cpok Oonee 4 (deThipex) 4acoB moApsa. B arom ciaydae Omneparop cBsizu 00s3aH
COpPa3MEpPHO YMEHbBIIUTh AOOHEHTY IUIaTy 3a IMOJIb30BaHUE YCIIyraMHu CBS3M 3a NEPUOA, B KOTOPOM
IIPOM30LUIN TepepbiBbl  cBsi3u. [lepuon mpepbiBaHUS ONpEeAenseTcss ¢ MOMEHTa IHMCbMEHHOIO
yBenomiieHust Onepatopa AGOHEHTOM U JJOJDKEH ObITh NOATBEPIKJIEH cpelicTBaMU KoHTpouisa Oneparopa.

17.15. Oneparop He HECET OTBETCTBEHHOCTH 3a TIEPEPHIBHI CBSI3U, 00YCIIOBJICHHEIE:

* CaMOCTOSITEIbHON YCTAaHOBKOM AGOHEHTOM U 3KCILTyaTallMel MM TEXHUYECKUM 00CTyKUBaHUEM
TOOBIX KaHAJOB M CPEJICTB CBS3M, HE COMIAcOBaHHBIX ¢ OmnepaTopom, HE cepTH(PHUINPOBAHHOTO
00OpYyJIOBaHUSl WM HEIUIEH3UPOBAHHOIO MPOTrPaMMHOIO oOOecledeHus, a Takxke HpUEMOM WU
nepegadeii MHPOPMALMU TOCPEICTBOM TaKUX KaHAIOB W CPEICTB CBSI3U, OOOpPYNOBaHHS WU
IIPOrpaMMHOT0 00ecreueHus;

* COCTOSIHMEM CE€Tel CBA3M JPYrMX OIEpaTopoB CBSI3M, MHTEPHET-NPOBAilIepOB, NPOYMX JIUI,
KOTOpbIE HaxoAsTCs BHE KoMneTeHuuu Oneparopa cBsi3y,

* Ucnonb3oBanueM VYciuyru JUisi W3BJIEYEHHUs] NPUObUIM JIPYTUMHU OINEpaTOpaMu CBS3U IIyTEM
npoaaxu Tpapuka, 0OCITy>KUBAHHUS CPEICTB KOJJIEKTUBHOIO JOCTYIA MJIM OCYILECTBIIEHUS MHBIX (OpM
MEKOIEPATOPCKOr0 B3aUMOICHCTBUA.

17.16. Onepatop He HECeT OTBETCTBEHHOCTH 3a HEMCIIOJIHEHHE WM HEeHaJyIexallee UCIOIHEHUE
o0s13aTensCTB meper AOOHEHTOM, eciu OyAeT J0Ka3aHO, YTO IEepepblB CBSI3U INPOM3OIIEN 0 BHHE
AOoOHeHTa.

17.17. OnepaTop He HECET OTBETCTBEHHOCTH 3a TOHECEHHBIM AOOHEHTOM yIIepO, KOTOPHIH BhI3BAH
yTpaTtoii AGOHEHTOM KOJIOB aBTOPU3AIUH.

17.18. Omeparop He HEcET OTBETCTBEHHOCTH B CIIydae, €CIH KadyeCTBO NPEAOCTABIISIEMBIX
AOGoHeHTy YciIyr B CHIy TEXHOJIOTMYECKHX M KOHCTPYKTHBHBIX OCOOEHHOCTEH CEeTH 3aBHCUT OT
YCTOWYMBOCTH, HAJEKHOCTH (DYHKIMOHUPOBAHUS CETEHl M CPEACTB CBSA3M APYTUX OMNEPAaTOpPOB CBA3M,
KayecTBa YyCIyr NPUCOEIMHEHHUS U Tpolycka Tpaduka, mpeaocTtaBisieMbix Ormneparopy, a Takxke OT
KauecTBa yCIyT TPETbUX JIMIL.

17.19. CropoHbl 0cBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTMYHOE WM IOJIHOE HEUCIIOTHEHUE
oOsi3atenscTB 1o JloroBopy, €ciM 3TO HEUCHOJHEHHE SBUJIOCH CIIEACTBHEM OOCTOSITEILCTB
HENPEOAOIMMON CHJIBI, @ MMEHHO: II0JKapa, HABOJHEHUS, 3€MIIETPSICEHUS, IUBEPCHM, I'PO3bl WM
M3MEHEHUH 3aKoHozAaTenbCcTBa Poccniickont denepariny, BO3HUKIINX MOCTE 3aKiaoueHns Jlorosopa, npu
YCIOBHUH, YTO JaHHBIE OOCTOSITEIHCTBA HEMOCPEJICTBEHHO MOBIUSUIM HA HCHOJIHEHUE JOTOBOPHBIX
00513aTEIbCTB.

[Ipy BO3HMKHOBEHMHM OOCTOSITENILCTB HEMPEOJOTUMON CHJIBI, CPOK MCIOJHEHHS JIOTOBOPHBIX
00513aTeILCTB COPa3MEPHO OTKJIAJBIBAECTCS HA BPEMsI JEHCTBUS COOTBETCTBYIOIINX OOCTOSTENBCTB.

B Ttex ciyudasx, xorja oOCTOSATENBCTBA HEMPEOAOJMMOM CHIIBI JEHCTBYIOT Oojiee ABYX MECAIEB
WIM, KOTJa NpH HACTYIUICHMM TaKUX OOCTOSATEIbCTB €CTh OCHOBAaHUS IOJarath, YTO OHU OyIyT
JeiicTBOBaTh 00Jiee STOr0 CPOKa, CTOPOHBI B BO3MOXKHO KOPOTKHI CPOK MPOBEAYT MEPETOBOPHI C LIETbIO
BBISIBJICHHSI MIPUEMJIEMBIX JUIsI HUX CIIOCOOOB ucrosHeHus J[oroBopa, U JOCTHXKEHHS COOTBETCTBYIOIIEH
JIOTOBOPEHHOCTH.

18. YBeaomienuss CTopon
18.1. JIro6wie cooOmieHus uin yBemoMiaeHus B aapec OnepaTtopa ¢ menbio ucrnoidHeHus Jlororopa,
JOJDKHBI COCTaBIIAThCA B aO0oHEHTCKOM oTaeine Omeparopa, ¢ mpeacraBieHueM OnepaTopy JOKyMEHTa,
YIOCTOBEPSIOIETO JTHIHOCTb.
18.2. JlroOble cooOlIeHMs WIM YBEAOMIJIEHHS B aJpec KOHKpeTHOro AOOHEHTa, CIelaHHbIC
OmneparopoM ¢ Meib0 WCHOJTHEHUs J[oroBopa, MOJDKHBI COCTABISATHCS B THCBMEHHOM BHIE H/WIIN
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o ® oneparop cBa3u u3 bearopoga
HaMpaBJIATHCA IO 3JICKTPOHHOM IOYTC. Bce YBCAOMIICHUA WA COOGH.[GHI/HI MOTYT TaKK€ JOIMOJIHUTCIILHO

MTOATBEPKIATHCA B TeUCHHE 7 (ceMHu) MHEW (Mo AaTe KBUTAHIIMK TOYTOBOM OpraHM3aIluu) KypbepCKOH
WJIM 3aKa3HOU MMOYTOM.

18.3. JIroOble coOOIICHUS WM YBEIOMJIEHHUS, claeiaHHble OnepaTopoM C IEIbI0 HCIOJTHCHUS
JloroBopa, ¥ HampaBJCHHBIE B aJpec OJHOBPEMEHHO BceX AOOHEHTOB WJIM B aJlpec HEONpEeACIEHHOTO
YHCa JIOOBIX WHBIX JIMI[, COCTABJIAIOTCS MyTEM pasMelieHus: nHpopMaiu Ha Web-caiite Oneparopa:
http://belrts.ru, w/unu B opucax odcnyxuanus Oneparopa, W/ uin 4epe3 HHGOPMAIIMOHHO-CIIPABOYHYIO
cny:k0y Omeparopa: +7(4722) 42-42-03, w/win B ymoiaHOMOYeHHBIX OmepaTopoM MecTax pabOThI C
aOOHEHTaMM, a TAK)Ke MHBIMH OOIICTIPHHATHIMH CIIOCO0AMH.

18.4. OnepaTop HE HECET OTBETCTBEHHOCTH, €Clii AGOHEHT MJIW JIF0OOE MHOE JIUIO 10 CBOCH BOJIE
HE BOCIIOJIb30BAUCH BO3MOXKHOCTBIO I0OJydaTh HEOOXOIMMYI0O MM HH(OpPMAIUI0 U3 YKa3aHHBIX
HMCTOYHUKOB.

19. Tlopsiiok npexbsABIEHUs NPEeTEH3N U HCKOB

19.1. Paccmorpenue rmpereH3uHM AOOHEHTa OCYUIECTBISETCS B TMOPSAIKE, YCTaHOBJICHHBIM
nercreyromuM B Poccniickoit denepanuu 3aK0HOATEIBCTBOM.

19.2. AGoneHT BmpaBe O0kanoBaTh JIOObIE pemieHuss u jaelicTBus (OeznmeiictBue) Omneparopa,
Kacaromuecs: okazanus Ycnyr. [Ipu atom AGOHEHT 70 oOpaiieHus B ¢y 00s3aH MpeabsBuTh Onepatopy
MIPETEeH3HIO.

19.3. Ilperen3usi mpeabpsBIseTCS B NMHUCBMEHHOW ()OpME M TOJUICKHT PETHUCTPAlMA B JICHb €€
nocrymienus Omnepatopy. Kuura xamo6 u mnpemnoxkenuir Omepatopa HaxoauTcs B oducax
00CITy>)KMBaHUS U BBIIAETCS AOOHEHTY 10 €r0 IEPBOMY TPEOOBAHHIO.

19.4. Tlperen3uu 1o BOMpocaM, CBA3aHHBIM C OTKa30M B OKa3aHHUH YCIYT CBSI3U, HECBOCBPEMEHHBIM
WIA HEHAISKAIIUM HCIIOJIHEHHEM O00s3aTeNbCTB, BBITEKAIOMMX W3 JlOroBOpa, NPEembSBISAIOTCA B
TedeHue 6 (LIecT) MEeCSIEB CO AHS OKa3aHHUs Y CIyT, OTKa3a B UX OKa3aHUH UJIM BBICTABJICHHS CUETA.

19.5. K nperensun npunararorcs kornus J{oroBopa, a Takxe WHbIE JOKYMEHTHI, HEOOXOAUMBIE /IS
pPaccMOTpEHHMsI IPETEH3UH IO CYIIECTBY, B KOTOPBIX JTOJKHBI OBITh YKa3aHbl CBEICHUS O HEUCTIOTHEHUH
WIIA HeHAJUIeXKAIeM UCTIOTHEHNUH 00s13aTeNbCTB 1Mo [loroBopy.

19.6. Ilperensus paccmarpuBaercs OneparopoM B cpok He Oonee 30 (TpuanaTtu) AHEH OT AAThI
perucTparnyy NpeTeH3uH.

19.7. OtBeT 0 pe3yiabTarax paccMoTpeHHs OnepaTopoM MPETeH3UN HapaBIIIeTCs MPeAbsBUBLIEMY
ee AOOHEHTY T0 aapecy IEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpallleHuH, WK B MUCbMEHHOUN (hopme 1o
MIOYTOBOMY aJIpecy, yKa3aHHOMY B OOpaleHHH.

19.8. B cmyuae ecim mpereH3us Oblia mpusHaHa OrmeparopoM OOOCHOBAHHOH, BBHISBICHHBIC
HE/I0CTAaTKU MOJyIeXkaT ycTpaHeHHto OnepatopoM B pa3yMHBIH CPOK.

19.9. B ciyuae npusHanus OmneparopoM TpeboBanuii AGOHEHTa 00 YMEHBIIICHHH pa3Mepa OIUIaThI
OKa3aHHbIX YCIYyr, O BO3MELICHHH PAcXOJOB IO YCTPAaHEHUIO HEJOCTaTKOB BBINOJHEHHON pabOThI
CBOMMH CHJIAMH HJIM TPETBUMH JIMIIAMH, a TAaKXKe O BO3BpATe YIUIAYCHHOH 3a YCIyTH CBSI3U JCHEKHOUN
CYMMBl W BO3MELIEHHM YOBITKOB, HPUYMHEHHBIX B CBS3M C OTKa3oM OT OKa3aHHUi YCIyT,
00OCHOBAaHHBIMH, TaKWe€ TPEOOBAaHUS MOUICkKAT YJOBIECTBOPCHUIO B JCCATHIHEBHBIA CPOK OT AT
npunaTus OneparopoM petieHus o0 yI0BIETBOPEHUH MIPETEH3NH.

19.10. Ilpu OTKJIOHEHWH TPETEH3WH IOJHOCTHIO WM YaCTHYHO, JHOO HENOJY4YeHHWH OTBETa B
YCTAQHOBJICHHBIE JIJIsl €€ PACCMOTPEHUSI CPOKU AOOHEHT MMEEeT MPaBO MPEABIBUTH UCK B CyJ IO MECTYy
pacnosioxenust OnepaTopa Wiu ero ¢puiuaia, HHOro 000COOJICHHOTO MOIPa3ICIICHHS.

19.11. Cnop Moxer OBITh IHepelaH Ha pacCMOTpPeHHE CyJAeOHOW WHCTAaHLUMHU JIUIIb MOCye
COOITIO/ICHHST TPETEH3NOHHOTO TOPSI/IKA €r0 PEIeHUsI.

19.12. PaccMoTpeHHe CIIOpOB O 3aIUTe MpaB MOTpeOUTeNei MPOU3BOIUTCS B CyI€ B COOTBETCTBHHU
¢ neuctByromnM B Poccniickoit @enepanny 3aKOHOJAATENBCTBOM. PaccMOTpeHHE CHOpOB MEXIy
CropoHaMH OCYILECTBIISIETCS B CyIe€OHOM MOps/IKe MO MECTy HaxoxaeHus OnepaTopa UM ero ¢puimnaia
W/WJM ©THOTO 000COOJIEHHOTO TIOIpa3IeTICHUSI.

20. ITopsiiok u3MeHeHUs Y CJIOBUIA

20.1. VcioBusi okazaHHsl yCIyT MOTYT OBITh M3MEHEHBI, YTOYHEHBI, NOMOJHEHBI OneparopoM u
JOJDKHBI OBITH HAJISKALTUM 00pa3oM YTBEPKIACHbBI M.

20.2. Tekctr VYcnoBusi OKa3zaHHs YCIYT COJCPXKHUTCS B oducax OOCTY)KUBaHHUS, IO MECTY
HaxoxaeHus Omeparopa uiau ero (uiamana, ©HOro o6ocoOiieHHOro moapasaeneHus. Tekcr YcnoBuit
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® oneparop cBA3u u3 Benropoga
OKa3aHUsl yCIyT TOJACPKUBACTCS U MOCTOSHHO oOHOBIsieTess OneparopoM Ha web-cante Omneparopa:

http://belrts.ru.

20.3. AGoneHT uHpOpMHUpYETCst 00 Y CIOBUAX OKa3aHHs yciayr. HacTosmmm ycTaHaBIuBaeTCs, 4TO
YBEIOMIICHHEM 00 M3MECHEHUH HACTOSIIIUX Y CIIOBUH SIBJSICTCS OIyOJMKOBaHHUE TEKCTa Y CIIOBHI Ha web-
caiite Onepatopa: http://belrts.ru, a takxe moBeneHHe yKa3aHHBIX YCIIOBHE J0 BCEOOIEro CBEIACHUS B
oucax oOcmyxuBaHus, MO MecTy HaxoxaeHus Ormeparopa wWix ero Quinaia H/HIX WHOTO
000C00JICHHOTO TOIpa3/ieieHusl He MeHee ueM 3a 10 (JecsaTh) KaleHAapHbIX AHEW 0 JaThl BCTYIUICHHS
TaKWX U3MEHEHHI B CHITY.

20.4. Eciiu AGonenT He otnpaBui B anpec Omeparopa B Teuenue 10 (mecsitu) pabounx IJHEH C
MOMEHTA ONyOJIMKOBaHUsI Y CJIOBUH OTKA3 OT MPUHSITHS M3MEHEHUH Y CIIOBUH, TAKUE YCIOBHS CYMTAIOTCS
OPUHATHIMA AOOHEHTOM.

20.5. Ecin mociie BCTyIUIGHUSI U3MEHEHH B CHTy AOOHEHT MPOJIO/DKII TIOJIh30BAThCS Y CIIyTaMH,
oka3biBaeMbIMU OriepaTopoM, U3MEHEHHUS CUUTAIOTCS IPUHATHIMA AOOHEHTOM.
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